You should be using Electronic Documentation (EDOC) to
support this product.

This pdf version of the Service Manual was made available at product launch
until the EDOC was ready to be delivered but will not be updated/supported in
the future.

We strongly recommend you transition to EDOC at your earliest opportunity.

e You must first have Portable Work Station (PWS) software loaded, which
enables the use of Searchlite/Eureka and EDOC. The Windows 7 and
Windows 10 versions of PWS are available in GSN library 16162.

e Once PWS software has been installed, you can request EDOC for products
that you are trained on by accessing this link (login required). The form will
look like the example below. Scroll down to find and select your product, or
type the product into the Other training field, which is farther down on the

page.

> )
Xerox @, fer Form
Help Contact Us Resources Hi Logout
ASP Product Training  E-leaming/LivePlay
Select Training
IMPORTANT:
In some cases, a printer is required for students 1o complate training and testing. In addition, several courses include prerequisites. Click the kR or course title for details

about contents. requiremants, processes and prerequisites

2

The Annual Training and Documentation Fee includes one legacy product training kit per company per model. Any additional training kits will be charged at $75 00 per kit

NARS Authorized Service Providers can use CompTIA Printing and Documentation imaging (PDI+) certification as a substitute for Printing. Laser Basics and Multifunction
Basics If you are PDI+ certified and havent done 50 already. send a copy of your PDI+ certificate along with your name and TCN to

Xerox will calculate any appicable sales tax and

Can't find your what you're looking for? Some product training is ofered as E-leaming/LivePlay, available 24/7 via X Choose the E-Jeaming/LivePlay link
on the menu above to see a full kst of current online training offerings

Training kits

0
0

Scroll down...

Fax kits
e_____________________________________________________________| O |
Fax 101 Kt - Cost: $50 each 0

Other training

TS t6x! DOX 13 for enlenng cusiomzed [reining Macy products. o irawng NOT isted above.

Prerequisite CD-ROMs
Piease visd 10 cormy

Onsite

Dlasea nare: Ae Af Comtammar 2N EAV 110 it & Araranivess e 8 AA-ere with firy ABASASIGE Viris MBI ASIGs 45 inetwins I8 ASIANOA Aarre WA AARABHAN TRt Sramhe Anrwe


https://www.xrxgsn.com/secure/main.pl?catid=16162
https://www.office.xerox.com/partners/ordertrainingmaterial/index.cfm
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About This Manual

This manual is the primary document used for diagnosing, repairing, maintaining, and trouble-
shooting the Xerox® VersaLink® B400 Printer and Xerox® VersaLink® B405 Multifunction
Printer. The Service Manual is the controlling publication for a service call. To ensure product
understanding, complete the Xerox Service Training Program for these devices.

Organization
Section titles and the information contained in each is presented in the following paragraphs:

Section 1 Service Call Procedures

This section is used to start and complete a service call. The procedures in this section will
either direct you to a Repair Analysis Procedure (RAP) or identify a faulty component or subas-
sembly.

Section 2 Status Indicator Repair Analysis Procedures

This section contains the Repair Analysis Procedures (RAPs) and checkouts necessary to
diagnose, isolate and repair faults other than image quality faults.

Section 3 Image Quality

This section contains the Image Quality Repair Analysis Procedures (IQ RAPs), checkouts and
setup procedures necessary to diagnose, isolate and repair image quality faults.

Section 4 Repairs/Adjustments

This section contains the instructions for removal, replacement, and adjustment of parts within
the device.

Section 5 Parts List

This section contains the illustrated spare parts list. Any part that is spared or that must be
removed to access a spared part is illustrated.

Section 6 General Procedures / Information
This section contains all other procedures, product specifications and general information.

Section 7 Wiring Data
This section contains the wiring and PJ location diagrams.

Section 8 Principles of Operation
This section contains details of printer operation and component locations.

Component Names

Names of parts that appear in the wiring data may not be exactly the same as the names that
appear on the part or listed in the parts lists. For example; a part called the registration chute
assembly may appear as Assembly, Chute REGI.

NOTE: The optional Solid State Drive (SSD), PL 18.1A (B400) or PL 18.1B (B405), is referred
to as the HDD throughout this manual.

How To Use This Manual

Always start with the Service Call Procedures, Section 1. Perform Initial Actions and verify the
problem, then follow the directions given.

How to Differentiate Between Machine Variants

When a procedure, parts list description or other reference is unique across different machine
variants, the appropriate variant name will be quoted. For example, B400 (Single-Function
Printer) or B405 (Multi-Function Printer). Any artwork will also be variant-specific.

NOTE: This manual services all configurations of the machine. Ignore references to options
not installed on the machine.

Warnings, Cautions And Notes
WARNING

A warning is used whenever an operating or maintenance procedure, practice, condi-
tion or statement, if not strictly observed, could result in personal injury.
A translated version of all warnings is in Translation of Warnings.

CAUTION

A caution is used whenever an operation or maintenance procedure, practice, condition or
statement, if not strictly observed, could result in damage to the equipment.

NOTE: A note is used where it is essential to highlight a procedure, practice, condition or state-
ment.

BUS Update 2
Xerox® VersalLink® B400 and B405 Family Multifunction Printer

05/18/2018

Introduction

About This Manual, How To Use This Manual



Change History Mod/Tag Identification

This page gives information on major changes to the service manual. Go to the relevant Figure 1 shows the Mod/Tag identification symbols.
update.

. BUS Update June 2017

. BUS Update May 2018

BUS Update June 2017

The following sections are updated:

. 1 Service Call Procedures

. 2 Status Indicator RAPs

. 3 Image Quality

. 4 Repairs

. 5 Parts List

. 6 General Procedures

. 7 Wiring

. 8 Principles of Operation

The following procedures are new:

. OF 3 Special Boot Modes RAP

. 1Q 21 Repeating Defects Procedure
. REP 18.15 Hard Disk Drive (HDD)

These with tag symbols are used to identify the components
or configurations that are part of a machine change covered
by this tag number.

olo

These without tag symbols are used to identify the
components or configurations that are used when this
tag is not fitted.

56

B-1-0364-A
BUS Update May 2018
The following sections are updated: Figure 1 Mod/Tag identification symbols
. 2 Status Indicator RAPs
. 3 Image Quality
. 4 Repairs
. 5 Parts List
. 6 General Procedures / Information
The following procedures are new:
. 010-398 Rear Fan Fail RAP
. 016-426 Smart eSolutions Connect Fail RAP
. 017-514 Inhibited Version RAP
. 042-398 LV Fanl Fail RAP
. 050-596 Jam Zone 10T 3 RAP
. 092-321 ADC K Patch Error RAP
. 1Q 22 Skew Check
. 1Q 23 Registration Check
. REP 9.5 Tray 1 Lock Spring
. REP 11.29 Option Feeder Tray Lock Spring
. GP 28 Converting from Sold to Metered, or Metered to Sold
. Change TAG: 001
Introduction 05/18/2018 BUS Update 2
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Voltages Resistances and Tolerances
For AC power specifications, refer to GP 17 Electrical Power Requirements.

DC Voltage Levels and Tolerances

DC voltages should be measured between an available test point and a machine ground. Table
1 shows the range of the common voltages.

Table 1 DC Voltage Levels

Voltage Tolerance
Nominal Voltage |Range

ov 0.00 to 0.10V
+3.3V standby +3.23V to +3.43V
+3.3V +3.23V to +3.43V
+5V and +5V +4.75V to +5.25V
standby

+12Vv +11.4V to +12.6V
+24V +23.28V to +25.73V

Non-standard voltage levels will be quoted on the relevant circuit diagram. All other voltage lev-
els are plus or minus 10%.

Resistance Tolerances

All resistance measurement tolerances are plus or minus 10%, unless otherwise stated in the
procedure.

LVPS overcurrent protection circuit

Each output (+24VDC, +5VDC,+3.3VDC) of the LVPS, PL 18.1A Item 10 (B400) or PL 18.1B
Item 10 (B405), stops all outputs if shorted to ground or between grounds.

LVPS overvoltage protection circuit

Each output (+24VDC, +5VDC,+3.3VDC) of the LVPS, PL 18.1A Item 10 (B400) or PL 18.1B
Item 10 (B405) stops all outputs if there is overvoltage.

Refer to Table 2 for the operating voltage of the overvoltage protection threshold of each out-
put.

Table 2 LVPS Overvoltage protection

thresholds
Overvoltage
protection
Output threshold
+24V DC 27V DC ~ 36V DC
+5V DC 7V DC
+3.3V DC 4.6V DC

Safety Information
The WARNING that follows is for general guidance when live working.

WARNING
Do not work in a confined space. 1m (39 inches) space is needed for safe working.
Safety Symbols

The following precautionary symbols may appear on the device.

£

Figure 1 High voltage symbol

Figure 1 indicates Danger High Voltage.

Figure 2 is the Protective Ground (Earth) symbol.

©

Figure 2 Protective ground (earth) symbol

Figure 3 is the symbol indicating a hot surface. Use caution to avoid personal injury.

Figure 3 Hot surface symbol

Figure 4 is the symbol indicating that the surface becomes hot while the printer is running. After
turning off the power, wait at least the number of minutes indicated.

%

00:30

Figure 4 Wait for surface cool-down symbol

Figure 5 is the symbol indicating where avoid pinching fingers in the printer. Use caution to
avoid personal injury.

BUS Update 2
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Figure 5 Pinch injury symbol

Figure 6 is the symbol to use caution (or draws attention to a particular component). Refer to

the manual(s) for information.

Figure 6 Use caution symbol

Figure 7 is the symbol indicating that the item is sensitive and should not be touched.

®

Figure 7 Do not touch symbol

Figure 8 is the symbol indicating the item is sensitive to sunlight, and exposure to it will reduce
its life span.

Figure 8 No sunlight symbol

Figure 9 is the symbol indicating the item is sensitive to any light, and exposure to it will reduce
its life span.

@

Figure 9 No light symbol

Toner Cartridge

The product contains a toner cartridge that is recyclable. Under various state and local laws, it
may be illegal to dispose of the cartridge into the municipal waste. Check with the local waste
officials for details on recycling options or the proper disposal procedures.

Fuses
WARNING

Do not install a fuse of a different type or rating. Installing the wrong type or rating of
fuse can cause overheating and a risk of fire.

Part Replacement

Only use genuine Xerox approved spare parts or components to maintain compliance with leg-
islation and safety certification. Also refer to GP 21 Restriction of Hazardous Substances
(RoHS).

Disassembly Precautions
Do not leave the machine with any covers removed at a customer location.

Reassembly Precautions

Use extreme care during assembly. Check all harnesses to ensure they do not contact moving
parts and do not get trapped between components.

General Procedures

Observe all warnings displayed on the machine and written in the service procedures. Do not
attempt to perform any task that is not specified in the service procedures.

Introduction
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Health and Safety Incident reporting d. Define actions to correct confirmed incidents.
I. Summary VI. Appendices
This section defines requirements for notification of health and safety incidents involving Xerox The Health and Safety Incident Report involving a Xerox Product (Form # EH&S-700) is avail-

products (equipment and materials) at customer locations. able in the locations that follow-
. On electronic documentation (EDOC), located in the Library.

Il. Scope . In the hardcopy, located at the end of the manual.

Xerox Corporation and subsidiaries worldwide.

lll. Objective

To enable prompt resolution of health and safety incidents involving Xerox products and to
ensure Xerox regulatory compliance.

IV. Definitions
Incident:

An event or condition occurring in a customer account that has resulted in injury, illness or
property damage. Examples of incidents include machine fires, smoke generation, physical
injury to an operator or service representative. Alleged events and product conditions are
included in this definition.

V. Requirements
Initial Report:

1. Xerox organizations shall establish a process for individuals to report product incidents to
Xerox Environment Health and Safety within 24 hours of becoming aware of the event.

2. Theinformation to be provided at the time of reporting is contained in Appendix A (Health
and Safety Incident Report involving a Xerox product).

3. Theinitial notification may be made by the method that follows:
. Email Xerox EH&S at: usa.product.incident@xerox.com.
. Fax Xerox EH&S at: 1-585-422-8217 (intelnet 8*222-8217).

NOTE: If sending a fax, please also send the original via internal mail.

Responsibilities for resolution:

1. Business Groups/Product Design Teams responsible for the product involved in the inci-
dent shall:

a. Manage field bulletins, customer correspondence, product recalls, safety retrofits.
b.  Fund all field retrofits.
2. Field Service Operations shall:

a. Preserve the Xerox product involved and the scene of the incident inclusive of any
associated equipment located in the vicinity of the incident.

b. Return any affected equipment/part(s) to the location designated by Xerox EH&S
and/or the Business Division.

c. Implement all safety retrofits.
3. Xerox EH&S shall:
a. Manage and report all incident investigation activities.
b. Review and approve proposed product corrective actions and retrofits, if necessary.
c. Manage all communications and correspondence with government agencies.

BUS Update 2 05/18/2018 Introduction
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WARNING
A warning is used whenever an operating or maintenance procedure, practice, condi-
tion or statement, if not strictly observed, could result in personal injury.
DANGER: Une note Danger est utilisée chaque fois qu'une procédure d'utilisation ou de
maintenance peut étre cause de blessure si elle n'est pas strictement respectée.
AVVERTENZA: Un segnale di avvertenza e utilizzato ogni volta che una procedura oper-
ativa o di manutenzione, una pratica, una condizione o un'istruzione, se non stretta-
mente osservata, potrebbe causare lesioni personali.
VORSICHT: Weist darauf hin, dass ein Abweichen von den angefuhrten Arbeits- und
Wartungsanweisungen gesundheitliche Schaden, méglicherweise sogar schwere Ver-
letzungen zur Folge haben kann.
AVISO:Un aviso se utiliza siempre que un procedimiento de operaciéon o mantenimiento,
practica o condicion puede causar dafios personales si no se respetan estrictamente.

WARNING

Do not work in a confined space. 1 m (39 inches) space is needed for safe working.
DANGER : Ne pas travailler dans un espace restreint. 1 métre d'espace est nécessaire
pour un dépannage en toute sécurité.

AVVERTENZA: Non lavorare in uno spazio limitato; & necessario uno spazio di almeno
un metro attorno alla macchina per la sicurezza dell'operatore.

VORSICHT: Nur mit ausreichendem Bewegungsspielraum (1 m) arbeiten.

AVISO: No trabaje en un espacio reducido. Se necesita 1 metro de espacio para trabajar
con seguridad.

WARNING

USA and Canada. Do not install this machine in a hallway or exit route that does not
have 1.12 m (44 inches) of space additional to the normal space requirements in front of
the machine. To conform with fire regulations this additional 1.12 m (44 inches) of space
is needed in front of the machine in hallway and exit routes.
DANGER : Etats-Unis et Canada. Si cette machine est installée dans un couloir ou une
voie de sortie, 1,12 m (44 pouces) d'espace supplémentaire a I'espace normal doit étre
disponible devant la machine conformément aux normes de sécurité d'incendie.
AVVERTENZA: N/A
VORSICHT: N/A
AVISO: Estados Unidos y Canada. No instale esta maquina en un corredor o ruta de sal-
ida que no tenga 1.12 m (44 pulgadas) de ancho delante de la maquina, sin incluir el
espacio que ocupe la maquina. Este espacio adicional de 1.12 m (44 pulgadas) delante
de la maquina en corredores y rutas de salida es necesario para cumplir los requisitos
de las normas sobre incendios.

WARNING
Do not install a fuse of a different type or rating. Installing the wrong type or rating of
fuse can cause overheating and a risk of fire.
DANGER : Ne pas installer de fusible de type ou de calibre différent. Il existe un risque
de surchauffe voire d'incendie.
AVVERTENZA: per evitare rischi di surriscaldamento o d'incendio, non installare un fus-
ibile di tipo o carica diversi da quelli esistenti.
VORSICHT: Keine Sicherungen anderer Art oder anderer Leistung auf dem I0T-PWB
installieren - Uberhitzungs- und Brandgefahr.

AVISO: No instale un fusible de potencia o tipo distinto. Un fusible de potencia o tipo
distinto puede producir sobrecalentamiento y el riesgo de incendio.

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

DANGER : Assurez-vous que la machine est hors tension lorsque vous effectuez des
taches ne nécessitant pas d'alimentation électrique. Reportez-vous a GP 10. Débran-
chez le cable d'alimentation pour prévenir tout risque d'électrocution. Les chocs élec-
triques peuvent présenter un danger de mort ou entrainer des blessures graves. De
plus, certaines pieces, lorsqu'elles sont en mouvement, peuvent étre source de bles-
sures graves.

AVVERTENZA: Accertarsi di isolare la macchina dall'alimentazione elettrica quando si
eseguono attivita che non richiedono elettricita. Vedere GP 10. Scollegare il cavo di ali-
mentazione. L'elettricita puo causare morte o lesioni personali. Le parti in movimento
possono causare lesioni personali.

VORSICHT: Sicherstellen, dass die Stromversorgung des Gerats bei Arbeiten, die
keinen Strom erfordern, ausgeschaltet ist. Siehe auch GP 10. Den Netzstecker ziehen.
Andernfalls besteht Stromschlaggefahr und Verletzungsgefahr durch bewegliche Teile.
AVISO: Aseglrese de mantener la maquina aislada de la energia eléctrica mientras real-
iza tareas que no necesitan electricidad. Consulte GP 10. Desconecte el cable de ali-
mentacién. La energia eléctrica puede producir lesiones o incluso la muerte. Las piezas
sueltas pueden producir lesiones.

WARNING

Switch off the electricity to the machine. Refer to GP 10. Disconnect the power cord
from the customer supply while performing tasks that do not need electricity. Electricity
can cause death or injury. Moving parts can cause injury.

DANGER : Mettez la machine hors tension. Reportez-vous a GP 10. Déconnectez le cor-
don d'alimentation de l'alimentation du client lorsque vous réalisez des taches qui ne
nécessitent pas d'électricité. L'électricité peut étre a I'origine de blessures, voire d'un
accident mortel. Les pieces amovibles peuvent étre a |'origine de blessures.
AVVERTENZA: Spegnere la macchina. Vedere GP 10. Scollegare il cavo di alimentazione
dall'alimentatore quando si eseguono attivita che non richiedono elettricita. L'elettricita
pud causare morte o lesioni personali. Le parti in movimento possono causare lesioni
personali.

VORSICHT: Schalten Sie die Stromversorgung der Maschine ab. Siehe auch GP 10. Zie-
hen Sie das Stromkabel ab, wenn Sie Aufgaben ausfuhren, fir die keine Stromver-
sorgung bendtigt wird. Stromschlage kodnnen Todesfdllen oder Verletzungen
verursachen. Bewegliche Teile kénnen zu Verletzungen fuhren.

AVISO: Apague la electricidad de la maquina. Consulte el GP 10. Desconecte el cable de
alimentacion eléctrica de la toma de pared mientras esté realizando tareas que no
necesiten corriente. La electricidad puede causar dafios o la muerte. Las partes moviles
pueden causar dafios.

WARNING
Do not touch the fuser while it is hot.
DANGER : Ne pas toucher au four pendant qu'il est encore chaud.
AVVERTENZA: Non toccare il fonditore quando e caldo.
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VORSICHT: Fixierbereich erst bertihren, wenn dieser abgekihlt ist. AVISO: No utilice el botén de encendido/apagado como dispositivo de desconexion de
seguridad. El boton de encendido/apagado no es un dispositivo de desconexion.

AVISO: No toque el fusor mientras estéa caliente. ) - , | ;
Desconecte el cable de alimentacion de la fuente de energia para aislar el equipo.

WARNING

Take care during this procedure. Sharp edges may be present that can cause injury.
DANGER : Exécuter cette procédure avec précaution. La présence de bords tranchants
peut entrainer des blessures.

AVVERTENZA: procedere con cautela durante questa procedura. Possono essere pre-
senti oggetti con bordi taglienti pericolosi.

VORSICHT: Bei diesem Vorgang vorsichtig vorgehen, damit keine Verletzungen durch
die scharfen Kanten entstehen.

AVISO: Tenga cuidado al efectuar este procedimiento. Puede haber bordes afilados que
podrian producir lesiones.

WARNING

Mandatory safety warning. This procedure must be performed by 2 people. The module
is heavy.

DANGER: Avertissement obligatoire. Cette procédure doit étre effectuée par 2 per-
sonnes. Le module est trés lourd.

AVVERTENZA: Avviso di sicurezza obbligatorio. A causa della pesantezza del modulo,
questa procedura deve essere eseguita da due persone.
VORSICHT: Verbindliche Sicherheitsvorschrift - dieser Vorgang muss von zwei Per-
sonen ausgefuhrt werden, da das Modul sehr schwer ist.

AVISO: Aviso de seguridad obligatorio. Este procedimiento debe ejecutarse entre dos
personas. El médulo pesa mucho.

WARNING

Use safe handling procedures when removing the module. Refer to GP 11. The module
is heavy.

DANGER: Conformez-vous aux procédures de manipulation de sécurité pour le retrait
du module. Reportez-vous a GP 11. Le module est lourd.

AVVERTENZA: Utilizzare procedure di gestione sicure durante la rimozione del modulo.
Vedere GP 11. Il modulo é pesante.

VORSICHT: Verwenden Sie sichere Vorgehensweisen zum Entfernen des Moduls. Siehe
auch GP 11. Das Modul ist sehr schwer.

AVISO: Utilice los procedimientos de seguridad cuando elimine el médulo. Consulte el
GP 11. El médulo es pesado.

WARNING

Do not use the power button as a safety disconnect device. The power button is not a
disconnect device. Disconnect the power cord from the supply to isolate the equipment.
DANGER : Ne vous servez pas de I'interrupteur comme d’un dispositif de déconnexion.
L’interrupteur n’est pas un dispositif de déconnexion. Débranchez le cable d’alimenta-
tion de la prise électrique pour isoler I'appareil.

AVVERTENZA: L'interruttore di alimentazione non & un dispositivo di disconnessione di
sicurezza e pertanto non va utilizzato come tale. Per isolare la macchina, scollegare il
cavo di alimentazione dalla presa elettrica.

VORSICHT: Zur Unterbrechung der Geratestromzufuhr nicht den Betriebsschalter ver-
wenden, sondern das Netzkabel aus der Steckdose ziehen, an die das Gerét ange-
schlossen ist. Nur dann ist der Drucker vollstandig vom Stromnetz getrennt.
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SCP 1 Initial Actions

Service Call Procedures are used at the beginning of a service call. To collect information
about the machine performance, use Initial Actions.

For more information, refer to SCP 6 Machine Features.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

WARNING

SCP 2 Call Actions

Before you diagnose the fault, use Call Actions to perform any general actions.

Procedure

1.

If this is the first service call to this machine, if possible, perform the actions that follow:

a. Check the machine configuration with the customer. Check that all the required hard-
ware and software is installed. Check that all the required hardware and software is
enabled.

b.  Check that all the machine settings are entered correctly.

c. Mark off the hardware options, software options or Tags installed on the Tag matrix
cards.

d. Enter the machine information and the customer information in the service log book.

Do not work in a confined space. 1m (39 inches) space is needed for safe working. 2. Review the copy, print and fax samples.
1. Take note of problems, error messages, and or error codes. If necessary, refer to GP 2 3. Ensure that the user access settings are correct. If necessary, refer to the user documen-
Fault Codes and History Files. tation.
2. Switch off, then switch on the machine, GP 10. 4.  If necessary, perform Network Clone Procedure GP 13.
3. Ifthe Uls black, or fails POST with a green screen, go to OF 2. NOTE: The clone file must be taken whenever the customer changes the network control-
4.  Ask the operator to describe or demonstrate the problem. ler setting or after the system software is changed.
5. If the problem is the result of an incorrect action by the operator, refer the operator to the o ) ) L
user documentation. 5. Before switching off the machine or clearing the memory, check for a customer job in the
memory.
6. Check the steps that follow: ) )
) ) 6. Check and record the total impressions usage counter. If the usage counters are reset
a. The power lead is connected to the wall outlet and to the machine. during the call, refer to dC132 Machine 1D and Billing Data.
b. Documents are not loaded in the DADF or on the document glass. 7. Goto SCP 3 Fault Analysis.
c. The paper is loaded correctly.
d.  All paper trays are closed.
e. Alldoors are closed.
f. If telephone line cables are installed, ensure that the cable is connected between the
line socket and the wall jack.
g. Ifatelephone line cable is installed, ensure that the customer telephone line is func-
tioning.
7. Check the machine service log book for previous actions that are related to this call.
8. Goto SCP 2 Call Actions.
BUS Update 2 05/18/2018 Service Call Procedures
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SCP 3 Fault Analysis .

Fault Analysis is used to identify a fault.

Procedure .

