“ﬁik

LAS=R'

N T E R N A T O N A

Control Panel Message Document (CPMD)
HP Color LaserJet Enterprise M855, flow MFP M880

This document provides erropde troubleshooting information

Control-panel message types

Thecontrolpanel messages and event code entries indicate the current printer status or situations
that might require action.

Note:

Event log errors do not appear on the corpantel display. Open the event log to view or print
the event log errors.

A control-panel message displays temporarily and might require you (or the applicable user) to
acknowledge the message by touching the OK button to resume printing or by touching the Stop
button to cancel the job.

With certain messages, the job might not firpsimting, or the print quality might be affected. If

the message is related to printing and the-aatdinue feature is on, the printer will attempt to
resume printing after the message has appeared for 10 seconds without acknowledgement.

For some messgas, restarting the printer might fix the problem. If a critical error persists, the
printer might require service.

Printer service information
Last update: April 1, 2020
Service mode PIN numbers:

1 MB855:11085513
1 flow MFP 880 : 11088013

Note:



When possible, always update the printer firmware to the latest available version at HP.com as
part of the troubleshooting performed for any of the following errors.

After the firmware updates, re-enable autosend through the control panel

10.WX.YZ error messages

10.wx.yz error messages

Errors in the 10.* family are related to toner cartridges and other supply items that require
regular replacement as part of routine printer maintenance.

Order replacement supplies and install them as necessaoyddioparts, go to
https://www.hp.com/buy/parts

Use the following list to identify the supply item affected:
Note:
Not all printers have all of these supplies.

10.00.XX = Black toner cartridge

10.01.XX = Cyan toner cartridge

10.02.XX = Magenta toner cartridge

10.03.XX = Yellow toner cartridge

10.10.XX = Transfer roller

10.22.XX = Transfer Belt

10.23.XX = Fuser kit

10.31.XX = Toner collection unit

10.39.XX = Document feeder kit

10.99.XX = One omore supply items have been installed
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Recommended action

Use the following general troubleshooting steps to try to resolve the problem. If the error
persists, contact your H&uthorized service or support provider, or contact HP support at
www.hp.com/go/contactHP

To order parts, go tbttps://www.hp.com/buy/parts

1. For toner cartridges:
a. Remove and reinstall the cartridge.
b. Check the electrac chip on the cartridge if it is visible. If the chip is damaged,
replace the toner cartridge.


https://www.hp.com/buy/parts
http://www.hp.com/go/contactHP
https://www.hp.com/buy/parts

c. If print quality is unacceptable, or if printing cannot continue, replace the toner
cartridge.
2. For the transfer kit:
a. Remove and then reinstall the transfait.
b. If print quality is unacceptable, or if printing cannot continue, replace the transfer
kit.
3. For the fuser Kit:
a. Remove and then reinstall the fuser.

CAUTION:
The fuser might be hot.
b. If print quality is unacceptable, or if printing cannot continue, replace the fuser
kit.
4. For the toner collection unit:
a. Remove the toner collection unit and reinstall it.
b. If the toner collection unit is nearly full, replace it with a new one. Usingerto
collection unit until it is overfilled can damage the printer.
5. For the document feeder Kkit:
a. Open the document feeder top cover and inspect the rollers for obvious dirt or

wear. Clean the rollers if necessary.
b. Install a new roller kit.

10.0X.00 e - Label Memory Error

The printer is unable to read the toner cartridge or imaging drum memory tag data and a
610.0X.00 <color> toner cartridged error o

10.00.00Black toner cartridge
10.01.00Cyan toner cartridge
10.02.00Magenta toner cartridge
10.03.00Yellow toner cartridge
10.05.00Black image drum
10.06.00Cyan image drum
10.07.00Magenta image drum

10.08.00Yellow image drum
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This message indicates that the printer has deternmfia¢d tannot read or write to one of the e
labels on the toner cartridge or imaging drum.

Caused when the toner cartridge or imaging drum is present but defective.

This error can cause the supplies status feature to become disabled.

Recommended action

1. Open the front door and remove the toner cartridge or imaging drum.

2. Check the dabel. If it is damaged, replace the toner cartridge or imaging drum.
o Black toner drum part number: CF358A

Cyan toner drum part number: CF359A

Yellow toner drum part numbe€CF364A

Magenta toner drum part number: CF365A

Black toner cartridge part number (M855): CF310A

Cyan toner cartridge part number (M855): CF311A

Yellow toner cartridge part number (M855): CF312A

Magenta toner cartridge part number (M855): CF313A

Black toner cartridge part number (M880): CF300A

Cyan toner cartridge part number (M880): CF301A

Yellow toner cartridge part number (M880): CF302A
o Magenta toner cartridge part number (M880): CF303A

3. Reinstall the toner cartridge or imaging drum and closdrtimt door.

4. If the error persists, turn the printer off, and then on.

5. If the error persists, replace the memory tag PCA.

O O 0O 0O 0O o o o o o

Part number: RMZ003000CN
6. If the error persists, replace the DC controller.
For instructions:See the Repair Service Manuait this product.
M855 part number: RMZ005000CN
M880 part number: RMZ006000CN

7. If the error persists, replace the cartridge interface PCA that corresponds to the
combination of colors giving the issue.

Part number: A2W7%7902

10.0X.10 e - Label Missing Memory Error

The printer is unable to detect one or more of thabels.



This error can cause the supplies status feature to become disabled.

When this error occurs, a question mark appears on the gas gauge of the supply or supplies with
the erra.

If multiple supplies have this error, a 10.0X.10 error for the first supply detected with the error
displays. After the user resolves the error that corresponds to the first supply, another 10.0X.Y0
error displays for the next supply. This continuesalbsupplies memory errors.

10.00.10Black toner cartridge
10.01.10Cyan toner cartridge
10.02.10Magenta toner cartridge
10.03.10Yellow toner cartridge
10.05.10Black imaging drum
10.06.10Cyan imaging drum
10.07.10Magenta imaging drum

10.08.10Yellow imaging drum
Recommended action

1. Open the front door and remove the toner cartridge or the imaging drum.
2. Check the dabel on the supply. If it is damaged, replace the toner cartridge or imaging
drum.
Black toner drum part number: CF358A
Cyan toner drum part number: CF359A
Yellow toner drum part number: CF364A
Magenta toner drum part number: CF365A
Black toner cartridge part number (M855): CF310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M858)F312A
Magenta toner cartridge part number (M855): CF313A
Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): CF301A
Yellow toner cartridge part number (M880): CF302A
o Magenta toner cartridge part number (M88DI:303A
3. Reinstall the toner cartridge or imaging drum, and then close the front door.
4. If the error persists, replace the memory tag PCA.

O O O OO OO0 O o oo

Part number: RM2Z009-000CN



5. If the error persists, replace the DC controller.
For instructions:See the Repair Sace Manual for this product.
M855 part number: RMZ005000CN
M880 part number: RMZ006000CN

6. If the error persists, replace the cartridge interface PCA that corresponds to the
combination of colors giving the issue.

Part number: A2W7%7902

10.0X.15 Install <supply> (event code)

The indicated supply has been removed or is installed incorrectly.
10.00.15Black toner cartridge (event code)

10.01.15Cyan toner cartridge (event code)

10.02.15Magenta toner cartridge (event code)

10.03.15Yellow toner cartridge (event code)

10.23.15Fuser kit (event code)

10.31.15Toner collection unit (TCU) (event code)

Recommended action

1. Remove and reinstall the indicated supply, and ensure that it is seated correctly.
2. If the error persists, replade fuser kit, toner cartridge, toner collection kit (toner drum
or ITB), or other indicated supply.
o ForinstructionsRemoval andeplacement: Fuser

Fuser (110V) part number: CINS¥901

o Fuser (220V) part number: CIN®SF901
o ForinstructionsRemoval andaplacement: ITB Transfer roller

ITB unit part number: RY-562112-000CN

o Black toner drum part number: CF358A
o Cyan toner drum part number: CF359A
o Yellow toner drum part number: CF364A


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none
https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none

Magenta toner drum part number: CF365A

Black toner cartridge part number (M855): CF310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M855): CF312A
Magenta toner cartridge part number (M855): CF313A
Black toner cartridge part number (M880): CF300A
Cyantoner cartridge part number (M880): CF301A
Yellow toner cartridge part number (M880): CF302A
Magenta toner cartridge part number (M880): CF303A

O O O 0O 0O o o o o

10.0X.25 Wrong cartridge in <color> slot

The indicated toner cartridge is installed in the wrong position.
10.00.25Black toner cartridge (event code)

10.01.25Cyan toner cartridge (event code)

10.02.25Viagenta toner cartridge (event code)

10.03.25Yellow toner cartridge (event code)

Recommended action

Install the indicated cartridge in the correct positierom left to right, the correct cartridge
order is as follows:

Yellow
Magenta
Cyan
Black

10.0X.34 Used Supply in use
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The indicated toner cartridge is used.
10.00.34Black toner cartridge (event code)
10.01.34Cyan toner cartridge (event code)
10.02.34Magenta toner cartridge (event code)

10.03.34Yellow toner cartridge (event code)

Recommended action



Ensure that the toner cartridge is a genuine HP supply.
Note:

Removing a toner cartridge from one printer and then installing it in a ditfprmter (for

testing functionality) will cause this message and event code.
10.0X.35 Incompatible <supply>

The indicated supply is not compatible with this printer.
10.00.35Black toner cartridge (event code)
10.01.35Cyan toner cartridge (event cQde
10.02.35Mlagenta toner cartridge (event code)
10.03.35Yellow toner cartridge (event code)
Recommended action

Install a supply that is designed for this printer.

10.0X.40 Genuine HP supplies installed

More than one genuine HP toner cartridge has bestalled.
10.00.40Black toner cartridge (event code)
10.01.40Cyan toner cartridge (event code)
10.02.40Magenta toner cartridge (event code)
10.03.40Yellow toner cartridge (event code)
Recommended action

No action necessary.

10.0X.41 Unsupported Supply in use

The indicated toner cartridge is for a different printer.

10.00.41Black toner cartridge (event code)



10.01.41Cyan toner cartridge (event code)
10.02.41Magenta toner cartridge (event code)

10.03.41Yellow toner cartridge (event code)

Recommended action

Remove the indicated supply, and then install the correct supply for this printer.

10.0X.60 <Supply> low

The printer indicates when a supply level is low. Actual toner cartridge life might vary. You do
not need to replace the toner cade at this time unless print quality is no longer acceptable.

The 10.WX.60 is an event log only message, it will not show on the control panel. The only
message to display will beSupply> low

10.00.60Black toner cartridge (event code)
10.01.60Cyan toner cartridge (event code)
10.02.60Magenta toner cartridge (event code)
10.03.60Yellow toner cartridge (event code)
10.05.60Black imaging drum event code)
10.06.60Cyan imaging drum very low (event code)
10.07.60Magenta imaging drum vergw (event code)
10.08.60Yellow imaging drum very low (event code)

=A =4 =4 =8 4 -4 -8

Recommended action

If the print quality is no longer acceptable, replace the toner cartridge or imaging drum.
Note:

HP recommends having replacement supplies available to installtidenint quality is no
longer acceptable.

Black toner drum part number: CF358A
Cyan toner drum part number: CF359A
Yellow toner drum part number: CF364A
Magenta toner drum part number: CF365A

=A =4 -4 =

Black toner cartridge part number (M855): CF310A
Cyan tone cartridge part number (M855): CF311A
Yellow toner cartridge part number (M855): CF312A
Magenta toner cartridge part number (M855): CF313A

=A =4 -4 A
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Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): CF301A
Yellow toner cartridge part number (M880): CF302A
Magenta toner cartridge part number (M880): CF303A

10.0X.69 <Supply> very low

The printer indicates when a supply level is very low. Actual toner cartridge life might vary.
Consider having a replacemeaner cartridge available to install when print quality is no longer
acceptable. You do not need to replace the toner cartridge at this time unless the print quality is

no longer acceptable.

The 10.WX.69 is an event log only message, it will not shovhertontrol panel. The only

message to display will beSupply> very low

=4 =4 =4 =4 -4 -8 -8 A

10.00.69Black toner cartridge very low (event code)
10.01.69Cyan toner cartridge very low (event code)
10.02.69Magenta toner cartridge very low (event code)
10.03.69Yellow toner cartridge very low (event code)
10.05.69Black imaging drum event code)
10.06.69Cyan imaging drum very low (event code)
10.07.69Magenta imaging drum very low (event code)
10.08.69Yellow imaging drum very low (event code)

Recommendedaction

If the print quality is no longer acceptable, replace the toner cartridge or imaging drum.
Note:

HP recommends having replacement supplies available to install when the print quality is no

longer acceptable.

=A =4 -4 A =A =4 =4 =
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Black toner drum part number: CF358A
Cyan toner drum part number: CF359A
Yellow toner drum part number: CF364A
Magenta toner drum part number: CF365A

Black toner cartridge part number (M855): CF310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M85%)F312A
Magenta toner cartridge part number (M855): CF313A

Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): CF301A
Yellow toner cartridge part number (M880): CF302A
Magenta toner cartridge part number (M88DIF303A



10.0X.70 Printing past very low

The printer indicates when one of the supplies is very low. The actual remaining supply life
might vary. You do not need to replace the toner cartridge at this time unless the print quality is
no longer acceptable.

The 10.WX.70 is an event log only message, it will not show on the control panel. The only
message to display will be a warning messa@ipply> very low

10.00.70Black toner cartridge very low (event code)
10.01.70Cyan toner cartridge (event code)
10.02.70Magenta toner cartridge (event code)
10.03.70Yellow toner cartridge (event code)
10.05.70Black imaging drum very low (event code)
10.06.70Cyan imaging drum (event code)
10.07.70Magenta imaging drum (event code)
10.08.70Yellow imaging drum (event code)
Recommended action

If the print quality is no longer acceptable, the customer must purchase and replace the toner
cartridge or imaging drum.

Note:

HP recommends having replacement supplies available to install wherrthguality is no
longer acceptable.

Black toner drum part number: CF358A
Cyan toner drum part number: CF359A
Yellow toner drum part number: CF364A
Magenta toner drum part number: CF365A

=A =4 -4 =

Black toner cartridge part number (M855): CF310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M855): CF312A
Magenta toner cartridge part number (M855): CF313A

=A =4 -4 A
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Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): CF301A

=



T Yellow toner cartridge part number (M880): CF302A
1 Magenta toner cartridge part number (M880): CF303A

10.0X.90 or 10.0X.91 <Color> cartridge
error

A problem has occurred with the indicated toner cartridge.

10.0X.908 A toner replenishment malfunction occuri@tt the toner concentration in the
imaging drum dropped below 30%. This applies to both HP andHRotoner cartridges.

OR

The error occurs when the toner cartridge has been used past-thieliéntb the point the
reservoir in the imaging drum no logighas enough toner to safely continue printing.

10.0X.91Toner cartridge motor stall.
Cause 1
The toner gate located on the toner cartridge or imaging drum might be out of synchronization.

The correct position of the gates for all suppliedesedwhen the toner cartridges or imaging
drums are out of the printer.

If one of the gates is in theen position when the cartridge or drum is out of the printer, then
that gate will close when installing the cartridge or drum into the printer. This wik ¢hes

toner to not flow from the toner cartridge into the imaging drum and a 10.WX.90 or 10.WX.91
error message gets generated.

Note:

The 10.XY.90 message is expected behavior that occurs normally when the toner cartridge is
used in a past Very Low ddver Ride' condition. In this case, the message indicates that the

toner cartridge must be replaced. If the 10.XY.90 error has been generated as a result of running
the toner cartridge beyond a very low state, then the issine ¢®nsidered a warranty defect

issue. Inform the customer that they must order and pay for a new toner cartriagg. Do
troubleshoot further.

Cause 2

The toner seal inside the toner cartridge or imaging drum fails to get removed automatically. No
toner will flow from the toner cartridges or no toner will get into the imaging drum.

10.00.90Black toner cartridge (event code)



10.01.90Cyan toner cartrige (event code)

10.02.90Magenta toner cartridge (event code)

10.03.90Yellow toner cartridge (event code)

10.00.91Black toner cartridge (event code)

10.01.91Cyan toner cartridge (event code)

10.02.91Magenta toner cartridge (event code)

10.03.91Yellow toner cartridge (event code)

Recommended action for customers

1. From the Home screen on the control panel, touch Supplies.

2. Verify that the Very low message is present (a yellow triangle with an exclamation point
inside).

3. If the cartridge level status is Not Very low, skip to the next step. If the level status of a
supply is Very low, replace the toner cartridge or imaging drum.

Note:

The supply replacement should correct the error and no further troubleshooting is
necesary.

O O OO OO oo o o o
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Black toner drum part number: CF358A

Cyan toner drum part number: CF359A

Yellow toner drum part number: CF364A

Magenta toner drum part number: CF365A

Black toner cartridge part number (M855): CF310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M855): CF312A
Magenta toner cartridge part number (M855): CF313A
Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): CF301A
Yellow toner cartridge part number (M880): CF302A
Magenta toner cartridge part number (M880): CF303A

4. Go to this support documemiP Cola LaserJet Enterprise M855 and HP Color LaserJet
Enterprise flow M880 Multifunction Printersl0.0x.90 and 10.0x.91 Errors

Recommended action for call agents

1. Check the event log for active low warnings.


https://support.hp.com/wps/hp-skp-portlets/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/c04118389.html
https://support.hp.com/wps/hp-skp-portlets/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/c04118389.html

Note:

The 10.XY.90 message is expected beha¥iatr occurs normally when the toner

cartridge is used in a past Very Low or 'Over Ride' condition. In this case, the message
indicates that the toner cartridge must be replaced. If the 10.XY.90 error has been
generated as a result of running the toneridge beyond a very low state, then the issue
is not considered a warranty or defect issue. Inform the customer that they must order
and pay for a new toner cartridge. Bat troubleshoot further.

2. Check the toner cartridges and toner gate position.
a. To se a short video demonstrating the this procedure, gesolving 10.XY.90
or 10.XY.91 Error Messages on HP Color LaserJet and MFP Flow Printers

Note:

If toner gets on clothing, wipe it off by using a dry cloth and wash the clothes in
cold water. Hot water sets toner into fabric.

b. With the printer on, open the front door.

c. Remove the toner cartridges by grasping the blue handle on top of the toner
cartridges and pulling straight out.
Note:

To prevent toner spills, place the toner cartridge upside down on a flat surface.

d. Remove the imaging drums by grasping the blue handle on top of the imaging
drums and pulling straight out.

Note:

To prevent damag® the imaging drums, place them upright on a flat surface.
e. Close the front door.

Note:

The action of closing the door with the toner cartridges out, and the printer on,
clears the error message from the control panel.

f.  Verify that the plastic pins (dalut B) on the toner cartridges are not broken. If
either one of the pins is broken, replace the toner cartridge.


http://www.youtube.com/watch?v=llVmH9sjtB0
http://www.youtube.com/watch?v=llVmH9sjtB0

Toner cartridge compone
Callout Ad White gear
Callout B Plastic pins
Callout Cd Black lever

Black toner cartridge part number (M858)F310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M855): CF312A
Magenta toner cartridge part number (M855): CF313A
Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): OEA
Yellow toner cartridge part number (M880): CF302A
A Magenta toner cartridge part number (M880): CF303A
g. Ensure that the toner gates on the toner cartridges are completely closed.

N U S N N S

Toner gate closed correctly (callout 1).




Toner gate partially open (callout

Toner gate completely opened (callout 3)

3. Check the imaging drum cartridge gates. If any of the toner gates are partially or
completely open, then perform the following steps:
a. Push up and hold the black lever (oall C) to release the white gear.
b. Rotate the white gear (callout A) clockwise until the toner gate is completely
closed.
C. Release the black lever.

Note:

This action will keep the toner gate locked in the closed position when the toner
cartridge is oubf the printer.

d. Return the toner cartridge(s) to the flat surface.
e. Ensure that the toner gates on the imaging drums are completely closed.



Drum unit toner gate closed correctly (callout 1)

4. If any of the toner gates are partially or completely open, then perform the following
steps to close the gates.
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Imaging drum componen
Callout Ad Black button
Callout B White gear
a. Push down and hold the black button to release the white gear (callout A).
b. Rotate the white gear clockwise until the toner gate is completely closed (callout
C. g)élease the black button.

Note:

This action will keep the toner gate locked in the clgsesition when the
imaging drum is out of the printer.

d. Return the imaging drum to the flat surface.
Return to the printer and check the control panel for the Install supplies message.

Note:

It is important that the Install supplies message is displagtate opening the door to
reinstall the imaging drums and the toner cartridges.

Open the front door.

. Align each imaging drum with its slot, and theaAnsert each imaging drum into the

printer.
Note:

The imaging drums must be installed before ifiatathe toner cartridges.

. Align each toner cartridge with its slot, and then insert each toner cartridge into the

printer.



Note:
The toner cartridges must be installed after installing the imaging drums.

9. Close the front door.

Recommended action foon-site technicians
1. Check the event log for active low warnings.
Note:

The 10.XY.90 message is expected behavior that occurs normally when the toner
cartridge is used in a past Very Low or '‘Over Ride' condition. In this case, the message
indicates thathe toner cartridge must be replaced. If the 10.XY.90 error has been
generated as a result of running the toner cartridge beyond a very low state, then the issue
is not considered a warranty or defect issue. Inform the customer that they must order

and payfor a new toner cartridge. Dwot troubleshoot further.

2. Check the printer toner cartridge and imaging drum slots for excessive toner spill and use
a toner vacuum to clean the area as needed.

3. Replace toner cartridge and imaging drum for the color tleaLising the issue.

o Black toner drum part number: CF358A

Cyan toner drum part number: CF359A

Yellow toner drum part number: CF364A

Magenta toner drum part number: CF365A

Black toner cartridge part number (M855): CF310A

Cyan toner cartridge part num@®1855): CF311A

Yellow toner cartridge part number (M855): CF312A

Magenta toner cartridge part number (M855): CF313A

Black toner cartridge part number (M880): CF300A

Cyan toner cartridge part number (M880): CF301A

Yellow toner cartridge part numbevi880): CF302A

Magenta toner cartridge part number (M880): CF303A

4. If replacing the imaging drum does not resolve the problem, replace the cartridge
interface PCA.

O O OO OO 0O o o o o

Part number: A2W7%7902

10.0X.92 Cartridge Error

Toner cartridge not engaged.
10.00.92Black toner cartridge (event log)

10.01.92Cyan toner cartridge (event log)



10.02.92Magenta toner cartridge (event log)

10.03.92yellow toner cartridge (event log)

Recommended action

1. Open the front door, remove and reinstall the specified toneidcgetr
2. Check the toner cartridge for any damage or defects.
3. Replace toner cartridge.

10.22.60 Transfer Kit low, 10.22.69
Transfer Kit very low

The transfer kit estimated usage life is low or very low.

Recommended action

1. Check the event log for the 10.22 code. If this error is listed, the transfer kit is past
very low. The customer (at a minimum) must order and pay for a replacement
intermediate transfer belt (ITB). However, HP recommends that the customer order and
install a maintenance kit at thisre.

2. Replace the ITB kit when the print quality becomes unacceptable.

For instructionsRemoval and replacement: ITB Transfettaol

Part number: D7H1467902
Kit includes ITB, transfer roller and tray rollers.
Note:

HP recommends having replacement supplies available to install when the print quality is
no longer acceptable.

10.22.70 Transfer Kit Printing past very
low

Thetransfer kit estimated usage life is very low.

Recommended action

Replace the ITB.
Note:


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none

If print quality is no longer acceptable, the customer (at a minimum) must order and pay for a
replacement intermediate transfer belt (ITB). However, HP recomntleatdthe customer order
and install a maintenance Kit at this time.

For instructionsRemoval and replacement: ITB Transfer molle

Part number: D7H1467902
Kit includes ITB, transfer roller and tray rollers.
Note:

HP recommends having replacement supplies available to install when the print quality is no
longer acceptable.

10.23.15 Install Fuser kit

The fuser is either not ireted, or installed incorrectly in the printer or the fuser is improperly
seated, defective, or has a poor or broken connection.

Recommended action for customers

1. Remove, and then reinstall the fuser.
2. Ensure that the fuser is seated correctly.

CAUTION:
The fuser might be hot.

For instructionsRemoval and replacement: Fuser

Fuser Installation Guidec03823466.

Recommended action for calcenter agents and onsite technicians

1. Remove, and then reinstall the fuser.
2. Ensure that the fuser is seated correctly.

CAUTION:
The fuser might be hot.

