
 

 

 
Close Left Door Error Message 

HP M712/M725MFP LaserJet Printer 

 

Ensure left door is closed 

If the message persists, verify the J35 connector is fully seated on the DC controller PCA. 

Use the Manual Sensor Test menu to verify the left-door sensor functionality. If 

necessary, replace the sensor. 

 

Before replacing any parts check the left door switch actuator arm to make sure it is 

positioned in front of the rocker as shown in following image. 

Door actuator switch in correct position: 

 
The metal switch finger should be "in Front" of the plastic rock arm. 

 



 

 

Door actuator switch in incorrect position (pictured below): 

 
 Notice how the Metal finger is behind the plastic rocker arm 

 