When diagnosing or repairing a fault in a particular subsystem, exercise the device in all
modes until the fault is determined. In the instance of finding more than one fault or failure, cor-
rect one fault before going to the next fault. If no fault is found, go to SCP 4 Subsystem Mainte-
nance.

Fault Codes
If a fault code is displayed, go to the relevant RAP. Also refer to Unresolved Faults.

Image Quality Defects
If the image quality is defective, go to the IQ1 Image Quality Entry RAP.

Unresolved Faults

If a fault cannot be resolved using the appropriate RAP, and only if instructed by 2nd level sup-
port, obtain a device log, refer to GP 23 Obtaining Audit and Device Logs. Escalate the prob-
lem to 2nd level support.

Other Faults

. Unusual machine noise, OF 1.

. Power On Self-Test faults, OF 2.
Additional Information

If necessary, refer to the following general procedures and information:
. GP 1 Service Diagnostics Entry and Exit

. GP 2 Fault Codes and History Logs

. GP 3 Device Information

. GP 4 Machine Software

. GP 5 Miscellaneous Checks

. GP 6 How to Check a Motor

. GP 7 How to Check a Sensor

. GP 8 How to Check a Solenoid or Clutch

. GP 9 How to Check a Switch

. GP 10 How to Power the Machine On or Off
. GP 11 How to Safely Lift or Move Heavy Modules
. GP 12 Machine Lubrication

. GP 13 Cloning Network Configurations

. GP 14 How to Set the Date and Time

. GP 15 Paper and Media Size Specifications
. GP 16 Installation Space Requirements

. GP 17 Electrical Power Requirements

. GP 18 Environmental Data

. GP 19 Administrator Log In

GP 20 First Copy/Print Out Time and Power On Time
GP 21 Restriction of Hazardous Substances (RoHS)
GP 22 Printing Reports

GP 23 Obtaining Audit and Device Logs

GP 40 Glossary of Terms, Acronyms and Abbreviations

Service Call Procedures
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SCP 4 Subsystem Maintenance

Subsystem Maintenance contains information regarding the component life of the device.

Procedure
WARNING

Switch off the electricity to the machine GP 10. Disconnect the power cord from the cus-
tomer supply while performing tasks that do not need electricity. Electricity can cause
death or injury. Moving parts can cause injury.

1. Clean the feed rollers on every call.

2. Use the control panel to check maintenance item counters.
3. Compare the counter values to those listed in Table 1.
4

Table 1 Component Life Expectancies

Item Print Life Reference
Tray 1 feed roller assembly 200k feeds PL9.2
Optional tray feed roller 200k feeds PL 11.1A (B400) and PL

11.1B (B405)

Maintenance Kit

200k feeds or 5 years.

HFSI

The High Frequency Service ltems are shown in Table 2.

Table 2 High Frequency service items

Advise the customer of any routine maintenance items that are approaching or over the Iltem Description Recommended Life |Reference

service fimit. 950-824 Transfer Roller 200k feeds PL6.1Ttem 1
Inspection 950-804 Fuser Heat Time 13k minutes PL7.1I1tem1
Rollers 950-800 Fuser 200k feeds PL7.11tem 1
Replace rollers when you see any of the following defects:
. Flat spots
. Out of roundness
. Cracked rubber
. Loss of traction (tackiness) causing pick or feed failures
Gears
Replace gears that show any signs of wear or damage. Look for these problems:
. Thinned gear teeth
. Bent or missing gear teeth; check especially where a metal gear drives a plastic gear.
. Fractured or cracked gears (oil or incorrect grease on a plastic gear can cause the gear to

crack).
Lubrication

CAUTION
Plastic parts deteriorate when unspecified lubricants or chemicals are used. To avoid damage,
use only approved lubricant.
The printer is lubricated during assembly at the factory and does not require periodic lubrica-
tion. Some parts require lubrication following replacement. These parts are identified in the
replacement procedures. When lubricating during replacement, use approved grease.
Component Life
The design life of the major components are shown in Table 1. Environmental conditions and
actual use will vary these factors. The component life shown in Table 1 is for reference only.
Table 1 Component Life Expectancies

Item Print Life Reference
Drum Cartridge 65K feeds PL 8.1
MSI tray feed roller 200k feeds PL 13.1
BUS Update 2 05/18/2018 Service Call Procedures
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SCP 5 Final Actions

Use Final Actions to verify the correct operation of the machine and to complete the service
call.

Procedure
Perform the steps that follow. If a fault is identified, go to SCP 3 Fault Analysis:

If necessary, re-connect the machine to the customer’s network.
Perform the relevant maintenance procedures. Refer to SCP 4 Subsystem Maintenance.
Ensure that the machine has the latest available software loaded.

Operate the machine in all modes. Make the copies and prints from all trays. Use the
DADF and the document glass.

5. Make copies and/or prints from all trays. Check the print quality. For image quality
defects, perform the IQ1 Image Quality Entry RAP.

6. Make a proof copy or print of a customer document.

7. If some of the customer’s selections were changed, return the selections to the customer
settings.

8. Mark off the hardware options, software options or Tags installed on the Tag matrix cards.

9. If some changes were made to the configuration or options were added, print the configu-
ration report. Store the configuration report with the machine log book. Discard the previ-
ous version of the configuration report.

10. To clear all fault counters, refer to dC125.

11. Log the usage counters. If the usage counters are reset during the call, refer to dC132
Machine ID and Billing Data.

12. If necessary, provide the customer with training.
13. Remove and destroy all copies of test patterns.
14. Ensure the machine and service area are clean.

AR

SCP 6 Machine Features

Configuration Options

The Xerox® VersaLink® B400 and B405 are available as a basic machine with one paper tray
and one bypass tray. It is also available in various configurations using the options that follow:

General

For the space requirements, environment range and the print out time. Refer to:

GP 16 Installation Space Requirements.
GP 18 Environmental Data.
GP 20 First Print Out/CopyTime and Startup Time

Paper Supply and Paper Handling Options

One 550 sheet paper tray (Tray 1).

150 sheet bypass tray.

60 sheet document feeder (DADF).

550 sheet option feeder(s) (3 maximum).

Output

250 sheet output tray.

Accessories and Kits

Wireless Network Adapter.

16GB Hard Disk Drive.

550 sheet option feeder.

Foreign Device Interface (FDI) kit.

NOTE: The service manual covers all of the above configurations. Within the manual, ignore
any references to options that are not installed.

Machine Identification
The diagrams that follow illustrate some of the machine configurations:

Xerox® VersaLink® B405, Figure 1.
Xerox® VersaLink® B400, Figure 2.
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Figure 1 Xerox® VersalLink® B405
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B-1-0303-A
Figure 2 Xerox® VersalLink® B400
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2 Status Indicator RAPs

Chain 002 Chain 010
002-500 UL EITOF RAP ...ttt ettt ettt a b sbee st e et e nbe e bt e e beesbeeereae e 2-11 010-105 to 010-106 Fuser Exit SENSOr Fail RAP ........cccoiiiiiiiiiiiee e 2-37
. 010-328 Fuser Heat Roll Fail RAP..... 2-37
Chain 003 ) 010-331 Over Temperature Fail RAP... .. 2-38
003-311 HT CDI I/F MismatCh RAP .......coooeiieiieeeeeeeeee e, 2-13 010-332 Heat ROIINGC SeNSOr Fail RA P ... oo 2-38
003-318 t0 003-319 IIT SOftWare Fail RAP ..., 2-13  010-335 Heat ROl NC SENSOT Fall RAP...........coooovrrerrrrrrsrsssssssssssssssssiosessceseesesnenen 2-39
003-320 to 003-343 IISS-ESS CommunICation Fail RAP ...ccooooooivvvrrsssssivsrrs s 214 010-338 Fuser Heat Roll ON TiMe Fail RAP ......ccccccccvuvererrssssssessrrsssssmesersesssneeseees 239
003-344 Hotline Fail RAP ............................................................................................. 2-15 010-398 REAI FaN FaUIE RA P oo 2-40
003-345, 003-346 X PIO MISMACH RAP ...ooooovoviissssssrss s 2-15  010-344 Fuser Heat Roll Standby Temperature Fail RAP ...........ccccccooosieiiiiiiiiiiieneeee 2-40
003-700 Returned Documents Error RAP ..........ooooiiiiiiiiieeeeeee 2-16 010-420 FUSEr NEar Life WAINING RAP..........vvvovveveeeeeeeeeeseeesee e seeeesesessseaseeeseeerenees 241
003-701 Duplication Prevention Code RAP ...t 2-16 010-421 FUSET Life WAMING RAP «.....vveeoovveoeeeee oo eeeeeseeeeeeseeeesseeeseesesessses e esseseseseeeeees 2.41
003-702 Different Magnification RAP............... 2-17
003-703, 003-704 Color Correction RAP ..... 2-17 Chain 016
003-705 Energy Saving Paper Size Mismatch RAP . . 2-18 016-210, 506, 777, 780, 798 HDD Error RAP ......cuuiiiiie et 2-43
003-750 Insufficient Documents DupleX BOOK RAP ..........c..cuiiiieeiiiiiiiiie e eeseeee e 2-18 016-211, 016-212 SW Option Fail Memory LOW RAP .......c.vviiiie e 2-43
003-751 CAPACILY RAP ...ttt ettt et e e bee e neeas 2-19 016-213 SW Option Fail (Printer Card) RAP ........cuuii et 2-44
003-752, 932, 935 600dpi Cannot be Scanned RAP .........cccooiiiiiiin e 2-19 016-214 SW Option Fail (Fax Card) RAP ..ot 2-44
003-753, 930, 933 300dpi Cannot be Scanned RAP ..........cuvviieiiiie e 2-20 016-215, 016-216 SW Option Fail RAP .....ooiiiiiieee e 2-45
003-754, 003-755 S2X Error RAP.......ccceviiiiiiiene 2-20 016-217 SW Option Fail (Controller ROM) RAP ..... 2-45
003-756 All Originals Blank RAP .........ccccccceeveennnnne 2-21 016-218 PS Kit Not Installed for XDOD RAP .... 2-46
003-757, 931, 934 400dpi Cannot be Scanned RAP . 221 016-219 License Required (Printer Kit) RAP.. .. 2-46
003-760, 003-761 Scan Settings Error RAP ........ooiiiiiiiiieiie ittt 2-22 016-220 to 016-228, 240 S2X ErrOr RAP ...ttt 2-47
003-764 Insufficient DOCUMENES RAP ........ooiiiiiiie e 2-22 016-230 License Required (PS Image Log Kit) RAP ... 2-47
003-780 Scan Image Compression Error RAP ........ooov i eee e 2-23 016-232 MRC HW Initialize Error RAP.........oi ittt e ee e 2-48
003-795 AMS LIiMIt ErTOr RAP ......oiiiiiii ittt ee s 2-23 016-233 SW Option Fail (USB Host Not Installed) RAP ...........ccccooiiiieiiiiieeceieee e 2-48
003-913 Document Size Error RAP ...ttt e 2-24 016-234 10 016-235 XCP Error RAP ...ccoiie e 2-49
003-940 Insufficient MEeMOIY RAP ...cooi ettt ee e e 2-24 016-242 System GMT CIloCK Fail RAP .......uoiiiiiieeeie ettt 2-49
003-941 Insufficient Page Memory RAP ... 2-25 016-244 Self-Signed Certificate Auto Update Fail RAP 2-50
003-944 Repeat Image Count Fail RAP.... 2-25 016-245, 016-246 Invalid Accessory Mode RAP........... 2-50
003-946 Image Rotation (Copy APS) RAP ..... . 2-26 016-310 SSMM Job Log FUll RAP ........cccvvvvveeennns .. 251
003-947, 948 DoOCUMENE EITOr RAP ...ttt 2-26 016-311, 315, 319 Scanner Not Detected RAP .........ccociiiiiiiiiiieee e 2-51
003-952 Document Color MismatCh RAP ........cooiiiiiiii e 2-27 016-312, 313, 314 SW Option Fail (Hybrid WaterMark) RAP ..........cccccoeiiiiiniiiieiiieens 2-52
003-956 Document Size Auto DeteCt RAP .......ooviiiieee et 2-27 016-316, 317, 318, 329, 333, 334 Page Memory Error RAP .......cccooeeeieeiiiiiieee e 2-52
003-963, 965 APS RAP ..ottt 2-28 016-320 Document Formatter Error RAP ........cooiiiiiiie et 2-53
003-970, 003-976 Fax Line Memory RAP. 2-28 016-321 Fax Module Error RAP........... 2-53
003-972 Maximum Stored Page RAP. 2-29 016-322 JBA Account Full RAP ........... 2-54
003-973 Image Rotation RAP ................... . 2-29 016-323 B-Formatter Fatal Error RAP..... .. 254
003-974 Next Original Specification RAP .........coociiiiii e 2-30 016-324 Scheduled Image OVErwrite RAP ........coouuiiiiiiie et 2-55
003-977 Document Mismatch (Multi Scan) RAP ........cocoi i 2-30 016-325 Using Personal Certificate RAP ........coooiiiiiiiieee e 2-55
003-978 Color Document Mismatch (Multi Scan) RAP ... 2-31 016-326, 016-607 Ul Cable Connection Fail RAP...........coociiiiiiiieiie e 2-56
. 016-327, 016-328 Connection Fail RAP..........ccoiiiiiiete et 2-56
Chain 005 016-330, 331, 332 Cont System Memory Fail RAP ... 257
005-121 DADF JAIM ..o 2-33  016-335 to 016-351 Controller Fail RAP ..... 2-57
005-211 DADF MOTOT F&l .....oooieei 2-33  016-352 Internal Network Initialize Fail RAP................... 2-58
005-305 DADF Feeder Cover Interlock Open RAP . 2-34  16-353, 016-354 I0T-Controller Communication Fail RAP ... 2-58
005-900 DADF Static Jam RAP ...........coocooviiinnns 2-34  016-355, 016-356 Controller ASIC Fail RAP................... .. 259
005-940 DADF No Original RAP......... -+ 235 016-357 Controller EP Communication Fail RAP.................cccoowvveoooooreeeeeesseeeeeesreeeenes 2-59
005-941 Not Enough DOcUmMents RAP ..ottt 2-35
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016-358 Controller Parallel Card Fail RAP ........cociiiiiii e 2-60 016-536 Host Name Solution Error in Remote Download RAP ..........ccococeiiieiiiiieeennee. 2-86
016-359, 016-361 Controller USB Fail RAP.........occciiiiie et 2-60 016-537 Remote Download Server Connection Error RAP ..........coocieiiiiienieeeeceee e 2-86
016-360, 016-362 Controller Ul Fail RAP .........coociiiiii e 2-61 016-538 Remote Download File Write Error RAP ........ccvoiiieiie e 2-87
016-363 Controller LyraCard Fail RAP ..ot 2-61 016-539 Kerberos Attestation Other Protocol Error RAP ..........c.coiiiiieiiieieeeeeeee 2-87
016-364, 016-365 Controller USB 2.0 Fail RAP.........ccooiiii et 2-62 016-543 Attestation Agent Error 543 RAP ..ottt 2-88
016-366, 016-367 Controller HDD Fail RAP .........ooviiiiiiiiiieiee e 2-62 016-545 Attestation Agent Error 545 RAP .....oooi it 2-88
016-368, 369, 370 Controller Diagnostic Fail RAP 2-63 016-546, 558, 569 Attestation Agent Errors RAP.... 2-89
016-371 Controller USB 1.1 Host Fail RAP .......... 2-63 016-548 Attestation Agent Error 548 RAP .............. 2-89
016-383 Controller OS Communication Fail RAP .................... . 264 016-553 Attestation Agent Error 553 RAP .. .. 290
016-400, 402, 427, 429 802.1x Authentication Failure RAP ..........ccccoviiiiiiiiicee e, 2-64 016-554 Attestation Agent Error 554 RAP ........ooiiiiii et 2-90
016-401 802.1x EAP Type Not Supported RAP .......coceii i 2-65 016-555 Attestation Agent Error 555 RAP ........ooiiiiii et 2-91
016-403, 016-430 802.1x Certificate Failure RAP .........ccciieiieeniieee e 2-65 016-556 Attestation Agent Error 556 RAP ......ccooiiiiiiiiiie et 2-91
016-404, 016-431 802.1x Inside Failure RAP ..........coiiiiiiiieee e 2-66 016-557 Attestation Agent Error 557 RAP ..ottt 2-92
016-405 Certificate DB File Error RAP............... 2-66 016-559 Remote Download Parameter Error RAP .... 2-92
016-406 802.1x Client Certificate Failure RAP .. 2-67 016-560 Attestation Agent Error 560 RAP .. 2-93
016-407 to 016-412 XCP Error RAP .................. . 2-67 016-562 Detected User Duplication RAP .. 2-93
016-422, 016-423 OFfliN€ RAP .....eiiiii ittt 2-68 016-563 Image Log Memory FUIl RAP ...ttt 2-94
016-424, 016-425 Power MO RAP .......oviiiiiiie et 2-68 016-564 Remote Download Server Authentication Failed RAP ...........cccccovvcveiiiiiennnen. 2-94
016-426 Smart eSolutions Connect Fail RAP ..........cooiiiiiie e 2-69 016-565 Backup ReStOre Error RAP ........cc.oiiiiiiieiie ettt e e 2-95
016-428 802.1x EAP Type Not Supported (Network 2) RAP ........cccceviiiiriiie e 2-69 016-566 Backup Restore Condition Error RAP .........coouiiiiiie e 2-95
016-432 802.1x Client Certificate Failure (Network 2) RAP..... 2-70 016-567 Backup Capacity Full RAP .................. 2-96
016-450 SMB Host Name Duplicated RAP............ 2-70 016-568 Backup Restore Failed RAP ..... 2-96
016-453, 016-454 Dynamic DNS - IPv6 NG RAP. 2-71 016-570 Job Ticket Out of Memory RAP..... 2-97
016-455, 016-456 SNTP Time Out RAP................ 2-71 016-571 Job Ticket Wrong Parameters RAP . 2-97
016-461 Under Non-transmitted Image Log Stagnation RAP ..... . 272 016-572 Job Ticket Media Error RAP.......... .. 2-98
016-500, 016-501 ROM Write Error (During DLD Method) RAP .........cccoeiviiiiiiiieeen. 2-72 016-573 Job Ticket Parse Error RAP .......ui ittt 2-98
016-502 ROM Write Error (During PJL Method) RAP ... 2-73 016-574 FTP Host Name Solution Error RAP .........uvviiiiiiiiie e 2-99
016-503 SMTP Server Fail for Redirector RAP .......coooiiiiiiieie e 2-73 016-575 FTP DNS Server Error RAP .........uii ittt 2-99
016-504 POP Server Fail for Redirector RAP .........cooiiiiiiii e 2-74 016-576 FTP Server Connection Error RAP ...ttt 2-100
016-505 POP Authentication Fail for Redirector RAP.. 2-74 016-577 FTP Service RAP .......ccocoieviiiieeieieeeee e 2-100
016-507, 016-508 Image Log Send Fail RAP .......... 2-75 016-578 FTP Login Name or Password Error RAP................. 2-101
016-509, 016-510 Image Log No Send Rule RAP .... . 275 016-579 FTP Scanning Picture Preservation Place Error RAP.. .. 2-101
016-511, 016-512 Image Log Invalid Send Rule RAP ..........ccovieiiiiiiiiie e 2-76 016-580 FTP File Name Acquisition Failure RAP .........ccooiiiiiiie e 2-102
016-513 SMTP Server Reception Error RAP ...t 2-76 016-581 FTP File Name Suffix LImMit RAP ......cc.ooiiiiiiiiie et 2-102
016-514 XPS EITOr RAP ...ttt ettt ettt e aae e nneeas 2-77 016-582, 016-588 FTP File Creation Failure RAP .........ccoiiiiiiiiiiieee e 2-103
016-515 XPS ShOrt Of MEMOIY .....coiiiiiiiiiieiie et e e et ee e e s e siee e e e e s nnenees 2-77 016-583, 016-584 FTP Folder Creation Failure RAP .........ccevivieieiiiiieee e 2-103
016-516 XPS Print Ticket Description Error RAP ... 2-78 016-585, 587, 589 FTP File Delete/Read Failure RAP . 2-104
016-517 PS Booklet lllegal Color Mode Change RAP . 2-78 016-586 FTP Lock Folder Delete Failure RAP..... 2-104
016-518 PS Booklet Conflict WM RAP ...........ccccueu. . 2-79 016-590 FTP Data Reading Failure RAP....... ... 2-105
016-519 Device DV Limit Reached RAP..........cooiiiiiii it 2-79 016-591 FTP Scan Filing POlICY RAP.........oiiiiiie et 2-105
016-520 MRC HW JOD Error RAP ... ...ciiiiiii ettt 2-80 016-592 FTP DAT File ACCESS EITOr RAP .......ooiiiiiiiiiiiiiie ettt 2-106
016-521 SmartCard NOt FOUN RAP ........ooiiiiiiiiiieet et 2-80 016-593 t0 016-596 FTP ErrOr RAP .....oiiiiiiiieee et 2-106
016-522 LDAP SSL EIrOr 112 RAP ...oiiiiiiie ettt ettt 2-81 016-597 Same File 0n FTP Server RAP ...t 2-107
016-523 LDAP SSL EIror 113 RAP ...oiiiiiie ettt 2-81 016-598, 016-599 Email Message Size RAP ...t 2-107
016-524, 016-525 LDAP SSL Error 114 and 115 RAP ...ccccviieiiiiiieeceee e 2-82 016-600 KO Authentication LOCKEd RAP ..........ccoiiiiiiiiii e 2-108
016-526 LDAP SSL Error 116 RAP .....ccoocieeiiiiees 2-82 016-601 lllegal Access Detection RAP.... 2-108
016-527 LDAP SSL Error 117 RAP .......... 2-83 016-604 Debug Log Created RAP ........cccoceeviviernnns 2-109
016-528 SmartCard Not Authorized RAP ............. . 2-83 016-606, 016-608 Controller Connection Fail RAP.... .. 2-109
016-529 Remote Download Server TImeout RAP .........coooiiiiiiiiiiiiee e 2-84 016-609, 016-610 PCIl Option Fail RAP ......ccoiiiiiiiiee et 2-110
016-533 Kerberos Attestation Protocol Error 37 RAP ........cc.ooiiiiiiiiie e 2-84 016-611 EMMC Card Connection Fail RAP ..........ccoiiiiiiiiiie et 2-110
016-534 Kerberos Attestation Protocol Error 41 and 42 RAP .........evvveveieiiiiieieee e 2-85 016-612 Log Image Creation Failure RAP .......coooviiiiiie it 2-111
016-535 Remote Download File ACCeSS Error RAP ........coocvieiiiiiiieee e 2-85 016-700 Password Below Minimum RAP ..o 2-111
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016-701 Out of ART EX MEMOIY RAP ..ottt ittt ettt 2-112 016-765, 016-766 SMTP Server Error RAP ..........ooiiiiie ittt 2-138
016-702 Out of Page BUfer RAP ........coi ittt 2-112 016-767 Invalid EMail AddreSS RAP ..ottt 2-138
016-703 Email TO INValid BOX RAP ......coiiiiiiiieieeiee et 2-113 016-768 Invalid Sender AddreSS RAP.........coi e 2-139
016-704 MailboX FUII RAP ...ttt sbe et 2-113 016-769 SMTP Server Unsupported DSN RAP .........ooiiiiiiie et 2-139
016-705 Secure Print Fail RAP ...ttt 2-114 016-770 Direct Fax Function Canceled RAP ...........cooiiiiiiiiie e 2-140
016-706 Maximum User Number Exceeded RAP..........occiviiiieeriiiiiiiee e esceee e 2-114 016-772 Scan Data Repository ErrOr RAP .......coooiiiiiiiie et 2-140
016-707 Sample Print Fail RAP .........ccccoeiieninnn. 2-115 016-776 Image Conversion Error RAP........ 2-141
016-708 Annotation/Watermark HDD Full RAP .... 2-115 016-779 Scan Image Conversion Error RAP . 2-141
016-709 ART EX Command Error RAP ............. . 2-116 016-781 Server Connect Error RAP............ e 2-142
016-710 Delayed Print Fail RAP ......c..oii ettt 2-116 016-786 HDD Full Scan Write Error RAP..........oii et 2-142
016-711 Email Transmission Size LIMIt RAP .......c..oiiiiii e 2-117 016-788 Retrieve to Browser Failed RAP .........ccooiiiiiiiiiiie e 2-143
016-712 Panther Capacity RAP ......oooi ittt e e ee e e e s e 2-117 016-790 Email Fragment OVEr RAP..........uuiiiieie ettt ee e e e 2-143
016-713 Security Box Password Error RAP ........cooiiiiiii ettt 2-118 016-792 Specified Job NOt FOUNA RAP ..ot 2-144
016-714 Security Box Not Enabled RAP............ 2-118 016-794 Media Not Inserted RAP ........... 2-144
016-715 ESCP Form Invalid Password RAP 2-119 016-795 Media Reader Format Error RAP............ 2-145
016-716 TIFF Data Overflow RAP ..........cccccc..e. . 2-119 016-796 Document Insert Operation Error RAP... .. 2-145
016-717 Fax Send Result Not FOUNA RAP .......cooiiiiiiiieeiie e 2-120 016-797 Image File Read Error RAP ..ot 2-146
016-718 Out Of PCLE MEMOTY RAP ... ..ottt e ee e e e 2-120 016-799 PLW Print INStruction Fail RAP .......oooiiiiiiieie e 2-146
016-719 Out Of PCL MEMOTY RAP ......oiiiiiii ittt 2-121 016-910, 016-911 Required Resource Not Ready RAP.........ccccceeiiiiieiiiiiereeceeee 2-147
016-720 PCL Command Error RAP .......cuiiiiiie ettt 2-121 016-940 to 016-949 Incorrect Job Settings RAP ........ooiiiiiiie e 2-147
016-721 to 016-724 Settings Error RAP .........coooviiieveeeiiiiinens 2-122 016-981 HDD Access Error RAP ........ccoevvivveennn. 2-148
016-725 B-Formatter Library Image Conversion Error RAP ... 2-122 016-982 HDD Access Error 2 RAP ... 2-148
016-726 PDL Auto Switch Fail RAP .........cccooiiiiieie e 2-123 016-983 Image Log HDD Full RAP ...... 2-149
016-727 Unstorable Document RAP... 2-123 016-985 Scan to Email Data Size RAP ... .. 2-149
016-728 Unsupported TIFF Data RAP . 2-124 016A Workflow Scanning Error ENtry RAP .......ccoiiiiiiiiii e 2-150
016-729 TIFF Data Siz€ RAP ...ttt 2-124 .