Fuser Installation Guidec03823466.



https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none
https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none
http://www.hp.com/cposupport/manual_set/c03823466.pdf
http://www.hp.com/cposupport/manual_set/c03823466.pdf

3. If the error persists, replace the fuser kit, toner cartridge, toner collection kit (toner drum
or ITB), or other indicated supply.
o Forinstuctions:Removal and replacement: Fuser

Fuser (110V) part number: CINB¥901

o Fuser (220V) part number: CIN&SF901
o For instructionsRemoval and replacement: ITB Transfer roller

ITB unit part number: RY-56211-000CN

10.23.35 Incompatible Supply Fuser Kit

The indicated supply is not compatible with this printer.
Recommended action

Install a supply that is designed for this printer.

10.23.60 Fuser Kit low, 10.23.60 Fuser Kit
very low

The fuser kit remaining usage lifelow.
Recommended action
1. Check the event log for the 10.23.70 code.
o Ifa10.23.70 error is listed, the fuser kit is past very low. Inform the customer that
they must order and pay for the replacement.

o If an active low warning is not listed, replace fhart under warranty.

Note:

When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

2. Replace the fuser.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINS¥901
Fuser (220V) part number: CINSF901

3. Reset the fuser pageunter by selecting New Fuser Kit in the Reset Supplies menu.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none
https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none
https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

Note:

HP recommends having replacement supplies available to install when the print quality is
no longer acceptable.

10.23.70 Printing Past Very Low Fuser Kit

The printer indicates when tifieser kit is at its estimated end of life. The actual life remaining
might be different than the estimation. Have a replacement fuser kit available to install when
print quality is no longer acceptable.

Recommended action

1. Replace the fuser.

For instructons:Removal and replacement: Fuser

Fuser (110V) part number: CINB¥901
Fuser (220V) part number: CINBF901

2. After replacingthe fuser kit, select New Fuser Kit in the Reset Supplies menu to reset the
fuser page counter.

10.39.50 New Document Feeder Kit

A new document feeder maintenance kit has been installed and New Document Feeder Kit has
been selected from the control panel menus.

Recommended action

No action necessary.
10.39.53 ADF kit clean rollers recommended

Document feeder kit recommend clgamompt.

Recommended action
1. Remove the document feeder pick roller, feed roller, and the separation pad assemblies.

2. Clean the rollers and pad with a damp lint free cloth.
3. Reinstall the document feeder pick roller, feed roller, and the separation patlassem

10.39.55 Clean Document Feeder Rollers
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The document feeder separation pad and rollers need to be cleaned.

Recommended action
1. Remove the document feeder pick roller, feed roller, and the separation pad assemblies.

2. Clean the rollers and pad wittdamp lint free cloth.
3. Reinstall the document feeder pick roller, feed roller, and the separation pad assemblies.

10.39.56

Scanned past document feeder scheduled cleaning prompt.

Recommended action

1. Remove the document feeder pick roller, feed roller, and the separation pad assemblies.
2. Clean the rollers and pad with a damp lint free cloth.
3. Reinstall the document feeder pick roller, feed roller, and the separation pad assemblies.

10.39.60 Document F eeder Kit low

The document feeder pick roller, feed roller, and separation pad are near their end of life.
Recommended action

No action necessary.

10.39.69 Document Feeder Kit very low

The document feeder pick roller, feed roller, and separation pad treir end of life.
Recommended action

Order and install a document feeder maintenance Kkit.

Part number: C1P70A

10.39.70 Scanning past very low

The document feeder pick roller, feed roller, and separation pad are at their end of life.

Recommended adobn

The customer must order and install a document feeder maintenance Kkit.



Part number: C1P70A
Tip:

HP recommends having replacement supplies available to install when the print quality is no
longer acceptable.

10.39.71 Document Feeder has stopped

Thedocument feeder pick roller, feed roller, and separation pad are at their end of life.
Recommended action

The customer must order and install a document feeder maintenance Kit.

Part number: C1P70A

Tip:

HP recommends having replacement suplieslable to install when the print quality is no
longer acceptable.

10.99.31 Non - HP supply in use or Used
supply in use

A nontHP supply (a remanufactured or refilled genuine HP oriBrsupply) has been
installed.

The 10.99.31 is an event log only megsat will not show on the control panel. The only
message to display will hised supply in use

Recommended action

The toner cartridge or imaging drum has been previously used. Touch OK to continue.
Note:

Removing a cartridge from one printer and tivestalling it in a different printer (for testing
functionality) will cause this event code.

Note:

If the customer purchased a genuineddBply, go taovww.hp.com/go/anticounterfeit

10. 99.34 Used supply in use


http://www.hp.com/go/anticounterfeit

A nonHP supply (a remanufactured or refilled genuine HP orHiBrsupply) has been
installed.

The 10.99.34 is an event log only message, it will not show on the control panel. The only
message to display will b&Jsed supply in us e.

Recommended action

The toner cartridge has been previously used. Touch OK to continue.
Note:

Removing a cartridge from one printer and then installing it in a different printer (for testing
functionality) will cause this event code.

Note:

If the customer purchased a genuineddBply, go tovww.hp.com/go/anticounterfeit

10.99.40 Genuine HP supplies installed

A new toner cartridge or imaging drum has been installed atahalt cartridges or imaging
drums are GenuindP supplies.

Recommended action

Touch the OK to continue.

10.99.41 Unsupported Supply in use

The indicated toner cartridge or imaging drum is for a different printer.
Recommended action

Remove the indicatedmer cartridge or imaging drum, and then install the correct toner
cartridge or imaging drum for the printer.

10.99.91 Cartridge motor stall, no
particular cartridge

Cartridge motor is stalled.

Recommended action

1. If the error persists, run the componggst for the imaging drum motor.


http://www.hp.com/go/anticounterfeit

2. If the test fails, replace the imaging drum.

o Black toner drum part number: CF358A

o Cyan toner drum part number: CF359A

o Yellow toner drum part number: CF364A

o Magenta toner drum part number: CF365A
3. If the test passes, replace the toner cartridge.
Black toner cartridge part number (M855): CF310A
Cyan toner cartridge part number (M855): CF311A
Yellow toner cartridge part number (M855): CF312A
Magenta toner cartridge part number (M855): CF313A
Black toner cartridge part number (M880): CF300A
Cyan toner cartridge part number (M880): CF301A
Yellow toner cartridge part number (M880): CF302A
Magenta toner cartridge part number (M880): CF303A

O O OO o o o o

11.WX.YZ error messages

11.* errors

Errors in the 11.* fanly are related to the printer retine clock.

Recommended action for customers

Use the following general troubleshooting steps to try to resolve the problem.
1. Set the time and date on the printer control panel.

2. If the error persists, contact your #Rthorized service or support provider, or contact
customer support aww.hp.com/go/contactHP

Recommended action for calcenter agents and onsite technicians

Use the following general troubleshooting steps to try to resolve the problem. If the error
persists, elevate the case using the Standard Support Process.

1. Set the time and date on the printer control panel.

2. If the error persists, remove and reinstallfitvenatter. Make sure it is fully seated.
3. If the error still persists, replace the formatter.

11.00.01 or 11.00.02 Internal clock error

This message indicates a problem with the real time clock in the formatter.
The real time clock in the printer hesperienced an error.

7 01=dead clock


http://www.hp.com/go/contactHP

T 02= dead real time clock
Recommended action
1. Turn the printer off, and then on.
2. Set the time and date on the control panel.
3. If the error persists, replace the formatter.

Important:

Do not replace the formatter, tB& controller, and the hard disk drive during a single
product servicing. Doing so might cause the printer to become unstable or inoperable.

For instructionsRemoval and replacement: Formatter

Part number formatter PCA assembly (M855): A2\A67B02
Part number formatter PCA Assembly (M3882W75-67903
Part number formatter PCA Assembly (M855 China/lndia ONLY): A2Y¥879%03

Part number formatter PCA Assembly (M880 China/India ONLY): A2v¥87902
13.WX.YZ error messages

13.* errors
Errors in the 13.* family are related to jams.

More than D00 unique error codes are possible. Use the following information to understand the
jam code. Not all codes apply to all printers.

Message format: 13.WX.YZ

W represents the jam location.

X represents the sensor or door that triggered the jam.

Y represerd the jam condition (delay, stay, wrap, etc.)

Z represents the paper source, fuser mode, or destination

= =4 =4 =4

Potential values for W and X
W Jam location X Sensor or door

A |Input area 0 Envelope feeder
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Input area

Input area

Input area
Input area
Input area
Input area
Input area
Input area
Input area
Input area
Input area
Input area
Input area

Image area

Image area
Image area
Image area
Image area
Image area
Image area
Image area

Image area

Switchback area (between the fuser and tl

output bin)

Potential values for W and X

Jam location X
1
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2
3
4
5
9
A
B
F
1

Switchback area (between the fuser and tl 2

output bin)

Sensor or door

Tray 1 feed (unless Tray 1 feed is the
registration sensor)

Tray 2 feed (unless Tray 2 feed is the
registration sensor)

Tray 3 feed

Tray 4 feed

Tray 5 feed

Tray 6 feed

Optional tray exit sensor
Door 1

Door 2

Door 3

Door 4

Door 5

Multiple sensors or doors

Media sensor for forbidden
transparencies

Registration/top of page
Top of page

Loop

Fuser input

Fuser output

Door 1

Door 2

Multiple sensors or doors

Intermediate switchback sensor

Switchback media stay sensor
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Potential values for W and X

Jam location X

Switchback area (between the fuser and tl| 3
output bin)

Duplex area 1
Duplex area 2
Duplex area 3

A

Duplex area
Duplex area B

Duplex area

H

Output or intermediate paper transpantt
(IPTU) area

Output or intermediate paper transport uni| 2
(IPTU) area

Output or intermediate paper transport uni| 3
(IPTU) area

Output or intermediate paper transport uni 4
(IPTU) area

Output or intermediate paper transport uni 5
(IPTU) area

Output or intermediate paper transport uni 6
(IPTU) area

Output or intermediate paper transport unil A
(IPTU) area

Output orintermediate paper transport unit| F
(IPTU) area

Multiple subsystems (occurs when paper i F
stuck in several areas)

Jetlink input device
Jetlink Input device

Jetlink Input device

N | o o b~

Jetlink Input device

Sensor or door

Paper delivery sensor

Duplex switchback
Duplex delivery
Duplex refeed

Door 1 (if different than the imaging
area)

Door 2 (if different than the imaging
area)

F Multiple sensors or doors

Output bin full sensor

IPTU feed sensor 1

IPTU sensor 2

IPTU sensor 3

IPTU bin full sensor 4

Output sensor

Door 1

Multiple sensors or doors

Multiple sensors or doors

Tray 4 feed sensor
Tray 5 feedsensor
Tray 6 feed sensor

Tray 7 feed sensor
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Potential values for W and X

Jam location X

Jetlink Input device
Jetlink Input device
Jetlink Input device
Jetlink Input device
Jetlink Input device
Buffer pass unit
Buffer pass unit
Buffer pass unit
Page insert unit
Page insert unit
Page insert unit
Page insert unit
Page insert unit
Page insert unit
Pageinsert unit
Page insert unit
Punch unit

Punch unit

Punch unit

Punch unit

Folding unit
Folding unit
Folding unit
Folding unit
Stacker unit
Stacker unit
Stacker unit

Stacker unit
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Sensor or door
Tray 8 feed sensor
Tray 9 feed sensor
Door 1
Door 2
Multiple sensors or doors
Buffer pass inlet sensor
Buffer pass exit sensor
Door 1
Page insertion inlet sensor
Pagensertion tray 1 feed sensor
Page insertion tray 2 feed sensor
Page insertion tray 3 feed sensor
Page insertion tray 4 feed sensor
Output path feed sensor
Page insertion exit sensor
Door 1
Puncher inlet sensor
Puncher jam sensor
Puncher exit sensor
Door 1
Folder inlet sensor
Folder sensor
Folder exit sensor
Door 1
Stacker inlet sensor
Stacker outlet sensor
Stacker switchback entrance sensor

Stacker switchbackegistration sensor
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Potential values for W and X

Jam location
Stacker unit
Multi-bin mailbox (MBM) unit
Multi-bin mailbox (MBM) unit
Multi-bin mailbox (MBM) unit
Multi-bin mailbox (MBM) unit
Multi-bin mailbox (MBM) unit
Multi-bin mailbox (MBM) unit
Multi-bin mailbox (MBM) unit
Stapler/stacker (SS) unit
Stapler/stacker (SS) unit
Stapler/stackefSS) unit
Stapler/stacker (SS) unit
Stapler/stacker (SS) unit
Stapler/stacker (SS) unit
Stapler/stacker (SS) unit
Stapler/stacker (SS) unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit
Booklet maker unit

Booklet maker unit

Sensor or door
Stacker switchback lower sensor
MBM inlet sensor
MBM middle sensor
Stapler sensor
Door 1
Door 2
Door 3
Multiple sensors or doors
SS inlet sensor
SSBinZ
SS unit middle sensor
SS unit outlet sensor 1
SS unit outlet sensor 2
Stapler sensor
Door 1
Door 2
Booklet maker input sensor
Booklet maker feed sensor 2
Booklet maker feed sensor 3
Booklet maker delivery sensor
Booklet makewertical paper path sens
Booklet unit front staple sensor
Booklet unit rear staple sensor
Booklet unit outlet sensor
Door 1
Door 2
Door 3

Multiple sensors or doors
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The information represented by the value for Z depends on where the paper is in the paper path.

Potential values for W and X

Jam location X Sensor or door
Unknown 0 'Unknown
Potential values for Y (jam condition)
Jam condition
Unknown
Unexpected sheet (duplex)
Staple jam
Jam caused by an open door (duplex)
Stay jam (the page never left the tiaguplex)
Stay jam (the page never left the tiagimplex)
Multifeed
Wrap
Delay (the page did not reach the sensor within the expected tim:

simplex)
Door open

Residual (paper is detected in fheper path when it should not be
there)

Potential values for Z (source, fuser mode, or destination)

Paper location Z | Source, fuser mode, or destination

When paper has not reached the fuser, Z 1 Tray1l
represents the paper source.

Z represents the paper source. 2 Tray 2

Z represents the paper source. 3 Tray 3

Z represents the paper source. 4 Tray 4

Z represents the paper source. 5 Tray 5

Z representghe paper source. 6 Tray 6

Z represents the paper source. D Duplexer

Z represents the paper source. E Envelope feeder



Potential values for Z (source, fuser mode, or destination)

Paper location Z

When paper has reached the fuser, isin the 0
duplex path, or in the output path, Z
represents the fuser mode.

Jams can occur when tlees a mismatch
between the actual paper and the fuser mode
setting.

Z represents the fuser mode. 1

Z represents the fuserode. 2

Z represents the fuser mode.
Z represents the fuser mode.
Z represents the fuser mode.
Z represents the fuser mode.
Z represents thieiser mode.

Z represents the fuser mode.

Z represents the fuser mode.

3

4

5

6

74

8

9

Z represents the fuser mode. A
Z represents the fuser mode. B
Z represents the fuser mode. C
Z represents the fusarode. D
Z represents the fuser mode. E
0

When paper has entered the output bin, Z
represents the output bin, numbered from tog
bottom.

Z represents the output bin
Z represents the output bin
Z represents the output bin

Z represents the output bin

a| b~ | W[ NP

Z represents the output bin

Source, fuser mode, or destination
Photo 1, 2, or 3

Designated 2 or 3

Normal (automatically sensed rather th
based on the paper type set at the con
panel)

Normal (based on the paper type set a
the control panel)

Light 1, 2, or 3
Heavy 1
Heavy 2
Heavy 3
Glossy 1
Glossy 2
Glossy 3
Glossy Film
Transparency
Label
Envelope 1, 2, or 3
Rough

Unknown bin

Bin 1
Bin 2
Bin 3
Bin 4
Bin 5



Potential values for Z (source, fuser mode, or destination)

Paper location Z | Source, fuser mode, or destination
Z represents the output bin Bin 6
Z represents the output bin Bin 7
Z represents the output bin Bin 8
Z represents the output bin Bin 9

All paper locations
All paper locations

All paper locations

Door open jam
Residual jam
Forbidden OHT jam (when Y=2)

O T m|O© 0 N O

Recommended action for customers

1.

Follow the instructions on the control panel to clear the jam. Check for paper in all
possible jam locations.

2. Verify that no doors are open.
3.

Check the paper tray to make sure paper is loaded correctly. The paper guides should be
adjusted to the correct size, and the tray should not be filled above the maximum fill
marks or tabs.

Make sure the type and quality of the paper being used meei®thpeecifications for

the printer.

Use a damp, linfree cloth to clean the rollers in the appropriate tray. Replace rollers that
are worn.

Open all doors and covers and ensure the paper path is completely clear of paper or
obstructions.

If the error pesists, contact your HRuthorized service or support provider, or contact
customer support aww.hp.com/go/contactHP

To prevent future paper jams in the printer, follow these recommendations:

il
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Use only paper that meets HP specifications for this printer.

For more information, refer to the printer User Guide otHReLaserJet Print Media
Guide

Make sure the printing @ironment is within recommended specifications.

Do not use paper that is wrinkled, folded, or damaged.

Do not overload the tray with paper.

Make sure that the paper guides in the tray are adjusted correctly for the size of paper.
Make sure that the tyds fully inserted in the printer.

If printing on heavy, embossed, or perforated paper, use the manual feed feature and feed
sheets one at a time.


http://www.hp.com/go/contactHP
http://h10032.www1.hp.com/ctg/Manual/c06117757
http://h10032.www1.hp.com/ctg/Manual/c06117757
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Open the Trays menu on the printer control panel. Verify that the tray is configured
correctly for the papeype and size.

Recommended action for calcenter agents and onsite technicians

Use the following general troubleshooting steps to try to resolve the problem. If the error
persists, elevate the case using the Standard Support Process.

1.

2.
3.

8.

9.

Follow the instructions on the control panel to clear the jam. Check for paper in all
possible jam locations.

Verify that no doors are open.

Check the paper tray to make sure paper is loaded correctly. The paper guides should be
adjusted to the corredzg, and the tray should not be filled above the maximum fill
marks or tabs.

Verify that the paper meets specifications for this printer.

Use a damp, linfree cloth to clean the rollers in the appropriate tray. Replace rollers that
are worn.

If the issue persists, open the Administration > Troubleshooting > Diagnostic Tests >
Component Test menu, and perform the appropriate pickup/feed motor drive test.
Replace the pickup assembly if the test fails.

. Perform the Tray/Bin Manual Sensor test to verifydaasors are functioning. If the

sensors fail the test, first verify that all connections on the DC controller are correctly
seated. If possible replace the sensor or assembly it is associated with.

If the sensors pass the test, look for blockage or dadhparts and replace any damaged
parts.

If the error persists, elevate the case using the Standard Support Process.

13.00.00

An unknown jam type occurred.

This jam code is not linked to any specific sensors and usually occurs when a sensor is working
correctly.

Recommended action for customers

PwpnpPR

Open the right door and clear any paper found inside the printer.
Check the fuser unit for any paper and clear the jam.

Close the right door and let the printer auto clear and come to ready.
If the error persists, please contact customer support.

Recommended action for calcenter agents and onsite technicians



This has error has been seen to be the result of a poor service where a rear down inner guide was
removed and not fmstalled. This esulted in paper not being able to enter the IPTU, so it is left
partially through the fuser.

1. Open the right door and clear the paper the is stuck inside the printer.
2. Check the printer engine for a missing cover. Show in the following image.

Missing cove

3. If this cover is missing, escalate to the GBU to try to get a replacement from a parts
engine.

4. If the cover is present, close the door to allow the printer to attempt to clear the jam.

5. If the error persists, check the entire printer foy paper present in the paper path and
remove it.

13.A1.A1 Jamin tray 1

Paper stay jam in tray 1.

This jam occurs when the tray 1 paper feed sensor (SR24) does not detect the trailing edge of the
paper within a specified period of time from when thessedetected the leading edge.

Recommended action

1. Clear the jam in the area indicated.
2. Close the door to allow the printer to attempt to clear the jam.
3. Check tray 1.



a. Check the tray 1 pickup rollers and replace as needed.
Part number: A2W7-67906

b. Open the following menus:

A Administration

A Troubleshooting

A Diagnostic Tests
Test SR24 to verify that the sensor is functioning correctly.
If the test fails, replace the (tray 1) MP guide assembly.

e o

Part number: RMB615000CN

e. Run the tray 1 pickup arfded motor drive test to verify that the feed motor is
functioning correctly.
f. If the test fails, replace the (tray 1) MP drive assembly.

Part number: RMB843000CN

4. If tray 1 appears to be functioning correctly, check the T2 roller, the ITB motorhand t
ITB.
5. If the error persists, check the event log for the 10.22.70 code and replace any defective
parts.
o Ifa10.22.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low varning is not listed, replace the part or supply under warranty.

For instructionsRemoval and replacement: ITB Transfer roller

ITB only part number: RY-6211-000CN
Tray 2 rollers (T2, pickup, feed) only part number: A2\A67B05

Transfer and roller kit part number (contains ITB, T2, pickup, feed):-B¥13
000CN

ITB motor part number: RM#513000CN
6. Important:

7. When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

13.A1.D1 Jamin Tray 1

Paper delay jam in Tray 1.
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This jam occurs when the paper does not reach #ne I'feed sensor SR24 in the designated
amount of time after the start of paper pickup from Tray 1.

This is a nepick jam from Tray 1.

Recommended action for customers

1.
2.
3.

Clear the jam in the area indicated.

Close the door to allow the printer to attempt to clear the jam.

Check the Tray 1 pickup and feed rollers for wear, damage, or paper dust, and clean or
replace the rollers as needed.

Part number: A2W7-67906
Note:

When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

Recommended action for calcenter agents and onsite technicians

1. Clear the jam in the area indicated.
2.
3. Check the Tray 1 pickup and feed rollers for wear, damage, or paper dust, and clean or

Close the door to allow the printer to attempt to clear the jam.
replace the rollers as needed.

Part number: A2W7-67906

Note:

When an HP supply has reached the/Vew threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

Check the Tray 1 Sensor.
a. Open the following menus:

FutureSmart 3
Administration
Troubleshooting

Diagnostic Tests

A
A
A
A Tray/Bin Manual Sensor Test

FutureSmart 4

A Support Tools



A Troubleshooting

A Diagnostic Tests (touch continue)

A Tray/Bin Manual Sensor Test
b. Test SR24 to verify that the sensor is functioning correctly.
c. If the test fails, replace the (Tray 1) MP guide atd3g.

Part number: RMB615000CN

d. Run the Tray 1 pickup and feed motor drive test to verify that the feed motor is
functioning correctly.
e. If the test fails, replace the (Tray 1) MP drive assembly.

Part number: RMB843000CN

5. If Tray 1 appears to beriationing correctly, check the T2 roller, the ITB motor, and the
ITB.
6. If the error persists, check the event log for the 10.22.70 code and replace any defective
parts.
o Ifa10.22.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part or supply under warranty.

For instructionsRemoval and replacement: ITB Transfer roller

ITB only part number: RY-5211-000CN
Tray 2 rollers (T2, pickup, feed) only part number A2\A67B05

Transfer and roller kit part number (contains ITB, T2, pickup, feed)-BX13
000CN

ITB motor part number: RM#513000CN
7. Important:

8. When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

13.A1.D3, 13.A1.D4, or 13.A1.D5 Paper delay
jam

Pegper delay jam at sensor SR24.

This jam occurs when the paper does not reach the feed sensor SR24 in the designated amount of
time after the start of paper pickup from trays 3, 4, or 5.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none

This issue is a corner case and happens when heavy, rigid, or extraigh paper is used
from the optional paper input trays.

In this unique case, the jarasly occur when feeding from the optional input device. Jobs
printing from tray 1 or 2 will feed normally. This occurs when the plastic rib on the lower right
door that $ part of the MP paper pickup assembly gets damaged. This issue usually coincides
with having engine cycles above 150,000 pages and using heavy paper.

The optional feeder trays take a different path to SR24 than tray 1. The optional feeders use the
lower part of right door to help direct the paper up into the feed roller assembly which has the
feed rollers and SR24. This area helps send the paper on to registration assembly. Tray 1 feeds
directly in to the feed roller assembly.

Recommended action

1. Check tle engine cycles for the printed page usage. Make sure that it's over 150,000
pages and is consistent with the cause of this error.

2. Check the type of paper that is being used in the optional feeder trays, and remove any
heavy, rigid, or rough paper, ancthreplace it with regular paper.

