
 

 

 
Lines, streaks, and toner leaking 

HP Color LaserJet M750/M775MFP/CP5225/CP5525 
 

Issue: 

Lines, streaks, and/or toner leaking when printing  

Symptoms: 

 Lines or streaks on the ITB 

 Toner leaks on printed pages 

 Excess toner on the inside of the printer 

 Excess toner on the inside of a full Toner Collection Unit (TCU) 

 Image quality defect at the top of the page 

 A shorter yield than normal from toner cartridges 

For the M750/M775 ONLY: Download the latest version of firmware from HP.com. 

There is a calibration change to this firmware that reduces calibrations, thus reducing 

lines and streaks. 

1.Open the front door of the printer. 

2.Remove the toner cartridges and determine whether or not the printer has toner 

throughout the cartridge area. 

3.If the PQ defect only occurs at the top of the page, clean and check the Mylar 

strip for damage. 

See Image Quality examples. 

4.If the Mylar strip is damaged, replace the registration sensor assembly. 

Part number: RM1-7922-000CN 

5.If there is not excessive toner and the error persists, replace the ITB. 

Image quality examples 

Figure: Lines or streaks visible on the top of printed pages 

https://support.hp.com/wps/hp-skp-portlets/kaas/2m0Hc8uKlg0ZyXUQhTy9isAKVDRC/c05314262#Example


 

 

 

Figure: Lines or streaks visible on the ITB 



 

 

 

Figure: PQ defect at the top of the page 



 

 

 

Figure: The Mylar strip needs to be cleaned and/or is damaged (PQ defect at the top of the page) 

 