016-731, 016-732 INValid DALA RAP ........orsccceeeeeeeseseeese oot 2125  Chain 017

016-733 Destination Address Resolution Error RAP ...........c.cceveeveervereeeeresesesnissenees 2-125 017-500 Job Limit lllegal RESPONSE RAP .........ocoiiiviiiiiiii s 2-151
016-735 Updating JOD TEMPIAE RAP ........v.vvvereeveeseeeieeesseeseeesseeesssseseeesssesessesesseeneees 2.126 017-501 Multiple Permission Restnctlons RAP L. 2-151
016'738, 739’ 740 Booklet Size RAP.. 2126 017-503 Password Over Maximum RAP ...ttt e e e 2-152
016-741 Download Mode Fail RAP....................... 2-127 ~ 017-514Inhibited Version RAP.............. 2-152
016-742 Download Data Product ID Mismatch RAP. . 2127  017-713 Start TLS Unsupported Fail RAP .. 2-153
016-743 Device Model/Panel Type Error RAP..........c.ccvveveeurvereerereeesseieseseesenssenessennes 2-128 017-714 SMTP Over SSL Fail RAP ........ - 2153
016-744 Download Data CheckSUM ETOr RAP ............ccoovvvveceooooeeeeeeeeeeeeeeeseeeeeeeeee 2-128  017-715 SSL Certificate Fail RAP ......ccooooiivviiici s 2-154
016-745 Download Data XPJIL Fatal EFfOr RAP ...........oov..oorveeeeeeeeeeoseeeeesseeeeseeeeeeeeeenees 2-129  017-716,717, 718 SSL Certificate (SMTP) Fail RAP ..., 2-154
016-746, 016-751 Unsupported PDF File RAP ...........ooooiiooeeeeeeeeeee e 2-129 017-719 SMTP Over SSL Internal Fall L T 2-155
016-747 Drawing Annotation Memory RAP ....... 017-720, 017-721 PIL Command Fail RAP ...........uuiiiiiiiiieiiiiiiie e 2-155
016-748, 774, 775, 778, 981 HDD Full RAP ... 017-722 Total Impressions Over Fail RAP.......cccccc. 2-156
016-749 JCL Syntax Efor RAP .......ovverrverieeen, ) 017-723 DocuWorks Ungupported Che_lracter Fail RAP 2-156
016-750 Print Job Ticket DESCIPON EITOr RAP ...........ovv..oovvveeeeeeeeeseeeeeeseeeeseseeeeeeeeeees 2131  017-725 Forced Annotation Syntax Fail RAP................ 2-157
016-752 PDF Short of Memory R oo 2-132 017-728 Scan Job Flow chument Fail RAP.... 2-157
016-753 PDF Password MiSmatched RAP ...................ccoovwwveooeereeereosseeersessseereeeeeee 2-132  017-729 Temporary Error in PDL Transfer RAP..... e 2-158
016-755 PDF Print Pronibited RAP ...............oovvoeoooeeeeeeeooseeeeeeeeeeeeeoeeeeeeeee e 2-133  017-730 Network Error in PDL Transfer RAP ... 2-158
016-756 Auditron Prohibited SErVICe RAP ............cooovvveeeoeoeeeeeeeeeeeeoeeeeeeeeeo e 2-133  017-731 POP Server Nt CONNECIEA RAP.........ooiviiiiii 2-159
016-757 AUAIFON IMVANIA USEE RAP oo 2134 017-732 Offline Error in PDL Transfer RAP .......coo ittt 2-159
016-758 Auditron Disabled Function RAP ... 2134 017-733 Internal Error in PDL Transfer RAP.........oooooiiiieeeeee, 2-160
016-759 Auditron Limit Reached RAP ......... 2-135 ~ 017-7341PP Data Error RAP .....ooocooovnnns 2-160
016-760 PS Decompose Failure RAP. . 2.135 017-735 Unauthorized Auditron User RAP .......... 2-161
OL6-761 FIFO EMPLY RAP oo eveeeeeeeeveeeeeeeeeseeseseeess e seeessesees e aesseees s es s esseereees 2-136 ~ 017-737 Custom Transfer Out of Memory RAP ... - 2161
016-762 Print Language Not INStAlled RAP ...............coovv.ooreeeeeoseeeeeeseeeeeseeeeeseeeeeseseseenon 2-136  017-738,017-746 HDD Internal Fail RAP ..o 2-162
016-763 POP SEIVEF COMNECE RAP oo 2.137 017-739, 017-740 Transfer Service Not Available RAP ............coociiiiiiiiiieeeee 2-162
016-764 SMTP SEIVEr CONNECE RAP oo 2.137 017-741 Custom Transfer Invalid Plug-1n RAP ...t 2-163
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017-742, 743, 744 Custom Transfer Plug-In Connection RAP ..........ccccoviiiiiiiiicennn. 2-163 018-526 to 018-529, 531, 532 CUI Scan Error RAP ..o 2-189
017-745 Custom Transfer Plug-in Disk FUIl RAP ...........ooiiiiiii e 2-164 018-530 Authentication Error RAP ........ccouiiiiiiiaeiiie ettt 2-189
017-747 Custom Transfer Plug-In Connection Timeout RAP ...........cccccoeviviiiieeeeeniinns 2-164 018-543 Shared Name Error in SMB Server RAP .......oooviiiiiiieiieee e 2-190
017-748 Custom Transfer Plug-In Invalid Device RAP ..........cccccciiiiiiiien e 2-165 018-547 SMB Scan Users Restriction RAP ...........uiiiiiiiiiiiie et 2-190
017-749 Custom Transfer Plug-In XML Fail RAP ..o 2-165 018-556 HTTP Server SCript Error RAP ...t et 2-191
017-750 Custom Transfer Plug-In Internal Fail RAP............oooviiiiiiieeeeeeeee e 2-166 018-557 HTTP Invalid Character in Filename RAP..........occiiie e 2-191
017-751 Custom Transfer Plug-In Other Fail RAP.... 2-166 018-558 HTTP File Not Found RAP.........ccccoiviernnns 2-192
017-755 Software Download Via Network Fail RAP . 2-167 018-559 HTTP File Duplication Fail RAP 2-192
017-759 Download Data Inspection Error RAP..... . 2-167 018-560 to 018-563 HTTP Server Login Fail RAP..... .. 2-193
017-760, 017-766 POP Over SSL Fail RAP ..ot 2-168 018-564 Host Name Solution Error in HTTP RAP.......ccoiiiieiiiiei e 2-193
017-761, 017-767 SSL Server Cert Untrusted (POP) RAP.........cooiiiriiiee e 2-168 018-565 Proxy Name Solution Error in HTTP RAP ........ccoiiiiiiiiii e 2-194
017-762, 763, 764, 768, 769, 770 SSL Certificate (POP) Fail RAP ..........ccccvvveeiiiiiinns 2-169 018-566, 018-567 Server Connect Error in HTTP RAP .....eviiivieiieeeee e 2-194
017-765, 017-771 POP Over SSL Internal Fail RAP ..ottt 2-169 018-568 HTTP Server SSL ACCESS Fail RAP.......cc.iiiiiiiiiictt et 2-195
017-772 Scan All Blank Page Fail RAP ................... 2-170 018-569 HTTP Server Certificate Fail RAP.... 2-195
017-773 Netlog Task Error RAP .. 2-170 018-570 HTTP Certificate Fail RAP .. 2-196
017-774 Message Lost Error RAP . 2-171 018-571 Internal Error in Scan RAP.. ... 2-196
017-775 Network APTEITOr RAP ...ttt 2-171 018-587 File Duplication Fail RAP ..ot 2-197
017-776, 017-777 Syslog Server Error RAP ...t eeee e 2-172 018-588 Scan Filing Policy INValid RAP ........ooiiiiieie e ee e 2-197
017-778 QUEUE EITOr RAP ...ttt 2-172 018-589 NEXTNAME File Error RAP .....ccuiiiiiiiiciit et 2-198
017-779 LINK EITOT RAP ...ttt ettt ettt ettt e st e e st e e nae e e nneeas 2-173 018-590 Same Name EXIStS RAP .........ciiiiiie ettt 2-198
017-780 Held Job TiIMeout RAP .......c.covvviiiiiieeieee e 2-173 018-591 File Name Suffix Over Limit RAP.. 2-199
017-782, 784, 785, 786 Custom Image Processing Plug-In RAP .. 2-174 018-592, 018-593 Lock Folder Fail RAP. 2-199
017-783 Custom Image Processing Memory RAP .............c....... 2-174 018-595 Detected User Duplication RAP 2-200
017-787 Google Cloud Print Data Error RAP........ 2-175 018-596, 018-700 Network Error RAP .... 2-200
017-789 Job Limit Estimation Logic Fail RAP .... . 2-175 018-701 to 018-705 LDAP Protocol Errors 01 to 05 RAP .. 2-201
017-790 to 017-799 Print Permission RAP ........ccciiiiiiiieiiie ettt 2-176 018-706 LDAP Protocol Error 06 RAP ........ooiiiiiiiie et 2-201
. 018-707, 018-708 LDAP Protocol Errors 07 and 08 RAP .........ccvveiiiieeiieeeneeee e 2-202
Chain 018 ) ) ) 018-709 Active Communication is Unavailable Now Fail RAP.............cccccoiviiiiieeeienis 2-202
018-400 IPSEC Configuration MISMAICh RAP ...........ccooooovimmmmmmmmmimirirssssssssssns 2-177 018710 to 018-714 LDAP Protocol Erors 10 10 14 RAP ........cccccoeiriiiiiiivieveereeeerennnnen 2-203
018-405 User Account DISabled RAP ... 2-177 018-715 Kerberos Attestation Protocol Error 73 RAP....... 2-203
018-406 Setting Status of IP Address (IPv4) RAP 2-178  018.716 to 018-721 LDAP Protocol Errors 16 to 21 RAP 2-204
018-407 Setting Status of IP Address (IPV6) RAP.... 2-178 = 018.722 GCP Network Fail RAP .............ccccccccrrrrrrrnnen . 2-204
018-408, 429, 430 Duplicate IPv4 Address RAP ..... - 2179 018723, 018-740 GCP Certification Fail RAP .......cccccvurerersssseesrersssssessreessssnneneens 2-205
018-409, 412, 413 Duplicate IPV6 AAress 1 RAP ... 2-179  018.724 GCP SSL CONNECHON Fail RAP ........coooovreererrressssssessssssssssiseieenensesensenen 2-205
018-410, 018‘_411 Dynamic DNS Update Failure RAP ............coooiiiiiiii 2-180 018-725 Kerberos Attestation Protocol Error 22 RAP ......ocvoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenens 2-206
018-414 Invalid IPV6 AdAress 2 RAP ... 2-180 018-726 Kerberos Attestation Protocol Error 70 RAP ........ceeeeeeeeeeeeeeeeeeeeeeeeneereenens 2-206
018-415 Dupl!cate IPVE ADAress 3 RAP ..o 2-181 018-727 Kerberos Attestation Protocol Error 71 RAP.... 2-207
018-416 Duplicate IPv6 Address 4 RAP .........c..cocoovinininnns. 2-181 018-728 Kerberos Attestation Protocol Error 72 RAP .......ccoecveeeeenn. 2-207
018-424, 018-425 WPA Enterprise Certificate Fail 1 RAP.. 2182 018.729, 730, 738, 739, 743, 744, 745, 746 GCP Network Fail RAP. . 2208
018-426 WPA Enterprise Certificate Fail 2 RAP........................ 2-182° 918.731 GCP HDD LiMit Fail RAP.........oovvverrrrrererreesesssesssssssssssssssisessesessssesnene 2-208
018-427 Dupllcate Wireless Network IP Address Range RAP ... 2-183 018-732 to 018-736 LDAP Protocol Errors 32 t0 36 RAP ... 2-209
018-428 Wireless Module Connection Fail RAP ...............ccceee. - 21183 018737, 018-741 GCP Other Fail RAP ..........coooceiicerrrrsssmssresssssessressssssessreessssneseees 2209
018-431, 432, 433 Duplicate WiFi IPV6 AdAress 1 RAP ... 2-184 018.747 Server Not FOUND iN SMB RAP ...........coooovvrrrrririssssessesssssssssseieesssessessnnenen 2-210
018-434 Duplicate WiFi IPV6 Address 2 RAP ... 2-184 018-748, 018-750 to 018-754 LDAP Protocol Errors 48, 50 t0 36 RAP ..........oovovvevve... 2.210
018-435 Duplicate WiFi IPV6 AAAIeSS 3 RAP ........cooossoiivivrrssssssvsres s 2185 018-749 LDAP ProtocOl EMTOr 49 RAP ........oorseeicererersssmseressssssssssessssssesseessssssnsseessee
018-436 Duplicate WiFi IPv6 AdAress 4 RAP ..ot 2-185 018-755 Server Connection Error in SMB RAP ...,
018'500, 501, 503, 504, 506, 507, 508 CA Server Error RAP. 2-186 018-756 Server Logln Response Timeout in SMB RAP
018-502 SMB Login Failure RAP .........coooviiiiiiiiiiiiiins 2-186 018-757 Host Name Solution Error in SMB RAP .........ccvvveveeernnn.
018-505 SMB-DOS Protocol Error RAP.......... - 2187 (18.758, 018-759 Picture Preservation or File Name EfTor RAP...............ccoooosrsresesseris 2-213
018-509 Template Parameter Conflict RAP ......cooiiiiiei e 2-187 018-760 DFES LinK Error iN SMB RA P oo 2-213
018-524 Invalid Device Network Setting RAP 2-188 018-761 Out of Server Memory I SIMB R AP oo 2214
018-525 HDD full or ACCESS EITON RAP ... 2-188 018-762 Server Response Timeout in SMB RAP ..........ooooiieoeeoeeeeeeeeeee e 2-214
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018-763 Character Convert Error in SMB RAP.........cociiiiiieii e 2-215 024-371 to 024-373, 024-375 IOT-ESS Communication Fail 2 RAP .........ccccceeviiiennnen. 2-242
018-764 to 769, 771 LDAP Protocol Errors 64 t0 69 and 71 RAP ........cccccevoeiiiiieeninen. 2-215 024-376 IOT-ESS Communication Fail 3 RAP..........cooiiiiie e 2-242
018-770 LDAP ProtoCol Error 70 RAP ......ouviiiee ittt e ee e e 2-216 024-600 to 024-614 Counter REPAIr RAP .......cooi ittt ee e 2-243
018-772 Shared Name Not Found in Server RAP ..o 2-216 024-615 10T Unsupported Drum Shut Off RAP .........ooiiiiiiiie e 2-243
018-773 Shared Name Error in Server RAP ... 2-217 024-700 Memory Shortage or NO EMMC Card RAP.........ccceiiiiiiiiieeeiee e 2-244
018-780 to 018-784 LDAP Protocol Errors 80 and 8210 84 RAP ........cccvevvivveiiriecnee. 2-217 024-701 Invalid Instruction of Face INversion RAP ..o 2-244
018-781 LDAP Protocol Error 81 RAP ........cooiiieiiiiiiiee e 2-218 024-702 Paper Jam RAP ..o 2-245
018-785 LDAP Protocol Error 85 RAP ... . 2-218 024-703, 742, 775 Booklet Sheets Count Over RAP .... 2-245
018-786 to 797 LDAP Protocol Errors 86 t0 97 RAP .........uvviiiieeiiiiieee e eeee e 2-219 024-707 Duplex Inversion Prohibited (Duplex) RAP ..... ... 2-246
. 024-708 Duplex Inversion Prohibited (Face Down) RAP ..........ccccoiiiiiiiiiiiiiieeceee 2-246
Chain 021 024-746, 024-747 Print REQUESt FAIIUIE RAP ..........ooooooooooesooeeeeeeeeeeeeeeeeeeeeee e 2-247
021-210, 211, 212 USB IC Card Reader Ermor RAP ..., 2-221 024-748 Bates Numbering Digit EXCeded RAP ...........ooviieeeeeeeeeeeeeeeeeee oo 2-247
021-213 Controller Price Table Error RAP ........coo oo 2-221 024-910, 946, 959 Tray 1 Size Mismatch RAP
021-214 USB IC Card Reader Encryption Setting RAP ..........coooiiiiiiiieieeeriiieie e 2-222 024-911, 947, 960 Tray 2 Size Mismatch RAP ...
021-215 Invalid Accessory Type Setting RAP ............. 2-222 024-912, 948, 961 Tray 3 Size Mismatch RAP ....
021-360 EP Accessory Fall RAP .woooooooooooossi e 2-223 024913, 949, 962 Tray 4 Size Mismatch RAP ....
021-361 EP Accessory Type Configuration Error RAP.. - 2223 024-934 Paper Type MISMAtCh RAP ........ccooooiiiiiiiiiiiiiiieeeesesessssssssseneesnses s
021-401 USB IC Card Reader Connection ErTor RAP ..., 2-224 024-939 OHP Type MiSmatCh RAP..........oiiiiii ittt
021-500 EP Accessory JOD EXCIUSION RAP ......oooooooooooiiiiiissssssse s 2-224 024942 024-975 BoOKlet Sheet COUNt RAP.............ooooosvrsssessessssssssssseieeessensesennenen
021-501 Invalid URL Detected RAP........ccooiiiieeiieee e, 2-225 024-950 Tray 1 Empty RA P oo
021-502, 503, 504 Couldn’t Resolve Proxy Name RAP.........c.ccccoiiiriiiien e 2-225 024-951 Tray 2 Empty RAP ..
021-505, 021-506 SSL EIMOr RAP ...t 2-226 024-952 Tray 3 Empty RAP ..
021-507 Unauthorized Proxy ACCESS RAP .....cooi it 2-226 024-953 Tray 4 Empty RAP .....coovvvvnn.
021-508, 520, 521 Host/Proxy Connection Timed Out RAP .... 2-227 024-954, 024-958 Bypass Tray Fault RAP..
021'509, 515, 516, 522 Invalid Message Detected RAP ......... 2-227 024-965, 024-966 AT S AP S RAP oo
021-510, 021-511 SOAP Fault RAP ......ccevveveeiiiiiieeee s . 2-228
021-512, 513, 514, 517, 518, 519 Installation Conflict RAP .........cccoeveiiiiiiiiiiece e, 2-228 Chain 025
021-523 Internal Error RAP ... .. ..ottt e e e e e e e st ee e e e s nnnees 025-596, 025-597 HDD DiagnOStICS RAP .....ccoiiiiiiiiiiie et ee e e 2-255
021-524 to 012-527 Communications Error RAP ... .
021-528, 021-529 COMMUNICALON SEHNGS RAP «.........oooooeeeeeereeereereeeseeeeeeeseesesseesesessees Chain 026 _
021-530, 012-531 Update Server Error RAP ........ 026-400 USB Host Connection Number Exceeded RAP .........ooooiiiiiiiiiieee e, 2-257
021-532 to 021-535 Unsupported ROM Set RAP . 026-402 Changed 10T Speed RAP ..o, 2-257
021-700 Accessory Failure RAP ..o . 026-700 LDAP Protocol Error RAP ................ 2-258
021-701 ACCESSOTY Preparing RAP ........c.oovoieeeeeeeeeeeeeee e 026-701 Address Book Request Overflow RAP............ - 2-258
021-732, 941, 943, 945 EP Accessory Error RAP 026-702 Address_ Book Directory Service Overflow RAP .........cccccoviiiiiiiiiieeee 2-259
021-733, 742, 944, 946 EP Accessory COlOr EITOr RAP oo 2233 026-703 Abort With LOgOUt R P e 2-259
021-947, 948, 949 Subtractive Accessory Disable (Scan) RAP .........cccccoceoeeeeeeeeeenne. 2.233 026-704 DOCUWOTIKS EITOIr RAP ....oiiiiee ettt e e ae e e e e eaens 2-260
026-705 DocuWorks Short of MemOry RAP.........cuuii ittt 2-260
Chain 023 026-706, 026-707 DocuWorks Error RAP .. 2-261
023-500 Ul ROM Download Fail RAP. . 026-708 URL Data Over Size RAP ... 2-261
023-600, 023-601 Ul Key Error RAP .......ouiiiiiie ettt 026-709 URL HDD FUull RAP.......c.coceeeeennn. 2-262
. 026-710 S/IMIME Unsupported Cipher RAP... 2-262
Chain 024 026-711 Multi-Page File Size RAP......... .. 2263
024-340 to 024-360 IOT-ESS Communication Fail 1 RAP ..o 2237 026-712 HTTP Out JOb OVENap EFFOr RAP .....veeeeveeeeeeeeeeeeeeeeeeeeessseeeesesesseessseseeesen 2-263
024-361 Invalid IOT Paper Siz€ RAP...........ocouuuiiiiiiiriiiii 2-238  ()26-718 PS Print INSIUCHON Fail RAP ............oooovveeeeesseseeeeeeeeeeees oo 2-264
024-362, 024-363 Page Sync lllegal Start or S0P RAP ..., 2:238  026-719 Internal Eforin SCAN RAP ..........ovvvveeooeeeveeeeseeeeeeeeeeeeeeeeeeeeeeee oo 2-264
024-364 DMA Transfer Fail RAP ... 2:239 026720 10 026-723 M EITOr RAP............ovvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeee e eeeeeseeesenns 2-265
024-365 Overflqw on LOOp Bac_k WIE RAP ... 2-239 026-724, 026-725 Remote Download File Error RAP 2-265
024-366 JBIG Library Other Fail RAP............. 026-726 Inconsistent Options RAP .............coo..ccoowe.... 2-266
024-367 Decompress Other Fail RAP. 026-727 Media Filepath Fail RAP ........... .. 2-266
024-368 PCI EITOr RAP...........ooc..... s : 026-728, 026-729 WSD SCaN EMTOT RAP ......oo.oooovoooooeeeooeoeeooeeeeee oo 2-267
024-370 Marker Code Detection Fail RAP ..........oocciiiiii et 2-241 026-730 Tray Paper Size Nt DEtECLEt RAP ...........vveeeoeeeeeeeeeseeeeeeeeseeeseseeeeseesseeeees 2.267
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026-731 10 026-733 PIL Fail RAP .....ooiiiiiiiiii e 2-268 027-717 No MX Record at DNS RAP ...ttt 2-294

026-734 PJIL Diag MOAE RAP ... .oiiiiii ettt ettt 2-268 027-720, 027-721 Extension Server Error RAP ... 2-295
026-739 Waiting Scan Job Deleted RAP .......oooiiiiiiiieee ettt ee e 2-269 027-722 Extension Server TIMEOUL RAP ......oooii it ee e 2-295