3. Run a paper path test from all trays to ensure that the issue is only with the optional input
feeder. If tray 1 exhibits a 13.A1.D1 error, skip to the next step. If the issue occurs from
the optional input feeder trayslgnperform the following steps:

a. Open the lower right door.

Lower right door area to check for damage

b. Check all of the lower right door ribs for damage, cracks, or cuts.
Note:
Make sure to check all of the ribs and not only those shown in theutall Small

cuts, cracks, or nicks due to heavier than normal paper being constantly fed from
the optional input trays can cause the paper to jam.



Example of the small rik

c. If thisdamage is seen on the ribs, replace the MP paper pickup assembly that
contains the affected rib or ribs.

Closeup of small cracks or nicks on two ri
Part number: RMB644000CN

Note:

Do not replace parts from the input device or the input devigerpgaath of the
printer. These parts will not resolve this issue.

4. Clear the jam in the area indicated.
5. Close the door to allow the printer to attempt to clear the jam.
6. Check tray 1.
a. Check the tray 1 pickup and feed rollers for wear, damage, or pagieadd
clean or replace the rollers as needed.

Part number: A2W7-67906



b. Open the following menus:

A Administration

A Troubleshooting

A Diagnostic Tests
c. Test SR24 to verify that the sensor is functioning correctly.
d. If the test fails, replace the (tray 1) MP guide assembly.

Part number: RMB615000CN

e. Run the tray 1 pickup and feed motor drive test to verify that the feed motor is
functioning correctly.
f. If the test fails, replace the (tray 1) MP drive assembly.

Pat number: RM19843-000CN

7. If tray 1 appears to be functioning correctly, check the T2 roller, the ITB motor, and the
ITB.
8. If the error persists, check the event log for the 10.22.70 code and replace any defective
parts.
o Ifa10.22.70 error is listed, ¢hsupply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part or supply under warranty.

For instructionsRemoval and replacement: ITB Transfer roller

ITB only part number: RY-56211-000CN
Tray 2 rollers (T2, pickup, feed) only part number A2\A677B05

Transfer and roller kit part number (¢ams ITB, T2, pickup, feed) R¥3213
000CN

ITB motor part number: RM#513000CN
9. Important:

10.When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

13.A1.FF

Residual paper jam in tray 1.

This jam occurs when residual paper is detected at the tray 1 feed sensor (SR24) at power on.

Recommended action


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none

Clear the jam in the area indicated.
Close the door to allow the printer to attempt to clear the jam.
Test SR24 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR24, and then manually move the sensor to ensure that it moves freely
and responds cactly to the sensor test.
4. If the sensor test fails or the flag is damaged, replace the (tray 1) MP guide assembly.

W

Part number: RMB615000CN

5. If the sensor test passes and the error persists, run the tray 1 pickup and feed motor drive
test and verify that the feed motor is functioning correctly.
6. If the test fails, replace the (tray 1) MP drive assembly.

Part number: RMB843000CN

13.A2.A2Ja mintray 2

Paper stay jam in tray 2.

This jam occurs when the tray 2 paper feed sensor (SR22) does not detect the trailing edge of the
paper within a specified period of time from when the sensor detected the leading edge.

Recommended action

1. Open tray 2and remove any jammed paper.
2. Open and close the upper right door to allow the printer to attempt to clear the jam.
3. Check tray 2.
a. Make sure the tray 2 pickup, feed, and separation rollers are installed correctly.
b. Clean the pickup and feed rollers agaed, and replace any that show damage or
weatr.

Part number: A2W7-67905

c. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
d. Select Manual Sensor Test to test SR22 and verify that the sensor is functioning
correctly.
e. Run the tray 2 pickup and feed motor drive test to verify that the feed motor is
functioning correctly.



4.

5.

6.

If either test fails, check the connectors (J110 and J1922) at the sensor, feed
motor, and the DC controller PCA.

If the error persists and the contas are not damaged, replace the paper pickup
assembly.

Part number: RMB593000CN

If tray 2 appears to be functioning correctly, check the T2 roller, ITB motor, and ITB.
If the error persists, check the event log for the 10.22.70 code and replatsfective

parts.

o

(0]

If a 10.22.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
If an active low warning is not listed, replace the part or supply under warranty.

For instructionsRemoval and replacement: ITB Transfer roller

ITB only part number: RY-56211-000CN
Tray 2 rollers (T2, pickup, feed) only part number: A2\A67B05

Transfer and roller kit part number (contains ITB, T2, pickup, feed):-BX13
000CN

ITB motor part number: RM#513000CN

Important:
7. When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

13.A2.D2 Jam in tray 2

Jam in tray 2.

This jam occurs when the paper does not reach the tray 2 fesm $8R22) in the designated
amount of time after the start of paper pickup from tray 2.

Recommended action

1.
2.
3.

Open tray 2 and remove any jammed paper.

Open and close the upper right door to allow the printer to attempt to clear the jam.
Ensure that theay 2 pickup, feed, and separation rollers are installed correctly and show
no damage or wear.

Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905
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Note:

Make sure to use the correct rollers.

Incorrect rollers

5. Run the tray 2 pickup and feed motor drive test to verify that the feed motor is
functioning correctly.
a. Open the following menus:

FutureSmart 3

Administration

Troubleshooting
Diagnostic Tests
Component Test

D> D >



FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Component Test
If the test fails, test SR22 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshootig
A Diagnostic Tests
A Manual Sensor Test
b. Select SR22.
If either test fails, check the connectors (J110 and J1922) at the sensor, feed motor, and
the DC controller PCA.
If the error persists, replace the paper pickup assembly.

B

Part number: RMB599-000CN

13.A2.FF Paper Jam

Residual paper Jam in tray 2.

This jam occurs when residual paper is detected at the tray 2 feed sensor (SR22).

Recommended action

o o

1. Open tray 2, remove any jammed paper, and then close the tray.
2.
3. Ensure that the tray 2 pickup, feed, and separation rollers are installed correctly and show

Open and close the upper right door to allow the printer to attempt to clear the jam.

no damage or wear.
Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

Check the connectors at the sensor, feed motor, and the DC controller PCA.
Test SR22 and verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3

Administration
Troubleshooting
Diagnostic Tests
Manual Sensor Test

> > > >



FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select SR22.
7. Run the tray 2 pickup and feed motor drive test to verify that the feed motor is
functioning correci (listen for the motor to activate).
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
8. If either test fails, check the connectors (J110 and J1922) at the sensor, feed motor, and
the DC controller PCA.
9. If the error persists, replace the paper pickup assembly.

>y >y >

Part number: RM:B599000CN

13.A3.A3 Jam in tray 3

Paper stay jam in tray 3.
1x500 or 3x500 Sheet paper deck

This jam occurs when the tray 3 paper feed sensor (SR112) does not detect the=trgdiof
the paper within a specified period of time from when the sensor detected the leading edge.

3,500 sheet higkcapacity input (HCI) feeder

This jam occurs when the tray 3 paper feed sensor (PS3302) does not detect the trailing edge of
the paper \thin a specified period of time from when the sensor detected the leading edge.

1x500 or 3x500 sheet paper deck

1. Open tray 3, remove any jammed paper, and then close the tray.

2. Open and close right door to allow the printer to attempt to clear the jam.

3. Ensure that the tray 3 pickup, feed and separation roller are installed correctly and show
no damage or wear.

4. Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

5. Test SR112 and verify that the sensor is functioning correctly
a. Open the following menus:



FutureSmart 3

Administration
Troubleshooting
Diagnostic Tests
Manual Sensor Test

> D>y >

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test

b. Select SR112.
Check the connectord§113 and J1982) at the sensor, feed motor, and the HCI controller
PCA to ensure that they are seated correctly and are not damaged.
If the error persists, replace the paper pickup assembly.

B

Part number: RM:D275000CN

Run the tray 3 pickup and feed motor drive test.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
If the test fails, replace the stepping motor DC (M112) (HCI).

Part number: RKA331-000CN

3,500 sheet higkcapacity input (HCI) feeder

PwpNPR

Open tray 3, remove any jammed paper, and then close the tray.

Open and close right door to allow the printer to attempt to clear the jam.
Ensure that the tray 3 pickup, feed and separation rollers are installed correctly.
Clean the pickup and feed rollers and replace any that show damage or wear.

Part number: A2W7-67905

Test PS3302 to verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3

A Administration
A Troubleshooting



A Diagnostic Tests
A Manual Sensor Test

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select PS3302.
6. If the sensor test fails, check the connectors (J3005 and J907) at the sensor, feed motor,
and the HCI controller PEto ensure that they are seated correctly and are not damaged.
7. If the error persists and the connectors are not damaged, replace the cassette paper pickup
assembly.

> >y >

Part number: RMB876-000CN

8. Run the tray 3 pickup and feed motor drive test.
9. If the test fails, replace the stepping motor.

Part number: RK2331:000CN
10.If the error persists, replace the right cassette paper pickup assembly.

Part number: RMB8693000CN
13.A3.D3 Jam in tray 3

Paper delay jam in tray 3.
This is a nepick jam from tray 3.
T 1x500 or 3x500 Sheet paper deck

This jam occurs when the paper does not reach the tray 3 feed sensor (SR112) in the
designated amount of time after the start of paper pickup from tray 3.

T 3,500 sheet higkcapacity input (HCI) feeder

This jam occurs whethe paper does not reach the tray 3 feed sensor (PS3302) in the
designated amount of time after the start of paper pickup from tray 3.

1x500 or 3x500 sheet paper deck

1. Open tray 3, remove any jammed paper, and then close the tray.
2. Open and close the door to allow the printer to attempt to clear the jam.



3. Ensure that the tray 3 pickup, feed, and separation rollers are installed correctly and show
no damage or weatr.

4. Clean or replace the pickup and feed rollers as needed.
Part numberA2W77-67905
Note:

Make sure to use the correct rollers.

Correct rollers inserted in the tr

Incorrect rollers:

5. Test SR112 to verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3



Administration
Troubleshooting
Diagnostic Tests
Sensor Tests

> > >y >

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test

b. Select SR112.
If the test fails, check the connectors (J8113 and J1982) at the sensor, feed motor, and the
controller PCA to ensure that they are seated correctly and are not damaged.
If the error persists and the connectors are not damaged, replace the paper pickup
asembly.

>

Part number: RM®275000CN

If the error persists, use the Component Test to test the tray 3 pickup and feed motor
drive.
If the test fails, replace the stepping motor.

Part number: RK2A331-000CN

3,500 sheet higkcapacity input (HCI) feeder

PwpNPR

Open tray 3, remove any jammed paper, and then close the tray.

Open and close the HCI right door to allow the printer to attempt to clear the jam.
Ensure that the tray 3 pickup, feed, and separation rollers are installed correctly.
Clean the pickup anckéd rollers and replace any that show no damage or wear.
Part number: A2W 767905

Note:

Make sure to use the correct rollers.



Correct rollers inserted in the tr

Incorrect rollers

5. Test PS3302 and verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3

Administration
Troubleshooting
Diagnostic Tests
Sensor Tests

> > > >

FutureSmart 4

A Support Tools
A Troubleshooting



A Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select PS3302.
6. Use the Component Test to tése tray 3 pickup and feed motor drive to verify that the
motor is functioning correctly.
7. If either test fails, check the connectors (J3005 and J907) at the sensor, feed motor, and
the HCI controller PCA and test again.
8. If the error persists and the gwttors are not damaged, replace the tray pickup motor
(stepping motor).

Part number: RK2331:000CN
9. If the error persists, replace the right cassette paper pickup assembly.

Part number: RMB863-000CN

13.A3.FF Paper Jam
Residual paper jam in tray 3.
T 1x500 or 3x500 Sheet paper deck

This jam occurs when residual paper is detected at the tray 3 feed sensor (SR112) at
power on.

T 3,500 sheet higkcapacity input (HCI) feeder

This jam occurs when residual paper is detected at the tray 3 feed sensor (RE3302)
power on.

1x500 or 3x500 sheet paper deck

1. Open tray 3, remove any jammed paper, and then close the tray.

2. Open and close the HCI right door to allow the printer to attempt to clear the jam.

3. Ensure that the tray 3 pickup, feed, and separation rotkeigstalled correctly and show
no damage or wear.

4. Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

5. Testthe SR112 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
Troubleshooting
Diagnostic Tests
Manual Sensor Test

> > >



b. Selectthe SR112.
Use the Component Test to run the tray 3 pickup and feed motor drive test to make sure
that the feed motor is functioning correctly.

. Check the connectors (J8113 and J1982) on thechbi@roller PCA to ensure that they

are seated correctly and are not damaged.
If the error persists, replace the paper pickup assembly.

Part number: RM:D275000CN

3,500 sheet higkcapacity input (HCI) feeder

1. Open tray 3, remove any jammed paper, &ed tlose the tray.
2.
3. Ensure that the tray 3 pickup, feed, and separation rollers are installed correctly and show

Open and close the HCI right door to allow the printer to attempt to clear the jam.

no damage or weatr.
Clean or replace the pickup and feetlers as needed.

Part number: A2W7-67905

Test PS3302 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select PS3302.
Use the Component Test to run the tray 3 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.
Check the connectors (J8113 and J1982) to the HCI controller PCA to ensure that they
are seated correctly and are not dardage
If the error persists, replace the paper pickup drive assembly (left).

Part number: RMB872000CN
If the error persists, replace the paper pickup drive assembly (right).

Part number: RMB872000CN

13.A4.D4 Jam in tray 4

Jam in tray 4.

This is ano-pick jam from tray 4.

|l

3x500 Sheet paper deck



il

This jam occurs when the paper does not reach the tray 4 feed sensor (SR122) in the
designated amount of time after the start of paper pickup from tray 4.

3,500 sheet higkcapacity input (HCI) feeder

This jam occurs when the paper does not reach the tray 4 feed sensor (PS3305) in the
designated amount of time after the start of paper pickup from tray 4.

3x500 sheet paper deck

=

Open tray 4, remove any jammed paper, and then close the tray.

Open and clse the HCI right door to allow the printer to attempt to clear the jam.

Ensure that the tray 4 pickup, feed, and separation rollers are installed correctly and show
no damage or wear.

Clean or replace the pickup and feed rollers as needed.

Part numberA2W77-67905

Test SR122 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR122.
Use the Component Test to run the tray 4 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.

. Check the connectors (J8113 and J1751) on the HCI controller PCA to ensure that they

are seated correctly and are not dardage
If the error persists, replace the tray pickup assembly.

Part number: RM:D275000CN

3,500 sheet higkcapacity input (HCI) feeder

1. Open tray 4, remove any jammed paper, and then close the tray.
2.
3. Ensure that the tray 4 pickup, feed, and separation rollers are installed correctly and show

Open and close the HCI right door to allow the prindeaittempt to clear the jam.

no damage or weatr.
Clean or replace the pickup and feed rollers as needed.

Part number: A2W 767905
Test PS3305 and verify that teensor is functioning correctly.

a. Open the following menus:
A Administration



A Troubleshooting

A Diagnostic Tests

A Manual Sensor Test

b. Select PS3305.

Use the Component Test to run the tray 4 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.
Check the connectors (J8113 and J1982) on the HCI controller PCA to ensure that they
are seated correctly and are not dardage
If the error persists and the connectors are not damaged, replace the paper pickup drive
assembly.

Part number: RM:B872000CN
If the error persists, replace the paper pickup assembly (HCI, left).

Part number: RMB876-000CN

13.A4.FF Paper Jam

Resdual paper jam in tray 4.

1

3X500 Sheet paper deck

This jam occurs when residual paper is detected at the tray 4 feed sensor (SR122) at
power on.

3,500 sheet higkcapacity input (HCI) feeder

This jam occurs when residual paper is detected at the trag4émsor (PS3302) at
power on.

3x500 sheet paper deck

1. Open tray 4, remove any jammed paper, and then close the tray.
2.
3. Ensure that the tray 4 pickup, feed, and separation rollers are installed correctly and show

Open and close the HCI right door to allow the printer to attempt to clear the jam.

no damage or wear.
Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

Test SR122 and verify that the sensor is functioning cdyrect
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests



A Manual Sensor Test
b. Select SR122.
Use the Component Test to run the tray 4 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.
Checkthe connectors at the sensor, feed motor, and the HCI controller PCA to ensure
that they are seated correctly and are not damaged.
If the error persists, replace the tray pickup assembly.

Part number: RM®275000CN

3,500 sheet higkcapacity input (HCI) feeder

=

Open tray 4, remove any jammed paper, and then close the tray.

Open and close the HCI right door to allow the printer to attempt to clear the jam.

Ensure that the tray 4 pickup, feed, and separation rollers are installed correctly and show
no damage or wear.

Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

Test PS3302 and verify that the sensor is functioning dbyrec
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select PS3302.
Use the Component Test to run the tray 4 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.

. Chedk the connectors at the sensor, feed motor, and the HCI controller PCA to ensure

that they are seated correctly and are not damaged.
If the error persists, replace the tray pickup assembly.

Part number: RMB876-000CN

13.A5.D5 Jam intray 5

Jam in trayb.

This jam occurs when the paper does not reach the tray 5 feed sensor SR132 in the designated
amount of time after the start of paper pickup from tray 5.

This is a nepick jam from tray 5.

Recommended action



W

Open tray 5, remove any jammed paper, and then close the tray.

Open and close the HCI right door to allow the printer to attempt to clear the jam.

Ensure that the tray 5 pickup, feed, and separation rollers are installed correctly and show
no damage or ear.

Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

Test SR132 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Selet SR132.
Check the connectors at the sensor, feed motor, and the HCI controller PCA to ensure
that they are seated correctly and are not damaged.
Use the Component Test to run the tray 5 pickup and feed motor drive test and verify that
the feed motor ifunctioning correctly.
If the test fails, replace the paper pickup drive assembly.

Part number: RM:B872000CN
If the error persists, replace the paper pickup assembly (HCI).

Part number: RMB876-000CN

13.A5.FF Paper Jam

Residual paper jam in trady

This jam occurs when residual paper is detected at the tray 5 feed sensor (SR132) at power on.

Recommended action

1.
2.
3.

Open tray 5, remove any jammed paper, and then close the tray.

Open and close the HCI right door to allow the printer to attempt totbkegam.

Ensure that the tray 5 pickup, feed, and separation rollers are installed correctly and show
no damage or wear.

Clean or replace the pickup and feed rollers as needed.

Part number: A2W 767905
Test SR132 and verify that the sensor is functigrorrectly.

a. Open the following menus:
A Administration



A Troubleshooting

A Diagnostic Tests

A Manual Sensor Test

b. Select SR132.

Use the Component Test to run the tray 5 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.
If the test fails, check the connectors at the sensor, feed motor, and the HCI controller
PCA to ensure that they are seatedectly and are not damaged.
If the test fails and the connectors are not damaged, replace the paper pickup drive
assembly.

Part number: RM:B872000CN
If the error persists, replace the paper pickup assembly (HCI).

Part number: RMB876-000CN

13.A 7.D3 Jam in lower right door

Jam in lower right door from tray 3.

This jam occurs when the paper does not reach the HCI feed sensor (PS3301) in the designated
amount of time after the tray 3 feed sensor (PS3302) sensed the leading edge of the paper when
printing from tray 3.

Recommended action

1.
2.
3.

Clear the jam in the indicated area.

Close the door to allow the printer to attempt to clear the jam.

Ensure that the tray 3 pickup, feed, and separation rollers are installed correctly and show
no damage or wear.

Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

Test PS3301 and verify that the sensor is functioning dbyrec
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select PS3301.
If the sensor test fails, check the connectors at the sensor and the HCI controller PCA to
ensure that they are seated correctly anshareamaged.
If the sensor test failed and the connectors are not damaged, replace the merge feed
assembly.



8.

9.

Part number: RM®270-000CN

Use the Component Test to run the tray 3 pickup and feed motor drive test and verify that
the feed motor is functiang correctly.

If the motor test fails, check the connectors at the feed motor and the HCI controller PCA
to ensure that they are seated correctly and are not damaged.

10.1f the error persists, replace the paper pickup drive assembly.

Part number: RMB872000CN

13.A7.D4 Jam in lower right door

Jam in lower right door from tray 4.

This jam occurs when the paper does not reach the HCI feed sensor (PS3301) in the designated
amount of time after the tray 4 feed sensor (PS3305) sensed the leading edge of the paper when
printing from tray 4.

Recommended action

1. Clear the jam in the indated area.
2.
3. Ensure that the tray 4 pickup, feed, and separation rollers are installed correctly and show

Close the door to allow the printer to attempt to clear the jam.

no damage or wear.
Clean or replace the pickup and feed rollers as needed.

Part nunbber: A2W7%67905

Test PS3301 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select PS3301.
If the sensor test fails, check the connectors at the sensor and the HCI controller PCA to
ensure that they are seated correctly and are not damaged.
If the sensor test failed and the connectors are not damaged, replace the merge feed
assembly.

Part numler: RM20270000CN

Use the Component Test to run the tray 4 pickup and feed motor drive test and verify that
the feed motor is functioning correctly.

If the motor test fails, check the connectors at the feed motor and the HCI controller PCA
to ensure thathey are seated correctly and are not damaged.



10.

If the error persists, replace the paper pickup drive assembly.

Part number: RMB872000CN

13.A7.FF Paper Jam

Residual paper jam in high capacity input (HCI).

This jam occurs when residual paper is diete at the HCI feed sensor (PS3301) at power on.

Recommended action

1.
2.
3.

10.

11.

Clear the jam in the indicated area.

Close the door to allow the printer to attempt to clear the jam.

Ensure that the tray 3 and tray 4 pickup, feed, and separation rollers arednstalle
correctly and show no damage or wear.

Clean or replace the pickup and feed rollers as needed.

Part number: A2W7-67905

Run a Paper Path Test from both tray 3 and tray 4 to verify in which tray the issue is
occurring.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Paper Path Test
Test PS3301 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select PS3301.
Use theComponent Test to run the tray 3 and tray 4 pickup and feed motor drive test and
verify that the feed motor is functioning correctly.
If the test fails, check the connectors at the sensor, feed motor, and the HCI controller
PCA to ensure that they are sshcorrectly and are not damaged.
If the test fails and the connectors are not damaged, replace the paper pickup drive
assembly.

Part number: RMB872000CN
If the error persists, run the intermediate feed motor drive test to verify that the feed

motoris functioning correctly.
If the test fails, replace the merge drive assembly and/or merge assembly.



Part number: RM®270-000CN

13.A8.D3, 13.A8.D4, or 13.A8.D5 Jam in
upper right door

Jam in upper right door.

|l

f
f
)l

1X500 or 3X500 Sheet paper deck

This jam occurs when the paper does not reach the feed sensor (SR24) in the designated
amount of time after the tray 3 feed sensor (SR112) sensed the leading edge when
printing from tray X.

3,500 sheet higkcapacity input (HCI) feeder
Jam occurs when thgaper does not reach the feed sensor (SR24) in the designated

amount of time after the HCI Exit sensor (PS3301) sensed the leading edge when printing
from tray 3 or tray 4

D3 =tray 3
D4 =tray 4
D5 =tray 5

1x500 or 3x500 sheet paper deck

1.
2.
3.

Clear the jamn the indicated area.

Close the door to allow the printer to attempt to clear the jam.

Ensure that the tray 3 pickup, feed, and separation rollers are installed correctly and show
no damage or wear.

Clean or replace the pickup and feed rollers as mkeede

Part number: A2W7-67905

Run the tray pickup and intermediate feed motor drive test and verify that the feed motor
is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
If the test fails, test the SR112 and verify that the sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests



A Manual Sensor Test
b. Select SR112.
7. If either test fails, check the connectors at the sefsed motor, and the HCI controller
PCA to ensure that they are seated correctly and are not damaged.
8. If the error persists, replace the paper pickup assembly.

Part number: RM®275000CN

3,500 sheet higkcapacity input (HCI) feeder

Clear the jam in the indicated area.

Close the door to allow the printer to attempt to clear the jam.

Run a paper path test from both tray 3 and tray 4 to validate the issue.
Clean or replace the pickup and feed rollers as needed.

el

Part number: A2W7-67905

5. Test PS3301 and verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3

A Administration

A Troubleshooting
A Diagnostic Tests
A Sensor Tests

FutureSmart 4

A Support Tools
A Troubleshooting
A Diagnostic Tests (touch Contieu
A Manual Sensor Test

b. Select PS3301.

6. Run the intermediate feed motor drive test to verify that the feed motor is functioning
correctly.
a. Open the following menus:

FutureSmart 3

A Administration

A Troubleshooting
A Diagnostic Tests
A Component Test

FutureSmart 4



Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Component Test
7. Check the connectors at the sensor, feed motor, and the HCI controller PCA to ensure
that they are seated correctly and are not damaged.
8. If the error persis, replace the merge drive assembly and/or merge assembly.

B

Part number: RM®270000CN

13.AA.EE Paper Jam

HCI door open jam.
T 1x500 or 3x500 Sheet paper deck
This jam occurs when the HCI right door (SW113) is opened during printing.
T 3,500 sheehigh-capacity input (HCI) feeder
This jam occurs when the HCI right door (SW3301) is opened during printing.
1x500 or 3x500 sheet paper deck
1. Close the lower right door to allow the printer to attempt to clear the jam.
2. Test SW113 and verify that the switts functioning correctly.
a. Open the following menus:
FutureSmart 3
Administration
Troubleshooting

Diagnostic Tests
Tray/Bin Manual Sensor Test

> > > >

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Tray/Bin Manual Sensor Test
b. Select SW113.
3. If the error persists, replace the sensor assembly (switch).

> > >

Part number: WG5512000CN



3,500 sheet higkcapacity input (HCI) feeder

1. Close the lower right door to allow the printer to attempt to clear the jam.
2. Test SW3301 and verify that the switch is functioning correctly.
a. Open the following menus:

FutureSmart 3

Administration
Troubleshooting

Diagnostic Tests

Tray/Bin Manual Sensor Test

> > > >

FutureSmart 4

Support Tools

Troubleshooting

Diagnostic Tests (touch Continue).

Tray/Bin Manual Sensor Test

3. If the error persists, replace the sensor assembly (switch).

> D>y >

Part number: WG5512000CN

13.AB.EE Door open jam

HCI door open jam.

This jam occurs when the HCI inner flap door (PS3306pened during printing.

Recommended action

1. Close the inner flap door to allow the printer to attempt to clear the jam.
2. Test PS3306 and verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3

Administration
Troubleshoahg
Diagnostic Tests
Sensor Tests

> > > >

FutureSmart 4

A Support Tools
A Troubleshooting



3.

A Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select PS3306.
If the error persists, replace the left tray pickup assembly.

Part number: RMB876-000CN

13.B2.Az Jam in right door

Media stay jam at registration sensor (TOP sensor) SR2501.

il

13.B2.A1

Paper did not reach the registration sensor (SR2501) in the designated amount of time
when printing from tray 1.

13.B2.A2

Paper did not reach the registration seiiS&2501) in the designated amount of time
when printing from tray 2.

13.B2.A3

Paper did not reach the registration sensor (SR2501) in the designated amount of time
when printing from tray 3.

13.B2.A4

Paper did not reach the registration sensor (SR280hgidesignated amount of time
when printing from tray 4.

13.B2.A5

Paper did not reach the registration sensor (SR2501) in the designated amount of time
when printing from tray 5.

13.B2.AD

Paper did not reach the registration sensor (SR2501) in thgnde=i amount of time
when printing from the duplexer.

Recommended action

1. Open the right door and clear the jam in the indicated area.

2.

Inspect the paper path and ensure that there is no paper blocking the paper path.



3. Ensure that the tray width guides are set to the correct paper size being installed into the
tray. The arrow on the guide should line up exactly with the line connected to paper size
designation. Ensure that the tray is not filled above the fill marketraly.

4. Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

5. Test SR2501 and verify that the registration sensor (TOP sensor) is functioning correctly.

Note:
This sensor is located on the ITBatitly in the center.
a. Open the following menus:
FutureSmart 3
Administration
Troubleshooting

Diagnostic Tests
Sensor Tests

> > > >

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select SR2501, and themanually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
6. If the sensor test fails, check the event log for the 10.22.70 code and replace the ITB
(which contains SR2501 sensor).
o Ifa10.22.70 error is listed, tsipply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part under warranty.

D

For instructionsRemoval and replacement: ITB Transfer roller

Part number: RY-5211-000CN

7. Note:

8. When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

9. If the sensor is functioning correctly, run a few pages to check where the leading edge of
the paper daally stops.

10. Check for broken white hooks on the 2nd transfer assembly.

11.1f the white hooks are broken, check the event log for the 10.22.70 code and replace the
hooks by replacing the registration 2nd transfer assembly.
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o Ifa10.22.70 error is listedheé supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part under warranty.

Part number: RM&856:000CN

12. Note:
13.When an HP supply has reached the very low tiolds the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

13.B2.Bz Jam in right door

Multi-feed jam at registration sensor (TOP Sensor) SR2501.

13.B2.B1Multifeed when printing from the tray 1.
13.B2.B2Multifeed when printing from the tray 2.
13.B2.B3Multifeed when printing from the tray 3.
13.B2.B4Multifeed when printing from the tray 4.
13.B2.B5Multifeed when printing from the tray 5.
13.B2.BDMultifeed when printing from the duplexer.
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If the issue occurs in tray 1 (13.B2.B1) only when manually duplexing, or printing with pre
printed paper such as letterheads:

This error can occur when manually duplexing, or printing withppheted paper like letterhead.
This is due to a safety mechanismhe printer that tests for mujpiage jams. If the paper sensor

0 s e n s e spage @am (ouwhdt it detects to be a thickness of ~.4 mm or greater), it stops the
paper from progressing any further and displays the error message. This helps preveat the fus
from being damaged by stopping multiple pages from being fed through it.

Manually duplexed jobs are at risk as there is already toner placed on one side of the paper. The
toner can be dense enough in some cases (when the coverage is more than 46%e1gag)

t hat the sensor will sense the paper as being
does not turn on the paper sensor when printing the second side therefore the error does not

occur in this case.

Preprinted paper is at risk fahe same reasoning, where the-prmted image may block the
paper sensor, making it appear to be thicker than it actually is. If this is the case, the paper will
be seen stopping right at the paper sensor MS right by the registration sensor SR2501.

Reammmended action

1. Clear the printer and check the paper.
a. Open the right door and clear the jam in the indicated area.
b. Inspect the paper path and ensure that no paper is blocking the paper path.



c. Ensure that the type and quality of the paper that is baied meets the HP
specifications for the printer.
2. Test all trays by using the same paper to verify whether or not the error occurs in all
trays.
3. If the error occurs with all trays, test the paper sensor MS.
a. Open the following menus:

FutureSmart 3

Administration
Troubleshooting
Diagnostic Tests
Sensor Tests

> >y >

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select the paper sensor MS, and then manually move the sensor to ensure that it
moves feely and responds correctly to the sensor test.

C I

Note: This sensor is located by the registration sensor SR2501.
o If the paper sensor is not functioning correctly, replace the registration assembly.
Part number: RM5856000CN

o If the paper sensor is fut@ning correctly and the issue occurs in all trays, this is
a paper specific issue. Use another type of paper.
4. If the error occurs only with the optional input trays, and tray 1 and tray 2 work OK,
Ensure that the printer is seated correctly on the optional input tray (HCI).
5. If the error occurs only with Tray 1 (13.B2.B1), perform the following steps:
Ensure thathe tray width guides are set to the correct paper size being installed
into the tray.

Note:

The arrow on the guide should line up exactly with the line connected to paper
size designation. Ensure that the tray is not filled above the fill mark drathe

a. Testtray 1 by using a standard size and type of paper.
b. Ensure that the tray pickup and separation rollers are installed correctly.



Clean the pickup, feed, and separation rollers as needed, and replace any that
show damage or wear.

Tray 1 part nurber: A2W7767906

6. If the error occurs only when manually duplexing from Tray 1 (13.B2.B1), or only when
printing with preprinted paper such as letterheads from Tray 1 (13.B2.B1), perform the
following steps:

Open the following menus:
A Administration
A Gereral Settings
A Print Quality
A Autosensing Behavior
a. Set ATray 1 Sensingo to ATransparencyo
b. If the error persists, replace the multipurpose paper pickup assembly.

Tray 1 part number: RM2644000CN
7. If the error occurs oglwith tray 2 (13.B2.B2), or with any other tray, trayp 3
(13.B2.B3, 13.B2.B4, 13.B2.B5), perform the following steps:
Ensure that the tray width guides are set to the correct paper size being installed
into the tray.

Note:

The arrow on the guide should line up exactly with the line connected to paper
size designation. Ensure that the tray is not filled above the fill mark on the tray.

a. Ensure that the tray pickup, feed, and separation rollers are installed correctly.

b. Cleanthe pickup, feed, and separation rollers as needed, and replace any that
show damage or wear.
Tray 2 part number: A2W7#87905

c. Testtray 2 by using a standard size and type of paper. If standard media works
OK, ensure that the type and quality of the pdpat is being used meets the HP
specifications for the printer.

d. If the error persists, replace the paper pickup assembly.
Tray 2 part number: RM2593000CN

Trays 35 part number: RMBd275000CN

13.B2.Dz

Paper delay jam at registration sensor (T@kser) SR2501:



To avoid causing this type of error, handle the 2nd transfer assembly carefully when removing or
reinstalling the registration assembly.

The registration assembly tension springs and spring mounting blocks at each end of the 2nd
transfer asembly can be easily dislodged. This causes an obstruction for the shuttee\ide

gate) and prevents it from moving freely, which delays the paper from arriving to the registration
roller located at the ITB in the designated time.

To resolve the followig errors, put the springs in the correct position.

il

13.B2.D1

Paper did not reach the registration sensor SR2501 in the designated amount of time after
the tray 1 feed sensor (SR24) sensed the leading edge when printing from tray 1.

13.B2.D2

Paper did not reach the registration sensor (SR2501) in the designated amount of time
after the tray 2 feed sensor (SR22) sensed the leading edge when printing from tray 2.

13.B2.D3

Paper did reach the registration sensor (SR2501) in the designated afrtoua after
the tray 2 feed sensor (SR24) sensed the leading edge when printing from tray 3.

13.B2.D4

Paper did reach the registration sensor (SR2501) in the designated amount of time after
the tray 2 feed sensor (SR24) sensed the leading edge viltamgdfrom tray 4.

13.B2.D5

Paper did reach the registration sensor (SR2501) in the designated amount of time after
the tray 2 feed sensor (SR24) sensed the leading edge when printing from tray 5.

13.B2.DD

Paper did reach the registration sensor &&R2 on the 2nd transfer assembly in the
designated amount of time after leaving the duplex wait point when duplexing.

Recommended action

1. Open the right door and clear the jam in the indicated area.

2.

Inspect the paper path and ensure that no paper igrddte paper path.

3. Check for packaging material obstructions in the input trays and paper pickup assemblies.



N

Ensure that the tray width guides are set to the correct paper size being installed into the
tray.

Note:

The arrow on the guide should linp exactly with the line connected to paper size
designation. Ensure that the tray is not filled above the fill mark on the tray.

Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

Note:
Smoothor slick paper can be the cause of the jam error.

Ensure that the tray pickup, feed, and separation rollers are installed correctly.
Clean the pickup and feed rollers as needed, and replace any that show damage or wear.

Part number: A2W7-67905

Test the SR2501 registration (TOP sensor).
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR2501, and then manually move the sensor to ensure that it moves freely
and responds correctly to the sentest.

Note:
This sensor is located on the ITB directly in the center.

c. If the sensor is functioning correctly, run a few pages to check where the leading
edge of the paper actually stops. Depending on where the paper is stopping, check

for obstructios or damage, and then replace damaged parts as needed.

For instructionsRemoval and replacement: ITB Transfer roller

ITB part rumber: RY7?5211-000CN
Tray 2 paper pickup assembly part number: RI893000CN
Right door sub assembly part number: R&403-000CN

d. If the sensor test fails, replace the registration sensor assembly and test again.
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Part number: A2W7-67901

e. If the sensor test still fails, the sensor might be defective. Check the event log for
the 10.22.70 code and replace the ITB (which contains SR2501 sensor).

A If a10.22.70 error is listed, the supply is past very low. Inform the
customer that they must @ndand pay for the replacement. HP
recommends that the customer order and install a maintenance kit at this
time.

A If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: ITB Transfer roller

Part number: RY-5211-000CN

f. Important:

g. When an HP supply has reached the very low threshold, the HP Premium
Protection Warranty ersdand the customer becomes responsible for the
replacement.

9. Remove and check the 2nd transfer assembly for broken white hooks. If the white hooks
are broken, replace the hooks by replacing the registration 2nd transfer assembly.

a. Make sure the registraicassembly tension springs (callout 1) are in the correct
position.

Note:
If the springs are out of position, this can cause an obstruction for the shutter (de

skew gate) and prevent it from moving freely. This delays the paper from arriving
at the reggtration roller located at the ITB in the designated amount of time.

Reinstall the 2nd transfer assembly (1 of 2)

b. Make sure the spring mounting blocks (callout 2) are in the correct position (the
springs should be straight and not bent or curved asrshbawve).

Note:
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These are located at each end of the 2nd transfer assembly in the registration
assembly.

c. If the error persists, replace the registration 2nd transfer assembly.
Part number: RM25856000CN

10. Carefully turn the assembly over, and then check the tabs on the spring mounting blocks
for correct seating in the assembly sheet metal.

Reinstall the 2nd transfer assembly (2 ©
11.1f the error persists, replace the paper pickup assembly for thecalfteay.

Tray 2 part number: RM85993000CN

Trays 35 part number: RMD275000CN

12.1f the error persists, and the previous steps did not resolve the error, replace the DC
controller.

For instructions:See the Repair Service Manual for this product.
M855 part number: RMZ005000CN

M880 part number: RMZ006000CN

Note:

In a small number of cases, replacing the DC controller has fixed the problem (especially
if a grinding noise is heard right before the jam occurs).

13.B2.FF

Residual paper jam iregistration area.



This jam occurs when residual paper is detected at the registration sensor (SR2501) at power on.

Recommended action

1.
2.
3.

6.

Open the right door and clear the jam in the indicated area.

Inspect the paper path and ensure no paper is blocking the paper path.

Ensure that the tray width guides are set to the correct paper size being installed into the
tray and that the tray is not filled above the fill mark on the tray.

Note:

The arrow orthe guide should line up exactly with the line connected to paper size
designation.

Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.
Test the SR2501 and verify that the registration sensor §EQ$vr) is functioning
correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR2501, and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.

Note:
This sensor is located on the ITB directly in the center.

c. If the sensor is functioning correctly, run a few pages to check where the leading
edge of the paper actually stops. Depending on where paper is stopping check for
obstructions or damage and replace any parts as needed.

d. If the sensor test fails, repladeetregistration sensor assembly and test again.

Part number: A2W7-67901

If the sensor test still fails, the sensor might be defective. Check the event log for the
10.22.70 code and replace the ITB which contains the SR2501 sensor.
o Ifa10.22.70 errorsilisted, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: ITB Transfer roller

Part number: RY-5211-000CN
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7. Note:

8. When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and theistomer becomes responsible for the replacement.

9. If the error persists, check the 2nd transfer assembly for broken white hooks. If the white
hooks are broken, elevate the issue using the Standard Support Process.

13.B4.FF

Residual paper jam loop seng8R29 or SR30).

This jam occurs when residual paper is detected at the loop sensor (SR29 or SR30) at power on.

Recommended action

1. Open the right door and clear the jam in the indicated area.
2. Close the door to allow the printer to attempt to clear the jam.
3. If the error persists, check the event log for any other specific paper jams, and
troubleshoot the specified jam location.
4. Test SR29 and SR30 and verify that the loop sensors are functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR29.
Select SR30.
If either test fails, replace the registration 2nd transfer assembly.

e o

Part number: RM:5856-000CN

13.B8.Dz

Fuser delivery delay jam, fuser output sensor 2.

Paper did not readliser sensor 2, SR45 in the designated amount of time after activating fuser
sensor 1, SR35.

13.B8.D1Fuser delivery delay jam 2 when printing from tray 1.
13.B8.D2Fuser delivery delay jam 2 when printing from tray 2.
13.B8.D3Fuser delivery delay jam&hen printing from tray 3.
13.B8.D4Fuser delivery delay jam 2 when printing from tray 4.
13.B8.D5Fuser delivery delay jam 2 when printing from tray 5.
13.B8.DDFuser delivery delay jam 2 when printing with the duplexer.
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Recommended action



Open theight door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Check to see where the leading edge of the paper is when the jam occurs and make sure
the paper started to exit the fuser freely.
4. Test SRS and verify that the fuser sensor on the right door assembly is functioning
correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR45.
c. If the sensor is not functioning correctly, replace the right door assembly.

W

Part number: RMB640-000CN

5. Check the duplex feed assembly for obstructions, damage, or incorrect installation, and
clean or replace the duplex feed assembly as needed.

M855 pat number: A2W7767913
M880 part number: A2W#67911
6. Remove the fuser and perform the following steps.
CAUTION:
The fuser might be hot.
a. Inspect the fuser rollers and exit guide for blockage and/or damage.
b. Verify that fuser inlet guide is not detachedbroken.

7. If the error persists, replace the fuser (also contains the inlet guide).

For instructionsRemoval and replacemeifiuser

Fuser (110V) part number: CINB¥901

Fuser (220V) part number: CINBF901

13.B9.Az

Fuser delivery stay jam.

The fuser delivery sensor (SR35) does not detect the trailing edge of the paper within a specified
period of time from when the sensor detected the leading edge. The paper stopped at the fuser
output sensor (stay at fuser output sensor).
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This jam can beaused by:

T An accordion paper jam at the fuser exit.

Something blocking the paper before reaching the output rollers.

1 The output bin rollers are not turning. Because there is very little distance from the fuser
exit to the output bin, paper stopped at thigers can cause a fuser jam.

T A sticky fuser exit flag. If the flag is stuck or even delayed momentarily in the activated
position it can cause this jam.

=

1 13.B9.A2The fuser is printing in fuser modé&ormal .

1 13.B9.A3The fuser is printing in fuser mode ght 1 orLight2 (see the eventlog
secondary jam information digits for specific mode).

T 13.B9.A4The fuser is printing in fuser modeavy 1 .

T 13.B9.A5The fuser is printing in fuser modéeavy 2 .

T 13.B9.ABThe fuser is printing in fuser modeansparenc .

1 13.B9.ADThe fuser is printing in fuser modvelope 1  or Envelope 2 (see the

event log secondary jam information digits for specific mode).
Recommended action

1. Open the right door, and clear any jammed paper.
2. Make sure the type and quality of the paper that is being used meets the HP specifications
for the printer.
a. Use a better quality of paper (poor quality light or recycled paper has been shown
to cause this error).
b. Use a fresh ream of paper and Ensurettif@paper has not been stored in a
humid or moist environment (moist paper has been shown to cause this jam).
c. If using light or recycled paper, adjust the following control panel settings to help
the printer transfer the paper through the paper path.
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Print Mode > Select > Extra Light Mode > Save.
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Separation Mode > Select > Alternate > Save.
3. Confirm the output bin rollers are turning when printing a page.
4. Clean the paper path.
5. If severe or continuous toner waste contamination is present that cannot be cleaned
sufficiently, replace the registration 2nd transfer assembly and the secondaeyr transf
roller.

Registration 2nd transfer assembly part number: BEG000CN

For instructionsRemoval and replacement: ITB Transfeller

Secondary transfer roller part number: D702

6. Remove the fuser, and then clear any jammed paper.
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CAUTION:
The fuser might be hot.
a. Verify that there is no debris from a previous jam stuck in the fuser or rollers

leading into or out of the fuser.
b. Check the fuser exit area for residual paper or damage.

Fuser exit are!
c. Remove the fuser and check the fuser exit guides and retaining tabs.
CAUTION:
The fuser might be hot.
d. If the exit guide is excessively loose, hanging crooked, moves around, or is

otherwise not installed correctly, then remove the guide and checkdirengt
tabs for damage.



Exit guide

g | ¢
2igteor 3 o

Ensure that the fuser exit flag is functioning correctly and engages the fuser sensor
correctly on the right door assembly.

If the flag on the fuser is broken or damaged, check the event log for the 10.23.70 code
andreplace the fuser.

o Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.

o If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB¥901 (C1N5469002 functional equivalent)

Fuser (220V) part number: CINBF901(C1N5869001 functional equivalent)

9. Important:

10.When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.
11.Test SR35 and verify that the sensor is functionmgectly.
Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
a. Select SR35.

12.1f the sensor test fails, replace the right door assembly.
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Part number: RM®281-000CN

13.Remove the exit guide.
Use a flatblade screw driver to lift up on the center of the exit guide to release the

holding pin (circle with arrow callout) and slide the guide gently to the right to
free the retaining tabs.

Remove the exit guide

a. With the exit guide removed, chetlite tabs on the guide. If any of these tabs are
broken, elevate the issue using the Standard Support Process.

Note:

This guide might be damaged due to a previous repair of parts around and near
the guide.



Exit guide tabs

b. If the tabs ar@ot broken, renstall the guide making sure that it is secured
correctly. Ensure that the four retaining tabs are inserted correctly into the sheet
metal.



Reinstall guide
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Callout 1: Visible retaining tabs
Callout 2: Retaining tabs on the back side of the guide

14.1f the jam error occurenly when duplexing, clean the right door rollers, sensors, and
actuators for the fuser exit. If everything already looks clean, replace theloighsub
assembly.

Part number: RMB640-000CN

15.1f the jam occurs on simplex and dep jobs, open the IPTU and inspect it for damage
and debris.
16. With IPTU open, use the Component Test menu to test the motor (M202).
Open the following menus:
A Administration
A Troubleshooting
A Component Test
a. Select M202 and then watch for the rollers mgvin the IPTU.
17.1f M202 is not functioning and the rollers do not turn correctly, test IPTU motor M201. If
only M202 fails, replace the M202 stepping motor.

Part number: RK2A320000CN

18.Check all connectors on the controller for damage, correct seatidgecure
connection.



19.1f both motors fail and the connectors are not damaged, replace the IPTU controller PCA.

Part number: RMZ019-000CN

IPTU controller PCA

1-J7003
2-J7006
3-J7008
4-J7007
5-J7004
6-J7001
o 7-J7005
20.1f any of the connectors are damaged, replace the finisher lock assembly/ITPU.

O O O O O O

Part number: RM:5038000CN

Lock assembly
21.1f the error persists, check the event log for the 10.23.70 code and replace the fuser.

Important:



When an HP supply has reachbd very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

o [Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: Fuser

Fuser (10V) part number: CIN567901 (C1N5469002 functional equivalent)

Fuser (220V) part number: CINBF901 (C1N589001 functional equivalent)
13.B9.Bz Jam in right door

This jam occurs when a near complete overlap (less than 5 to 15 mm-o¥entap)multi-feed
jam is detected at the fuser.

13.B9.B1Multi-Feed jam is detected when printing from tray 1.
13.B9.B2Multi-Feed jam is detected when printing from tray 2.
13.B9.B3Multi-Feed jam is detected when printing from tray 3.
13.B9.B4Multi-Feed jam is detected when printing from tray 4.
13.B9.B5Multi-Feed jam is detected when printing from tray 5.
13.B9.BDMulti-Feed jam is detected when printing from the duplexer.
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Recommended action

=

Open the right door and clear the jam in theéigated area.
2. Close the door to allow the printer to attempt to clear the jam.
3. If standard paper is being used, skip to the next step. If using light or recycled paper
when this error occurs, perform the following steps:
a. Use a better quality of paperogr quality light or recycled paper has been shown
to cause this error).
b. Use a fresh ream of paper and Ensure that the paper has not been stored in a
humid or moist environment (moist paper has been shown to cause this jam).
c. Adjust the following settingen the control panel to help the printer transfer the
paper through the paper path:
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Print Mode > Select > Extra Light Mode > Save.
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Separation Mode > Select > Alternate > Save.
d. Clean the paper path.
e. If severe or continuous toner contamination is present that cannot be cleaned
sufficiently, replace the gestration 2nd transfer assembly and the secondary
transfer roller.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

Registration 2nd transfer assembly part number: RBE6-000CN

For instructionsRemoval and replacement: ITB Transfer roller

Secondary transfer roller part number: D7HIZ02

4. Ensure that the paper meets the HP specifications for the printer and is loaded correctly in
the trays.

5. Ensure that the pickup, feed,daseparation rollers for the specified tray are installed
correctly.

6. Clean or replace the pickup and feed rollers as needed.

Tray 1 part number (pickup): A2W7G7906

Tray 2 part number (T2, pickup, feed): A2W87905

13.B9.Cz

Fuser wrap jam.

This jamoccurs when the paper disappears from the fuser output sensor (SR35) before a
designated amount of time after the paper reached the fuser output sensor (SR35).