. 027-723 Extension Server Authentication Fail RAP ... 2-296
Chain 027 027-724, 725, 726 Extension Server Access Fail RAP .........cccooiveeeeeeeeeeeee e 2-296
027-442, 443, 444 Duplicate IP Address 1 RAP ........occv i 2-271 027-727 EXtENSION SEIVEr PAramMELEIS RAP oo 2.297
027-445 lllegal IP ADAreSS RAP ......ooo ittt ee e et e e e st ae e e e e nnnnnees 027-728 Extension Server File Exceeded RAP. . 2207
027-446 Duplicate IP Address 2 RAP. : 027-730 SMTP Mail Division Error RAP........... .. 2-298
027-447 Duplicate IP Address 3 RAP. : 027-732 Server Access Error RAP....... ... 2-298
027-452 Duplicate IP Address 4 RAP ............. . 027-733 SEIVEL SSLEMOT RAP oo 2-299
027-500 SMTP Server Fail for Mail IO RAP ..., 2-273 027-734 Server Certificate Error RAP ........cooiiiiiie ettt 2-299
027-501 POP Server Fail _for Ma_il 10 RA_P ---------------------------------------------------------------------- 2-274 027-735 Device SSL Configuration Ermor RAP.........c.ccvivierieieiesiesteseseeeseseeseeseeseesennens 2-300
027-502 POP Authentication Fail for Mail 10 RAP ..., 2:274 027736 Device Certificate EMOr RAP...............ccooovvveeoooseeeoeeeeeeseeeeeeeeeeeeeeeeeeeeee e 2-300
027-503, 504, 533, 773, 785, 786 Server Communication Timeout RAP ....................... 2-275 027-737 Template Server Read Error RAP. 2.301
027-513 SMB Scan CIient_Access RAP ...................................................... . 027-739 Invalid Template Server Path RAP .. 2-301
027-514 Host Name Solutlor_l Error in SMB RAP .. . 027-740 Template Server Login Error RAP ... . 2-302
027-515 DNS Server Set.up n SM_B RAP ..ol : 027-741 Template Server ConNect Fail RAP ...........cccceoiieiieiee et 2-302
027-516 Server Connection Error in SMB RAP ..., 027-742 HDD File System FUIlRAP .........o.iviieeveeeeeeeeeeee et 2-303
027-518 Login Name or Password Error in SMB RAP .............cccoviiiiininin e 2-277 027-743 Template Server INSall EMTOr RAP ...........cc..ocuooeeeeeeeeseeeeeeee e seeeseeese e seesneees 2-303
027-519 Scanning Picture Preservation Place Error RAP ..........c.ccccoeiiiiiiniiiiininns 2-278 027-744 Template SErVer EITOr L RAP .......c.oivoieeeeeeeeeeeeeeeeeeeveeeeseeee e s ees s seeenes 2-304
027-520 File Name Acquisition Failure RAP ... 2-278 027-745 Template Server Error 2 RAP ......ooovvvevve.n. 2-304
027-521 File Name Suffix Limit Over in SMB RAP ........cccooiiiieiiiiecceee e 2-279 027-746 Job Template Pool Server Not Ready RAP .... .. 2-305
027-522 File Creation Failure in SMB RAP ..........cccoiiiiiiiiiee e 2-279 027-750 Fax Document Inhibited RAP ...oovomooeeon . . 2:305
027-523 Lock Folder Creation Failure in SMB RAP.. 2-280 027-751 Job Template Analysis Error RAP. .. 2-306
027-524 Folder Creation Failure in SMB RAP ...... 2-280  037.752 Required User Entry Not Entered RAP......... .. 2-306
027-525, 027-527 File Delete Failure in SMB RAP... . 2-281 027-753 Job Flow Service Request Disabled RAP ...........cccc.ccoeveveieiieeresiee e 2-307
027-526 Lock Fol_der D_elete Failure in SMB RAP ......ccciiiiiiie e 2-281 027-754 Job Flow Service File Signature MiSmatch RAP .........o.oveeveeeeeeee e everereseeees 2.307
027-528 Data Write Failure to SMB Server RAP ..., 2282 027-757 EXENSION SEIVEr SSL Fall RAP....o...oveeeeveeeeeeeeeeeeeeeeeseeessseesesesaeseesssessereon 2-308
027-529 Data Read Failure From SMB Server RAP ... 2-282 027-758 System Credential Setting Error RAP ..........cccooiirieiiniinee et 2-308
027-530 File Name Duplicate Failure in SMB RAP ..ot 2-283 027-759 Reference Server Connection Error RAP ... .. 2-309
027-531 SMB Scan Filing Policy Injustice RAP ........ . 2283 27-760 XJT Command Fail RAP ...........cccoovvvvee.. .. 2-309
027-532 NEXTNAME File Access Error in SMB RAP.. 2-284 027-761 Web Print Timeout RAP............. 2310
027-543 SMB Server Name Specification Error RAP . - 2284 927762 Illegal Web Print JOD TICKET RAP ..........vveeeeveeeeeeeeeeeeeeeeeesseeesseesssesesseesseeeeee 2-310
027-547, 027-548 SMB Protocol Errors 1 RAP..........ccocciiiiiiic s 2-285 027-763 Auditron Cannot Verify USET RAP ............co.ocvoieeeeeeeeeseeeeeeeeeeseeeseeeesesveseessenes 2-311
027-549, 027-572 to 027-576 SMB Protocol Error 4-009 RAP ........c.oovviiiieiininis 2285 027764 AirPrint Scan Data Transfer Fail RAP .............o...coovwveooiveeooreeeeeeeeeeeesseeeeeseeesenns 2-311
027-564 SMB Protocol Error 4-024 RAP ..o, 2-286 027-765 Host Name Solution Error in WEBDAY RAP ........ccocciiieeiieeeee e, 2-312
027-565, 027-578 SMB ProtoCol Errors 2 RAP........cocciiiiiiiieeie e 2-286 027-766 Proxy Name Solution Error in WebDAV RAP . 2.312
027-566 SMB Protocol Error 4-026 RAP : 027-767 WebDAV Server SSL Access Fail RAP ... 2-313
027-569 SMB (TCP/IP) Not Started RAP 027-768 WebDAV Server Certificate Fail RAP ....... .. 2313
027-584 SMB Protocol Error 4-044 RAP 027-769 WebDAV Server ACCESS Fail RAP ............oooiveeeeeeeeeeeeeeeeeee e 2-314
027-585 SMB Protocol Error 4-045 RAP 027-770 PDL EITOr RAP .......oovoieeeeeeeeeeeeeeeeseeeeeesees e eeeeeees e en e nneenes 2-314
027-586 SMB Protocol Error 4-046 RAP 027-771 DFE DiSK FUI RAP .....coeeveeeeieeeeeessesseeseesseesseessessses s essses s esseeess e seenssenes 2-315
027-587 SMB Protocol Error 4-047 RAP 027-772, 774, 776 SMTP SEIVEr ErfOr RAP .....o.oveiveveeeeeeeeeeeeeeeeeveeeeeeeesesses e, 2-315
027-588, 027-589 SMB Protocol Errors 3 RAP..........ccocciiiiiiiic s 2-290 027-775 T00 Many SMTP AdAreSSES RAP .........o.iveeeveeeeeeeeeveeeeeeeeeeveseeeseeese s essenes 2-316
027-590 SMB Protocol Error 4-050 RAP .........ccciiiiiiiiie i 2-290 027-777 SMTP Server NON SUPPOIt RAP .........ooeeeeeeeeeeeeeeeeeeeeee e 2-316
027-591 SMB PI’OtO(_:OI Error 4-051 RAP ..o 2-291 027-778 No Mode Specified by SMTP-AUTH RAP....... 2.317
027-600 External Print Check Mode Error RAP. - 22291 (27.779 Authentication Failure by SMTP-AUTH RAP .. 2-317
027-700 Mail Address Domain Error RAP ......... . 2292 027-780 WebDAV Network Interface Fail RAP............. ... 2-318
027-701 Disconnected Network Cable RAP ...................... . 2-292 027-781 WeEDDAY SPO0I SiZ€ OVEN RAP ... eeeeeeeeeeeeeee e eeeeeess e ees s eses e 2-318
027-702 to 027-709 Certificate for Addresses Error RAP ..........ccccieiiviiiiniicciess 2-293 027-782 WebDAV Server RedireCtor LiMit RAP ..o 2-319
027-710 t0 027-715 S/MIME Mail EXTOr RAP .....vvovvoeeeeeeeeeesessss s 2-293 027783 WebDAV USer AUtNENtCALON RAP.............cooveeseeesesssssssssssssssmiseseesesssssssssenen 2-319
027-716 Unsigned Mail Receipt Was Rejected RAP .........cccoiiiiiiiiiiiiiicciceee e 2-294 027-784 WebDAV Proxy Server AUtNENtICAtIoN RAP .........o.eveveeveeerrseeereereereesessessens 2-320
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027-787 WebDAV File Name Dupulication Fail RAP ...t 2-320 033-555, 033-556 Incorrect Password RAP ...t 2-346
027-788, 027-793 WebDAV Request Fail RAP ... 2-321 033-557, 033-565 Destinations or Services Exceeded RAP..........c.cocciiiiiiiiiieniiiee e 2-346
027-789, 791, 795 Access Forbidden RAP ........ccuuuiiiie et 2-321 033-558, 033-559 Remote ID ReJeCtion RAP .........vviiiiieiiiiie et 2-347
027-790, 029-792 WebDAV File Not FOUNd RAP .........coiiiiiiiiie et 2-322 033-560, 561, 562 TRESS/RCC RAP .....cciiiiitiiie ettt ettt ettt 2-347
027-794 WebDAV Server Internal Fail RAP ... 2-322 033-563, 033-569 No Printable Paper Size RAP ... 2-348
027-796 Email NOt PrNted RAP ......ooeii ittt s e ee e e e e 2-323 033-564, 033-570 Power Off During Transmission RAP..........cccooviiiiiiieie e 2-348
027-797 Invalid Output Destination RAP ........... 2-323 033-571, 033-588 Manual Send Job Cancelled RAP.... 2-349
027-798 JFS Target Document Not Found RAP... . 2-324 033-572 Fax Report Print Job Cancelled RAP........... 2-349
027-799 WebDAV Server Insufficient Storage RAP ... 2-324 033-573 Domain Regulation Check Error RAP .... ... 2-350
. 033-580 Missing VOIP Gateway RAP..........co it 2-350
Chain 028 033-581 ACCESS AUtNENHCAHON FAIIUIE RAP .....oororececeeeveeeeees e ceeeeeeesee oo 2-351
028-910 Wrong FUSEr TYPE RAP ....ociiitet ettt 2-325 033-582 Mismatched ADIltY RAP ............oiioeeeeeeeeeeeeeeee e 2-351
Chain 029 033-584 SIP Request TIMEOUL RAP.........coiiiiiiie ittt ettt 2-352
029-700, 029-701 WebDAV Server ReSPONSE RAP..............oooovoooeeoocccrorerssssssssr oo 2-327  033-585SIP Request Error RAP.......... 2-852
029-702 WebDAV Client RAP........ oo 033-586 T38 Protocol Not Ready RAP_ ......................... 2-353
029-703 AirPrint Scan Client RAP .. 033-587, 589, 590, 592 Remote Machine Error 3 RAP. ... 2-353
029-704, 711 Invalid PACFIE RAP . oovvoooooeoooeoeooooeooeoooo . 033-591 FolP Max Sessions OVer RAP ... 2-354
029-705, 706, 709, 712, 713, 716 PACFile COMMUNICALONS RAP.....ovoooooooooooooooo 2.329 033-593 Canqelled By Remote PEEr RAP ..o 2-354
029-707, 029-708, 714, 715 PACFile NOt FOUNA RAP .......ovooccccccoesree oo 2:329 038700 T1 TIMEOUL FaI RAP......coosiiiivvsssivirsss it 2-355
029-710, 0129-717 PACFile URL NOt FOUNA RAP . ooooooooeoooeoeoeoeoooeooooooo 2.330 033-701 Retry TIMEOUL RAP ..ottt sttt eeaens 2-355
033-710, 712, 713, 717, 718, 719, 721 Document Not Found RAP.... 2-356
Chain 033 033-716 No Specified Folder RAP ...........cccccoeee. 2-356
033-310 Fax Charge FUNCHON Fail RAP .........ccccouieiiieeieteeieee ettt 2-331 033-724 Fax Receive Memory Over Flow RAP ............ 2-357
033-311 Invalid Address Book Data RAP ............cccieieeeeieeeeieseeeseees e 2-331 033-725, 033-742 Insufficient Hard Disk Space RAP ... 2-357
033-312, 033-313, 033-315 to 033-327 Fax Fault RAP...... 2-332 033-726, 728, 734, 737, 738, 751 Fax Printing Error RAP............... ... 2-358
033-314 Controller and Fax Card ROM Mismatch RAP .... 2-333 033-731, 732, 736, 740, 747, 749 Inconsistent InStructions RAP .........ccoeevviiiiiiiieiieeeennn, 2-358
033-328, 329, 340 Failed to Initialize Fax Log RAP...... . 2-333 033-733, 735, 741, 743, 744, 745, 746, 750 Fax Document Number Error RAP............ 2-359
033-330 t0 033-335 FOIP EITOr RAP ...ttt ettt 2-334 .
033-336 NON-MOUNtEA CRANNEI RAP ......oooocoeeeee oo eeseseeeeeee e 2.334 ~ Chain 041-045
033-339 Fax 2 NOt RESPONAING RAP .ovovoooooooeoeoeoeeooeoooooeeeeoeoeoeoeeoeeeeeoeee oo 2.335 041-310 IM Logic Fail RAP ............ s 2-361
033-363 Fax Card RESet (REDOOT) RAP .......oooovooooooeooooeoeoeoooeoeeeeoooeeeee oo 2335 041-340 MCU NVM (EEPROM) Fail RAP ....coovr.ooo. 2-361
033-500 to 033-507 Remote Machine Error RAP . 2.336 042-348 Drive Over Te_mperature Detect Fail RAP.... 2-362
033-508, 033-511 Destination Polling Error RAP.. 2.336 042-398 LVPS Fan Fail RAP........cccoiiiieiiiiiees .. 2-362
033-509 DCS/NSS Resend Exceeded RAP ......... 2337 045-310 Image Ready RAP T TR P P TP 2-363
033-510 Fallback Effor RAP ..o 2.337 045-311 Controller Communication Fail RAP ..o 2-363
033-512, 513, 518, 519, 520, 534 Remote Machine Function RAP............cccceevireernnnne. 2-338 Chain 050 to 059
033'514, 516, 517, 521, 522, 033-526 to 033-529 Remote Machine Error 1 RAP ......... 2-338 050-596 JamM ZONE 10T B RAP oo 2-365
033-523, 524, 525, 542, 546, 574 Line Not Connected RAP ..., 2-339 058-315 to 058-316, 059-314 to 059-315, 059-324, 059-326 Fuser Checkout RAP ...... 2-365
033-530 DTMF lllegal Procedure RAP........ccui ittt ee e e e senees 2-339
033-531, 532, 533, 544, 552, 578 Remote Machine Error 2 RAP ..........c.ccccorinrienrnenn. 2-340 Chain 062
033-535 DCN Receive at Phase B Send RAP .........ccccoviieiiens 2-340 062-311, 062-313 to 062-314, 062-318 IIT Software Logic Fail RAP .........ccccceeiieiinns 2-367
033-536 to 033-540, 568, 575, 577 Send/Receive Error RAP .... 2-341 062-345 IIT EEPROM Fail RAP ..ot
033-541, 033-566 No Destination Specified RAP .................... . 2-341 062-360, 062-389 Carriage Position Fail RAP ..
033-543, 567, 576, 702, 703 Dial Error RAP .......ooiiiiieiieie ettt 2-342 062-362 X Hard Fail RAP ..ottt ettt ettt iee et asneaens
033-545 TO TiMEOUL RAP ...ttt e e e e e e e e st ae e e e e s nnnnnees 2-342 062-380, 386 Lamp llumination Fail RAP ..........coiiiiiiiee e
033-547 Abort During TranSMISSION RAP ......ccciiiiiiiieie et ee e 2-343 062-790 RecognitioN Fail RAP .......ooiiie et e e s ee e e e e
033-548 No Manual Send LiNe RAP .........oiiiiiiieiie ettt 2-343 .
033-549, 551, 583 Fax Service Disabled RAP... 2344  Chain 071-077
033-550 Cannot Disable Fax Service RAP...... 2.344 071-101 Tray 1 M!sfeed R A P e 2-371
033-553 No Folder/Relay RAP............cccooovconnnn... . 2345  072-101Tray 2 Misfeed RAP............ 2-371
033-554 Wrong Password/Receive Banned RAP..............cccoeuevevrreeseeeesereneereeeneannes 2-345 072-310 to 072-311 Tray 2 Fail RAP.... o 2:372
075-100 Bypass Tray (MSI) Jam RAP ...t 2-372
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077-101, 077-104 Registration/Exit Sensor Jam RAP ..........ccooiiiiiiin i 2-373 116-355 Agent SOft Fail RAP ..o 2-399
077-117 Tray 2 Registration Sensor Jam RAP ... 2-373 116-363, 367, 370, 373, 376 Fatal Error RAP ........cooiiiiiii ettt 2-400
077-119 Image Formation Fail Jam RAP ........ooviiiieee e 2-374 116-364, 365, 366, 368, 371, 372, 375, 377 Timer Fail RAP ........cccoveeiiiieeeeeee 2-400
077-123 Registration Sensor Jam (DUplex) RAP ...t 2-374 116-378, 379, 395 MCR/MCC Soft Fail RAP ........oiiiiiie et 2-401
077-300 Front Cover OPEN RAP ...ttt 2-375 116-380 ESS Font ROM DIMM #1 Check Fail RAP ..........ooviiiiiiieee e 2-401
077-322 Option Tray Communication Fail RAP ..........ccooiiiiiiieee e 2-375 116-381 ABL Version Fail RAP ......cooi ittt e e s 2-402
077-327 Invalid Option Feeder RAP .................. 2-376 116-382 ABL Initialize Fail RAP .. 2-402
077-909 10T Static Jam RAP........... . 2-376 116-383 PIT Lib Failure RAP ...... 2-403
077-911, 077-967 to 077-968 Paper MismatCh RAP ...........uvvvvieiiiiiiee e 2-377 116-384, 385, 387, 389 DCS/IDC Software Fail RAP ... 2-403
. 116-386 FaX USB POI RAP ....uiiiiiti e e e e e e e s e e e n e e e e e e e aaaaaaas 2-404
Chain 091 - 099 116388 NO HDD RAP .vcvvvvveveeeee oo eeee e eeeeeesesssessesseseseeeee e eeeeseeseeess e 2-404
091-300 Rear Cover Interlock_Open RAP............ s 2-379 116-390 ROM and NVM Version MiSmMatCh RAP ....oe oo 2-405
091-401, 091-406 Drum Cartridge Near End of Life RAP ... 2379 116-301 M1EGal COUE RAP ... vveeeeeeeeeeeeeeeeseeeeeeeeeeeeeees e es e esss e eeseess e eeseaesseeee e eeren 2-405
091'402, 091-913 Drum Cartrldge ENd Of Life RAP ....eeiiiiee e 2-380 116-392 Machine Code Check Fail RAP. 2-406
091-914 to 091-915 Drum Cartridge CRUM Data Error RAP .. 2-380 116-396 FIPS140 Self Test Fail RAP ...oooveeeo 2-406
091-916 Drum Cartridge CRUM Authentication Error RAP ..... 2-381 116-397 lllegal Setting Area Coverage Threshold RAP . 2.407
091-921 Toner Cartridge CRUM Communication Error RAP... 2381 116309 INMAKZAION RAP .........ovecooeveee oo eeee e eeeee e 2-407
092-321 ADC K Patch Fail RAP............ s 2-382 116701, 116-710 Out of MemOry DUPIEX Fail RAP .........vveooveeeoeeeeeeeeeeeeeseeeeesseeseeeen 2-408
093-406 Toner Cartridge Near End of Life RAP ... 2-382 116702 Print with SUDSEEUE FONERAP..........ovveeoeveeeeeeeeeeeeeeeeeeeeeeee e e 2-408
093-335, 093-339, 093-916 Toner CRUM Communication EITor RAP .........coocoeivvennve. 2-383  116-703 POSISCHPL LANGUAGE RAP .....veoevveeeeeeeeeeee e eeseeees e esseess e eesseeess e eeseeessseneses 2-409
093-444, 093-912 Toner Cartridge Empty RAP .......ooiiiiii e 2-383 116-704 Media Reader RAP oo 2.409
093-916 Toner CRUM Not Readable RAP ..................................................................... 2-384 116-705 to 116-709, 716, 717 Media Reader Format RAP.. 2-410
093-924 to 093-925 Drum CRUM Pata F.allure RAP e 2-384 116-713, 116-751 HDD FULRAP oo 2-410
093-926 Toner CRUM Authentication Fail RAP........ 2-385 116-714 HP-GL/2 Command Error RAP . 2411
096-918 3rd Party Toner CRUM Detected RAP .. - 2385 116.719 XPIF Parameter Cancelled RAP................ . 24411
099-396 to 099-399 Fuser Temperature Fault RAP ... 2-386  116-720 PCL Memory Low Page SImplified RAP ..........coovveeevvrereeeeseeeeeseesseeeesseeeseereeon 2-412
Chain 102 116-721 to 116-724, 726, 727, 728 Color Print Permissions RAP ..........ccccccveeeviinnennenn. 2-412
102-311 t0 102-319 USB DONGIE ENFOrS RAP ...........oooooeeso oo eeeeeeeeeeeeeeeeeeeeeeeseeeeseese 2.387 116-725 H.DD Image L.og Fgll RAP < ————— 2-413
102-356 EWS SOft Fail RAP ..o 2.387 116-738 Size/Orientation Mlsmat_ch RAP ..ot 2-413
116-739, 741, 742, 743 Out of Disk Area RAP . 2-414
Chain 103 116-740 Arithmetic Error RAP...........ccccvvveeeenn. 2-414
103-310 to 103-313 Hybrid Water Mark RAP ..........cccovcuieiuiieieeceeeeteeiereee et 2-389 116-746 Selected Form Not Registered RAP .. 2-415
103-314 Prohibited Originals RAP 116-747, 116-748 Invalid Page Data RAP ...........c.cccoiiiiiiiiiii 2-415
. 116-749 PostScript FONt Error RAP .......ooiiiii i 2-416
Chain 116 116-750 Banner Sheet CanCelled RAP.................oovv.ooiwveoeeeeeeeeeeeeeee oo eeseeee s 2-416
116-210, 116-211 Media Reader Error RAP ..... .ot 2-391 116-752 PHNE JOD TICKEE RAP oo 2-417
116-212, 116-220, 116-310 t0 116-311 ESS Error RAP ..o 2-391 116-771 to 116-780 Invalid JBIG Parameter RAP .............ccccocoeveueeeeveerreeresseeereeresseeeees 2-417
116-312, 116-313 HDD Encrypt Key Fail RAP .....coooiiiiieiee e 2-392
116-314 Ethernet Address Fail RAP ............cc.coo.ivuiveeeeeeeeeeeeeeeseesee e svees e sneenen. 2-392 Chain 117
116-319 Controller and Ul Configuration RAP ............c.cccoeeuiuieieeeeeeteeeeieeeie e eteaeesee s 2-393 117-310 WSD Scan S/W Fail RAP..........ccooiiiiiiie 2-419
116-320, 116-345 ProCeSS EITOr RAP .....oeeeee oot e et e et e e eee s e e 2-393 117-311 Incorrect Installation of Security Enhancement Kit RAP .... 2-419
116-321, 322, 328, 329, 338 Software Error RAP 2-394 117-312 Device Self Test Error RAP.........cocciiiiiiiiiice e .. 2-420
116-323 ESS NVRAM W/R Check Fail RAP ........ 2-394 117-313, 117-314 Geographic Region Change Fail RAP .........cccccveve i 2-420
116-324 Exception Fail RAP .........cccccceveeveveenenn. . 2-395 117-315 Contract Type/Geographic Region Changed RAP...........cccccevvviiiiiieeeeveciieieenn 2-421
116-325 ESS FaAN FAIL RAP . .ottt et et e e e 2-395 117-316 Contract Manager Software Fail RAP ... 2-421
116-330, 331, 336, 337, 339 HDD File System Fail RAP ........ccccoiiiiiiiiiiiieeeeee e 2-396 117-317, 117-318 Contract Manager PPP RAP..............ccooiiiiiiiii s 2-422
116-334 ESS NVRAM Data COMPAre Fail...........coccoviviveieeieeieeeieeeeesee oo 2-396 117-319 EMMC Card Program or Font Data Access RAP... 2-422
116-340 Not ENOUGh MEMOTY RAP .......c.ocviiiieeetiite ettt ettt eae e 2-397 117-320 to 117-324, 327, 329, 338 EMMC Card Fail RAP.. 2-423
116-341, 342, 393, 394 ROM Version Incorrect RAP .. 2-397 117-325, 117-326 Access Fail RAP ..........evvvvvvvvevviiiiieinnns .. 2-423
116-343, 346, 357, 359 Main PWB Error RAP...... 2-398 117-330 XBDS Soft Fail RAP .......coiiiiiii e 2-424
116-348, 349, 358, 360, 374 Redirecter Fail RAP . 2-398 117-331, 117-355 Uninitialized HDD RAP ...ttt 2-424
116-353, 354, 356, 361, 362 HDD Fail RAP ... .oeeieeeeeee e 2-399 117-332, 117-335 Uninitialized Used NVM RAP ...........ccoiiiiiiiiiii e 2-425
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117-333 Uninitialized Used EMMC Card RAP ........coiiiiiiiii et 2-425 124-342, 343, 352, 353, 362, 363, 382, 383, 392, 393 CRUM Market Fail SYS 1 RAP. 2-451
117-336, 117-337 PCI Not Supported Fail RAP .........ccooiiiiiiieeieeeee e 2-426 124-344, 346, 348 Information Mismatch RAP ..........cccoiiiiiiiiiii et 2-452
117-339 NVM Backup Fail RAP ...ttt e 2-426 124-345 Billing Meter Type Restoration Fail RAP .........c.veviviiiiiee e 2-453
117-340, 117-342 Other HDD Fail RAP ........uiiiiie ettt 2-427 124-347 Billing CountType Restoration Fail RAP ..........ccccciiiiiiiiiie e 2-453
117-343 Log Sending Parameter Fail RAP ...........oooiiiiiiiiie e 2-427 124-349 Modal Break Point Restoration Fail RAP ... 2-454
117-344 Invalid User Job Type Fail RAP .......cooiiiiiii e 2-428 124-350, 354, 380, 390 CRUM OEM Fail RAP ........ooiiiiiiiiie et 2-454
117-345 SSMM Batch Setting Duration Fail RAP. 2-428 124-372, 373, 374 10T Soft Fail RAP ...ttt 2-455
117-347, 349, 350 Service Fail RAP........c.cccc...... 2-429 .
117-348 Uninitialized Used EMMC Card RAP ... . 2429  Chain 127
117-354, 356, 358 Job Limit System Fail RAP oo 2-430 127-310 to 127'315, 342 ESS Error RAP s 2-457
117-360 Date Limit Exceeding Fail RAP oo 2-430 127-337 Job Template HDD WIrite Error RAP ......i ittt e e 2-457
117-362, 117-363 USB DONGIE Fail RAP........cooccceeieeeerenrrrssssssneesseesesssssssseesssesesssss 2431 127-35310 127-399 Falal BITON RAP...ooosoiiivvrrssss s 2-458
117-364 Encryption Key Fall RA P oo 2-431 127-700 SIP Reglstratlon Fail RAP ... 2-458
117-365 WiFi DIagnostiC Fail RAP ..........ooiiiiie ettt 2-432 Chain 133
Chain 118 133-210 to 133-217 Fax Parameter INCOrreCt RAP ..........oviiviiiiiieeee e 2-459
118-310, 118-311 INteNal Faill RAP...........ovvvrrereccerrmeeereeresssssssmeesseesessssssssenssseeesssss 2433 133-218 Fax Card Message Memory RAP..