(It is determined that the paper is being wrapped around the fuser roller)
Z = Fuser mode

13.B9.C1Fuser wrap jam whefAuto Sense (Normal)
13.B9.C2Fuser wrap jam wheNormal .
13.B9.C3Fuser wrap jam whehight 1 or Light 2
13.B9.C4Fuser wrap jam wheHeavy 1 .
13.B9.C5Fuser wrap jam wheHeavy 2 .
13.B9.C6Fuser wrap jam wheHeavy paper 3.
13.B9.C7Fuser wrap jam whe@lossy paper 1
13.B9.C8Fuser wrap jam whe@lossy paper 2
13.B9.C9Fuser wrap jam whe@lossy paper 3
13.B9.CBFuser wrap jam wheRransparency
13.B9.CCFuser wrap jam wheabel .
13.B9.CDFuser wrap jam whelBnvelope 1 or Envelope 2
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Recommended action
1. Open the right door and remove the fuser.

CAUTION:


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none

The fuser might be hot.

Remove any paper wrapped around the fuser roller.
Reinstall the fuser, and then close the door.
Print a cleaning page to ensure that all of the toner is removed from the fuser roller.
If standard paper is being used, skip to the next step. If using light or recycled paper
when this error occurs, perform the following steps:
a. Use a better quality gfaper (poor quality light or recycled paper has been shown
to cause this error).
b. Use a fresh ream of paper and Ensure that the paper has not been stored in a
humid or moist environment (moist paper has been shown to cause this jam).
c. Adjust the followingsettings on the control panel to help the printer transfer the
paper through the paper path:
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Print Mode > Select > Extra Light Mode > Save.
A Administration > General SettingsPrint Quality > Adjust Paper Types >
Plain > Separation Mode > Select > Alternate > Save.
Clean the paper path.
If severe or continuous toner waste contamination is present that cannot be cleaned
sufficiently, replace the registration 2nd transfeeassly and the secondary transfer
roller.

abrwn
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Registration 2nd transfer assembly part number: RBBE6-000CN

For instructionsRemové and replacement: ITB Transfer roller

Secondary transfer roller part number: D7HIZ202

8. Ensure that the fuser exit flag is functioning correctly and engages the fuser sensor on the
right door assembly.
9. If the fuser exit flag is broken or damaged, check the event log for the 10.23.70 code and
replace the fuser.
o Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active lav warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB901 (C1N5469002 functional equivalent)
Fuser (220V) part number: CINBF901 (C1N589001 functional equivalent)

10. Important:

11.When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty endsand the customer becomes responsible for the replacement.

12. Test SR35 and verify that the fuser sensor on the right door is functioning correctly.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none
https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
a. Select SRS.
13.1f the test fails, replace the right door sub assembly.

Part number: RMB640-000CN

14.1f the error persists, the fuser roller or pressure roller might be damaged. Check the event
log for a 10.23.70 code and replace the fuser.
o Ifa10.23.70 error ifisted, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB¥901 (C1N5469002 functional equivalent)
Fuser (220V) part number: CINBF901 (C1N589001 functional equivalent)

15. Important:
16.When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

13.B9.Dz

Fuser delivery delay jam.

This jam occurs when the media does not reach the fusern @eatpsor (SR35) before a
designated amount of time after the registration sensor (SR2501) sensed the leading edge when
printing.

13.B9.D1Fuser delivery delay jam when printing from Tray 1.
13.B9.D2Fuser delivery delay jam when printing from Tray 2.
13.B9.D3Fuser delivery delay jam when printing from Tray 3.
13.B9.D4Fuser delivery delay jam when printing from Tray 4.
13.B9.D5Fuser delivery delay jam when printing from Tray 5.
13.B9.DDFuser delivery delay jam when printing with the duplexer.
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Recommended steps for customers if the paper stopped before the fuser

1. Open the right door and clear the jam in the indicated area.
2. Close the door to allow the printer to attempt to clear the jam.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

3. Thoroughly check the duplex paper path and the ITB/traaséer for issues with rollers,
jammed paper or any potential obstructions that might be causing the jam.
4. If using light or recycled paper when this error occurs, perform the following steps:
a. Use a better quality of paper (poor quality light or recyclqeepaas been shown
to cause this error).
b. Use a fresh ream of paper and ensure that the paper has not been stored in a
humid or moist environment (moist paper has been shown to cause this jam).
c. Adjust the following settings on the control panel to hetpghinter transfer the
paper through the paper path. Open the following menus:

Settings change 1
FutureSmart 3

Administration

Genereral Settings

Print Quality

Adjust Paper Types

Plain

Print Mode

Extra Light Mode (touch Save)

> > > > D> >

FutureSmart 4

Settings

Copy/Print

Print Quality

Adjust Paper Types

Plain

Print Mode

Extra light mode (touch Done)
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Settings change 2
FutureSmart 3

Administration
Genereral Settings
Print Quality

Adjust Paper Types
Plain

Separation Mode
Alternative (touch Save)

> >y > D> D>

FutureSmart 4



Settings

Copy/Print

Print Quality

Adjust Paper Types
Plain

Separation Mode
Alternative (touch Done)
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Recommended steps for caltenter agents and onsite technicians if the paper
stopped before the fuser

1. Open the right door and clear the jam in the indicated area.
2. Close the door to allow the printer to attempt to clear the jam.
3. Thoroughly check the duplex paper path and the ITB/transfer area for issues with rollers,
jammed paper or any potential obstroies that might be causing the jam.
4. If using standard paper, skip to the next step. If using light or recycled paper when this
error occurs, perform the following steps:
a. Use a better quality of paper (poor quality light or recycled paper has been shown
to cause this error).
b. Use a fresh ream of paper and ensure that the paper has not been stored in a
humid or moist environment (moist paper has been shown to cause this jam).
c. Adjust the following settings on the control panel to help the printer tramsfer t
paper through the paper path. Open the following menus:

Settings change 1: FutureSmart 3

Administration

General Settings

Print Quality

Adjust Paper Types

Plain

Print Mode

Extra Light Mode (touch Save)

> > > D> D

FutureSmart 4

Settings

Copy/Print

Print Quality

Adjust Paper Types

Plain

Print Mode

Extra light mode (touch Done)
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Settings change 2: FutureSmart 3



No o

Administration

General Settings

Print Quality

Adjust Paper Types
Plain

Separation Mode
Alternative (touch Save)

v vy D> D> D D

FutureSmart 4

Settngs
Copy/Print
Print Quality
Adjust Paper Types
Plain
Separation Mode
A Alternative (touch Done)
Clean the paper path. If possible, vacuum the toner dust from the ITB area.
Run a cleaning page. Also, schedule regular cleaning pages to prevent these jams.
If severe or continuous toner waste contamination is present that cannot be cleaned
sufficiently, replace the Registration 2nd Transfer Assembly.

D>y D> D

For instructionsM880 Repair Manualpage 174)

Part number: RM:5856000CN

Verify that the Secondary Transfer Roller is seated cdyrantd not worn or deformed.

If the Secondary Transfer Roller is damaged, check the event log for the 10.22.70 code
and replace the transfer roller.

Note:

If a 10.22.70 error is listed, the supply is past very low. Inform the customer that they
must oder and pay for the replacement. HP recommends that the customer order and
install a maintenance kit at this time.

If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: ITB and Secondary Transfer rd¥art
number: D7H1467902

Note:

When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.


https://support.hp.com/wps/hp-skp-portlets/render/manuals/attachments/oMKZRokqG04VTaJZR6DrzJ5EWgIw/203/c03963678.pdf
https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none

10.Inspect the transfer feed assembly for debris or damage.
11.1f damaged, or if the error persists, replace the right door sub assembly:

Part number: RMB640-000CN

Recommended steps focall-center agents and onsite technicians if the paper
stopped in or at the fuser

No

1. Open the right door and clear the jam in the indicated area.
2.
3. Remove the fuser and inspect the fuser rofl@rblockage and/or damage.

Close the door to allow the printer to attempt to clear the jam.

CAUTION:
The fuser might be hot.

Make sure the fuser exit flag is functioning correctly.
If the flag on the fuser is broken or damaged and does not engage the fuser sensor on the
right door assembly, or if the fuser is dayed, check the event log for the 10.23.70 code
and replace the fuser.
o [Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace thet pader warranty.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB¥901 (C1N5469002 functionakquivalent)
Fuser (220V) part number: CINBF901 (C1N589001 functional equivalent)

Note:
When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.
Verify that fuser inlet guide is not detached or broken. Reinstall or reseat the guide as
needed.
Test SR35 and verify that the fuser sensor is functioning correctly.

a. Open the following menus:

FutureSmart 3

Administration
Troubleshooting
Diagnostic Tests
Manual Sensor Test

> > > >

FutureSmart 4


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test (select SR35)
10.If the sensor test fails, replace the right door assembly.

B

Part number: RMB640-000CN

11.Run the fuser motor drive test verify that the fuser drive and gears are functioning
correctly. If they are not, replace the fuser motor assembly.

For instructionsM880 Repair Manualpage 128)

Part numbers: RM#513000CN

For instructionsM880 Repair Manua(page 240)

Part number: RM:5856:000CN

13.B9.FF

Residual paper jam at the fuser output sensor.

This jam occurs when residual paper is detected at the fuser output sensor (SR35) at power on.
Recommended action

1. Open the right door and clear the jam in the indicated area.
2. Close the door to allow the printer to attempt to clear the jam.
3. If standard paper is being used, skip to the next step. If using light or recycled paper
when this error occurs, perform theléoling steps:
a. Use a better quality of paper (poor quality light or recycled paper has been shown
to cause this error).
b. Use a fresh ream of paper and Ensure that the paper has not been stored in a
humid or moist environment (moist paper has been showeause this jam).
c. Adjust the following settings on the control panel to help the printer transfer the
paper through the paper path.
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Print Mode > Select > Extra Light Mode av8.
A Administration > General Settings > Print Quality > Adjust Paper Types >
Plain > Separation Mode > Select > Alternate > Save.
4. Clean the paper path.
5. If severe or continuous toner waste contamination is present that cannot be cleaned
sufficiently, replace the 2nd transfer assembly.

Registration 2nd transfer assembly part number: BEG000CN


https://support.hp.com/wps/hp-skp-portlets/render/manuals/attachments/oMKZRokqG04VTaJZR6DrzJ5EWgIw/203/c03963678.pdf
https://support.hp.com/wps/hp-skp-portlets/render/manuals/attachments/oMKZRokqG04VTaJZR6DrzJ5EWgIw/203/c03963678.pdf

For instructionsRemoval and replacement: ITB Transfer roller

Secondary transfer roller part number: D702
6. Remove the fuser, and inspect the fuser rollers.
CAUTION:
The fuser might be hot.
7. Ensure that the fuser exit flag is functioning correctly, and engagéssetresensor on
the right door assembly.
8. If the fuser rollers or the fuser exit flag is damaged, check the event log for the 10.23.70
code and replace the fuser.

Important:

After an HP supply has reached the very low threshold, the HP Premium Brotecti
Warranty ends and the customer becomes responsible for the replacement.

o [Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active low warning is not listed, replace fhart under warranty.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB¥901
Fuser (220V) pamiumber: CIN587901

9. If the error persists, test SR35 and verify that the fuser sensor on the right door is
functioning correctly.
Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
a. Select SR35.
10.1If the test fails, replace the right door sub assembly.

Part number: RM:B64G000CN
11.1f the error persists, run the fuser motor drive test to verify that the fuser drive and gears

are functioning correctly.
12.1f the test fails, replace the fuser motor asshy.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629671-68322-16?entitlement=none
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Part number: RM4519-000CN

13.BA.EE

This jam occurs when the engine front door is opened during printing (sensor SW14).

Recommended action

1.
2.

Close the front door.
Check the projection tabs of the front door that engage the door sensors (SW14). If
damaged, replace the front door assembly.

Part number: A2W7-67907

Use the manual sensor test to activate the door switch.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Tray/Bin Manual Sensor Test
If the test fails, check the connectors on the DC controller PCA to ensure that they are
seated correctly and not damaged.
If the error persists, replace the switch.

Part number: RMZ035000CN

13.BB.EE

This jam occurs when the engine right door (SW13) is opened during printing.

Recommended action

1.
2.

Close the right door.
Check the projection tabs of the right door that engage the door sensor (SW13). If
damaged, replace the right door assembly.

Part number: RMB640-000CN

Use the manual sensor test to activate the door switch.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Tray/Bin Manual Sensor Test
If the test fails, replace the switch.



Part number: RMZ035000CN

5. If the error persists, check the connectors on the DC controller PCA to ensure that they
are seated correctly and not damaged.

13.D1.Az

Jam in the right door.

This jam occurs when the paper stays at the duplex switchback sensor (SR301) foradetesig
amount of time after it has reached the SR301 sensor.

Z = Fuser Mode

13.D1.A1The fuser is printing in fuser modaito Sense (Normal)
13.D1.A2The fuser is printing in fuser modiormal .
13.D1.A3The fuser is printing in fuser modeght 1 or Light 2
13.D1.A4The fuser is printing in fuser modeavy 1 .
13.D1.A5The fuser is printing in fuser modieavy 2 .
13.D1.A6The fuser is printing in fuser modteeavy paper 3
13.D1.A7The fuser is printing in fuser mod&dossy paper 1
13.D1.A8Thefuser is printing in fuser modelossy paper 2
13.D1.A9The fuser is printing in fuser mod&dossy paper 3
13.D1.ABThe fuser is printing in fuser mode@ansparency
13.D1.ACThe fuser is printing in fuser modabel .
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Recommended action

=

Follow the onscreen instructions to locate and remove the paper or obstruction.

2. Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

3. Turn the printer off.

4. Remove and reinstall the fuser.

CAUTION:
The fusemight be hot.

5. Test the duplexer reverse motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select Duplexer reverse motor test. The duplexing rexacder test activates the
duplexing reverse motor for 10 seconds.



6. Test the duplexer refeed motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select Duplexer refeed motor test. The duplexing refeed motor test activates the
duplexing refeed motor for 10 seconds.
7. If either of these testail, check the connectors (J1902, J9946, J1909, and J1908) for
correct seating and secure connection.
8. If the error persists and the connectors are not damaged, replace the duplex reverse
assembly.

M855 part number: RM2291-000CN
M880 part number: RM3061-000CN

9. If the motor tests pass, test SR301 (the duplex switchback sensor).
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR301, and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
c. If the sensor test fails, check that the sensor flag moves freely.
d. Clean the area and then test again.
10.If the sensor test continuasfail, the sensor might be defective. Replace the duplex
reverse assembly.

M855 Part number: RMP291-000CN
M880 Part number: RM5061-000CN
11.1f the sensor is functioning correctly, replace the right door assembly.

Part number: RMB640-000CN

13.D1. Dz

Jam in the right door.

The paper did not reach the duplex switchback sensor (SR301) in the designated amount of time
after the fuser output sensor (SR45) sensed the leading edge.

Z = Fuser Mode



13.D1.DIThe fuser is printing in fuser modaito Sense
13.D1.D2The fuser is printing in fuser modéormal .
13.D1.D3The fuser is printing in fuser modlgght 1 or Light 2
13.D1.D4The fuser is printing in fuser modieavy 1 .
13.D1.D5The fuser is printing in fuser modieavy 2 .
13.D1.D6The fuser is printing in fuser modeavy paper 3
13.D1.D7The fuser is printing in fuser mod@&ossy paper 1
13.D1.D8The fuser is printing in fuser mod@&ossy paper 2
13.D1.D9The fuser is printing in fuser mod&ossy paper 3
13.D1.DBThe fuse is printing in fuser modé&ransparency
13.D1.DCThe fuser is printing in fuser modabel .
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Preliminary Troubleshooting

=

Follow the on screen instructions to locate and remove the paper or obstruction.

2. Ensure that the type and quality of the paperithbeing used meets the HP
specifications for the printer.

3. Determine where the leading and trailing edge of the paper is during the error state.

o lIsit stopped in the fuser?

o Is it stopped in the diverter assembly?

o lIsit stopped at the input of duplexer?

Stopped in the fuser
1. Remove the fuser and inspect the fuser and the rollers for blockage and/or damage.
CAUTION:
The fuser might be hot.
2. Check the fuser guide assembly and verify that is not causing the paper to get damaged
and be stuck at the fuser exit.
3. If the error persists, check the event log for the 10.23.70 code and replace the fuser.

Note:

When an HP supply has reached the Venythreshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

o Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an activelow warning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: Fuser



https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

Fuser (110V) partumber: C1IN5467901

Fuser (220V) part number: CINBF901

Stopped in the diverter assembly

1.
2.

3.

Check the right door assembly for blockage or damage.
Test SR301 to verify that the duplex switchback sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR301, and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
c. If the sensor test fails, check that the sensor flag movely fre
d. Clean the area and test again.
If the sensor test continues to fail, the sensor might be defective. Replace the duplex
reverse assembly.

M855 part number: RM2291-000CN

M880 part number: RM5061-000CN

Stopped at the input of duplexer

N

. Check thathe duplex reverse motor and the refeed motor are functioning correctly.
. Test the duplexer reverse motor.

a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select Duplexer reverse motor test. The duplexing reveoter test activates the
duplexing reverse motor for 10 seconds.
Test the duplexer refeed motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select Duplexer refeedotor test. The duplexing refeed motor test activates the
duplexing refeed motor for 10 seconds.
Check the connectors (J1902, J9946, J1909, and J1908) for correct seating and secure
connection.
If either of these tests fail and the connectors are noaged, replace the duplex reverse
assembly.



M855 part number: RM2291-000CN
M880 part number: RM&061-000CN

Test SR301 to verify that the duplex switchback sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR301, and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
If the sensor fails to change state, ensure that the sensor flag moves freely, clean the area,
and then test again.
If the sensor test continues to fail, the sensor might be defective. Replace the duplex
reverse assembly.

M855 Part number: RMP291-000CN
M880 Part number: RM5061-000CN
If the sensor is functioning correctly, replace the right door assembly.

Part number: RMB640-000CN

13.D1.FF

Jam in the right door.

This jam occurs when residual paper is detected at the duplex switchback sen8a) ¢g8R3
power on.

Recommended action

1.
2.
3.

Open the right door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Replace the duplex switchback assembly.

M855 part number: RM2291-000CN

M880 part numberkRM2-5061-000CN

13.D3.Az

Jam in the right door.



This jam occurs when the paper stays at the duplex feed sensor (SR304) for the designated
amount of time after it has reached the SR304 sensor.

=A =4 =4 4 4 -4 -4 - -4

13.D3.Al1The fuser is printing in fuser modeaito Sense
13.D3.A2The fuser is printing in fuser modiormal .
13.D3.A3The fuser is printing in fuser modlgght 1 or Light 2
13.D3.A4The fuser is printing in fuser modeavy 1 .
13.D3.A5The fuser is printing in fuser modieavy 2 .
13.D3.A6The fuser is printing in fuser modieavy paper 3
13.D3.A7The fuser is printing in fuser mod&ossy paper 1
13.D3.A8The fuser is printing in fuser mod@&ossy paper 2
13.D3.A9The fuser is printing in fuser mod&ossy paper 3

Recommended actin

=

Follow the on screen instructions to locate and remove the paper or obstruction.
Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.
Use the Component Test menu to perform the following mosts:te
a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select the Duplexer reverse motor test. The duplexing revester test activates
the duplexing reverse motor for 10 seconds.
c. Select Duplexer refeed motor test. The duplexing refeed motor test activates the
duplexing refeed motor for 10 seconds.
Check the connectors (J1902, J9946, J1909, and J1908) for correct seating and secure
connection.
If either of motor tests fail and tle®nnectors are not damaged, replace the duplex
reverse assembly.

M855 part number: RM®2291-000CN
M880 part number: RM&061-000CN

If the motor tests pass, test SR304 to ensure that the duglekrieed sensor is
functioning correctly.
a. Open the fdbwing menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR304 and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
c. If the sensor test fails, clean the sensor aed test again.



7. If the sensor test continues to fail, the sensor might be defective. Replace the duplex feed
assembly.

M855 Part number: A2WZ#57913
M880 Part number: A2W#67911

8. If the sensor is functioning correctly and the error persists, replacggtit door
assembly.

Part number: RMB640-000CN

13.D3.Dz

Jam in the right door.

The paper did not reach the duplex refeed sensor (SR304) in the designated amount of time after
the duplex switchback sensor (SR302) sensed the leading edge:

13.D3.D1The fuser is printing in fuser modeaito Sense
13.D3.D2The fuser is printing in fuser modéormal .
13.D3.D3The fuser is printing in fuser modeght 1 or Light 2
13.D3.D4The fuser is printing in fuser modeavy 1 .
13.D3.D5The fuser is printing in fuser modeavy 2 .
13.D3.D6The fuser is printing in fuser modeavy paper 3
13.D3.D7The fuser is printing in fuser mod&dossy paper 1
13.D3.D8The fuser is printing in fuser mod&dossy paper 2
13.D3.D9The fuser is pnting in fuser modé&slossy paper 3
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Recommended action

1. Open the right door and clear the jam in the indicated area.
2. Close the door to allow the printer to attempt to clear the jam.
3. Use the Component Test menu to perform the following motor tests:
a. Openthe following menus:
A Administration
A Troubleshooting
A Component Test
b. Select the Duplexer reverse motor test. The duplexing revestar test activates
the duplexing reverse motor for 10 seconds.
c. Select Duplexer refeed motor test. The duplexing refeed motor test activates the
duplexing refeed motor for 10 seconds.
4. Check the connectors (J1902, J9946, J1909, and J1908) for correct seating and secure
connection.



5.

1.
2.

If either of these tests fail and thennectors are not damaged, replace the duplex reverse
assembly.

M855 part number: RM2291-000CN
M880 part number: RM&061-000CN

If the motor tests pass, test SR304 to verify that the duplpickeeed sensor is
functioning correctly.
a. Open the fdbwing menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR304, and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
c. If the sensor test fails, clean the sensortaed test again.
If the sensor test continues to fail, the sensor might be defective. Replace the duplex feed
assembly.

M855 Part number: A2W #7913
M880 Part number: A2W#67911

If the sensor is functioning correctly and the error persists, regiaaegght door
assembly.

Part number: RMB640-000CN

13.D3.FF

Jam in the right door.

Residual paper is detected at the duplex delivery sensor (SR302) or the duplexer refeed sensor
(SR304) at power on.

Recommended action

Open the right door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.

3. Use the Component Test menu to perform the following motor tests:

a. Open the following menus:
A Administration
A Troubleshooting
A Component Test



b. Select the Duplexer reverse motor test. The duplexing revestar test activates
the duplexing reverse motor for 10 seconds.
c. Select Duplexer refeed motor test. The duplexing refeed motor test activates the
duplexing refeed motor for 10 @ends.
4. Check the connectors (J1902, J9946, J1909, and J1908) for correct seating and secure
connection.
5. If either of these tests fail and the connectors are not damaged, replace the duplex reverse
assembly.

M855 part number: RM2291-000CN
M880 part number: RM&061-000CN

6. If the motor tests pass, test SR304 and verify that the duplegkdéeed sensor is
functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR304and then manually move the sensor to ensure that it moves freely
and responds correctly to the sensor test.
If the sensor fails, clean the sensor and then test again.
If the sensor test continues to fail, the sensor might be defective. Replace thefekgblex
assembly.

o

M855 Part number: A2W#67913
M880 Part number: A2W%#67911

9. If the sensor is functioning correctly and the error persists, replace the right door
assembly.

Part number: RMB640-000CN

13.DF.Dz

Jam in the right door.

The paper did not reach either the duplex switchback sensor (SR301) or the duplex delivery
sensor (SR302) in a designated amount of time.

13.DF.D1The fuser is printing in fuser modaito Sense
13.DF.D2The fuser is printing in fuser modiormal .

13.DE.D3 The fuser is printing in fuser modigght 1 or Light 2
13.DF.D4The fuser is printing in fuser modeeavy 1 .

=A =4 -4 =4
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13.DF.D5The fuser is printing in fuser modeavy 2 .

13.DF.D6The fuser is printing in fuser modteavy paper 3
13.DF.D7The fuser is pnting in fuser modé&lossy paper 1
13.DF.D8The fuser is printing in fuser mod&ossy paper 2
13.DF.D9The fuser is printing in fuser mod&ossy paper 3

Recommended action

=

Open the right door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.
a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
Use the Component Test menu to test the duplex reverse and refeed motors and verify
that they are functioning correctly.
Use the Component Test menu to test the duplexer motors:
a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select the Duplexer reverse motor test. The duplexing revester test activates
the duplexing reverse motor for 10 seconds.
c. Select the Duplexer refeed motor test. The duplexing refeed motor test activates
the duplexing refeed motor for 10 seconds.
If the test fails, check the connectors (J1902, J9946, J1909, and J1908) for correct seating
and secure connection.
If either of these tests fail and the connectors are not damaged, replace the duplex reverse
assembly.

M855 part number: RM2291-000CN
M880 part number: RMZA061-000CN

If the motor tests pass, test the duplex sensors and verify that they are functioning
correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Test all of the following semss:
A SR301Duplex switchback sensor
A SR302Duplex feed sensor



9.

A SR304Duplex refeed sensor
If a sensor test fails, ensure that the sensor moves freely, clean the sensor, and then test
again.

10.If the sensor test continues to fail, the sensor might be defective. Replace the duplex feed

assembly.
M855 part number: A2W#67913

M880 part number: A2W767911

11.1f the sensor is functioning correctly and the error persists, replace the right door

assenbly.

Part number: RMB640-000CN

13.E1.C1

Stopped at standard bin sensor.

Recommended action for customer

1. Follow the control panel animations to clear the jam.
2.
3. If the erra persists, contact your H&uthorized service or support provider, or contact

Verify that the tray guides are set correctly for the tray being printed from.

customer support aww.hp.com/go/contactHP

Recommended action for calcenter agents and onsite technicians

1.
2.
3.

Follow the control panel animations to clear the jam.
Verify that the tray guides are set correctly for the tray being printed from.
If the error persists, replace the fuser drive assembly.

Part number: RMB606-000CN

13.E1.Dz

Jam in the right door.

The paper did not reach the face down sensor (SR33) in the designated amount of time after the
fuser delivery sensor 2 (SR45) sensed the leading edge.

=A =4 -4 4

13.E1.D1The fuser is printing in fuser modaito Sense
13.E1.D2The fuser is printing in fuser mod&ormal .
13.E1.D3The fuser is printing in fuser modéght 1  or Light 2
13.E1.D4The fuser is printing in fuser modteavy 1 .


http://www.hp.com/go/contactHP

13.E1.D5The fuser is printing in fuser modeavy 2 .
13.E1.D6The fuser is printing in fuser modteavy paper 3
13.E1.D7The fuser is printing in fuser mod&ossy paper 1
13.E1.D8The fuser is printing in fuser mod&ossy paper 2
13.E1.D9The fuser is printing in fuser mod&ossy paper 3
13.E1.DBThe fuser is printing in fuser modeansparency
13.E1.DCThe fuser is printing in fuser mod@bel .
13.E1.DDThe fuser is printing in fuser mod@nvelope 1, 2, 3
13.E1.DEThe fuser is printing in fuser modough media .
13.E1.DOThe fuser is printing in fuser modhoto Media

=A =4 4 4 -4 -4 -4 - -4 -4

Recommended action

Open theight door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Ensure that the delivery sensor flag moves smoothly.
Test SR33 and verify that the fadewn bin full sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR33.
5. If the test fails, replace the delivery sensor assembly.

PwpNPR

Part number: RMB841-000CN

6. If the test passes, make sure the fuser is installed correctly, and inspect the fuser guide
and the fuser for damage or wear.

7. If damaged, check the event log for the 10.23.70 code and replace the fuser.

Note:

When an HP supply has reached the verytlmwshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

o Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order and pay for the replacement.
o If an active lowmwarning is not listed, replace the part under warranty.

For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB¥901

Fuser (220V) part number: CINBF901


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

8. If the error persists, inspect the right door sub assembly and replace if damaged.
Part number: RMB646G000CN
9. If the error persists, replace the fat@vn delivery assembly.

Part number: RM:5868000CN

13.E1.FF

Jam in the right door.

This jam occurs when residual paper is detected at the face down bin full sensor (SR33) at power
on.

Recommended action

Remove the paper from the top output bin.
Open the right door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Ensure that the delivery sensor flag moves smoothly.
Test SR33 and verify that the fadewn bin full sensor is functioning aectly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR33.
6. If the test fails, replace the delivery sensor assembly.

abrwnpE

Part number: RMB841-000CN

7. If the test passes, make sure the fuser isliedtaorrectly, and inspect the fuser guide
and the fuser for damage or wear.

8. If damaged, check the event log for the 10.23.70 code and replace the fuser.

Note:

When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

o Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
they must order ahpay for the replacement.
o If an active low warning is not listed, replace the part under warranty.

For instructionsRemoval andeplacement: Fuser



https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

Fuser (110V) part number: CINB¥901
Fuser (220V) part number: CINBF901
9. If the error persists, replace the fat@vn delivery assembly.

Part number: RM:5868000CN

13.E2.Az

Stay jam in the input area of the IPTU.

This jam occus when the paper stays at the IPTU feed sensor 1 (SR203) for a designated time
period after the sensor detects the paper.

13.E2.A1The fuser is printing in fuser modeito Sense
13.E2.A2The fuser is printing in fuser moddormal .
13.E2.A3The fuser is printing in fuser modigght 1 or Light 2
13.E2.A4The fuser is printing in fuser modeavy 1 .
13.E2.A5The fuser is printing in fuser moddeavy 2 .
13.E2.A6The fuser is printing in fuser modeavy paper 3
13.E2.A7The fuser is printing in fuser mod&ossy paper 1
13.E2.A8The fuser is printing in fuser mod&dossy paper 2
13.E2.A9The fuser is printing in fuser mod&ossy paper 3
13.E2.ABThe fuser is printing in fuser modeansparency
13.E2.ACThe fuselis printing in fuser modeabel .
13.E2.ADThe fuser is printing in fuser mod#velope 1 or Envelope 2
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Recommended action

=

Follow the on screen instructions to locate and remove the paper or obstruction.
2. Ensure that the type and quality of the paperithbeing used meets the HP
specifications for the printer.
3. Check the input side of the IPTU for any damaged or excessive wear.
4. Ensure that the delivery assembly is not damaged and the finisher is aligned correctly
with the printer.
5. Open the IPTU coveand run the IPTU drive motor test to Ensure that the paper
transport motors are functioning correctly.
6. Testthe IPTU drive motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
b. Select the IPTU drive motor test.



Note:

This test activates the IPTU motors and is only available when the IPTU is
installed. During the test, observe the two sets of rollers on the right side and left
side while facing the IPTU. M201 drives the inptgarollers of the IPTU and

M202 drives the output area rollers.

7. If the rollers in one area of the IPTU do not rotate, replace the DC motor assembly M201
or M202.

Part number: RKA320000CN

8. If both sets of rollers react the same way, rotate or dootete;, check the IPTU around
sensor SR203 for something blocking the paper path or for any damage or excessive
wear.

9. Test the SR201, SR202, and SR203 paper path sensors in the IPTU.

a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Ests
A Manual Sensor Test
b. Test all three IPTU paper path sensors, SR201, SR202, and SR203.
c. Ifthe IPTU drive motor tegtassed and the sensor test fails, replace the IPTU
lower guide assembly.

Part number: RM:5057-000CN

d. If the IPTU drive motor tedtiled, and the sensor test fails replace the IPTU
controller PCA.

Part number: RMZ013000CN
10.If the error persists, replace the IPTU lower guide assembly.

Part number: RM:5057-000CN

13.E2.Dz

Delay jam at the input area of the IPTU.
The paper dichot reach the IPTU feed sensor 1 (SR203) in the designated amount of time.

13.E2.D1The fuser is printing in fuser modeaito Sense
13.E2.D2The fuser is printing in fuser mod&ormal .
13.E2.D3The fuser is printing in fuser modéght 1  or Light 2
13E2.D4The fuser is printing in fuser modeavy 1 .

=A =4 -4 =4
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13.E2.D5The fuser is printing in fuser modeavy 2 .

13.E2.D6The fuser is printing in fuser modteavy paper 3
13.E2.D7The fuser is printing in fuser mod&ossy paper 1
13.E2.D8The fuser is printing in fuser mod&ossy paper 2
13.E2.D9The fuser is printing in fuser mod&ossy paper 3
13.E2.DBThe fuser is printing in fuser modeansparency
13.E2.DCThe fuser is printing in fuser mod@bel .

13.E2.DDThe fuser is prinhg in fuser modé&nvelope 1 or Envelope 2

Recommended action

=

Follow the on screen instructions to locate and remove the paper or obstruction.
Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.
Check the input side of the IPTU for any damaged or excessive wear.
Ensure that the delivery assembly is not damaged and the finisher is aligned correctly
with the printer.
Open the IPTU cover and run the IPTU drive motor test to Ensure that the paper
transport motors are functioning correctly.
Test the IPTU drive motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
b. Select the IPTU drive motor test.

Note:

This test activates the IPTU motors and is only available when the IPTU is
installed. During the test, observe the two sets of rollers on the right side and left
side while facing the IPTU. M201 drives the input area rollers of the IPTU and
M202 drives theutput area rollers.

If the rollers in one area of the IPTU do not rotate, replace the DC motor assembly M201
or M202.

Part number: RKA2320000CN

If both sets of rollers react the same way, rotate or do not rotate, proceed with the next
step.

Check tle IPTU around sensor SR203 to see if there is something possibly blocking the
paper path or for any damaged or excessive wear.
Test the SR201, SR202, and SR203 paper path sensors in the IPTU.

a. Open the following menus:



Administration
Troubleshooting
Diagnostic Tests
A Manual Sensor Test
b. Test all three IPTU paper path sensors, SR201, SR202, and SR203.
c. Ifthe IPTU drive motor tegtassed and the sensor test fails replace the IPTU
lower guide assembly.

B

Part number: RM&057-000CN

d. If the IPTU drive mototestfailed, and the sensor test fails replace the IPTU
controller PCA.

Part number: RMZ019-000CN

10.If the error persists, replace the IPTU lower guide assembly.

Part number: RM:5057-000CN

13.E3.Az

Stay jam in the IPTU.

This jam occurs when the paper stays at the IPTU feed sensor 2 (SR202) for a designated time
period after the sensor detects the paper.

=A =4 =4 4 4 -4 -4 -4 -4 -4 -4 -4

13.E3.Al1The fuser is printing in fuser modeaito Sense
13.E3.A2The fuser is printing in fuser moddormal .

13.E3A3 The fuser is printing in fuser modéght 1  or Light 2
13.E3.A4The fuser is printing in fuser modeavy 1 .
13.E3.A5The fuser is printing in fuser moddeavy 2 .
13.E3.A6The fuser is printing in fuser modteavy paper 3
13.E3.A7The fuser is pnting in fuser mod&lossy paper 1
13.E3.A8The fuser is printing in fuser mod&ossy paper 2
13.E3.A9The fuser is printing in fuser mod&ossy paper 3
13.E3.ABThe fuser is printing in fuser modeansparency
13.E3.ACThe fuser is printing in fuser modabel .
13.E3.ADThe fuser is printing in fuser modvelope 1 or Envelope 2

Recommended action

=

Follow the on screen instructions to locate and remove the paper or obstruction.
Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

Check the input side of the IPTU for any damaged or excessive wear.



4. Ensure that the delivery assembly is not damaged and the finisher is @logresdly
with the printer.
5. Open the IPTU cover and run the IPTU drive motor test to Ensure that the paper
transport motors are functioning correctly.
6. Testthe IPTU drive motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tets
A Component Test
b. Select the IPTU drive motor test.

Note:

This test activates the IPTU motors and is only available when the IPTU is
installed. During the test, observe the two sets of rollers on the right side and left
side while facing the IPTU. M20drives the input area rollers of the IPTU and
M202 drives the output area rollers.

7. If the rollers in one area of the IPTU do not rotate, replace the DC motor assembly M201
or M202.

Part number: RKA320-000CN

8. If both sets of rollers react the same ywatate or do not rotate, check the IPTU around
sensor SR203 for something blocking the paper path or for any damage or excessive
weatr.

9. Testthe SR201, SR202, and SR203 paper path sensors in the IPTU.

a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Test all three IPTU paper path sensors, SR201, SR202, and SR203.
c. Ifthe IPTU drive motor tegtassed and the sensor test fails replace the IPTU
lower guide assembly.

Part number: RM:5057-000CN

d. If the IPTU drive motor tedtiled, and the sensor test fails replace the IPTU
controller PCA.

Part number: RMZ019000CN

10.If the error persists, replace the IPTU lower guide assembly.



Part number: RM&057-000CN

13.E3.Dz

Delay jam in the IPTU.

The papedid not reach the IPTU feed sensor 2 (SR202) in the designated amount of time.

=A =4 =4 4 4 -4 -4 -4 -4 - -4 -4

13.E3.D1The fuser is printing in fuser modeaito Sense
13.E3.D2The fuser is printing in fuser moddormal .
13.E3.D3The fuser is printing in fuser modigght 1 or Light 2
13.E3.D4The fuser is printing in fuser modeavy 1 .
13.E3.D5The fuser is printing in fuser modeavy 2 .
13.E3.D6The fuser is printing in fuser modteavy paper 3
13.E3.D7The fuser is printing in fuser mod&ossy paper 1
13.E3.D8The fuser is printing in fuser mod&dossy paper 2
13.E3.D9The fuser is printing in fuser mod&dossy paper 3
13.E3.DBThe fuser is printing in fuser modeansparency
13.E3.DCThe fuser is printing in fuser mod@abel .
13.E3.DDThe fuser is prinhg in fuser modé&nvelope 1 or Envelope 2

Recommended action

=

Follow the on screen instructions to locate and remove the paper or obstruction.
Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.
Check the input side of the IPTU for any damaged or excessive wear.
Ensure that the delivery assembly is not damaged and the finisher is aligned correctly
with the printer.
Open the IPTU cover and run the IPTU drive motor test to Ensure that the paper
transport motors are functioning correctly.
Test the IPTU drive motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
b. Select the IPTU drive motor test.

Note:

This test activates the IPTU motors and is only available when the IPTU is
installed. During the test, observe the two sets of rollers on the right side and left
side while facing the IPTU. M201 drives the input area rollers of the IPTU and
M202 drives theoutput area rollers.



If the rollers in one area of the IPTU do not rotate, replace the DC motor assembly M201
or M202.

Part number: RKA320000CN

If both sets of rollers react the same way, rotate or do not rotate, check the IPTU around
sensor SR203f something blocking the paper path or for any damage or excessive
wear.
Test the SR201, SR202, and SR203 paper path sensors in the IPTU.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Test all three IPU paper path sensors, SR201, SR202, and SR203.
c. Ifthe IPTU drive motor tegtassed and the sensor test fails replace the IPTU
lower guide assembly.

Part number: RM:5057-000CN

d. If the IPTU drive motor tedtiled, and the sensor test fails replace the IPTU
controller PCA.

Part number: RMZZ019000CN

10.If the error persists, replace the IPTU lower guide assembly.

Part number: RM&057-000CN

13.E4.Az

Stay jam at the exit area of the IPTU.

This jam occurs when th@aper stays at the IPTU feed sensor 3 (SR201) for a designated time
period after the sensor detects the paper.

=A =4 =4 -4 4 4 -4 -8 -4

13.E4.A1The fuser is printing in fuser modaito Sense
13.E4.A2The fuser is printing in fuser modormal .
13.E4.A3The fuser is printing in fuser modigght 1 or Light 2
13.E4.A4The fuser is printing in fuser modteavy 1 .
13.E4.A5The fuser is printing in fuser modteavy 2 .
13.E4.A6The fuser is printing in fuser modteavy paper 3
13.E4.A7The fuser is prinhg in fuser modé&lossy paper 1
13.E4.A8The fuser is printing in fuser mod&ossy paper 2
13.E4.A9The fuser is printing in fuser mod&ossy paper 3



1 13.E4.ABThe fuser is printing in fuser modeansparency
T 13.E4.ACThe fuser is printing in fuser modabel .
1 13.E4.ADThe fuser is printing in fuser mod#velope 1 or Envelope 2

Recommended action

1. Follow the on screen instructions to locate and remove the paper or obstruction.
2. Ensure that the type and quality oé tbaper that is being used meets the HP
specifications for the printer.
3. Check the input side of the IPTU for any damaged or excessive weatr.
4. Ensure that the delivery assembly is not damaged and the finisher is aligned correctly
with the printer.
5. Open thdPTU cover and run the IPTU drive motor test to Ensure that the-paper
transport motors are functioning correctly.
6. Testthe IPTU drive motor.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
b. Select the IPTU ave motor test.

Note:

This test activates the IPTU motors and is only available when the IPTU is
installed. During the test, observe the two sets of rollers on the right side and left
side while facing the IPTU. M201 drives the input area rollers of the IPTU and
M202 drives theutput area rollers.

c. If the rollers in one area of the IPTU do not rotate, replace the DC motor
assembly M201 or M202.

Part number: RK2A320000CN

d. If both sets of rollers react the same way, rotate or do not rotate, check the IPTU
around sensor SR208rfsomething blocking the paper path, or for any damage or
excessive wear.

7. Testthe SR201, SR202, and SR203 paper path sensors in the IPTU.

a. Open the following menus:

A Administration

A Troubleshooting

A Diagnostic Tests

A Manual Sensor Test

b. Test all threePTU paper path sensors, SR201, SR202, and SR203.

c. Ifthe IPTU drive motor tegtassed and the sensor test fails replace the IPTU
lower guide assembly.



Part number: RM&057-000CN

d. If the IPTU drive motor tedhiled, and the sensor test fails replacelfhEU
controller PCA.

Part number: RMZ019-000CN

8. Check the white wheels on the entrance to the ugpiele assembly on the HCO for
damage, skew, or missing rollers.

Note: If the rollers are not installed correctly, it can cause the HCO to not pphplee
from the IPTU and a stay jam at the output sensor SR201 can occur.

9. If aroller is out of the sheet metal holder, tighten the holding clip by pinching both sides
of the holder together with the white roller removed.

Note: This will apply more force to the sides of the roller and help hold it more securely.
Many times the rollers can be found inside the output device.

10.Check the connector from the IPTU to the output device and ensure that is connected
correctly.

Note: If this connector is loose or damaged the HCO will not work causing a stay jam at
IPTU sensor SR201.

a. Push in on the tab to release the connector housing.
b. Check to ensure that the connector is not loose or disconnected.



Connector disconnecté
11.1f the error persists, replace the IPTU lower guide assembly.

Part number: RM:5057-000CN

13.E4.Dz

Delay jam to the last sensor in IPTU.
The paper did not reach the IPTU feed sensor 3 (SR201) in the designated amount of time.

13.E4.D1The fuser is printig in fuser modé\uto Sense
13.E4.D2The fuser is printing in fuser modormal .
13.E4.D3The fuser is printing in fuser modiéght 1 or Light 2
13.E4.D4The fuser is printing in fuser moddeavy 1 .
13.E4.D5The fuser is printing in fuser modheavy 2 .
13.E4.D6The fuser is printing in fuser modteavy paper 3
13.E4.D7The fuser is printing in fuser mod&ossy paper 1
13.E4.D8The fuser is printing in fuser mod&ossy paper 2
13.E4.D9The fuser is printing in fuser mod&ossy paper 3
13.E4DB The fuser is printing in fuser modeansparency
13.E4.DCThe fuser is printing in fuser mod@bel .
13.E4.DDThe fuser is printing in fuser modavelope 1 or Envelope 2

=A =4 =4 4 4 -4 -4 -4 A4 -5 -8 -4

Recommended action

Follow the on screen instructions to locate and remove the paper or obstruction.

Ensure that the type and quality of the paper that is being used meets the HP

specifications for the printer.

3. Check the input side of the IPTU for any damaged or excessiae w

4. Ensure that the delivery assembly is not damaged and the finisher is aligned correctly
with the printer.

5. Test the IPTU drive motor.

N =



a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Component Test
b. Select the IPTU drive motor test.

Note:

This test activates the IPTU motors and is only available when the IPTU is
installed. During the test, observe the two sets of rollers on the right side and left
side while facing the IPTU. M201 drives the inptgarollers of the IPTU and

M202 drives the output area rollers.

6. If the rollers in one area of the IPTU do not rotate, replace the DC motor assembly M201
or M202.

Part number: RKA3206-000CN

7. If both sets of rollers react the same way, rotate or dooteter, check the IPTU around
sensor SR203 for something blocking the paper path or for any damage or excessive
wear.

8. Test the SR201, SR202, and SR203 paper path sensors in the IPTU.

a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Ests
A Manual Sensor Test
b. Test all three IPTU paper path sensors, SR201, SR202, and SR203.
c. Ifthe IPTU drive motor tegtassed and the sensor test fails replace the IPTU
lower guide assembly.

Part number: RM&057-000CN

d. If the IPTU drive motor tedtiled, and the sensor test fails replace the IPTU
controller PCA.

Part number: RM2Z0193000CN
9. If the error persists, replace the IPTU lower guide assembly.

Part number: RM:5057-000CN

13.E6.Dz

Delay jam in the right door



The paper did not reach the face down sensor (SR33) in the designated amount of time after the
fuser delivery sensor 2 (SR45) sensed the leading edge.
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13.E6.D1The fuser is printing in fuser modaito Sense
13.E6.D2The fuser is printing in fuser modéormal .
13.E6.D3The fuser is printing in fuser modéght 1 or Light 2
13.E6.D4The fuser is printing in fuser moddeavy 1 .
13.E6.D5The fuser is printing in fuser modieavy 2 .
13.E6.D6The fuser is printing in fuser modeavy paper 3
13.E6.D7The fuser is printing in fuser mod&ossy paper 1
13.E6.D8The fuser is printing in fuser mod&ossy paper 2
13.E6.D9The fuser is printing in fuser mod&ossy paper 3
13.E6.DBThe fuser is printing in fuser modeansparency
13.E6.DCThe fuselis printing in fuser modeabel .
13.E6.DDThe fuser is printing in fuser modavelope 1 or Envelope 2

Recommended action

Hwn e

Open the right door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Ensure that the delivery flags move smoothly.
Test SR33 and verify that the fadewn bin full sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR33.
If the test fds, replace the delivery sensor assembly.

Part number: RM:B841-000CN

Make sure the fuser is installed correctly, and inspect the fuser guide and the fuser for
damage or wear.

If damaged, check the event log for the 10.23.70 code and replace the fuser.

Note:

When an HP supply has reached the very low threshold, the HP Premium Protection
Warranty ends and the customer becomes responsible for the replacement.

o Ifa10.23.70 error is listed, the supply is past very low. Inform the customer that
theymust order and pay for the replacement.
o If an active low warning is not listed, replace the part under warranty.



For instructionsRemoval and replacement: Fuser

Fuser (110V) part number: CINB¥901
Fuser (220V) part number: CINSF901
8. If the error persists, inspect the right door sub assembly and replace if damaged.
Part number: RMB646G000CN
9. If the error persists, repladeet facedown delivery assembly.

Part number: RM&868000CN

13.E6.FF

Residual jam in the right door.

This jam occurs when residual paper is detected at thed€tae bin full sensor (SR33) at power
on.

Recommended action

Open the right door and clear the jam in the indicated area.
Close the door to allow the printer to attempt to clear the jam.
Ensure that the delivery flags move smoothly.
Test SR33 and verify that the fadewn bin full sensor is functioning correctly.
a. Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
b. Select SR33.
5. If the test fails, replace the delivery sensor assembly.

Pwnh =

Part number: RMB841-000CN
6. If the error persists, replace the fatmwvn delivery asembly.

Part number: RM:5868000CN

13.EA.EE

IPTU door open jam.


https://kaas.hpcloud.hp.com/PROD/v2/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/ish_1629666-68306-16?entitlement=none

This jam occurs when the IPTU door (SR204) is opened during printing.
Recommended action

1. Close the IPTU door to allow the printer to attempt to clear the jam.
2. Test SR204 and verify that the sensor is functioning correctly.
a. Open the following menus:

FutureSmart 3

Administration
Troubleshooting
Diagnostic Tests
Sensor Tests

> > > >

FutureSmart 4

Support Tools
Troubleshooting
Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select SR204.
3. If the test fails, or if the error persists, replace the IPTU lower guide assembly.

B

Part number: RM&057-000CN

13.EF.Az

Stay jam in IPTU at multiple sensors.
Output (IPTU) area jam triggered by multiple sensors.

Paperis jammed in the IPTU. The IPTU might have the power or data cables disconnected or
interconnects not connected correctly.

13.EF.A1The fuser is printing in fuser modeito Sense
13.EF.A2The fuser is printing in fuser moddormal .
13.EF.A3The fuser igrinting in fuser modéight 1 or Light 2
13.EF.A4The fuser is printing in fuser modteavy 1 .
13.EF.A5The fuser is printing in fuser modtéeavy 2 .
13.EF.A6The fuser is printing in fuser moddeavy paper 3
13.EF.A7The fuser is printing in fuser mod&ossy paper 1
13.EF.A8The fuser is printing in fuser mod&ossy paper 2
13.EF.A9The fuser is printing in fuser mod&ossy paper 3
13.EF.AA The fuser is printing in fuser mod&dossy Film
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13.EF.AB The fuselis printing in fuser modé@ransparency

13.EF.AC The fuser is printing in fuser modabel .