133-219 to 133-223 Fax Card Error L RAP........cccoeene
Chain 121 133-224 Controller ROM Fax Card ROM Mismatch RAP ..........cccoeevevieieriiecieciereeeveans 2-460
121-310, 327 EPSV-Accessory Communication Fail RAP ........c.ccccooiiiiiiiiiiiiiiceieee 2-435 133-226 lllegal CoUNtry RAP ... ...ttt 2-461
121-311, 312, 313 IC Card Auditron Password Fail RAP ..........cccccoviriiieiniceeeeeen 2-435 133-280 t0 133-283 Fax Card Error 2 RAP .....coooiiiee e 2-461
121-314 Customize User Prompts Fail RAP ..........ooiiiiii e 2-436 133-701 Replacement Character Detected RAP ...........ooiiiiiiiiiiiiie e 2-462
121-316 Accessory CONFICE RAP ......ooiiii et 2-436 133-710 Tray SeleCt Fail RAP ... et 2-462
121-317 Continuous Job Setting MismatCh RAP .........c.oevviiiiiiieee e 2-437 .
121-318 Auth/Account Settings Not Supported RAP ...........oooovvvvvvoeo.. 2.437  Chain 500 _
121-319 Fax Send Charging and Internet Fax Setting Confliction RAP ... 2-438 500-030 DC612 |OT. Wait S_tate RAP e 2-463
121-322 Controller Price Table Error RAP ... . 2-438 500-033, 500-035 DI&gnOStIC Documents RAP.... .. 2-463
121-323 WeED EP SOfWAre Fail RAP . oo 2-439 500-990 DCB12 Print Error RAP ... 2-464
121-324 Fax Send Charging Confliction RAP .........cccuiiiiiiiiiiite e 2-439 Other Faults
121-325 ICCR and Panel Setting Confliction RAP............cccoviiiiiiiiic e, 2-440 OF 1Unusual NoiS€S RAP ..o 2.465
121-328 to 121-332, 341, 342, 343 EP Communication Fail RAP ..........cccceiiiiieinenne. 2-440 OFE 2 POST EfTOr RAP ..o 2.466
121-339 Price Table Error_ RAP .o OF 3 SPECial BOOt MOUES RAP -.ovvovoooeeeeooeoeoeoeoeeoeeoeoeoeoe oo e 2.472
121-340 EP Accessory MisMatch RAP
Chain 123
123-310 10 123-353 UL EITOr L RAP ..ottt ettt e 2-443
123-354 10 123-381 Ul EITOr 2 RAP .....oiiiiiiiit ettt 2-443
123-382 10 123-399 UI ErTOr 3 RAP ...ttt 2-444
Chain 124
124-310, 311, 314, 316, 318, 322, 324, 340 344, 360 DC132 Error RAP ........ccceecurenee. 2-445
124-312, 313, 356, 357 DC132 Error 10 and 12 RAP ......cccoecieiiieiiieiee e 2-445
124-315, 317, 355 DC132 Error 02, 04 and 14 RAP .. 2-446
124-319 DC132 Error 08 RAP ......ccceiiiieiiiiiieiiene
124-320 SEEPROM Fail RAP...... .
124-321 Backup SRAM Fail RAP ...ttt
124-323 DCL32 06 RAP ...ttt ettt ettt et e e sb e e et e e esbeenbeeneeaneas
124-325 Billing Restoration Fail RAP ........coii ittt
124-326 IOT Speed Not Registered RAP ........coiii it
124-327 IOT Speed Change Fail RAP...............
124-328 Punch Unit User Initial Set Up RAP
124-331 to 124-339 ESS ROM DIMM RAP ......cooviiiiieiienienn .
124-341, 351, 361, 381, 391 CRUM Market Fail MCU RAP ........cccoiiiiiiiieiieeeeeee 2-451
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002-500 Ul Error RAP

002-500 CUI scan panel Ul detection error.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.

2. Ensure that all connectors on the Ul assembly, PL 1.1A (B400) or PL 1.1B (B405), and
the ESS PWB, PL 18.1A Item 5 (B405) or PL 18.1B Item 5 (B405) are connected
securely. Ensure that all surface-mounted modules on the ESS PWB are connected
securely.

3. Check the wiring between the ESS PWB and the Ul assembly.
4. Upgrade the software, GP 4.
5. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION
When installing a new ESS PWB and a new MCU PWB at the same time, first install the new

ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install the new components as necessary:
. Ul assembly, PL 1.1A (B400) or PL 1.1B (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
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003-311 IIT CDI I/F Mismatch RAP

003-311 During controller initialization, the IIT CDI I/F has insufficient information from the IIT.

Procedure
Upgrade the software, GP 4.

003-318 to 003-319 IIT Software Fail RAP

003-318 IIT software is corrupt.

003-318 Video driver detection fail.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.
2.
3.

Switch off, then switch on the machine, GP 10.
Perform OF 3 Special Boot Modes RAP.

Ensure that all connectors on the IIT assembly, PL 21.1 Item 14 and the ESS PWB, PL
18.1A Item 5 (B400) or PL 18.1B Item 5 (B405), are connected securely. Ensure that all
surface-mounted modules on the ESS PWB are connected securely.

Upgrade the software, GP 4.
Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install a new:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).
BUS Update 2 05/18/2018 Status Indicator RAPs
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003-320 to 003-343 IISS-ESS Communication Fail RAP

003-320 1ISS sending error detected by the controller. An abnormal parameter is set as the
argument for the send function.

003-321 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-322 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-323 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-324 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-325 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-326 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-327 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-328 IISS sending error detected by the controller. After commands were sent twice from
the controller, the controller could not receive acknowledgment from the IISS.

003-329 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-330 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-331 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-332 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-333 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-334 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-335 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-336 IISS receiving error detected by the controller. The NAK that notifies of the occurrence
of a transmission failure is received.

003-337 There was no response to the power on command sent to the IISS after restoring from
power saver mode.

003-338 Incorrect argument error for sending.
003-339 Transmission establishing error for sending.
003-340 Synchronous send error.

003-341 Transmission error for sending.

003-342 Incorrect argument error for receiving.
003-343 Synchronous receive error.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the IIT assembly, PL 21.1 ltem 14 and the ESS PWB, PL
18.1A Item 5 (B400) or PL 18.1B Item 5 (B405), are connected securely. Ensure that all
surface-mounted modules on the ESS PWB are connected securely.

. Upgrade the software, GP 4.
5. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install a new:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).

Status Indicator RAPs
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003-344 Hotline Fail RAP

003-344 Hotline failure during power on.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the IIT assembly, PL 21.1 Item 14 and the ESS PWB, PL
18.1A Item 5 (B400) or PL 18.1B Item 5 (B405), are securely connected. Ensure all sur-
face mounted modules on the ESS PWB are securely connected.

4. Upgrade the software, GP 4.

5. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install a new:
ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
MCU PW, PL 18.2 Item 2.

003-345, 003-346 X PIO Mismatch RAP

003-345 When a job fail was received from the IISS, an error of the X hot line was detected.

003-345 When IIT image delivered was received from the IISS, an error of the X hot line was
detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the IIT assembly, PL 21.1 ltem 14 and the ESS PWB, PL
18.1A ltem 5 (B400) or PL 18.1B Item 5 (B405), are securely connected. Ensure all sur-
face mounted modules on the ESS PWB are securely connected.

4. Upgrade the software, GP 4.

5. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION
When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install a new:
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to . ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
Serial Number Re-Synchronization in GSN (Library 1503). . MCU PW. PL 18.2 Item 2
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).
BUS Update 2 05/18/2018 Status Indicator RAPs
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003-700 Returned Documents Error RAP 003-701 Duplication Prevention Code RAP

003-700 When the originals are ejected, the number of ejected originals is more than the num- 003-701 A copy restriction code is detected in the document data.
ber that were fed.

Procedure
Procedure Perform the steps that follow:
Reload the originals, then re-run the job. 1. Advise the customer not to attempt to copy documents that are restricted.
2. If the fault persists, upgrade the software, GP 4.
Status Indicator RAPs 05/18/2018 BUS Update 2
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003-702 Different Magnification RAP

003-702 Different magnification settings, for side 1 and side 2 of a document.

Procedure

Perform the steps that follow:

1. Advise the customer to correct the magnification settings.
2. If the fault persists, upgrade the software, GP 4.

003-703, 003-704 Color Correction RAP

003-703 Color correction patch position error during 2 sided simultaneous scan.
003-704 Color correction color difference error during 2 sided simultaneous scan.

Procedure

Perform the steps that follow:

1. Advise the customer to load the 2 sided simultaneous scan correction chart correctly.
2.  If the fault persists, upgrade the software, GP 4.

BUS Update 2
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003-705 Energy Saving Paper Size Mismatch RAP 003-750 Insufficient Documents Duplex Book RAP

003-705 A paper size mismatch error was detected when exiting energy saver mode. 003-750 The number of documents is insufficient for duplex book print.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Advise the customer to cancel the job, then retry the job. 1. Advise the customer to change the parameters, then retry the job.

2. If the fault persists, upgrade the software, GP 4. 2. If the fault persists, upgrade the software, GP 4.

Status Indicator RAPs 05/18/2018 BUS Update 2
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003-751 Capacity RAP 003-752, 932, 935 600dpi Cannot be Scanned RAP

003-751 An attempt to process image data of a size smaller than the one that can be pro- 003-752 600dpi is unavailable for DADF mixed 2-sided mode scan.
cessed according to the document area settings and the scan area was detected.
003-932 For scanning in the DADF mix duplex mode, 600dpi is not available.
Procedure o _ y _
Perform the steps that follow: 003-935 For scanning in the DADF mix duplex mode, 600dpi is not available (when the next

. . . . document exists).
1. Advise the customer to increase the resolution or enlarge the scan area (width x length),

then retry the job.
2. Ifthe fault persists, upgrade the software, GP 4.

Procedure

Perform the steps that follow:

1. Advise the customer to perform scanning below 400 dpi resolution.
2.  If the fault persists, upgrade the software, GP 4.

BUS Update 2 05/18/2018 Status Indicator RAPs
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003-753, 930, 933 300dpi Cannot be Scanned RAP

003-753 300/400/600dpi unavailable for DADF mixed 2-sided mode scan.

003-930 For scanning in the DADF mix duplex mode, 300dpi, 400dpi and 600dpi are not avail-
able.

003-933 For scanning in the DADF mix duplex mode, 300dpi, 400dpi and 600dpi are not avail-
able (when the next document exists).

Procedure
Perform the steps that follow:

1. Advise the customer to perform scanning below 200 dpi resolution or perform scanning in
other than mixed mode.

2. Ifthe fault persists, upgrade the software, GP 4.

003-754, 003-755 S2X Error RAP

003-754 A recoverable error was detected.

003-755 Command error returned from the PWB.

Procedure

Perform the steps that follow:

1. Advise the customer to cancel the job, then retry the job.
2.  If the fault persists, upgrade the software, GP 4.

Status Indicator RAPs 05/18/2018 BUS Update 2
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003-756 All Originals Blank RAP 003-757, 931, 934 400dpi Cannot be Scanned RAP

003-756 All scanned documents were detected as blank. 003-757 400/600dpi unavailable for DADF mixed 2-sided mode scan.

Procedure 003-931 For scanning in the DADF mix duplex mode, 400dpi and 600dpi are not available.
Perform the steps that follow:

1. Advise the customer to ensure all documents are not blank and are inserted in the correct
orientation, then retry the job.

2. Ifthe fault persists, upgrade the software, GP 4.

003-934 For scanning in the DADF mix duplex mode, 400dpi and 600dpi are not available
(when the next document exists).

Procedure
Perform the steps that follow:

1. Advise the customer to perform scanning below 300 dpi resolution or perform scanning in
other than mixed mode.

2. If the fault persists, upgrade the software, GP 4.
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003-760, 003-761 Scan Settings Error RAP

003-760 The job properties are incorrect.
003-761 Tray selection error.

Procedure

Perform the steps that follow:

1. Advise the customer to correct the job properties.
2. Ifthe fault persists, upgrade the software, GP 4.

003-764 Insufficient Documents RAP

003-764 Insufficient documents for image overlay.

Procedure

Perform the steps that follow:

1. Advise the customer to correct the job properties.
2. If the fault persists, upgrade the software, GP 4.

Status Indicator RAPs
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003-780 Scan Image Compression Error RAP 003-795 AMS Limit Error RAP

003-765 Fax scan compression error. 003-795 AMS (auto reduce/enlarge) limit error.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Advise the customer to cancel the job then to change the scan resolution parameter and 1. Advise the customer to cancel the job then to change the job properties.
then retry the job. 2. If the fault persists, upgrade the software, GP 4.

2. Ifthe fault persists, upgrade the software, GP 4.
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003-913 Document Size Error RAP 003-940 Insufficient Memory RAP

003-913 Insufficient memory to store the selected document size and resolution detected. 003-940 Insufficient DAM memory detected.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Advise the customer to cancel the job, then to change the scan resolution or document 1. Advise the customer to cancel the job then to clear the B/W setting for color mode or the
size parameters and retry the job. side 2 cover image setting, then retry the job.

2. Ifthe fault persists, upgrade the software, GP 4. 2.  If the fault persists, upgrade the software, GP 4.

Status Indicator RAPs 05/18/2018 BUS Update 2
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003-941 Insufficient Page Memory RAP 003-944 Repeat Image Count Fail RAP

003-941 Insufficient page memory to store the image detected. 003-944 Incorrect image repeat count (not even one image can be pasted).
Procedure Procedure
Perform the steps that follow: Perform the steps that follow:
1. Advise the customer to change the job parameters, then retry the job. 1. Advise the customer to change the image repeat count parameter, then retry the job.
2.  Ensure the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405), is installed cor- 2. If the fault persists, upgrade the software, GP 4.

rectly.

3.  If the fault persists, upgrade the software, GP 4.
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003-946 Image Rotation (Copy APS) RAP 003-947, 948 Document Error RAP

003-946 Part of the image will be lost if the image is not rotated. However, a paper size that 003-947 An additional number of documents are required.
does not support rotation was selected.
003-948 Returned document size mismatch.

Procedure
Perform the steps that follow: Procedure
1. Advise the customer to manually select an appropriate paper tray, then retry the job. Perform the steps that follow:
2. Ifthe fault persists, upgrade the software, GP 4. 1. Advise the customer to reload the correct number and size of documents, and to correctly
program the job on the Ul. Retry the job.
2. If the fault persists, upgrade the software, GP 4.
Status Indicator RAPs 05/18/2018 BUS Update 2
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003-952 Document Color Mismatch RAP 003-956 Document Size Auto Detect RAP

003-952 Returned document color mismatch (different color detected before/after return). 003-956 Undefined document size was detected when platen is selected and only APS
requires document size selection.

Procedure
Perform the steps that follow: Procedure
1. Advise the customer to reload the correct color documents and to correctly program the Perform the steps that follow:
job. Retry the job. 1. Advise the customer to input an appropriate value for the document size, then retry the
2. Ifthe fault persists, upgrade the software, GP 4. job.
BUS Update 2 05/18/2018 Status Indicator RAPs
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003-963, 965 APS RAP

003-963 No APS compatible tray to set the relevant size.
003-965 There was no paper in the tray that can be selected for APS.

Procedure
Perform the steps that follow:

1. Advise the customer to select a tray that has the correct size of paper, then retry the job.

2. Ifthe fault persists, upgrade the software, GP 4.

003-970, 003-976 Fax Line Memory RAP

003-970 The number of slow-scan lines has exceeded the upper limit due to Fax parallel com-
position, long- document enlargement, etc.

003-976 Number of lines in the slow scan direction exceeded during Fax N-up.

Procedure
Perform the steps that follow:

1. Advise the customer to touch continue to store as much data as the memory capacity will
allow, then continue scanning the next document. Otherwise, cancel the job.

2. Switch off, then switch on the machine, GP 10.

3. Ensure the option HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405), is installed
correctly.

4. If the fault persists, upgrade the software, GP 4.

Status Indicator RAPs
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003-972 Maximum Stored Page RAP

003-972 When scanning a document, the number of pages that has accumulated in the
machine has exceeded the value of ‘Maximum Stored Number of Copy Sheets’ set in system
data.

003-973 Image Rotation RAP

003-973 The document and the image are different in orientation (except when poster is spec-
ified). When rotation is not available even though the orientation of the document and the
image are different and part of the image will be lost if it is not rotated.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Advise the customer to set the number of pages of the document to be within the maxi- 1. Advise the customer to verify the image loss and use a larger paper size if available. Or
mum number of pages that can be stored. use reduction to make a smaller document, then retry the job.

2. If the fault persists, upgrade the software, GP 4. 2. If the fault persists, upgrade the software, GP 4.
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003-974 Next Original Specification RAP 003-977 Document Mismatch (Multi Scan) RAP

003-974 Next document specified. Scanning has been completed for all loaded documents. 003-977 Document size mismatch (document exchange during multi scan).

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Ask the customer to verify that scanning is complete or if other documents should be 1. Askthe customer to load a correct size document, then retry the job.
loaded. 2. If the fault persists, upgrade the software, GP 4.

2. Ifthe fault persists, upgrade the software, GP 4.
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003-978 Color Document Mismatch (Multi Scan) RAP

003-978 Document color mismatch (document replacement during multi scan).

Procedure

Perform the steps that follow:

1. Advise the customer to reload the correct size paper, then retry the job.
2. If the fault persists, upgrade the software, GP 4.
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005-121 DADF Jam 005-211 DADF Motor Fail

005-121 A jam in the DADF is detected. 005-211 An DADF motor error was detected.

Procedure Procedure

Open the DADF top cover, PL 21.1 Item 2 and remove the jammed paper. Switch the machine off, then on, GP 10.
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005-305 DADF Feeder Cover Interlock Open RAP

005-305 The DADF feeder cover was opened during DADF operation.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Open the DADF top cover, PL 21.1 Item 2 and remove any jammed paper.
2. Check the DADF feeder cover for mismatch.
3. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

4. If the fault persists, install new components as necessary:

DADF top cover, PL 21.1 Item 2.

ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).

MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).

DADF tray assembly, PL 21.1 Item 11.

005-900 DADF Static Jam RAP

005-900 DADF pre-registration sensor detected paper when powering on, closing the feeder
cover or closing the DADF.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Openthe DADF top cover, PL 21.1 Item 2 and remove any jammed paper.
2. Check the DADF feeder cover for mismatch.
3. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

4. If the fault persists, install new components as necessary:

DADF top cover, PL 21.1 Item 2.

ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).

MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).

DADF tray assembly, PL 21.1 Item 11.

Status Indicator RAPs
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005-940 DADF No Original RAP 005-941 Not Enough Documents RAP

005-940 A document was pulled out during document feed. 005-941 Some originals were missing after all originals were returned.
Procedure Procedure
Reload the document. Follow the instructions on the Ul to reload the documents.
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010-105 to 010-106 Fuser Exit Sensor Fail RAP

010-105 After the registration clutch turns on, the exit sensor is not activated by the paper
within the specified time.

010-106 After the registration clutch turns off, the exit sensor is not activated by the paper
within the specified time.

Procedure

010-328 Fuser Heat Roll Fail RAP

010-328 The fuser heat roll did not reach operating temperature in the specified time.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

WARNING Perform the steps that follow:
Ensure that the electricity to the machine is switched off while performing tasks that do 1. Switch Off, then switch on the machine, GP 10.
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause o
death or injury. Moving parts can cause injury. 2. Ensure the fuser is installed correc.tly. o o ]
Perform the steps that follow: 3. Ezz:li'?ex(eenﬁ);)wer supply voltage is within specification, refer to GP 17 Electrical Power
; E\rllvsltjrhect)rl ;::;si\glit::t;[;;hjor;:zzre’ GP 10. 4. Check the drawer connector between the fuser and the main unit (D/J233) for damage.
T — . 5. Check the connector between the fuser (P/J233) and the MCU PWB (P/J23) for an open

3. Ensure the power supply voltage is within specification, refer to GP 17 Electrical Power circuit, short circuit or poor contact.

Requirements. . ) 6. Check the connections and wiring between the fuser (D/J233) and the LVPS (P/J201) for
4.  Check the drawer connector between the fuser and the main unit (D/3233) for damage. an open circuit, short circuit or poor contact.
5 Qhegk the coqnegtor between the fuser (P/J233) and the MCU PWB (P/J23) for an open 7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for

circuit, short circuit or poor contact. an open circuit, short circuit or poor contact.
6. Check thg cor.mections. anq wiring between the fuser (D/J233) and the LVPS (P/J201) for 8. Ifthe fault persists, install new components as necessary:

an open circuit, short circuit or poor contact. . Fuser, PL 7.1 ltem 1.
7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for

an open circuit, short circuit or poor contact. . LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
8. If the fault persists, install new components as necessary: ) MCU PWB, PL 18.2 ltem 2.

. Fuser, PL 7.1 Item 1.

. LVPS, PL 18.1A ltem 10 (B400) or PL 18.1B Item 10 (B405).

. MCU PWB, PL 18.2 Item 2.
BUS Update 2 05/18/2018 Status Indicator RAPs
Xerox® VersalLink® B400 and B405 Family Multifunction Printer 2-37 010-105to 010-106, 010-328



010-331 Over Temperature Fail RAP

010-331 Fuser over temperature detected.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Remove the fuser. Ensure no foreign substances or paper are wound around the heat roll.

010-332 Heat Roll NC Sensor Fail RAP

010-332 Fuser NC Sensor disconnection detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch Off, then switch on the machine, GP 10.