13.EF.AD The fuser is printing in fuser mod#velope 1 or Envelope 2
13.EF.AE The fuser is printing in fuser modRough.

13.EF.AO0The fuser is printing in fus modePhoto Media

Recommended action

N =
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Follow the on screen instructions to locate and remove the paper or obstruction.

Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

Check that the finisher is aligned correctly with the printer.

Check the IPTU for any damage or excessive wear, and physically check sensors SR201,
SR202, and SR203. If any of the sensors or rollers are worn or damaged, replace the
IPTU lower guide asserhp

Part number: RM:5057-000CN

Make sure that the ITPU delivery assembly is not damaged. If it is damaged, replace the
facedown delivery assembly.

Part number: RM:5868000CN

Check the rollers on the entrance upgeide and saddifeed assembilies.
Check the white wheels on the entrance to the ugpiele assembly for damage, skew,
or missing rollers.
Check inside the output device for any displaced rollers.
a. If arolleris displaced from the sheet metal holder, retrieve the rollers and set
aside.
b. Tighten the holding clip by pinching both sides of the holder together. This will
apply more force to the sides of the roller and help hold it more securely.

Entrance to upper guide white wheels
———,  E—— - o~




c. Reinstall any recovered rollers securely, and order ndgrsdor any that are
missing.
9. Check the connector from the IPTU to the output device and ensure that it is connected
correctly.

Opening IPTU connectc

b. Check to ensure thatglconnector is not loose or disconnected.

Connector disconnects



10.Check the cables on the IPTU controller to make sure that they are seated correctly and
not damaged.
11.1f the lock assembly or connector is damaged, replace the finisher lock assembly (IPTU).

Part number: RM&038000CN

12.1f the paper is jamming at the output of the IPTU, use the Component Test menu to test
M113 and verify that the saddle inlet motor isdtioning correctly.

Note:

If the saddle motor is not working the paper will not be pulled from the IPTU into the
HCO.

a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select M113 and then observe whether or not the papent alled from the
IPTU into the HCO.
13.If the test fails, make sure the connection on the PCA (J803) is seated correctly and fully
connected.
14.1f the error persists and the connectors are not damaged, replace the M113 motor.

Part number: FM:D737000CN
15.1f the error persists, replace the driver PCA.
Part number: RMZ59G000CN
16.If the error persists, replace the IPTU lower guide assembly.

Part number: RM5057-000CN

13.EF.Dz

Jam in the IPTU. Delay to the IPTU output sensor.
Output (IPTU) area jartriggered by multiple sensors.

13.EF.D1The fuser is printing in fuser modeito Sense
13.EF.D2The fuser is printing in fuser moddormal .
13.EF.D3The fuser is printing in fuser modéght 1  or Light 2
13.EF.D4The fuser is printing in fuser modeavy 1 .
13.EF.D5The fuser is printing in fuser modtéeavy 2 .
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13.EF.D6The fuser is printing in fuser moddeavy paper 3
13.EF.D7The fuser is printing in fuser modossy paper 1
13.EF.D8The fuser is printing in fuser modossy paper 2

13.EF.DO The fuser is printing in fuser mo@&ossy paper 3
13.EF.DAThe fuser is printing in fuser mod&ossy Film
13.EF.DBThe fuser is printing in fuser modeansparency
13.EF.DCThe fuser is printing in fuser modabel .

13.EF.DDThe fuser is printig in fuser modé&nvelope 1 or Envelope 2
13.EF.DEThe fuser is printing in fuser modRough.

13.EF.DOThe fuser is printing in fuser modoto Media

Recommended action

=
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Follow the on screen instructions to locate and remove the paper or obstruction.
Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

Check that the finisher is aligned correctly with the printer.

Check the IPTU for any damaged or excessive wear, physically check sensors SR201,
SR202, SR203. If any of the sensors or rollers are worn or damaged, replace the IPTU
lower guide assembly.

Part number: RM&057-000CN

Make sure the ITPU delivery assemidynot damaged. If it is damaged, replace the-face
down delivery assembly.

Part number: RM&868000CN

Check the rollers on the entrance upgeide and saddifeed assemblies.
Check the white wheels on the entrance to the ugpiele assembly for damegskew,
or missing rollers.
Check inside the output device for any displaced rollers.
a. If arolleris displaced from the sheet metal holder, retrieve the rollers and set
aside.
b. Tighten the holding clip by pinching both sides of the holder togetherwilhis
apply more force to the sides of the roller and help hold it more securely.



c. Reinstall any recovered rollers securely, and order new rollers for any that are
missing.
9. Check the connector from the IPTU to thepaut device and ensure that is connected
correctly.

Opening IPTU connectc



b. Check to ensure that the connector is not loose or disconnected.

Connector disconnecté

10.Check the ables on the IPTU controller to make sure that they are seated correctly and
not damaged.
11.1f the lock assembly or connector is damaged, replace the finisher lock assembly/ITPU.

Part number: RM:5038000CN

12.1f the paper is jamming at the output of the IRTise the Component Test menu to test
M113 and verify that the saddle inlet motor is functioning correctly.

Note:

If the saddle motor is not working the paper will not be pulled from the IPTU into the
HCO.

a. Open the following menus:
A Administration
A Troubleshooting
A Component Test
b. Select M133 and then observe whether or not the paper is being pulled from the
IPTU into the HCO.
13.1f the test fails, Ensure that the connection on the PCA (J803) is seated correctly and fully
connected.
14.1f the error persts and the connectors are not damaged, replace the M113 motor.

Part number: FMD737000CN
15.1f the error persists, replace the driver PCA.
Part number: RMZ59G000CN

16.If the error persists, replace the IPTU lower guide assembly.



Part number: RM&057-000CN

13.FF.FF Jam inside upper right door
Paper jam in printer.
This jam occurs when residual paper is detected at the multiple paper path sensors.

This jam code will only be in the event log if it is a residual jam at power on.

Recommended action
1. Determine if there was a previous jam code.
Note:

Normally, before the 13.FF.FF is displayed there is another jam code with the same or
very close page count.

a. Check the event log by using the EWS or control panel for any previous error
message.
b. If listed, troubleshoot each error message in the order presented.
2. If no previous jam message is present, check the following locations for possible paper
jams.

Note:

Check for small pieces of paper in the paper path and check for paper dust or toner dust
cortamination that might cause a blockage of an optical sensor.

Callouts

SR302 Developer delivery sensor (Called)
SR304 Duplex refeed sensor (Calle@)
SR45 Fuser output sensor 2 (Calle@)
SR35 Fuser output sensor 1 (Called)
SR24 tray 1 fe# sensor (Callout5)

SR2501 TOP sensor (Callous)

SR29 Fuser loop 1 sensor (Caller)

SR37 / SR38 Fuser width sensors (Callasit

O O O OO0 o o o



Right door senso

Right door internal fuser and tray feed sensor
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Right door internal access sens ‘
3. Turn the printer off. Remove the fuser.

CAUTION:

The fuser might be hot.

Note:



Reseating the fuser forces the printer to preform a sensor check on all sensors to clear the
jam condition.

4. Turn the power on with the fuser out and allow the device tmptdo install the fuser.
5. If the error persists (without a previous jam code), test the sensors.
Open the following menus:
A Administration
A Troubleshooting
A Diagnostic Tests
A Manual Sensor Test
a. Select each of the following sensors (one at a time), and then manually move the
sensor to ensure that it moves freely and responds correctly to the sensor test.
A SR302, SR304, SR35, and SR45
A SR24
A SR2501
A SR29, SR37, or SR38
b. If the sensor fails to changeat, clean the sensor of paper dust or toner, and then
test again.
c. If SR304 is intermittent check for a loose spring, see the following image.

Right door spring




d. If the sensor test still fails, the sensor might be defective. Replace the sensor or
the asembly containing the sensor.

SR302, SR304, SR35, or SR4BM1-9640G:000CN
SR24 RM1-9615000CN
SR2501 A2W77-67901

SR29, SR37, or SR3IRM2-6856:000CN

7. Close all the doors to allow the printer to attempt to clear the paper path.

13.41.A1 or 13.41.A2 Jam in top left door

Paper stay jam in top left door of HCO at the punch path sensor.
The finisher's punch path sensor (PS2) remains activated longer than expected.

PS 2 (trailing edge sensor) is located in the paper path within the punch unit on a circuit board
with four other paper sensors. Every sheet of paper printed on by the printer must pass by these
five sensors regardless of whether or not the sheet is bei@gunched. For this reason, paper

dust accumulation can cause a false reading on the trailing edge sensor (PS2).

Preliminary troubleshooting

Open the front left door and the top left door.

Turn the green wheel to align the arrows.

Lift the puncher tp cover.

Remove all paper from the left bins.

Remove all paper found inside the top left door area.
Close the puncher top cover.

Close the top left door and close the front left door.

NookrwhE



8.

Verify that the finisher is securely fastened to the engine. Maieetkat the finisher and
printer are aligned correctly. Adjust the finisher castors to obtain a uniform gap between
the finisher and the engine. With the engiodinisher gap correct, make sure that the
finisher paper path entry point is aligned witk frinter exit point.

Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer's punching capabilities.

Clear and clean the paper punch path

e
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Open the front door of the finisher and remove the punch waste bin from the punch unit.
Remove any media in the upper paper path that might be activating sensor PS2.

Open the top of the punch unit to better expose the punch paper path.

Locate the five snsors, including PS2, that are located above and below the paper path.
Note:

The sensors are covered by clear plastic windows to protect the sensors.

Clean the plastic windows that are located on the rear half of the punch paper path.
Carefully clean the sensor body by gently blowing clean air across the sensor to remove
dust and debris.

Note:

A can of pressurized air or a blower brush will work well for this step.



Paper Feed Direction

Callout 1: Punch slide assembly.
Callout 2: Photosensor PCA and LEEITA.
Callout 3: PS2 Trailing edge sensor.

7. If the error persists, further clean the sensor windows on the upper and lower portions of
the paper path guides using a slightly damp, clean cloth.

8. Insert the cloth into the rear half of the punch paper patlwgrelaway any buildup on
the sensor windows.

9. Check the connector on the stacker controller PCA for correct seating and a secure
connection, and verify that the wiring at the sensor is not damaged.

10.If the error persists, replace the punch assembly.
Note:
Be sure to order the correct model for the printer region: 2/3 hole or 3/4 hole punch unit.
2/3 Punch hole assembly part number: A2v83901

2/4 Punch hole assembly part number: CZ8%9902

13.41.D1 or 13.41.D2 Jam in top left door



Paper delay jamtd@he punch path sensor.

The punch unit sensor PS2, which detects the paper entering the punch unit from the printer, did
not detect the paper within the expected time period after the tripping the last internal printer
paper path sensor.

PS 2 (trailing edge sensor) is located in the paper path within the punch unit on a circuit board
with four other paper sensors. Every sheet of paper printed on by the printer must pass by these
five sensors regardless of whether or not the sheet is bei@gunched. For this reason, paper

dust accumulation can cause a false reading on the trailing edge sensor (PS2).

Preliminary troubleshooting

NookrwnhE

Open the front left door and the top left door.
Turn the green wheel to align the arrows.
Lift the puncher tp cover.
Remove all paper from the left bins.
Remove all paper found inside the top left door area.
Close the puncher top cover, close the top left door, and close the front left door.
Verify that the finisher is securely fastened to the engine. Maileetkat the finisher and
printer are aligned correctly. Adjust the finisher castors to obtain a uniform gap between
the finisher and the engine. With the engiodinisher gap correct, make sure that the
finisher paper path entry point is aligned witk frinter exit point.
Ensure that the paper meets the following conditions:
o lItisin good condition, and not wrinkled or damaged.
o The correct paper size in the trays is selected according the paper size being fed.
o The type and quality of the paper thebeing used meets the HP specifications
for the punching capabilities of the printer.
Print and analyze the event log. Check for printer related jams occurring either in the
fuser or in the duplexer. These errors might be the result of paper failiractothe
output device in the correct amount of time. Troubleshoot all printer engine jams first.

Clear and clean the paper punch path

rwn R
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Open the front door of the finisher and remove the punch waste bin from the punch unit.
Remove any media in the uppeppapath that might be activating sensor PS2.

Open the top of the punch unit to better expose the punch paper path.

Locate the five sensors, including PS2, that are located above and below the paper path.

Note:
The sensors are covered by clear plastilows to protect the sensors.
Clean the plastic windows on the rear half of the punch paper path.

Carefully clean the sensor body by gently blowing clean air across the sensor to remove
dust and debris.



Note:

A can of pressurized air or a blower shuwill work well for this step.

Paper Feed Direction

Callout 1: Punch slide assembly.
Callout 2: Photosensor PCA and LED PCA.
Callout 3: PS2 Trailing edge sensor.

7. If the error persists, further clean the sensor windows on the upper and lower portions of
the paper path guidaiusing a slightly damp, clean cloth.

8. Insert the cloth into the rear half of the punch paper path and wipe away any buildup on
the sensor windows.

9. Check the connector on the stacker controller PCA for correct seating and a secure
connection, and verifyhtat the wiring at the sensor is not damaged.

10.1f the error persists, replace the punch assembly.

Note:
Be sure to order the correct model for the printer region: 2/3 hole or 3/4 hole punch unit.

2/3 Punch hole assembly part number: A2¥v63201



2/4 Punt hole assembly part number: CZ998902

13.41.FF Jam in top left door

Paper jam in the punch unit at PS2 when the printer is turned on or after a restart.

PS 2 (trailing edge sensor) is located in the paper path within the punch unit on a circuit board
with four other paper sensors. Every sheet of paper printed on by the printer must pass by these
five sensors regardless of whether or not the sheet is bei@gunched. For this reason, paper

dust accumulation can cause a false reading on the trailing edge sensor (PS2).

Recommended action

1. Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer's punchiogpabilities.

Open the front door of the finisher and remove the punch waste bin from the punch unit.
Remove any media in the upper paper path that might be activating sensor PS2.

Open the top of the punch unit to better expose the punch paper path.

Locate the five sensors, including PS2, that are located above and below the paper path.

abrown

Note:
The sensors are covered by clear plastic windows to protect the sensors.
Clean the plastic windows located on the rear half of the punch paper path.

Carefullyclean the sensor body by gently blowing clean air across the sensor to remove
dust and debris.

~N o

Note:

A can of pressurized air or a blower brush will work well for this step.



Paper Feed Direction

Callout 1: Punch slide assembly.
Callout 2: Photosensor PCA and LED PCA.
Callout 3: PS2 Trailing edge sensor.

8. If the error persists, further clean the sensor windows on the upper and lower portions of
the paper path guides using a slightly damp, clean cloth.

9. Insert the cloth into the rear half of the punch paper path and wipe away any buildup on
the sensor windows.

10.Check the connector on the stacker controller PCA for correct seating and secure
connection, and ensure that the wiring at the sensor is not ddmag

11.1f the error persists, replace the punch assembly.
Note:
Be sure to order the correct model for the printer region: 2/3 hole or 3/4 hole punch unit.
2/3 Punch hole assembly part number: A2v83901

2/4 Punch hole assembly part number: CZ8%9902

13.47.41 or 13.47.42 Jam in top left door



The punch does not return to its home position after operating.

The punch fails to return to the home position due to faulty parts such as the punch home sensor.

Recommended action

Open the fronteft and topleft doors.

Turn the green wheel to align the arrows.

Lift the puncher top cover.

Remove all paper from the left bins.

Remove all paper found from the ttgdt-door area.

Close the puncher top cover.

Close the togeft door and close the froteft door.

Ensure that the type and quality of the paper that is being used meets the HP

specifications for the printer's punching capabilities.

9. Check to ensure that the latest version for finisher and pumatvdire are installed.

10.Check the connector on the stacker controller PCA for correct seating and secure
connection, and ensure that the wiring at the sensor is not damaged.

11.1f the error persists, replace the punch assembly.

ONOOAWNE

Note:
Be sure to order theoorect model for the printer region: 2/3 hole or 3/4 hole punch unit.
2/3 Punch hole assembly part number: A2¥63401

2/4 Punch hole assembly part number: CZ8%902
13.60.Az

Stacker entrance sensor stay jam. Jam in the top left door.
The finisher's pperfeedpathentry sensor (P1103) remains activated longer than expected.

13.60.A0Stay jam in inlet sensor going to unknown bin.
13.60.A1Stay jam in inlet sensor going to bin 1.
13.60.A2Stay jam in inlet sensor going to bin 2.
13.60.A3Stay jam in inlet sensor going to bin 3.

=A =4 -4 =

Recommended action

1. Open the bridge door and the finisher door, remove the paper from the finisher entrance,

and then close the door.

2. Verify that the sensor flag is not damaged, moves freely, and is aligned correctly with the

sensor body.



3. Carefully clean the sensor body by gently blowing clean air across the sensor to remove
dust and debris.

4. Check the connector (J3) on the stackerrotliet PCA for correct seating and a secure
connection, and verify that the wiring at the sensor is not damaged.

5. If the error persists, replace the entrance sensor bracket and the entrance sensor flag.

Entrance sensor bracket part number: FMi2 -000CN

Entrance sensor flag part number: REE43-000CN

13.60.Dz

Stacker entrance sensor delay jam.

The finisher's uppefeedpathentry sensor (P1103), which detects paper entering the finisher,
did not detect the paper within the expected time period whiag fed from either the paper
pass assembly or the hole punch assembly (if installed).

13.60.D0Delay jam going to unknown bin.
13.60.D1Delay jam going to bin 1.
13.60.D2Delay jam going to bin 2.
13.60.D3Delay jam going to bin 3.

=A =4 =4 =

Recommended action

1. Ensure that the high output accessory initializes correctly. If it initializes, skip to the next
step. If not, perform the following steps to check the IPTU connector:
a. Check the connector from the IPTU to the output device and ensure that is
connected correctly.

IPTU unit connecto

b. Push in on the tab to release the connector housing.



Opening IPTU connectc

c. Ensure that the connector is not loose or disconnected.

Connector disconnecte

With the cover off from the connector housing, check that the interior cables are
seated correctly and not damaged.

d. Check the cables on the IPTU controller to make sure that they are seated
correctly and not damaged.

e. If the lock asembly or connector is damaged, replace the finisher lock
assembly/ITPU.
Part number: RM5038000CN

2. Print and analyze the event log, and troubleshoot any related jams occurring either in the
paper pass assembly or the hole punch assembly (if installed).

Note:

These errors might be the result of paper failing to reach the output device in the correct
amount of time.



3. Check the paper.
a. Ensure that the paper is in good condition, and not wrinkled or damaged.
b. Ensure that the type and quality of the papat ts being used meets the HP
specifications for the printer and the high capacity output.
c. Ensure that the correct paper size in the trays is selected according the paper size
being fed.
4. Verify where the leading edge of the paper is when the jam occurs.
5. If the paper has not reached the sensor P1103, skip to the next step. If the paper is found
in the finisher at sensor P1103, perform the following steps:
a. Check the sensor for obstructions.
b. Verify that the sensor flag is not damaged, moves freely, and is aligned correctly
with the sensor body.
c. Ensure that the lower end of the flag is not damaged and is positioned correctly to
activate the sensor.
d. Ensure that the sensor is securely fasteénéde chassis.
e. Carefully clean the sensor body by gently blowing clean air across the sensor to
remove dust and debris.
f. Check the upper and lower guides and rollers in the paper path for damage.
g. Check the wiring at the sensors.
h. If the error persistgheck the intermediate connectors (J1007 and J3) on the
stacker controller PCA for damage, correct seating, and secure connection.
i. If the error persists, replace the entrance sensor bracket assembly.

Part number: FM:D717-000CN

6. Check if the paper pass#ttough the paper pass assembly or the hole punch assembly (if
installed).
o If the paper passed through, test the M101 paper feed motor assembly.
o If the paper didhot pass through, test the M113 motor.
7. Use the finisher component test to test the motors.
Turn the printer off.
a. On the main controller PCA, set DIPSW4 to the following settings:
A Switch 1 ON
Switch 2 and switch 3 OFF
Switch 4 ON
Switch 5 OFF
Switch 6 ON
A Switch 7 and switch 8 OFF
b. Turn the printer on.
c. On the controller PCA, press and release SW3, and then observe the following
switches:
A First press of SW3: The saddle entrance motor or punch feed roller motor
rotate® listen for the motor to rotate.
A Second press of SW3: The saddle entrance motor or feedholler
motor stops.
d. If the M113 motor test fails, replace the paper pass assembly.
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Part number: RM5334000CN
e. If the M101 motor test fails, replace the paper feed motor assembly.
Part number: FM@883-000CN

Check the finisher entrgoint guidedor damage. If damaged, replace either the paper
pass or hole punch assembly (if installed).

Paper pass assembly part number: R33324000CN

2/3 punch kit part number: A2W&I7901

2/4 punch kit part number: CZ99¥902

If the error persists, replace the paper pass assembly.

Part number: RM2%334000CN

10.If the error persists, replace the stacker main controller PCA.

Part number: RMZ582000CN

13.60.FF

Residual paper jam in the top left door (left bins).

Residual janat either PI103 or P1104 when the printer is powered on.

Recommended action

1.
2.

Open the top door and remove any paper in the paper path (media detected at P1103).
Raise the upper paper path (exit) delivery rollers and remove any paper in the paper path
(medi detected at P1104).

Remove all paper found from the top left door area.

Verify that the sensor flags are not damaged, move freely, are aligned correctly with the
sensor body, and are mounted correctly.

Check the wiring and connectors for any damagease connections.

Carefully clean the sensor body by gently blowing clean air across the sensor to remove
dust and debris.

Check the wiring at the sensors.

Check the connectors (J2 and J3) on the stacker controller PCA for damage, correct
seating, andecure connection.

If the error persists, replace the assembly containing sensor P1103 and P1104.

P1103 entrance sensor bracket assembly part number:G=MZ000CN



P1104 return roller assembly part number: FM903000CN
10.If the error persists, replace the stacker main controller PCA.

Part number: RMZZ582000CN

13.64.Az

Stacker delivery sensor stay jam.

The finisher's uppepaperpathexit sensor (P1104) remains activated longer than expected.
P1104 is located on thednt frame of the finisher, above the main stapler unit.
13.64.A0Stay jam going to unknown bin.

13.64.A1Stay jam going to bin 1.

13.64.A2Stay jam going to bin 2.
13.64.A3Delay jam going to bin 3.

=A =4 =4 =

Recommended action

. Remove any paper in the upper papath that might be activating sensor PI1104.
Lift the swingguide assembly at the paper exit area to the output bins and inspect for
jammed paper, obstructions, or damage.
3. Carefully clean the sensor body, by gently blowing clean air across the sensor to remove
dust and debris.
4. Verify that the sensor flag is not damaged, moves freely, and is aligned correctly with the
sensor body.
5. Test the M101 entrance motor.
a. Run the fingher test on M101 entrance motor, and observe the gear rotations on
the uppetrear frame of the finisher.
b. Make sure that the first delivery rollers and buffer rollers that pass paper to and
from PI104 are rotating.
c. Turn the printer off.
d. On the main combller PCA, set DIPSW4 to the following settings:
A Switch 1 ON
A Switch 2 through 5 OFF
A Switch 6 ON
A Switch 7 OFF
A Switch 8 ON
e. Turn the printer on.
On the controller PCA, press and release SW3, and then observe the following
switches:
A First press of SW3: Th&tacker entrance guide motor rotéitdssten for
the motor to rotate.
A Second press of SW3: The stacker entrance guide motor stops.
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g. If the stacker entrance guide motor test fails, replace the paper feed motor
assembly.

Part number: FMA.883-000CN

h. If replacing the motor does not solve the issue, replace the stacker main controller
PCA.

Part number: RMZ582000CN

6. Use the Diagnostic Tests menu to test SL102 (buéfider solenoid) and SL103 (output
roller solenoid).
a. Turn the printer off.
b. On the main controller PCA, set DIPSW4 to the following settings:
A Switch 1 ON
A Switch 2 through 4 OFF
A Switch 5 and switch 6 ON
A Switch 7 and switch 8 OFF
c. Turn the printer on.
d. On the controller PCA, press and release SW3, and then observe the following
switches in the order presented:

Note:

Press and hold down SW3 to cause the solenoids to repeatedly activate, and then
deactivate.

A First press of SW3: The entrance roller alienation solenoid activates for
500 milliseconds (ms), and then deactivatéisten for the solenoid to
activate, and then deactivate.

A Second press of SW3: The buffer roller alienation solenoid activates for
500 ms, and then deactivadebsten for the solenoid to activate, and then
deactivate.

A Third press of SW3: The primary output rolidienation solenoid
activates for 500 ms, and then deactiv@tsten for the solenoid to
activate, and then deactivate.

A Fourth press of SW3: The buffer trailing edge solenoid activates for 500
ms, and then deactivatedisten for the solenoid to activatand then
deactivate.

e. If any test fails, check the wiring from sensor P1104 to the stamkarolboard
connector (J2).

f. If the error persists and the connectors are not damaged, replace the upper cross
member assembly.

Part number: FM.882000CN



7. If the error persists, and none of the previous steps correct the problem, replace the
stacker controller PCA.

Part number: RMZ582000CN

13.64.Dz

Stacker delivery sensor delay jam.

The uppetpaperpathentry sensor (P1103) has signaled that the paper has passed through but the
upper papepathexit sensor P1104 does not actuate within the expected time. The paper has
jammed between P1103 and PI1104 in the upper paper path.

13.64.D0Delay jam going to unknown bin.
13.64.D1Delay jam going to bin 1.
13.64.D2Delay jam going to bin 2.
13.64.D3Delay jam going to bin 3.

= =4 =4 A

Recommended action

1. Remove any paper jammed in the upper paper path between sensor P1103 and sensor
P1104.

2. Check thepaper path between sensor P1103 and sensor P1104 for obstructions that might
be preventing the paper from reaching P1104.

3. Verify that the P1104 sensor flag is not damaged, moves freely, and is aligned correctly
with the sensor body.

4. Ensure that sensoit®4 is securely fastened to the chassis and wiring is connected
correctly to sensor.

Note:

Sensor P1104 is located on the front frame of the finisher, directly over the primary
stapler.

5. Test the M101 entrance motor.
a. Observe the gear rotations on the upgar frame of the finisher.
b. Ensure that the first delivery rollers and buffer rollers that pass paper to and from
P1104 are rotating.
c. Turn the printer off.
d. On the main controller PCA, set DIPSW4 to the followirtiags:
A Switch 1 ON
A Switch 2 through 5 OFF
A Switch 6 ON
A Switch 7 OFF
A Switch 8 ON
e. Turn the printer on.



f. On the controller PCA, press and release SW3, and then observe the following
switches:
A First press of SW3: The stacker entrance guide motor rdtéiteen for
the motor to rotate.
A Second press of SW3: The stacker entrance guide motor stops.
g. If the stacker entrance guide motor test fails, replace the paper feed motor
assembly.

Part number: FM{883000CN

h. If replacing the motor does not solve the issaplace the stacker main controller
PCA.

Part number: RMZ582000CN

6. Use the Diagnostic Tests menu to test SL102 (buéfiéer solenoid) and SL103 (output
roller solenoid).
a. Turn the printer off.
b. On the main controller PCA, set DIPSW4 to the followsedfings:
A Switch 1 ON
A Switch 2 through 4 OFF
A Switch 5 and switch 6 ON
A Switch 7 and switch 8 OFF
c. Turn the printer on.
d. On the controller PCA, press and release SW3, and then observe the following
switches in the order presented:

Note:

Press and holdown SW3 to cause the solenoids to repeatedly activate, and then
deactivate.

A First press of SW3: The entrance roller alienation solenoid activates for
500 milliseconds (ms), and then deactivatéisten for the solenoid to
activate, and then deactivate.

A Second press of SW3: The buffer roller alienation solenoid activates for
500 ms, and then deactivadebsten for the solenoid to activate, and then
deactivate.

A Third press of SW3: The primary output roller alienation solenoid
activates for 500 ms, and thdeactivated listen for the solenoid to
activate, and then deactivate.

A Fourth press of SW3: The buffer trailing edge solenoid activates for 500
ms, and then deactivatedisten for the solenoid to activate, and then
deactivate.

e. If any test fails, check theiring from sensor PI1104 to stackeontrolboard
connector (J2).



f. If the error persists and the connectors are not damaged, replace the upper cross
member assembly.

Part number: FMA.882000CN

7. If the error persists, and none of the previous stepsatdhe problem, replace the
stacker controller PCA.

Part number: RMZZ582000CN

13.84.A0 (at Power on)

The paper is jammed in the finisher/output device when powering on the printer.

Switch MSW103 (output bin 1 close detection switch) actuator is unable to actuate due to a
mounting issue. The actuator arm is not in the correct position for the switch to actuate.

Callout 1 shows the switch lever in the incorrect position, which iseatiw/holder.

Incorrect positior

1 Correct positior

Recommended action



. Verify that the switch MSW103 is not aligned correctly. If the switch is not aligned
correctly, continue to the next step.

. Remove the upper and lower stepped cover, rear cover, front door cover and the inner
cover.

Removal 1
Call outs

1 - Upper stepped cover. Unhook the two snap fit claws.

2 - Lower stepped cover. Remove the two screws.

3 - Rear cover. Remove the five sare

4 - Front door cover. Lift and remove the front door cover after removing the
lower stepped cover.

o 5-Inner cover (inside the front door cover). Remove the five screws after
removing the front door cover.

O O O O

. Remove the stack wall.

Remove the stack we

. Remove five screws (callout 6).

If the tray is in the way of removing the stack wall upper, use a screw driver to slide the
ratchet on the bottom surface of the tray and remove the sheet metal brackets A, B, and C
as shown in the following images (tmadll allow the tray top move up and down freely).



Brackets

6. Remove the bin 1 delivery tray (callout 1).

Bin removal

7. Remove the cover of the bin 1 delivery tray.
8. Remove the following nine screws as shown.

Bin 1 screws

9. Move the lever for the tray gie back into the correct position.



Tray-guide switchlever in the wrong position

Call outs

o 1- Safety switch metal plate.
o 2- Lever of the tray guide shown off of the metal plate (notice that the metal plate
is on top of the lever).
10.Move the leverdr the tray guide back into the correct position. While making the tray
guide bend in the direction of the blue arrow in the first image, cover the safety switch
metal plate by the lever.

Tray guide switch lever in the correct position

Call outs

o Callou 3- Safety switch metal plate.
o Callout 4- Tray-guide lever in theorrect position, which is pushed onto the
metal plate.
11.Reverse the previous steps to reassemble the parts.

13.84.Az



Accumulator tray stay jam.

The upper paper path entry sensor (P1104) has signaled that the paper has passed through but the
output bin sensor PI1112 or PI1111 does not actuate within the expected time.

=A =4 -4 =4

13.84.A0Stay jam going to unknown tray
13.84.A1Stay jam going to 1
13.84.A2Stay jam going to 2
13.84.A3Stay jam going to 3

Recommended action

1. Remove any paper jammed in the upper paper path between sensor PI104 and the output

bin.

2. Check the accumulator for damage or obstructions.
3. Run the finisher test on the stack ejectond102.
a. Turn the printer off.

b.

C.

d.

On the main controller PCA, set DIPSW4 to the following settings:

A Switch 1 ON

A Switch 2 through 4 OFF

A Switch 5 ON

A Switch 6 and switch 7 OFF

A Switch 8 ON
Turn the printer on, listen for the motor rotation, and ensure that the delivery
rollers and buffer rollers are rotating.
On the controller PCA, press and release SW3, and then observe the following
switches:

A First press of SW3: The stapled job outputonootates listen for the

motor to rotate.
A Second press of SW3: The stapled job output motor stops.

Note:

Press and hold down SW3 to cause the stapled job output motor to repeatedly
rotate and then stop.

If the stapled job output motor test fails, redhe stack ejection motor
assembly.

Part number: 4GB7693000CN

If replacing the motor does not resolve the issue, replace the stacker main
controller PCA.

Part number: RMZZ582000CN



13.89.3Z

Stapler 1 jam in the front left door.

When the staple ntor (M41) is rotated forward, the staple hepwsition sensor (P1120) does
not turn back on after the prescribed time has elapsed after it goes off, and the staple home
position sensor (P1120) turns on within the prescribed time after the staple motgrigM41
rotated backwards.

1 13.89.30
1 13.89.31
1 13.89.32

Recommended action

Check the stapler unit for jammed or loose staples.

Check the stapler unit for paper dust.

Inspect the stapler unit for damage.

Remove the stapler cartridge and ensure thaapfifoved staples are being used.

Install new staple cartridge and retest.

If the error persists, verify that the wiring at the stapler unit and the connectors to the
staple 2, staple 1 and stacker PCA aredamaged.

If the error persists, replace the stapler unit.

ourwNE
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Part number: 4G8938000CN

13.90.Az

Bookletmaker inletsensor stay jam.
The booklet making pap&ntry sensor (P122) remains activated longer than expected.
The specific jam error code witle one of the following forms:

T 13.90.A0Going to unknown bin
T 13.90.A2Going to bin 2
1 13.90.A3Going to bin 3

Recommended action

1. Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

2. Remove any paper in the upper paper path that might be activating the sensor P122.

3. Verify that the sensor flag is not damaged, moves freely, and is aligned correctly with the
sensor body.



4. Carefully clean the sensor body by gently blowing clean air atliessensor to remove
dust and debris.
5. Run the finisher test on the saddle feed motor M1.
a. Turn the printer off.
b. On the saddle controller PCA, set DIPSW to the following settings:
A Switch 1 OFF
A Switch 2 ON
A Switch 3 and switch 4 OFF
A Switch 5 through 8 natsed

c. Turn the printer on.

d. On the saddle controller PCA, press and release SW1, and then listen for the
motor rotation, and ensure that the delivery rollers and buffer rollers are rotating
when pressing each of the following switches:

A First press of SW1The saddle feed motor rotates at a slow rate: 130
mm/sec (5.12 in/sec). Listen for the motor to slowly rotate.

A Second press of SW1: The saddle feed motor rotates at a fast rate: 200
mm/sec (7.87 in/sec). Listen for the motor to increase rotation speed.

A Third press of SW1: The saddle feed motor stops.

Note:
Press and hold down SW1 to cause the motor to repeatedly rotate, and then stop.
e. If the motor test fails, verify that the wiring at the sensor is not damaged and that
the intermediate connectdostween sensor P122 and connector J21 on saddle
stitcher controller PCA are not damaged and are seated correctly.
f. If the motor test fails and the connectors are not damaged, replace the saddle
motor assembly.
Part number: FMD737-000CN

6. If the error pesists, replace the entrance sensor bracket.

Part number: FM®717-000CN

13.90.Dz

Bookletmaker inletsensor delay jam.

This error occurs when the booklagking function is selected and after the engine signals the
finisher that it is delivering papen the finisher. The booklehaking papeentry sensor (P122)

is not activated within the expected time period after receiving the engine's delivery signal. A
paper jam has occurred somewhere between the inlet feed assembly and sensor PI22.

T 13.90.D0Goingto unknown bin
1 13.90.D2Going to bin 2



T 13.90.D3Going to bin 3

Preliminary Troubleshooting

1. Print and analyze the event log, check for related jams occurring either in the inlet feed
assembly or the hole punch assembly, and troubleshoot all printer engine jams first.

Note:

These errors might be the result of paper failing to reach the owpoedn the correct
amount of time.

2. Ensure that the type and quality of the paper that is being used meets the HP
specifications for the printer.

3. Ensure that the paper is in good condition, and not wrinkled or damaged.

4. Verify that the sensor flag is ndamaged, moves freely, and is aligned correctly with the
sensor body.

5. Carefully clean the sensor body by gently blowing clean air across the sensor to remove
dust and debris.

6. Verify where the leading edge of the paper is when the jam occurs.

Paper stu in the inlet feed assembly

1. Run the finisher test on the stacker entrance guide motor M101.
a. Turn the printer off.
b. On the main controller PCA, set DIPSW4 to the following settings:
A Switch 1 ON
A Switch 2 through 5 OFF
A Switch 6 ON
A Switch 7 OFF
A Switch 8 ON
c. Turn the printer on, listen for the motor rotation, and ensure that the feed rollers
and buffer rollers are rotating.
d. On the controller PCA, press and release SW3, and then observe the following
switches:
A First press of SW3: The stacker entrance guidenrotated listen for
the motor to rotate.
A Second press of SW3: The stacker entrance guide motor stops.
e.
2. If the stacker entrance guide motor test fails, replace the paper feed motor assembly.

Part number: FM{.883-000CN

3. If the error persists, and nonktbe previous steps corrected the problem, replace the
stacker controller PCA.



Part number: RMZ582000CN

Paper passes through the saddle paper feed assembly but does not reach P122

=

Check the sensor for obstructions.
2. Verify that the sensor flag is ndamaged, moves freely, and is aligned correctly with the
sensor body.
3. Ensure that the lower end of the flag is not damaged and is positioned correctly to
activate the sensor.
4. Ensure that the sensor is securely fastened to the chassis.
5. Carefully cleantie sensor body by gently blowing clean air across the sensor to remove
dust and debris.
6. Run the finisher test on the saddle feed motor M1.
a. Turn the printer off.
b. On the saddle controller PCA, set DIPSW to the following settings:
A Switch 1 OFF
A Switch 2 ON
A Switch 3 and switch 4 OFF
A Switch 5 through 8 not used
c. Turn the printer on.
d. On the saddle controller PCA, press and release SW1, and then listen for the
motor rotation, and ensure that the delivery rollers and buffer rollers are rotating
after each press:

Note:
Press and hold down SW1 to cause the motor to repeatedly rotate, and then stop.

A First press of SW1: The saddle feed motor rotates at a slow rate: 130
mm/sec (5.12 in/sec). Listen for the motor to slowly rotate.

A Second press of SW1: The saddiedenotor rotates at a fast rate: 200
mm/sec (7.87 in/sec). Listen for the motor to increase rotation speed.

A Third press of SW1: The saddle feed motor stops.

e. If the motor test fails, verify that the wiring at the sensor is not damaged and that
the intermedate connectors between sensor PI122 and connector J21 on saddle
stitcher controller PCA are not damaged and are seated correctly.

f. If the motor test fails and the connectors are not damaged, replace the saddle
motor assembly.

Part number: FM®737-000CN

7. If PI22 still does not detect the paper, replace the entrance sensor bracket assembly which
includes PI122.

Part number: FM®717-000CN



8. If the error persists, and none of the previous steps corrected the problem, replace the
saddlestitchercontroller PCA.
Part number: RM2Z586000CN
13.92.FF

Residual paper jam in the booklet maker.

Paper is detected by one of the sensors on the-papsor board (PI18, P119, P)20erticat
pathpaper sensor (P117), bookl@tlivery sensor (PI11), paper positioripigte paper sensor
(P18), or bookletmaking papeentry sensor (P122) when the printer is turned on.

Recommended action

1.
2.

3.

Remove paper from the bookletaker paper path.

Verify that the sensor flags are not damaged, move freely, and are aligned correctly with
the sensor bodies.

Carefully clean each sensor body by gently blowing clean air across each sensor to
remove dust and debris.

Check the connectors (J6, J9, JIB,and J21) on the saddigtcher controller PCA for
correct seating and secure connection.

If the error persists, and none of the previous steps correct the problem, replace the
saddlestitcher controller PCA.

Part number: RMZ586-000CN

13.94.Az

Booklet-maker deliverysensor stay jam.

Paper stay jam at the bookhiglivery sensor (P111) or the vertigadperpath sensor (PI17).

This error can occur under the following conditions:

1

|l

When the bookletlelivery sensor (PI11) remains activated longer than expected after
sensing the arrival of the new booklet from the folding rollers.
When the verticapaperpath sensor (P117) remains activated longer than expected after
the paper has aady passed through the folding rollers and is now detected by the
bookletdelivery sensor (PI11).

o 13.94.A0

o 13.94.A2

o 13.94.A3

Recommended action
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Check the folderoller area for a jam.
Ensure that the sensors are not obstructed.
Ensure that sensor Bl is securely fastened to the chassis and is not damaged.
If the paper is found in foldewoller area, remove the paper and check the sensor position
of sensor PI17.
Check to see if the sensor flag is protruding through the sensor cutout in the ghket me
a. Open the front left door.
b. Move the upper jam release lever to the right and the lower jam lever to the left.
Remove any paper still present and check to see if the PI17 sensor flag is visible.
c. If the flag is not visible, remove the back cover ofpoati device to clearly see if
the sensor (PI117) is in the correct position.

Black sensor flag clearly visible in cutout.

& =

d. If the sensor isot in the correct position, remove the output device back cover
and check the following section in the lower cemtethe output device.



Back side of output device

: %

Callout 1: Tension spring installed correctly.

Callout 2: White plastic engagement arm pin and fork holder.

. Check the position of the white plastic arm. The plastic pin on the arm should be
in the center of the plastic fork.



If the pin is not in the correct position, rotate the arm clockwise sonatrm
pin is between the plastic fork, then reattach the tension spring.



The white arm should be in a horizontal position with the pin held between the
plastic fork.




6. Run the finisher test or component test to test M2 and verify that the foldingisotor
functioning correctly. Remove the finisher rear cover before starting the test and ensure
that the folding rollers are rotating when motor M2 is on.

7. If the error persists, replace the folder motor assembly.

Part number: FM{1686-000CN

13.94.Dz

Booklet-maker deliverysensor delay jam.

A folded booklet is exiting the folding rollers but did not reach the booklet delivery sensor (P111)
within the expected time.

1 13.94.D0
1 13.94.D2
1 13.94.03

Recommended action

Check the folderoller area for a jam or paper wrapped around the rollers.
Check sensor PI11 for damage.

Ensure that the sensor is not obstructed.

Ensure that sensor PI11 is securely fastened to the chassis.

Replace the folder motor assembly as needed

oo

Part number: FM{1686-000CN

13.96.3Z

Bookletmaker staple jam (front).

When the reastaple motor (M7) has rotated forward, the staple Rposition sensor (SW7) did
not turn back on after the prescribed time has elapsed after it goes off (0.4 seconds

T 13.96.30
1 13.96.32
T 13.96.33

Recommended action

1. Check the front booklet stapler unit for jammed or loose staples, and clear any jammed
staples.

2. Make sure that HRpproved staples are in use and retest the stapler.

3. If the error persists, replace the staple cartridge.



Part number: CF3687914
Note:

Replace both the front and rear cartridges at the same time so that the staple low sensors
will detect the level of staples in the cartridges.

If the error persistsnspect the front booklet stapler unit for damage, and verify that the
wiring at the stapler unit and the connector are not damaged.
If damaged, or if the error persists, replace the sestdlg@der assembly.

Part number: RM&5269-000CN

13.97.3z

Bookletmaker staple jam (rear).

When the reastaple motor (M6) is rotated forward, the staple h@ostion sensor (SW5) did
not turn back on after the prescribed time has elapsed after it goes off (0.4 seconds).

f
f
|l

13.97.30
13.97.32
13.97.33

Recommended action

1.

Check the rear booklet stapler unit for jammed or loose staples, and clear any jammed
staples.

2. Make sure that HRpproved staples are in use and retest the stapler.
3.

If the error persists, replace the staple cartridge.
Part number: CF3687914
Note:

Replace both the front and rear cartridges at the same time so that the staple low sensors
will detect the level of staples in the cartridges.

If the error persists, inspect the front booklet stapler unit for damage, and verify that the
wiring at the staler unit and the connector are not damaged.
If damaged, or if the error persists, replace the sestdl@der assembly.

Part number: RM:52693000CN

Part description: Saddle Stapler Assembly



13.98.Az

Bookletmaker saddl®utputbin mediapresencesensoistay jam.

The folded booklet is exiting the folding rollers and passes PI11 bedddigery-sensor but does
not reach the saddautputbin mediapresencesensor (PI6) within the expected time.

1 13.98.A0
1 13.98.A2
1 13.98.A3

Recommended action

Check the dlderroller area for a jam or paper wrapped around the rollers.
Check the saddieutputbin mediapresencesensor P16 for damage.

Ensure that the sensor is not obstructed.

Ensure that the saddteitputbin mediapresencesensor P16 is securely fastertedhe
chassis.

Replace saddle tray assembly as needed.

PwpNPR
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Part number: RM:5318000CN

13.98.Dz

Bookletmaker saddl@utputbin mediapresencesensor delay jam.

A finished booklet did not reach the saddl&putbin mediapresencesensor P16 in the
expeted amount of time.

1 13.98.D0
1 13.98.D2
1 13.98.D3

Recommended action

Check the folderoller area for a jam or paper wrapped around the rollers.

Check the saddleutputbin mediapresencesensor PI6 for damage.

Ensure that the sensor is not obstructed.

Ensure that the saddtaitputbin mediapresencesensor PI6 is securely fastened to the
chassis.

Replace saddle tray assembly as needed.

PwpnpPR

o

Part number: RM:5318000CN

30.XX.YZ error messages



30.*

errors

Errors in the 30.* family are related to the flatlss@nner.

Recommended action

Use the following general troubleshooting steps to try to resolve the problem. If the error
persists, contact your H&uthorized service or support provider, or contact HP support at
www.hp.com/go/contactHP

1.

Calibrate the scanner. Open these menus: Device Maintenance > C&lieatang >
Calibrate Scanner.

2. Clean the scanner glass and glass strips.
3.

Perform the tests for scanner diagnostics. Open these menus: Administration >
Troubleshooting > Diagnostic Tests > Scanner Tests.

4. Upgrade the firmware.
Go toHP FutureSman Latest Firmware Versions

5. Check all connections on the scanner control board and from the scanner control board to
the formatter and the DC controller or the engine control board. If all connections are
good, repace the scanner control board.

6. Replace the formatter.

7. If the error persists, replace the scanner assembly.

30.01.01

The flatbed cover sensor was interrupted.

The scanner flatbed cover is open.

This message appears only in the event log and is na&dpostthe control panel.

The control panel will reaBlatbed Cover Open

Recommended action

1.

2.

Close the cover. This error message should automatically clear with no further action
necessary.
If the issue persists after closing the the cover, use the Riagfi@sts menu to test the
scanner sensor on the cover at the center rear of the scanner:

a. Open the following menus

FutureSmart 3


http://www.hp.com/go/contactHP
https://support.hp.com/wps/hp-skp-portlets/render/oMKZRokqG04VTaJZR6DrzJ5EWgIw/c03933242.html

3.

4.

Administration
Troubleshooting
Diagnostic Tests
Scanner Tests

> > >y >

FutureSmart 4

A Support Tools

A Troubleshooting

A Diagnostic Tests (touch Continue).

A Manual Sensor Test
Check all connections on the SCB and the connection from the lid sensor to the SCB for
correct seating and secure connection, and ensure that there is no damage.
If the error persists, and the contwes are not damaged, replace the scanner control
board (SCB).

For instructions:See the Repair Service Manual for this product.
Part number: A2W 757904

If the error persists, replace the image scanner assembly.

For instructions:See the Repair Sace Manual for this product.

Part number: A2W7%7908

30.01.06

Scanner fan error.

The copy, fax and send options will be grayed out or not present on the control panel and this
message will be posted in the event log.

Recommended action

PwnhE

Turn the printer off, and then on.

During the MFP initialization sequence, listen to the fan to determine if it is operating.
If the error persists, turn the printer off and then check the farhaimeess connectors.

If the error persists, replace theanner control board (SCB).

For instructions:See the Repair Service Manual for this product.

Part number: A2W7%7904

If the error persists, replace the image scanner assembly.



For instructions:See the Repair Service Manual for this product.

Partnumber: A2W7567908
30.01.08

The scanner optic failed to return to the home position.

Recommended action

Turn the printer off, and then on.
Observe the movement of the optics assembly while the printer is turning on.
Check the scanner lock.
Move the lock back and forth and leave it in the unlock position, and then retest the
printer by turning the printer on.
If the error persists, run the scanner motor test.

a. Open the following menus:

PpwnPE

o

FutureSmart 3

Administration
Troubleshooting
Diagnogic Tests
Scanner Tests

> > > >

FutureSmart 4

A Support Tools
A Troubleshooting
A Diagnostic Tests (touch Continue).
A Manual Sensor Test
b. Select the Flatbed Motor test.
Make sure the scanner head moves freely.
If the scanner head does not move freely, and lak&stlis binding or not
installed correctly, replace the image scanner assembly.

e o

For instructions:See the Repair Service Manual for this product.
Part number: A2W 757908

6. If the error persists and the firmware has been upgraded, replace the soatnoér ¢
board (SCB).

For instructions:See the Repair Service Manual for this product.

Part number: A2W7®7904