Procedure 2. Ensure the fuser is installed correctly.
Perform the steps that follow: 3. Ensure the power supply voltage is within specification, refer to GP 17 Electrical Power
1. Switch Off, then switch on the machine, GP 10. Requirements.
2. Ensure the fuser is installed correctly. 4.  Check the drawer connector between the fuser and the main unit (D/J233) for damage.
3. Ensure the power supply voltage is within specification, refer to GP 17 Electrical Power 5. Check the connector between the fuser (P/J233) and the MCU PWB (P/J23) for an open

Requirements. circuit, short circuit or poor contact.
4. Check the drawer connector between the fuser and the main unit (D/J233) for damage. 6. Check the connections and wiring between the fuser (D/J233) and the LVPS (P/J201) for
5. Check the connector between the fuser (P/J233) and the MCU PWB (P/J23) for an open an open circuit, short circuit or poor contact.

circuit, short circuit or poor contact. 7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for
6. Check the connections and wiring between the fuser (D/J233) and the LVPS (P/J201) for an open circuit, short circuit or poor contact.

an open circuit, short circuit or poor contact. 8. If the fault persists, install new components as necessary:
7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for ¢ Fuser, PL7.1ltem 1.

an open circuit, short circuit or poor contact. . LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
8.  If the fault persists, install new components as necessary: . MCU PWB, PL 18.2 Item 2.

. Fuser, PL 7.1 Item 1.

. LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).

. MCU PWB, PL 18.2 Item 2.
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010-335 Heat Roll NC Sensor Fail RAP

010-335 Fuser NC sensor compensation output AD value was detected as outside the specifi-
cation value.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

010-338 Fuser Heat Roll On Time Fail RAP

010-338 Fusing Main Lamp or Sub Lamp is continuously activated longer than the time set in
NVM.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch Off, then switch on the machine, GP 10. 1. Switch Off, then switch on the machine, GP 10.

2. Ensure the fuser is installed correctly. 2. Ensure the fuser is installed correctly.

3.  Ensure the power supply voltage is within specification, refer to GP 17 Electrical Power 3. Ensure the power supply voltage is within specification, refer to GP 17 Electrical Power
Requirements. Requirements.

4. Check the drawer connector between the fuser and the main unit (D/J233) for damage. 4. Check the drawer connector between the fuser and the main unit (D/J233) for damage.

5. Check the connector between the fuser (P/J233) and the MCU PWB (P/J23) for an open 5. Check the connector between the fuser (P/J233) and the MCU PWB (P/J23) for an open
circuit, short circuit or poor contact. circuit, short circuit or poor contact.

6. Check the connections and wiring between the fuser (D/J233) and the LVPS (P/J201) for 6. Check the connections and wiring between the fuser (D/J233) and the LVPS (P/J201) for
an open circuit, short circuit or poor contact. an open circuit, short circuit or poor contact.

7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for 7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for
an open circuit, short circuit or poor contact. an open circuit, short circuit or poor contact.

8. If the fault persists, install new components as necessary: 8. If the fault persists, install new components as necessary:
. Fuser, PL 7.1 ltem 1. . Fuser, PL 7.1 ltem 1.
. LVPS, PL 18.1A ltem 10 (B400) or PL 18.1B Item 10 (B405). . LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
. MCU PWB, PL 18.2 Item 2. . MCU PWB, PL 18.2 ltem 2.
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010-398 Rear Fan Failure RAP

010-398 Rear Fan failure occurs.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

010-344 Fuser Heat Roll Standby Temperature Fail RAP

010-344 Fuser Heat Roll standby temperature is low.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.  Switch Off, then switch on the machine, GP 10. 1. Switch Off, then switch on the machine, GP 10.
2. If the fault persists, install a new Rear Fan, PL 19.3A Item 9 (B400) or PL 19.3B Item 9 2. Ensure the fuser is installed correctly.
(B405). 3. Ensure the power supply voltage is within specification, refer to GP 17 Electrical Power
Requirements.
4. Check the drawer connector between the fuser and the main unit (D/J233) for damage.
5. Check the connector between the fuser (P/J233) and the MCU PWB (P/J23) for an open
circuit, short circuit or poor contact.
6. Check the connections and wiring between the fuser (D/J233) and the LVPS (P/J201) for
an open circuit, short circuit or poor contact.
7. Check the connections and wiring between the MCU (P/J22) and the LVPS (P/J220) for
an open circuit, short circuit or poor contact.
8. If the fault persists, install new components as necessary:
. Fuser, PL 7.1 Item 1.
. LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
. MCU PWB, PL 18.2 Item 2.
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010-420 Fuser Near Life Warning RAP 010-421 Fuser Life Warning RAP

010-420 Fuser replacement time is approaching. 010-421 Fuser replacement time.
Procedure Procedure
No service action necessary. Advise the customer that the fuser is near of life. Install a new fuser, PL 7.1 Item 1.
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016-210, 506, 777, 780, 798 HDD Error RAP

016-210 One of the SW option functions cannot be executed due to an HDD error or HDD not
installed.

016-506 The log image storage area on the disk is full, a job cannot be continued.

016-777 An error other than disk full was detected when opening/reading/writing file for com-
pression conversion/image processing operation.

016-780 An error other than HDD full was detected when opening/writing file for operation.

016-798 A HDD unavailable error was returned when the decomposer called the S-image
library.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Ensure the HDD is properly connected to the to the ESS PWB PL 18.1A Item 5 (B400) or
PL 18.1B Item 5 (B045).

Initialise the HDD. Refer to dC355 Hard Disk Diagnostics.
Perform GP 25, Function 04. HDD FORMAT MODE.

If the fault persists, Install a new hard disk, PL 18.1A Item 91 (B400) or PL 18.1B Item 91
(B405).

016-211, 016-212 SW Option Fail Memory Low RAP

016-211 Insufficient system memory was detected.

016-212 Insufficient Page Memory was detected.

Procedure

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Refer the customer to the User Guide to check memory usage.
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016-213 SW Option Fail (Printer Card) RAP 016-214 SW Option Fail (Fax Card) RAP

016-213 The PRT_CARD was not installed or an error was detected when optional function 016-214 The fax card was not installed or an error was detected when SW optional function
software (internet fax kit) was enabled. was enabled.

Procedure Procedure

For information only, no service action necessary. WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Ensure the fax PWB is correctly installed.
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016-215, 016-216 SW Option Fail RAP 016-217 SW Option Fail (Controller ROM) RAP

016-215 The scanner functions cannot be executed due to a JPEG board error or JPEG board 016-217 Controller ROM does not support printer Kkit.
not installed.

Procedure

016-216 The system detected that the extension memory was not installed. For information only, no service action necessary.

Procedure
For information only, no service action necessary.
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016-218 PS Kit Not Installed for XDOD RAP 016-219 License Required (Printer Kit) RAP

016-218 The PS Kit required for XDOD function was not installed. 016-219 The ROM was replaced without license (printer kit software key not set).
Procedure Procedure
Perform the steps that follow: For information only, no service action necessary.

1.  Switch off, then switch on the machine, GP 10.
2. Advise the customer that the postscript kit is required.
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016-220 to 016-228, 240 S2X Error RAP

016-220 A unrecoverable error was detected at the S2X PWB.

016-221 Communication with the S2X PWB has failed.

016-222 An error has occurred in the S2X PWB self-diagnostics.

016-223 The S2X PWB has failed the write/read test of the internal SDRAM.
016-224 The S2X PWB has failed to access to the internal PCI space.
016-225 The S2X PWB failed the ROM check sum test.

016-226 The S2X PWB failed to detect the video clocks sent from the IIT.
016-227 The S2X PWB failed the write/read test of the internal DDR memory.

016-228 The S2X PWB failed the desired value comparison of the high-compression process
results using the internal test patterns.

016-240 The high compression PDF board (S2X) failed the NVM checksum

Procedure
For information only, no service action necessary.

016-230 License Required (PS Image Log Kit) RAP

016-230 The PS-ROM was installed with 'SW key: Image Log Kit for PS’ in disabled state.

Procedure
For information only, no service action necessary.
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016-232 MRC HW Initialize Error RAP 016-233 SW Option Fail (USB Host Not Installed) RAP

016-232 MRC HW initialize error. an error has occurred during high compression board initial- 016-233 Any one of the SW optional functions cannot be used because the USB host has a
ization. failure or is not installed.

Procedure Procedure

For information only, no service action necessary. For information only, no service action necessary.
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016-234 to 016-235 XCP Error RAP

016-234 Lack of memory causes the XCP to stop.
016-235 Another internal error causes the XCP function to stop.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.

016-242 System GMT Clock Fail RAP

016-242 System GMT clock fail.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.  Switch off, then switch on the machine, GP 10.
2. Upgrade the software, GP 4.
3. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

4. Install a new:

ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).

MCU PWB, PL 18.2 ltem 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503)
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016-244 Self-Signed Certificate Auto Update Fail RAP 016-245, 016-246 Invalid Accessory Mode RAP

016-244 Self-signed certificate auto update failure. 016-245 Invalid accessory in auth and account mode.
Procedure 016-246 Invalid accessory kind in auth and account mode.
WARNING
Procedure

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1.  Switch off, then switch on the machine, GP 10.
2. Obtain Audit and Device Logs and escalate to 2nd level support, GP 23.

For information only, no service action necessary.
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016-310 SSMM Job Log Full RAP

016-310 A job log file was not retrieved from the external application (AWAS) and the number

of files stored exceeded the specified value (280).

Procedure
Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.

016-311, 315, 319 Scanner Not Detected RAP

016-311 The system detected that the scanner was not installed.
016-315 An error in the I/F between the scanner and the main processor was detected.
016-319 An error in the I/F between the scanner and the main unit was detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405).
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016-312, 313, 314 SW Option Fail (Hybrid WaterMark) RAP

016-312 When the SW optional function is being enabled, the system detected that the hybrid
watermark detection H/W is not installed.

016-313 The hybrid watermark detection H/W was detected but the SW option (secure water-
mark kit) was not enabled.

016-314 The board for detecting the back (side 2) of a document is not installed. Therefore
(paper security) is unavailable.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected.

4. Upgrade the software, GP 4.

5.  If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5

(B405).

016-316, 317, 318, 329, 333, 334 Page Memory Error RAP

016-316 The system detected that the page memory (standard) of the scanner was not
installed.

016-317 The system detected an error in the Page Memory (standard) of the scanner.
016-318 The system detected an error in the Page Memory (option) of the scanner.
016-329 Long boot diag page memory not detected fail.

016-333 Long boot diag page memory broken standard fail.

016-334 Long boot diag page memory broken option fail.

Procedure
For information only, no service action necessary.
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016-320 Document Formatter Error RAP

016-320 A software error was detected when converting documents.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

016-321 Fax Module Error RAP

016-321 Fax related error at booting.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.  Switch off, then switch on the machine, GP 10. 1. Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP. 2. Ensure that all connectors on the FAX PWB, PL 18.1B Item 15, are securely connected.
3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 3. Upgrade the software, GP 4.
(B405) are securely connected. Ensure all surface mounted modules are securely con- 4.  If the fault persists, install a new FAX PWB, PL 18.1B Item 15.
nected.
4. Upgrade the software, GP 4.
5. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).
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016-322 JBA Account Full RAP

016-322 The cumulated accounting data reached the specified value (15,000).

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

016-323 B-Formatter Fatal Error RAP

016-323 Fatal error has occurred in the B-formatter task.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10. 1. Switch off, then switch on the machine, GP 10.

2. Perform OF 3 Special Boot Modes RAP. 2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) are securely connected. Ensure all surface mounted modules are securely con- (B405) are securely connected. Ensure all surface mounted modules are securely con-
nected. nected.

4. Upgrade the software, GP 4. 4. Upgrade the software, GP 4.

5. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 5. If the fault persists, install a new ESS PWB, PL 18.1A ltem 5 (B400) or PL 18.1B Item 5
(B405). (B405).
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016-324 Scheduled Image Overwrite RAP 016-325 Using Personal Certificate RAP

016-324 Scheduled image overwrite. 016-325 The IC card personal certificate is set in the certificate for signing.
Procedure Procedure

For information only, no service action necessary. Wait until the Scheduled Image Overwrite to Perform the steps that follow:

complete. 1. Enter dC131. Set NVM value 790-389 o 0.
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016-326, 016-607 Ul Cable Connection Fail RAP

016-326 The controller has detected a failure at its cable connection with the UI.

016-607 Cont-Ul Cable Connection Fail

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

016-327, 016-328 Connection Fail RAP

016-327 Backplane connection fail.

016-328 The controller has detected a failure at its cable connection with the MCU.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Check the wiring between the ESS PWB and the UI. 1. Switch off, then switch on the machine, GP 10.
2. Perform GP 25, Function 03. NVRAM INIT MODE. 2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
CAUTION (B405) are securely connected. Ensure all surface mounted modules are securely con-
When installing a new ESS PWB and a new MCU PWB at the same time, first install the new nected.
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installationis 3.  Upgrade the software, GP 4.
successful, switch off the machine, GP 10. Then, install the new MCU PWB.
3. Install new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
. Ul assembly, PL 1.1A Item 4 (B400) or PL 1.1B Item 4 (B405).
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016-330, 331, 332 Cont System Memory Fail RAP

016-330 Cont system memory diagnostic fail 1.

016-331 Cont system memory diagnostic fail 2.

016-332 Cont system memory diagnostic fail 3.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.
2.

Switch off, then switch on the machine, GP 10.

Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected.

Upgrade the software, GP 4.

If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405).

016-335 to 016-351 Controller Fail RAP

016-335 Cont program ROM diagnostic fail 1.

016-336 Cont program ROM diagnostic fail 2.

016-337 Cont program ROM diagnostic fail 3.

016-338 Cont font ROM diagnostic fail 1.

016-339 Cont font ROM diagnostic fail 2.

016-340 Cont font ROM diagnostic fail 3.

016-341 Cont font ROM diagnostic fail 4.

016-342 Cont RTC diagnostic fail.

016-343 Long boot diag timer fail.

016-345 Cont NVM diagnostic fail.

016-346 Cont A4 fax modem diagnosis fail.

016-347 Cont page memory diagnostic fail 1.

016-348 Cont page memory fail 2.

016-349 Cont MAC address data fail.

016-350 Cont SEEP-ROM diagnostic fail 1.

016-351 Cont SEEP-ROM diagnostic fail 2.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.
2. Reseat the EMMC Card, PL 18.1A Item 6 (B400) or PL 18.1B Item 6 (B405).
3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected.
4. Upgrade the software, GP 4.
5. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).
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016-352 Internal Network Initialize Fail RAP

016-352 Internal network initialization error.

Procedure
Perform the steps that follow:

1.
2.
3.

Switch off, then switch on the machine, GP 10.
Upgrade the software, GP 4.

If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405).

016-353, 016-354 IOT-Controller Communication Fail RAP

016-353 Communication cannot be established between the IOT and the ESS.

016-354 Communication cannot be established between the IIT and the controller.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.
2.

Switch off, then switch on the machine, GP 10.

Ensure that all connectors on the MCU PWB, PL 18.2 Iltem 2 and the ESS PWB, PL
18.1A ltem 5 (B400) or PL 18.1B Item 5 (B405), are securely connected. Ensure all sur-
face mounted modules on both PWBs are securely connected.

Upgrade the software, GP 4.
Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

5. If the fault persists, install a new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503)
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016-355, 016-356 Controller ASIC Fail RAP

016-355 Cont IO ASIC diagnostic fall.

016-356 Cont video ASIC diagnostic fail.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

016-357 Controller EP Communication Fail RAP

016-357 Controller to EP-controller communication fail.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

Perform the steps that follow: _ 2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
1. Switch off, then switch on the machine, GP 10. (B405) are securely connected. Ensure all surface mounted modules are securely con-
2. Ensure that all connectors on the ESS PWB, PL 18.1B Item 5, are securely connected. nected.

Ensure all surface mounted modules are securely connected. 3. Upgrade the software, GP 4.
3. Upgrade the software, GP 4. 4. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
4.  If the fault persists, install a new components and necessary: (B405).

. ESS PWB, PL 18.1B Item 5.

. IIT assembly, PL 21.1 Item 14.

. Scanner assembly, PL 21.1 Item 1.
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016-358 Controller Parallel Card Fail RAP

016-358 Controller parallel port diagnostic fail.

Procedure

For information only, no service action necessary. Wait until the Scheduled Image Overwrite to
complete.

016-359, 016-361 Controller USB Fail RAP

016-359 Cont USB HUB diagnostic fail.
016-361 Cont USB 3.0 device diagnostic fail.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.
Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

3. Install a new:

ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).

MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).
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016-360, 016-362 Controller Ul Fail RAP

016-360 Cont Ul diagnostic fail 1.
016-362 Cont Ul diagnostic fail 2.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.
Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Perform GP 25, Function 03. NVRAM INIT MODE.

CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

3. Install a new:

ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).

MCU PWB, PL 18.2 Iltem 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).

016-363 Controller LyraCard Fail RAP

016-363 Cont JPEG card diagnosed as having a failure.

Procedure

For information only, no service action necessary. Wait until the Scheduled Image Overwrite to
complete.
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016-364, 016-365 Controller USB 2.0 Fail RAP

016-364 Cont USB 2.0 host diagnostic fail.

016-365 Cont USB 2.0 device diagnostic fail.

Procedure

For information only, no service action necessary. Wait until the Scheduled Image Overwrite to

complete.

016-366, 016-367 Controller HDD Fail RAP

016-366 Cont HDD diagnostic fail 1.
016-367 Cont HDD diagnostic fail 2.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.

2. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

3. Upgrade the software, GP 4.
4. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

5. Install new components as necessary:
«  ESSPWB, PL 18.1A Iltem 5 (B400) or PL 18.1B Iltem 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).

«  HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
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016-368, 369, 370 Controller Diagnostic Fail RAP

016-368 Cont torino diagnostic fail.
016-369 Cont S2X board diagnostic fail.
016-370 Cont rendering engine diagnosed as having a failure.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause

016-371 Controller USB 1.1 Host Fail RAP

016-371 A defect was detected during a diagnostic check of USB 1.1 host (no communication
with the fax card could be established).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

e ) o 1. Switch off, then switch on the machine, GP 10.
death or injury. Moving parts can cause injury.
2. Ensure that all connectors on the FAX PWB, PL 18.1B Item 15, are securely connected.
Perform the steps that follow:
) ] ) 3. Upgrade the software, GP 4.
1. Switch off, then switch on the machine, GP 10. ] )
4.  If the fault persists, install a new FAX PWB, PL 18.1B Item 15.
2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected.
3. Upgrade the software, GP 4.
4.  If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).
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016-383 Controller OS Communication Fail RAP

016-383 Communication failure between linux and VX works

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

016-400, 402, 427, 429 802.1x Authentication Failure RAP

016-400 802.1x Authentication error (incorrect user name or password). The user name or
password that has been set in the machine is incorrect. The settings are different from those in
the authentication device switch that is physically connected to the machine via the network.

016-402 802.1x authentication time-out (there was no response signal from the authentication
device). The authentication was timed-out because there was no response signal from the
authentication device switch that is physically connected to the machine via the network.

016-427 802.1x authentication failure (network 2).

1. Switch off, then switch on the machine, GP 10. o ) o
2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 016-429 802.1x authentication failure by timing out (network 2).
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected. Procedure
3. Upgrade the software, GP 4. Have the customer:
4. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 1. Enter the correct user name or password for 802.1x authentication from the machine
(B405). panel.
2. Check the switch settings and network connections of the authentication device switch
that is physically connected to the machine via the network and connect it correctly.
3. Check the settings in the Authentication Device switch that is physically connected to the
machine via the network.
Status Indicator RAPs 05/18/2018 BUS Update 2
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016-401 802.1x EAP Type Not Supported RAP

016-401 802.1x Authentication method mismatch (the authentication server does not support
the authentication method of the machine). A fail signal, which indicates that the authentication
method set in the machine cannot be processed, was received from the authentication device
switch that is physically connected to the machine via the network.

Procedure
Have the customer:
1. Set the authentication method of the machine to be the same as the one set in the
authentication server.

016-403, 016-430 802.1x Certificate Failure RAP

016-403 802.1x authentication certificate mismatch. The root server certificate for the authenti-
cation server is not stored in the machine or it is mismatched.

016-430 The route certificate of the server certificate (for network 2) of the authentication
server is not stored in the machine or it does not match.

Procedure
Have the customer:

1. Store the root server certificate for the authentication server in the machine.

2. Check the 802.1x authentication method from the UL. 2. If the root certificate of the server certificate cannot be obtained, disable the 802.1x set-
ting item ‘Verify Server Certificate’ in the device.
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016-404, 016-431 802.1x Inside Failure RAP 016-405 Certificate DB File Error RAP

016-404 An internal error has occurred in the 802.1x supplicant function of the machine. An 016-405 Certificate database file is wrong.
incorrect protocol signal was received from the authentication server.

Procedure

016-431 An internal error has occurred in the 802.1x supplicant function of the machine. An Have the customer start 'Initialize certificate’ under Maintenance.

incorrect protocol signal was received from the authentication server in network 2.

Procedure
Have the customer repeat the operation.
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016-406 802.1x Client Certificate Failure RAP

016-406 An error in setting up client certificate for 802.1x authentication. Although ‘EAP-TLS’
is selected as the authentication method for 802.1x authentication, SSL client certificate is not
set up or deleted.

Procedure
Have the customer:
1. Store SSL client certificate in this machine and set it up as SSL client certificate.

2. If SSL client certificate cannot be set up, select an authentication method other than
‘EAP-TLS'.

016-407 to 016-412 XCP Error RAP

016-407 The package management function has detected security exception.

016-408 The package management function has detected the damaged JAR file.

016-409 The package management function has detected a version mismatch.

016-410 The package management function has detected the invalid definition file.

016-411 The package management function has detected an unsupported class file version.

016-412 The package management function has detected the plug-in has caused an error that
is included in a miscellaneous group of errors.

Procedure
Have the customer modify the plug-in, then re-install.
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016-422, 016-423 Offline RAP

016-422 Diag Offline

016-423 Offline

Procedure
Perform the steps that follow:
1. If aremote access session in progress, wait for it to end.

2. Ifthe fault persists, switch off, then switch on the machine, GP 10.

016-424, 016-425 Power Mode RAP

016-424 Low power mode.
016-425 Sleep mode.

Procedure

Perform the steps that follow:

1. Press the power button to cancel the power save mode.

2. If the fault persists, switch off, then switch on the machine, GP 10.
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016-426 Smart eSolutions Connect Fail RAP

016-426 Could not connect to SMart eSolutions server.

Procedure
Switch off, then switch on the machine, GP 10.

016-428 802.1x EAP Type Not Supported (Network 2) RAP

016-428 802.1x Authentication method mismatch (authentication server does not support the
authentication method of this device: network 2)

Procedure
Have the customer:

1. Set the authentication method of network 2 of this device to the same authentication
method as the one set in the authentication server.

2. Check the 802.1x authenticating method on the UL.
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016-432 802.1x Client Certificate Failure (Network 2) RAP 016-450 SMB Host Name Duplicated RAP

016-432 802.1x setting error of the client certificate of the authentication (network 2). 016-450 A PC of the same host name exists on the network.

Procedure Procedure

Have the customer: Have the customer:

1. Store the client certificate to this machine SSL and set as SSL client certificate. 1. Check whether the device host name setting of the same host name is the same as

2. If the setting of SSL client certificate cannot be made, select other than (EAP-TLS) as the another device. If the setting is duplicated, change the host name of the device or dupli-
authentication method. cate device.

2. Ifaduplicated setting is not confirmed, change the device host name.
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016-453, 016-454 Dynamic DNS - IPv6 NG RAP

016-453 Failed to update of the IPv6 address and host name to the DNS server.

016-454 Dynamic DNS - dynamic update failed.

016-455, 016-456 SNTP Time Out RAP

016-455 There is no response from the SNTP server within the specified time (60sec).

016-456 A standard time synchronized source message and an asynchronous message was
received from the SNTP server.

Procedure
Perform the steps that follow: Procedure
1. Have the customer: Perform the steps that follow:

a. Check that DNS server address is set correctly in the device. 1. Have the customer:

b. Check with the System Administrator whether the DNS server settings that allow a.  Check that the SNTP server address is set correctly in the device.

dynamic DNS using IPv6 address have been set. b. Check the time on the machine, if the time on the machine is incorrect, manually set
2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP. the time.
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-461 Under Non-transmitted Image Log Stagnation RAP

016-461 Creation of a new job is being restricted because image logs yet to be transferred are
piled up and delayed.

Procedure
Perform the steps that follow:

016-500, 016-501 ROM Write Error (During DLD Method)
RAP

016-500 An error has occurred during the process of writing data to the cont-ROM.

016-501 An error has occurred during the process of writing data to the S2X-ROM.

1. Have the customer: Procedure
a. Check the image log management server status and the network status, and clear WARNING
any cause that may |m9ede the transfer of image logs to the image log server. Ensure that the electricity to the machine is switched off while performing tasks that do
b.  Check the transfer settings and transfer all logs that are yet to be transferred. Or, not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
change the transfer guarantee level to 'Low". death or injury. Moving parts can cause injury.
NOTE: Setting the transfer guarantee level to 'Low’ may cause the image logs to get ~ Perform the steps that follow:
deleted in sequence even before they are transferred. 1. Upgrade the software, GP 4.
2. Ifthe fault persists, upgrade the software, GP 4. 2. I(fBTgsf)ault persists, install a new ESS PWB, PL 18.1A ltem 5 (B400) or PL 18.1B Item 5
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016-502 ROM Write Error (During PJL Method) RAP 016-503 SMTP Server Fail for Redirector RAP

016-502 An error was detected when writing data to one of the ROMs in the machine. 016-503 The SMTP server name could not be resolved (though the machine tried to connect to
the server).

Procedure
WARNING Procedure
Ensure that the electricity to the machine is switched off while performing tasks that do Perform the steps that foIIow:. )
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause 1. Have the customer specify the correct SMTP server name or specify the IP address.
death or injury. Moving parts can cause injury. 2. If the fault persists, contact 2nd level support.

Perform the steps that follow:

1.  Switch off, then switch on the machine, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405) are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

4. |If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).
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016-504 POP Server Fail for Redirector RAP 016-505 POP Authentication Fail for Redirector RAP

016-504 The POP server name could not be resolved (though the machine tried to connect to 016-505 Incorrect POP Server authentication information was detected.
the server).

Procedure
Procedure Perform the steps that follow:
Perform the steps that follow: 1. Have the customer specify the correct POP Server authentication information.
1. Have the customer specify the correct POP server name or specify the IP address. 2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-507, 016-508 Image Log Send Fail RAP

016-507 A log image transfer fails, making it impossible to continue a target job which will con-
sist of created images.

016-508 A log image transfer fails, making it impossible to continue an image transfer job.

Procedure

Perform the steps that follow:

1. Have the customer check the state of the destination image log control server and that of
the network. Clear any factor preventing image logs from being transferred to the image
log control server.

2. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.

3. If the fault persists, install a new hard disk, PL 18.1A Item 91 (B400) or PL 18.1B Item 91
(B405).

016-509, 016-510 Image Log No Send Rule RAP

016-509 Because rules for log image transfer are not registered, a job cannot be continued.

016-510 Rules for log image transfer are not registered.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer register rules for transfer from the destination image log control server
to the device.

2. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

3. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
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016-511, 016-512 Image Log Invalid Send Rule RAP

016-511 Rules for log image transfer are illegal, causing a job to be discontinued.

016-512 Rules for log image transfer are illegal.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer overwrite rules for transfer from the destination image log control
server to the device.

2. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

3. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
4. Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

016-513 SMTP Server Reception Error RAP

016-513 Error when receiving response from the SMTP server (after connecting to the server).

Procedure

Perform the steps that follow:

1. Have the customer wait 5 minutes before resubmitting the job.

2. Check the SSL/TLS settings and Port number:
On the Web Ul, under Connectivity > SMTP > Connection Security. Ensure that the cus-
tomer is using the appropriate encryption type for their mail server.

3. If the fault persists, advise the customer to consult with their network administrator for the
correct configuration.
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016-514 XPS Error RAP

016-514 During XPS Bridge processing, invalid schema, parameter error, damage to XPS file,
or an error internal to XPS decomposer occurred.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

016-515 XPS Short of Memory

016-515 During XPS Bridge processing, a lack of memory was detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

Perform the steps that follow: 1. Have the customer check the print mode. If print mode is set to High Resolution, change it

1.  Switch off, then switch on the machine, GP 10. to Standard. If print mode is set to Standard, change it to High Speed.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5 2. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) are securely connected. Ensure all surface mounted modules are securely con- (B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405). Ensure all
nected. surface mounted modules are securely connected.

3. Upgrade the software, GP 4. 3. Upgrade the software GP 4.

4.  If the fault persists, perform the 016A Workflow Scanning Error Entry RAP. 4.  If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-516 XPS Print Ticket Description Error RAP

016-516 XPS Print Ticket description error.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer check whether the application that sends a print job and the print
instructions has a problem.

2. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405). Ensure all
surface mounted modules are securely connected.

3. Upgrade the software GP 4.

016-517 PS Booklet lllegal Color Mode Change RAP

016-517 PS documents to be printed into a booklet have black and white and color areas.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do

not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause

death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer resubmit the job with corrected parameters. Rewrite the PostScript file
so that the page device and process color model cannot be changed in the process.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405), are securely
connected. Ensure all surface mounted modules are securely connected.

3. Upgrade the software, GP 4.
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016-518 PS Booklet Conflict WM RAP

016-518 PS booklet and watermarks were specified at the same time.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do

not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause

death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. PS booklet and watermark/UUID cannot be specified at the same time. Have the cus-
tomer cancel either one.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405), are securely
connected. Ensure all surface mounted modules are securely connected.

3. Upgrade the software, GP 4.

016-519 Device DV Limit Reached RAP

016-519 Number of printable sides limit full.

Procedure

Ask the System Administrator to increase the limit of printable sides.
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016-520 MRC HW Job Error RAP

016-520 An error has occurred during the usage of high compression board.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

016-521 SmartCard Not Found RAP

016-521 After a personal signature scan job has started up, the Smart Card was removed or
the Card Reader was detached, which causes the personal signature to fail.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

1. Have the customer repeat the operation or change the output file format/color mode. Perform the steps that follow:

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5 1. Have the customer insert the smart card into the reader then recheck the PIN before per-
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Iltem 91 (B405), are securely forming the personal signature scan.
connected. Ensure all surface mounted modules are securely connected. 2. Check the wiring between the card reader and the machine.

3. Upgrade the software, GP 4.
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016-522 LDAP SSL Error 112 RAP 016-523 LDAP SSL Error 113 RAP

016-522 LDAP-SSL authentication error 112 has occurred (the client certificate cannot be 016-523 LDAP-SSL authentication error 112 has occurred (the client certificate cannot be

obtained). obtained).

Procedure Procedure

Have the customer install the SSL client certificate into the device as the LDAP server will The device cannot trust the SSL certificate of the LDAP server. Have the customer register the
request it. root certificate of the LDAP server SSL certificate in the device.
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016-524, 016-525 LDAP SSL Error 114 and 115 RAP 016-526 LDAP SSL Error 116 RAP

016-524 LDAP-SSL authentication error 114 has occurred (the server certificate is close to 016-526 LDAP-SSL authentication error 116 has occurred (the server name and the certificate
expiring). does not match)
016-525 LDAP-SSL authentication error 115 has occurred (the server certificate has expired). Procedure

Have the customer ensure that the address of the LDAP server set in the device matches the
Procedure

address of the LDAP server defined in the SSL certificate.
Have the customer change the LDAP server SSL certificate to one that is valid.
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016-527 LDAP SSL Error 117 RAP 016-528 SmartCard Not Authorized RAP

016-526 LDAP-SSL authentication error 116 has occurred (the server name and the certificate 016-528 After a personal signature scan job started, the smart card PIN check status was
does not match) cleared, which causes the personal signature to fail.

Procedure Procedure

For information only, an internal error has occurred in the program. Have the customer check the PIN, then perform the personal signature scan.
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016-529 Remote Download Server Timeout RAP

016-529 There was no response within the specified time (45 sec) when connecting to the

remote download server.

Procedure

Check the network connection. Have the customer check that the remote download server is

correctly configured and operating on the network.

016-533 Kerberos Attestation Protocol Error 37 RAP

016-533 A Kerberos server Attestation protocol error has occurred. The clock difference
between the device and the Kerberos server has exceeded the clock skew limit of the Kerbe-
ros server.

Procedure
Have the customer:
1. Check that the clocks of the device and Kerberos server are set correctly.

2. Check that the daylight saving time and time zone settings for the device and the Kerbe-
ros server are the same.

Status Indicator RAPs
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016-534 Kerberos Attestation Protocol Error 41 and 42 016-535 Remote Download File Access Error RAP

RAP 016-535 There are no FW update files in the remote download server.
016-534 A Kerberos server Attestation protocol error has occurred.

Procedure
Procedure Have the customer check the remote download server for the FW update file.
Have the customer check that the realm name and server address in the Kerberos settings of
the device are set correctly.
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016-536 Host Name Solution Error in Remote Download 016-537 Remote Download Server Connection Error RAP

RAP 016-537 Remote download server connection error.
016-536 Remote download server name resolution error.
Procedure
Procedure Have the customer check the network connection setting (port) of the remote download server.
Have the customer check the connection to the DNS and whether the remote download server
name has been registered in the DNS.
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016-538 Remote Download File Write Error RAP

016-538 Remote download file write to HDD error.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.
2.

Switch off, then switch on the machine, GP 10.

Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

016-539 Kerberos Attestation Other Protocol Error RAP

016-539 A Kerberos Server Attestation protocol error has occurred.

Procedure
For information only, an internal error has occurred in the program.
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016-543 Attestation Agent Error 543 RAP

016-543 The specified realm/domain has disappeared from the ApeosWare authentication
agent (the domain was manually deleted at the ApeosWare authentication agent after obtain-
ing the realm name list from the device).

Procedure
Have the customer:

1. Update the realm list, using the Update Realm button on the device, or add the domain to
the ApeosWare authentication agent. To update the device realm information, perform the
steps that follow:

a. Press the Authentication Agent button on the Authentication window of the device.
b.  The Authentication Agent window appears. Press the Update button.

016-545 Attestation Agent Error 545 RAP

016-545 A Clock skew error has occurred in attestation. The time of ApeosWare Authentication
Agent and ActiveDirectory is out of sync with the upper limit of the Kerberos ClockSkew set in
the ActiveDirectory.

Procedure

Have the customer match the time of the PC where the ApeosWare Authentication agent is
installed with the time of the PC where the ActiveDirectory is. Furthermore, if the Windows
Time Service in the PC where the ApeosWare Authentication Agent is installed is stopped,
start it.

Status Indicator RAPs
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016-546, 558, 569 Attestation Agent Errors RAP 016-548 Attestation Agent Error 548 RAP

016-546 A general user has attempted to obtain other user’s information. 016-548 The information of the machine that is performing the authentication operation is not
in the database.
016-558 The machine has received an unknown error from the ApeosWare Authentication

Agent. Procedure

) ) ) Have the customer register the device in the ApeosWare Authentication Agent.
016-569 Attestation agent errors other than listed previously.

Procedure

Switch off, then switch on the machine, GP 10.
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016-553 Attestation Agent Error 553 RAP

016-553 The version information written in the SOAP header cannot be understood. The Apeo-
sWare Authentication Agent does not support the version of the device interface.

Procedure

The version of the ApeosWare Authentication Agent needs to be upgraded. Have the customer
check that the machine is a product that is supported by the upgraded version of the Apeo-
sWare Authentication Agent.

016-554 Attestation Agent Error 554 RAP

016-554 The existence check for the specified user in the event of an authentication error has
failed.

Procedure

Have the customer correctly set the domain user reference login name or the reference pass-
word of the ApeosWare Authentication Agent domain.
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016-555 Attestation Agent Error 555 RAP 016-556 Attestation Agent Error 556 RAP

016-555 The ApeosWare Authentication Agent cannot connect to the database or the Active 016-556 Error has occurred in the database that the ApeosWare Authentication Agent is con-
Directory. nected to due to overloading.

Procedure Procedure

Have the customer check that the ApeosWare Authentication Agent can connect to the data- Have the customer wait 5 minutes before authenticating again as the service is overloaded.

base or the active directory.

BUS Update 2 05/18/2018 Status Indicator RAPs
Xerox® VersaLink® B400 and B405 Family Multifunction Printer 2-91 016-555, 016-556



016-557 Attestation Agent Error 557 RAP 016-559 Remote Download Parameter Error RAP

016-557 An internal error has occurred in the ApeosWare Authentication Agent. 016-559 When performing the remote download, an invalid value is set in the required system
data.

Procedure

Have the customer check the ApeosWare Authentication Agent. Procedure

Have the customer check that all system data that must be set to perform the remote download
are correct.
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016-560 Attestation Agent Error 560 RAP

016-560 A communication error has occurred between the ApeosWare Authentication Agent
and the machine.

Procedure
Have the customer:

1. Check that the network cable is connected and check the settings of the authentication
agent function.
2. If DNS address of the server is set as the server name/IP address of the ApeosWare

Authentication Agent in the printer function settings list, check that DNS is enabled.

016-562 Detected User Duplication RAP

016-562 Two or more entries with the same IC card information were found in the temporary
user DB of Active Directory or Authentication Agent.

Procedure

Have the customer make corrections so that the temporary user entries of the Active Directory
or Authentication Agent do not have the same IC card information.
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016-563 Image Log Memory Full RAP 016-564 Remote Download Server Authentication Failed

016-563 When the system data 'Log/lmage Creation Guarantee Level’ is set to 'High’, the RAP

Image Extension Kit has insufficient memory. 016-564 When accessing the remote download server, an authentication error notification was

issued from the server.
Procedure
Have the customer make corrections so that the temporary user entries of the Active Directory Procedure

or Authentication Agent do not have the same IC card information. Have the customer check that the correct user name and password was specified when

accessing the remote download server.
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016-565 Backup Restore Error RAP 016-566 Backup Restore Condition Error RAP

016-565 Backup/restore error. 016-566 NVM backup/restore condition error.

Procedure Procedure

Perform the steps that follow: Have the customer:

1. For USB backup, check that the USB memory is correctly installed. If the fault persists, 1. During backup, save the FW download file into the 'dwld’ directory in the USB memory,
use a PC to check the USB memory for a 'backup’ directory. If it is not there, create it. connect it the machine, then perform the backup.

2. When performing restore or deletion of backup files from the USB backup file, check that 2. During restore, use the same 10T and IIT ROM versions as those during backup. When
the USB memory is correctly installed. performing restore using a USB backup file, also use the same HDD configuration.

3. If there is no HDD, use the same ESS ROM versions as well. If the same configuration
cannot be attained, delete the backup file from the panel.

4. If the problem occurred at an attempt to restore a backed-up file from an external place,
check that the ESS/IIT/IOT/fax ROM version is still the same as the version used when
the backed-up file was created. Furthermore, check the device is the same as the one
that generated the backed-up file.
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016-567 Backup Capacity Full RAP

016-567 NVM data to back up is over the capacity of the destination to save it.

016-568 Backup Restore Failed RAP

016-568 NVM data could not be backed up or restored.

Procedure Procedure
Perform the steps that follow: Perform the steps that follow:
1. Before performing the HDD backup, delete existing backup files through to increase the 1. Format the hard disk. Refer to dC355 Hard Disk Diagnostics.
capacity. 2. Before performing the restore using the HDD backup file, delete backup files.
2. Before performing USB backup, delete the backup files in the USB memory, or use a PC 3. For USB backup, check that the USB memory is correctly installed. If the fault persists,
to delete unnecessary files on the USB memory to increase the capacity. use a PC to format the USB Memory.
4.  When performing restore using USB backup files, check that the USB memory is correctly
installed. If the fault persists, delete the backup files.
5. If the problem still persists, use a PC to format the USB memory.
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016-570 Job Ticket Out of Memory RAP 016-571 Job Ticket Wrong Parameters RAP

016-570 XPIF memory is low. 016-571 XPIF parameter mismatch.

Procedure Procedure

Increase memory size for job ticket on Ul Panel. Switch off, then switch on the machine, GP Have the customer check for a mismatch between parameters specified by the job ticket. Cor-
10. Run the job. rect the parameters, then resend the job.
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016-572 Job Ticket Media Error RAP 016-573 Job Ticket Parse Error RAP

016-572 XPIF media conversion error. 016-573 XPIF Interpret error.

Procedure Procedure

Have the customer check that the device that receives data can print it onto paper whose prop- Have the customer ensure the that software is correctly installed on client that generates job
erties (size/type/weight/color/punched) are specified by job ticket. ticket; operational requirements are met; and software version matches device version.
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016-574 FTP Host Name Solution Error RAP 016-575 FTP DNS Server Error RAP

016-574 Unable to resolve host name during FTP scan. 016-575 The DNS server was not set during FTP scan.

Procedure Procedure

Have the customer check the connection to the DNS and whether the destination server name Have the customer set the DNS address or set the destination server address using IP
has been registered in the DNS. address.
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016-576 FTP Server Connection Error RAP

016-576 Problem with connection to server during FTP scan.

Procedure
Have the customer check that the network communication between the transfer destination

016-577 FTP Service RAP

016-577 Failed to connect to the FTP service of the destination server.

Procedure
Have the customer:

FTP server and the machine is available. For example: 1. Check that the server IP address is correct.

+  Check that the server IP address is correct. 2. Check the connection of the network cables.

. Check the connection of network cables.
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016-578 FTP Login Name or Password Error RAP 016-579 FTP Scanning Picture Preservation Place Error

016-578 FTP scan login name or password error. RAP
016-579 Problem with scanned image storage destination of FTP scan.

Procedure

Have the customer check that the login name (user name) and password are correct. Procedure
Have the customer check that the scanned image storage destination on the FTP scan server
is correct.
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016-580 FTP File Name Acquisition Failure RAP 016-581 FTP File Name Suffix Limit RAP

016-580 Unable to obtain file name/folder name on the FTP scan server. 016-581 The FTP scan file namef/folder name suffix has exceeded the limit.

Procedure Procedure

1. Ask the customer to check the access rights to the FTP scan server. 1. Advise the customer to change the file name/destination folder or move or delete the files
2. Ask the customer to check the image storage destination folder name. in the destination folder.

3. Perform GP 22 to obtain the machine logs and contact support for further information 2. Ifthe fault persists Perform GP 22 to obtain the machine logs and contact support for fur-

ther information.
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016-582, 016-588 FTP File Creation Failure RAP

016-582 When creating a file in the server after connecting to the FTP server, the file creation
has failed.

016-588 Failed to write data into the server after connecting to the FTP server.

Procedure
Advise the customer to:

1. Check that the specified name is a file name that can be created in the storage destina-
tion.

2. Check that the storage destination has enough free space.

016-583, 016-584 FTP Folder Creation Failure RAP

016-583 When creating a lock folder in the server after connecting to the FTP server, the lock
folder creation has failed.

016-584 When creating a folder in the server after connecting to the FTP server, the folder cre-
ation has failed.

Procedure
Have the customer:
1. If alock directory (*.LCK) remains in the transfer destination, delete it then retry the job.

2. Check that the specified name is a folder name that can be created in the storage desti-
nation.

3. Check whether a folder with the same name as the specified name already exists.
Check that the storage destination has enough free space.

5. Confirm that the FTP user has correct permissions for the scanned image destination.
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016-585, 587, 589 FTP File Delete/Read Failure RAP 016-586 FTP Lock Folder Delete Failure RAP

016-585 When deleting a file in the server after connecting to the FTP server, the deletion has 016-586 When deleting a lock folder in the server after connecting to the FTP server, the dele-
failed. tion has failed.

016-587 When deleting a folder in the server after connecting to the FTP server, the deletion Procedure

has failed. Have the customer:

016-589 Failed to read data from the FTP server after connecting to the FTP server during 1. Check the access right to the server.
scanner (save to PC) FTP transfer. 2. If alock directory (*.LCK) remains in the transfer destination, delete it then retry the job.

3. Confirm that the FTP user has correct permissions for the scanned image destination.

Procedure

Have the customer check whether there is access right to the FTP server and grant the proper

rights.
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016-590 FTP Data Reading Failure RAP 016-591 FTP Scan Filing Policy RAP

016-590 Unable to save a file after connecting to the FTP server during scanner (save to PC) 016-591 Incorrect filing policy (when additional items are selected) was detected after connect-
FTP transfer because 'File Name Conflict’ is set to 'Cancel Job’. ing with the FTP server.

Procedure Procedure

Have the customer set 'File Name Conflict’ to other than 'Cancel Job'. When 'Add’ is selected for 'File Name Conflict’, have the customer check that the file format is

not set to Multi-page.
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016-592 FTP DAT File Access Error RAP 016-593 to 016-596 FTP Error RAP

016-592 An error has occurred when accessing the NEXTNAME.DAT file after connecting to 016-593 An internal error has occurred after connecting to the FTP server.
the FTP server during scanner (Save to PC) FTP transfer.

016-594 The TYPE command has failed after connecting to the FTP server.
Procedure

When 'Add’ is selected for 'File Name Conflict’, have the customer check that the NEXT- 016-595 The PORT command has failed after connecting to the FTP server.

NAME.DAT file is correct. . )
016-596 The CDUP command has failed after connecting to the FTP server.

Procedure
Have the customer repeat the operation.
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016-597 Same File on FTP Server RAP 016-598, 016-599 Email Message Size RAP

016-597 The process was cancelled because a file/folder with the same name was detected 016-598 Email message size is over spec.
after connecting to the FTP server.
016-599 Email message size is over spec.

Procedure
Have the customer perform the same operation again without multiple machines accessing the Procedure
same folder in the same server. Have the customer:
1. Reduce a resolution send parameter (image-to-send quality) then resend the job.
2. Reduce a magnification send parameter, then resend the job.
3. Increase the maximum message size (LOMB recommended default).
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016-600 KO Authentication Locked RAP 016-601 lllegal Access Detection RAP

016-600 The number of incorrect Key Operator log in attempts reached the limit. 016-601 The number of incorrect authentication log in attempts reached the limit.
Procedure Procedure

If required, refer to GP 19 to reset password to 1111 (default) if the System Administrator ID is If required, refer to GP 19 to reset password to 1111 (default) if the System Administrator ID is
unavailable. unavailable.

NOTE: Default is 5 events. NVM Read/Write 700-563 can be set between 1 to 10 events. NOTE: Default is 10 users. NVM Read/Write 700-564 can be set between 1 to 600 users.

With this feature enabled, the machine denies access when an incorrect System Administrator
ID is entered the selected number of times.
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016-604 Debug Log Created RAP

016-604 Debug log auto creation by system.

Procedure
Switch off, then switch on the machine, GP 10.

016-606, 016-608 Controller Connection Fail RAP

016-606 Cont-BP cable connection fail.

016-608 Cont-MCU cable connection fail.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.
2.

Switch off, then switch on the machine, GP 10.

Ensure that all connectors on the MCU PWB, PL 18.2 Iltem 2 and the ESS PWB, PL
18.1A ltem 5 (B400) or PL 18.1B Item 5 (B405), are securely connected. Ensure all sur-
face mounted modules on both PWBs are securely connected.

Upgrade the software, GP 4.
Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

5. If the fault persists, install a new:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).
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016-609, 016-610 PCI Option Fail RAP 016-611 EMMC Card Connection Fail RAP

016-609 PCI option no support device fail. 016-611 EMMC card connection fail.
016-610 PCI EX option no support device fail. Procedure
Ensure the EMMC card, PL 18.1A Item 6 (B400) or PL 18.1B Item 6 (B405), is correctly
Procedure installed.
Have the customer deselect the unknown PCI or PCIEX option.
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016-612 Log Image Creation Failure RAP 016-700 Password Below Minimum RAP

016-612 Creation of log image has failed. 016-700 The number of digits used for the password for security and authentication prints is
less than the minimum.

Procedure

For information only, no service action necessary. Procedure
Have the customer increase the number of password digits for the print job.
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016-701 Out of ART EX Memory RAP 016-702 Out of Page Buffer RAP

016-701 Insufficient memory was detected while using the ART EX. 016-702 Unable to compress any page due to insufficient print page buffer.
Procedure Procedure
Perform the steps that follow: Perform the steps that follow:
1. Have the customer: 1. Have the customer:
a. Increase the allocated memory of the ART EX. a. Set Print Mode to High Speed and reduce the print resolution. Retry the operation.
b.  Lower the print mode. b. Increase the memory to increase the page buffer.
c.  Lower the resolution. c. Retry the operation in Print Page Mode.
d. Set Page Print mode to Enabled. 2. If the fault persists, upgrade the software, GP 4.
e. Execute Image Compression in the Graphics tab of the printer driver.
2. If the fault persists, Upgrade the software, GP 4.
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016-703 Email To Invalid Box RAP

016-703 When receiving Email, fax or internet fax, an invalid (not setup) mailbox number is
selected.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.

Have the customer:

a. Check whether the selected mailbox is set up correctly.
b. Have Email, fax or internet fax sent to a valid mailbox.
Ensure the fax PWB is correctly installed, PL 18.1B Item 15.
Upgrade the software, GP 4.

Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

016-704 Mailbox Full RAP

016-704 The system detected that a mailbox was full (it exceeded the maximum number of
documents per box) and aborted a job.

Procedure
Perform the steps that follow:
Have the customer delete unnecessary documents, then repeat the operation.

1.
2.

If the fault persists, upgrade the software, GP 4.
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016-705 Secure Print Fail RAP 016-706 Maximum User Number Exceeded RAP

016-705 Unable to perform secure print/mailbox print/pay for print storing from the printer 016-706 The system detected that a job exceeded the maximum number of users for secure
driver. Unable to store scanned documents into a mailbox. and sample prints and aborted the job.
Procedure Procedure

WARNING Perform the steps that follow:
Ensure that the electricity to the machine is switched off while performing tasks that do 1. Have the customer delete unnecessary documents or users, then repeat the operation.
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause 2.  If the fault persists, upgrade the software, GP 4.

death or injury. Moving parts can cause injury.
Perform the steps that follow:

1. Have the customer check that the required optional software is installed and enabled.
Also check that the correct print driver is being used.

2. If the fault persists, perform the steps that follow:
a. Upgrade the software, GP 4.

b.  Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item
5 (B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

c. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
d. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the
new ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB
installation is successful, switch off the machine, GP 10. Then, install the new MCU PWB.

e. Install new components as necessary:
«  HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
«  ESSPWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
«  MCUPWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
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016-707 Sample Print Fail RAP

016-707 When receiving Email, fax or internet fax, an invalid (not setup) mailbox number is
selected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Have the customer:
a. Remove the conditions that disable sample print.

b. If the fault occurred at installation, check whether the operations for Sample Print are
correct.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

4. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

5. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
6. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

7. Ifthe fault persists, install new components as necessary:
. HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).

016-708 Annotation/Watermark HDD Full RAP

016-708 When an annotation or watermark image was to be stored in the HDD, full status was
detected and the job was aborted.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Have the customer:
a. Cancel annotation or watermark, then repeat the operation.

b. Reduce the number of document pages. In Mixed Size mode, only a single size is
available.

c. For printing Stored Document, delete unnecessary documents from the hard disk,
then repeat the operation.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

4.  Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

5. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

7. If the fault persists, install new components as necessary:
. HDD, PL 18.1A ltem 91 (B400) or PL 18.1B Item 91 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 ltem 2.

o

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
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016-709 ART EX Command Error RAP

016-709 An ART EX command error occurred during PLW processing.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Have the customer:
a.  Switch off parallel bi-directional communication in the printer driver.
b. Setalonger time for Auto Output Time.
c. Change the PC BIOS settings.
d. Use a shorter, genuine, parallel cable.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

4. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

5. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
6. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

7. If the fault persists, install new components as necessary:
. HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).

016-710 Delayed Print Fail RAP

016-710 Process conditions for delay print were not met.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer:
a. If secure print, proof print or knowledge storage print is specified, disable them.
b. Reduce the delay print jobs waiting to 100 jobs or less.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

5. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
6. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

7. If the fault persists, install new components as necessary:
. HDD, PL 18.1A ltem 91 (B400) or PL 18.1B Item 91 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 ltem 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
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016-711 Email Transmission Size Limit RAP

016-711 The size of data to send exceeds the system data value (before connection to the
server).

Procedure

Have the customer:

1. Reduce the resolution level, which is a transmission parameter, then resend the job.

2. Reduce the magnification ratio, which is a transmission parameter, then resend the job
3. Use System Settings to raise the data size upper limit (recommended default is 2MB).

016-712 Panther Capacity RAP

016-712 Capability of Panther deteriorated.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer increase the resolution or enlarge the scan area.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

If the fault persists, install a new ESS PWB, PL 18.1A ltem 5 (B400) or PL 18.1B ltem 5
(B405).
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016-713 Security Box Password Error RAP

016-713 Password check error was detected during data storage in a mailbox.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

016-714 Security Box Not Enabled RAP

016-714 The mailbox specified for the job does not exist.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer set a correct password and try again. 1. Have the customer open the appropriate mailbox and then try again.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5 2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), are securely connected. Ensure all surface mounted modules are securely con- (B405), are securely connected. Ensure all surface mounted modules are securely con-
nected. nected.

3. Upgrade the software, GP 4. 3. Upgrade the software, GP 4.

4. |If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5 4. |If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405). (B405).
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016-715 ESCP Form Invalid Password RAP

016-715 Unable to access the ESCP form because ESCP form password did not match

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Have the customer input the correct password to use ESCP form.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

3. Upgrade the software, GP 4.

4. |If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).

016-716 TIFF Data Overflow RAP

016-716 The system detected that the files to be spooled in TIFF exceeded the disk capacity.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405), are securely connected. Ensure all surface mounted modules are securely con-
nected.

2. Upgrade the software, GP 4.

3. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

4. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
5. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install new components as necessary:
. HDD, PL 18.1A ltem 91 (B400) or PL 18.1B Item 91 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 ltem 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
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016-717 Fax Send Result Not Found RAP 016-718 Out of PCL6 Memory RAP

016-717 The fax or internet fax send result information is not saved in the controller. 016-718 Insufficient PCL6 decomposer memory.
Procedure Procedure
WARNING Perform the steps that follow:
Ensure that the electricity to the machine is switched off while performing tasks that do 1. Have the customer decrease the resolution to reduce the PLW memory.
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause 2. If the fault persists, upgrade the software, GP 4.

death or injury. Moving parts can cause injury.
Perform the steps that follow:
1. Have the customer:

a. Split any internet fax documents that would exceed 2GB in document storage size
into several jobs and control the usage amount of memory.

b. If there is a large amount of scan or internet fax documents being processed, wait
until the other jobs are completed before performing additional jobs.

2. Upgrade the software, GP 4.

3. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

4. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
5. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

6. If the fault persists, install new components as necessary:
. HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
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016-719 Out of PCL Memory RAP

016-719 An insufficient memory was detected while using the PCL.

Procedure
Perform the steps that follow:

1. Have the customer increase the PCL memory size. Increasing the memory for the whole
system will increase the memory to be allocated to the Decomposer in some measure.

2. Ifthe fault persists, upgrade the software, GP 4.

016-720 PCL Command Error RAP

016-720 A PCL command error occurred during PCL processing.

Procedure

Perform the steps that follow:

1. Have the customer cancel the job then execute the command again.
2. If the fault persists, upgrade the software, GP 4.
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016-721 to 016-724 Settings Error RAP 016-725 B-Formatter Library Image Conversion Error RAP

016-721 Paper types cannot be determined because all the settings for custom paper priority 016-725 An error has occurred in the B-Formatter during the image conversion of scanned
are set to disabled. document to fax sending document.
016-722 Staple position that is not supported by this machine or a paper size that is not sup- Procedure

ported by the Finisher was specified. Perform the steps that follow:

016-723 Punch position that is not supported by this machine or the paper size that is not sup- 1. Have the customer directly scan the document and send it to the fax recipient.
ported by the Finisher was specified. 2.  If the fault persists, upgrade the software, GP 4.

016-724 Job canceled due to invalid combination of staple and punch positions.

Procedure

Perform the steps that follow:

1. Have the customer correct the settings, then execute the command again.
2. If the fault persists, upgrade the software, GP 4.
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016-726 PDL Auto Switch Fail RAP 016-727 Unstorable Document RAP

016-726 Print language auto judgment fail. 016-727 The 0 page condition is detected in the print job mailbox storage.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer fix, then select the decomposer from the Ul or with a command. 1. Have the customer to switch off paper saving, then print the job again.

2. If the fault persists, upgrade the software, GP 4. 2. If the fault persists, upgrade the software, GP 4.
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016-728 Unsupported TIFF Data RAP 016-729 TIFF Data Size RAP

016-728 Unsupported TIFF data. 016-720 The files to be spooled in the TIFF exceeded the disk capacity.
Procedure Procedure
For information only, no service action necessary. Refer the customer to the User Guide. Perform the steps that follow:

1. Have the customer refer to the User Guide to correct the valid range.
2. If the fault persists, upgrade the software, GP 4.
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016-731, 016-732 Invalid Data RAP 016-733 Destination Address Resolution Error RAP

016-731 The TIFF data is broken or discontinued halfway. 016-733 A failure to resolve a P2P address problem (before connection to the server).

016-732 The decomposer detected that the form specified is not registered. Procedure

Perform the steps that follow:

1. Have the customer:
a. Check if the destination address has been entered correctly.
b. Seta correct DNS server address.

Procedure
Perform the steps that follow:
1. Have the customer resend the data or form data.

2. Ifthe fault persists, upgrade the software, GP 4. Upgrade the software, GP 4.

If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-735 Updating Job Template RAP 016-738, 739, 740 Booklet Size RAP

016-735 The system attempted to output the job template list while the job template was being 016-738 Invalid paper size for PS booklet print.
updated.
016-739 The combination of the specified document/paper sizes is incorrect.
Procedure
Perform the steps that follow:

1. Have the customer perform the operation again after the Job Template update completes.

016-740 The specified tray is invalid.

Procedure

2. If the fault persists, upgrade the software, GP 4. Perform the steps that follow:

1. Have the customer specify the correct settings that allow booklet printing.
2. If the fault persists, upgrade the software, GP 4.
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016-741 Download Mode Fail RAP 016-742 Download Data Product ID Mismatch RAP

016-741 Not able to change into download mode. 016-742 A mismatch in the product ID of download data was detected.
Procedure Procedure
Perform the steps that follow: Have the customer obtain the download data again, then retry the job.

1. Have the customer cancel the download prohibited mode then check that the jobs have
completed before retrying the operation.

2.  Enter dC131. Set NVM value 700-420 to 0, the retry the operation.
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016-743 Device Model/Panel Type Error RAP 016-744 Download Data CheckSum Error RAP

016-743 The supported model in the download data does not match the device model. 016-744 CheckSum error of download data.

Procedure Procedure

Have the customer source a download file that has the same model with the device VerUP Perform the steps that follow:

then retry the job. 1. Ensure that the cable connected to the device is secured correctly, then retry the job.
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016-745 Download Data XPJL Fatal Error RAP 016-746, 016-751 Unsupported PDF File RAP

016-744 XPJL fatal error during download. 016-746 PDF error due to unsupported function sent.

Procedure 016-751 Syntax error, usage of undefined command, parameter error, damaged PDF file, inter-

Switch off, then switch on the machine, GP 10. nal error of the PDF decomposer has occurred during PDF bridge process.

Procedure

Perform the steps that follow:

1. Have the customer print via the driver from Acrobat Reader.

2. Ipgrade the software, GP 4.

3. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-747 Drawing Annotation Memory RAP

016-747 When drawing an annotation image with the copy repeat function specified, there
would be insufficient memory.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Increase the annotation image size.
b. Reduce the number of repeat images for the repeat function.
2. If the fault persists, upgrade the software, GP 4.

016-748, 774, 775, 778, 981 HDD Full RAP

016-748 HDD full when mailbox is accessed.

016-774 Disk full was detected when opening/writing file for compression type conversion.
016-775 Disk full was detected when opening/writing file for image processing operation.
016-778 HDD full was detected when opening/writing file for operation.

016-981 When accessing it, the HDD is detected being full.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Split the job into pages in order to prevent the full state. Reduce the resolution if pos-
sible.

b. Delete documents that are no longer needed, such as; mailbox documents, fax send
wait documents, secure print documents and delayed print documents.

c. Retrieve each page from the EWS.
2. Initialise the HDD. Refer to dC355 Hard Disk Diagnostics.
Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

4.  If the fault persists, upgrade the software, GP 4.
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016-749 JCL Syntax Error RAP

016-749 The PJL/XPJL detected a print language that cannot be printed.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Use the printer driver of the machine to print.
b. Not use ContentsBridge to print a PDF file.
c. Request the other party to resend the internet fax document using a print language
that can be printed by the machine.

2. Ifthe fault persists, upgrade the software, GP 4.

016-750 Print Job Ticket Description Error RAP

016-750 When the customer uses applications such as 'ContentsBridge2005’, etc. to send
PDF directly, the machine received the print job ticket that was sent together with the PDF.
However, the print job ticket data has text that is not supported in this machine or print instruc-
tion that is not supported by the machine.

Procedure
Perform the steps that follow:
1. Have the customer refer to the user Guide.

2.  If the fault persists, upgrade the software, GP 4.
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016-752 PDF Short of Memory RAP 016-753 PDF Password Mismatched RAP

016-752 Insufficient memory was detected during PDF bridge processing. 016-753 When processing a PDF file that is protected by a password, the password in the Ul
panel settings and the password specified using XPJL (set in the contents bridge utility) do not
Procedure match.

Perform the steps that follow:
1. Have the customer:

a. Change the print mode. When the print mode is set to High Quality, change the set- ) ] )
ting to Normal. When the print mode is set to Standard, change the setting to High 1. Have the customer specify the correct password using the Ul or the contents bridge.

Speed. 2. If the fault persists, upgrade the software, GP 4.
b.  Print using a driver from Acrobat Reader.

Procedure
Perform the steps that follow:

2. If the fault persists, upgrade the software, GP 4.
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016-755 PDF Print Prohibited RAP 016-756 Auditron Prohibited Service RAP

016-755 The system processed a PDF file prohibited for printing. 016-756 lllegal User Detected

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer use Acrobat to clear the print prohibition setting then print the PDF file. 1. Have the customer request the Account Administrator for access to use the service.

2. Ifthe fault persists, upgrade the software, GP 4. 2.  If the fault persists, upgrade the software, GP 4.
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016-757 Auditron Invalid User RAP 016-758 Auditron Disabled Function RAP

016-756 The account has not been registered. 016-758 An illegal account was detected.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer set the correct account, then resubmit the job. 1. Have the customer:

2. If the fault persists, upgrade the software, GP 4. a. Setthe new function that is allowed for that account then try again.

b. Request the Account Administrator to add the rights.
2.  If the fault persists, upgrade the software, GP 4.
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016-759 Auditron Limit Reached RAP 016-760 PS Decompose Failure RAP

016-759 The number of registered users reached the limit. 016-760 An error occurred in decompose processing.
Procedure Procedure
Perform the steps that follow: Perform the steps that follow:
1. Advise the customer to request the Account Administrator to delete unused user 1. Have the customer resubmit the job.
accounts. 2. Ifthe fault persists, upgrade the software, GP 4.

2. If the fault persists, upgrade the software, GP 4.
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016-761 FIFO Empty RAP 016-762 Print Language Not Installed RAP

016-761 Image enlargement error (FIFO empty). 016-762 The system requested functions (print language, print utility, etc.) that are not
installed.
Procedure
Perform the steps that follow: Procedure
1. Have the customer print in the high speed mode. If the fault persists, use print guaranteed Perform the steps that follow:
mode. 1. Have the customer correct then select the decomposer from the Ul or with a command.
2. If the fault persists, upgrade the software, GP 4. 2. If the fault persists, upgrade the software, GP 4.
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016-763 POP Server Connect RAP 016-764 SMTP Server Connect RAP

016-763 The machine cannot connect to the POP server. 016-764 The machine failed to connect to the SMTP server.

Procedure Procedure

Have the customer: Have the customer:

1. Print a configuration report and confirm that the DNS settings are correct. 1. Print a configuration report and confirm that the DNS settings are correct.

2. Confirm that the POPS3 server settings are correct. 2. Confirm that the SMTP server settings are correct.

3. Enter the IP Address of their POP3 server into the machine. 3.  Enter the IP Address of their SMTP server into the machine.

4 If the fault persists, refer the customer to the System Administrator Guide to check that 4. If the fault persists, refer the customer to the System Administrator Guide to check that
the machine is correctly configured. the machine is correctly configured.
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016-765, 016-766 SMTP Server Error RAP

016-765 The SMTP server HDD is full.
016-766 The memory capacity allocated by the SMTP server is exceeded.

Procedure

Have the customer:

1. Delete jobs on their server because the machine is receiving communication from their
SMTP (emalil) server that the server disk drive or mailboxes are full.

2. Refer to the product's System Administrator Guide to be sure that the machine is properly
configured if the fault persists.

016-767 Invalid Email Address RAP

016-767 The system detected that the E-mail destination address is incorrect.

Procedure

Perform the steps that follow:

1. Have the customer check a specific mail addressor set a correct address.
2.  If the fault persists, upgrade the software, GP 4.
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016-768 Invalid Sender Address RAP

016-768 The SMTP server refused to accept the sender address.

Procedure
1. Advise the customer to check that the sender address is correct.

2. Ensure the correct SMTP authentication settings have been enabled.

3. Check the SMTP username and password are correct.

016-769 SMTP Server Unsupported DSN RAP

016-769 The SMTP server refused to accept the sender address.

Procedure

Have the customer contact the network administrator for advice and ensure that the SMTP

server supports DSN.
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016-770 Direct Fax Function Canceled RAP 016-772 Scan Data Repository Error RAP

016-770 The direct fax function is canceled by NVM. 016-772 An error occurred while recalling the DNS resolution library.

Procedure Procedure

1. Have the customer release the direct FAX job prohibition (set the target system to 0). Perform the steps that follow:

2. Obtain the job logs (Ul, Report, CWIS, SSMI applications). 1. Have the customer set the DNS address. Or, set the scan data repository address using
IP address.

2. Upgrade the software, GP 4.
3. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

Status Indicator RAPs 05/18/2018 BUS Update 2
016-770, 016-772 2-140 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



016-776 Image Conversion Error RAP

016-776 Error due to other than HDD access during image conversion processing by S-format-

ter.
Procedure
Perform the steps that follow:
1. Have the customer:
a. If a failure occurred during Salutation/Fax to Email, attempt to retrieve each page
from the mailbox via the web browser.
b.  For occurrences when the password, or signature is specified by the Digital Certifi-
cate, perform the steps that follow.
. Check the validity of the certificate.
. Set the correct date and time of the device.
c.  When scanning is done with the TWAIN driver, change the file format to JFIF, single-
page TIFF.
d. Switch off FIPS mode, or remove PDF encryption setting in the instructions docu-
ment.
e. Setto Single File for Each Page, or set the Image Format setting to Drawing Object.
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

016-779 Scan Image Conversion Error RAP

016-779 An error was detected in the Image conversion library.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Repeat the operation.
b. Reduce the scan resolution to 400dpi or less then repeat the operation.
2. Upgrade the software, GP 4.
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016-781 Server Connect Error RAP

016-781 SMTP server not found.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Correctly set the subnet mask and gateway.
b. From the destination server, ping the machine.

c. Check whether characters other than ASCII are set for the host name of the device.

Set the host name of the device to ASCII characters.
2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.

016-786 HDD Full Scan Write Error RAP

016-786 When performing the scan function, files cannot be written in the HDD.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Ensure all paper trays are loaded.
3.  If this occurs when sending email, have the customer:
—  Reduce the resolution then resend it.
—  Reduce the size then resend it.
—  Reduce the number of pages and separate the job into several batches when send-
ing.
—  Set the output color to Black then resend it.

4. Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

5. Initialise the HDD. Refer to dC355 Hard Disk Diagnostics.
6. Upgrade the software, GP 4.
7. Install a new HDD, PL 18.1A ltem 91 (B400) or PL 18.1B Item 91 (B405).
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016-788 Retrieve to Browser Failed RAP

016-788 SMTP server not found.

Procedure
Perform the steps that follow:

1.
2.

Switch off, then switch on the machine, GP 10.

Have the customer:

a. Reload the browser page then perform retrieval operation again.

b. Re-activate the browser, then perform retrieval operation again.

c. Improve the connection status to a network.

d. Check whether there are problems such as duplicated IP addresses.

If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

016-790 Email Fragment Over RAP

016-790 Email fragment quantity is over spec.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Reduce resolution (image to send quality), then resend the job.
b. Reduce magnification, then resend the job.
c. Increase the maximum fragment quantity.
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-792 Specified Job Not Found RAP

016-792 An error was detected in the Image conversion library.

Procedure

Perform the steps that follow:

1. Have the customer repeat the operation.

2. Ifthe fault persists, upgrade the software, GP 4.

016-794 Media Not Inserted RAP

016-794 Media not inserted.

Procedure

Perform the steps that follow:

1. Have the customer check that the media is inserted.
2.  If the fault persists, upgrade the software, GP 4.

Status Indicator RAPs
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016-795 Media Reader Format Error RAP

016-795 The MediaLib detected this error while performing the operation that requires access
to media.

Procedure
Perform the steps that follow:

1. Have the customer check the media content from the PC. Check the file format/directory
in the media and the selected mode (Digital Camera Print/Document Print), then reset the
settings.

2. If the fault persists, upgrade the software, GP 4.

016-796 Document Insert Operation Error RAP

016-796 The MediaLib detected this error while performing the operation that requires access
to Media.

Procedure
Perform the steps that follow:

1. Have the customer check the me dis content from the PC. Check whether the print file
attribute data is displayed on the PC, then reset the settings.

2.  If the fault persists, upgrade the software, GP 4.
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016-797 Image File Read Error RAP

016-797 The MediaLib detected this error while performing the operation that requires access
to media.

Procedure
Perform the steps that follow:

1. Have the customer check the me dis content from the PC. Check whether the print file
images are displayed on the PC, then reset the settings.

2. Ifthe fault persists, upgrade the software, GP 4.

016-799 PLW Print Instruction Fail RAP

016-799 The specified print parameter is abnormal.

Procedure

Perform the steps that follow:

1. Have the customer repeat the operation.

2. Upgrade the software, GP 4.

3. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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016-910, 016-911 Required Resource Not Ready RAP

016-910 The paper and staples requested by the selected print parameters are not installed.

016-911 The paper and staples requested by the print specification are not loaded or different
sizes and/or types of paper switching are requested from the same tray.

Procedure

Perform the steps that follow:

1. Have the customer correctly load paper or install the staples.
2. If the fault persists, upgrade the software, GP 4.

016-940 to 016-949 Incorrect Job Settings RAP

016-940 Different size settings for side 1 and side 2 were detected after the job had started
with 2-Sided Print specified.

016-941 Mixed size/direction set for the page with images was detected after the job had
started with Booklet specified.

016-942 Different size settings for side 1 and side 2 were detected after the pages with 2-Sided
Print specified had been deleted.

016-943 Different size settings for side 1 and side 2 were detected after the document and
separators had been inserted for the pages with 2-Sided Print specified.

016-944 The document collate setting for the pages including the cover with images or the doc-
ument with separators with Document Attachment specified was detected.

016-945 The documents that do not support 2-Sided Print has been inserted for the pages for
2-Sided Print.

016-946 A document or separator has been inserted between Cover pages or Separator
pages.

016-947 The system detected that no tray is loaded with paper for Auto Paper Selection after
the job for which the paper for APS (Auto Paper Selection) was selected or APS was set has
started.

016-948 The covers with images, separators, or blank pages were detected after the job had
started with Booklet specified.

016-949 The document with a different size/orientation from the operated page was tried to be
inserted for the job with Attachment specified.

Procedure
Perform the steps that follow:
1. have the customer re-submit the job with the correct settings.
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016-981 HDD Access Error RAP

016-981 HDD Full was detected because Mailbox Scan, Fax Scan, Secure Print, Delay Print,
Sample Print, or Scheduled Print was specified when the HDD patrtition/ideOc capacity is small.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Process or delete the jobs (documents) stored in the same HDD partition, then
repeat the operation.

b. If step A does not resolve the problem, expand the HDD partition size of the relevant
service.

2. Upgrade the software, GP 4.

3.  Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), and the HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

Initialise the HDD. Refer to dC355 Hard Disk Diagnostics.
Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).

016-982 HDD Access Error 2 RAP

016-982 HDD was determined to be full due to collate, stored or interrupted jobs.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Process or delete the jobs (documents) stored in the same HDD partition, then
repeat the operation.

b. If step A does not resolve the problem, expand the HDD partition size of the relevant
service.

2. Upgrade the software, GP 4.

3.  Check the wiring between the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405), and the HDD, PL 18.1A ltem 91 (B400) or PL 18.1B Item 91 (B405).

Initialise the HDD. Refer to dC355 Hard Disk Diagnostics.
5. Install a new HDD, PL 18.1A Item 91 (B400) or PL 18.1B Item 91 (B405).
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016-983 Image Log HDD Full RAP 016-985 Scan to Email Data Size RAP

016-983 With the system data level of ensuring log image creation set to High, the log image 016-985 Scan to email data size exceeded.
storage area on the disk becomes full (during processing a copy/scan job).

Procedure

Procedure Perform the steps that follow:
Have the customer: 1. Have the customer reduce the number of documents, reduce the resolution, or increase
1. Cancel the job. the compression ratio if the job is multi-value scan.
2. Re-run the job. 2.  If the fault persists, upgrade the software, GP 4.
3. Delete unnecessary documents saved in the device or change the level of ensuring cre-

ation (to Low).
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016A Workflow Scanning Error Entry RAP

Use this RAP when the customer reports network failures. e.g. cannot connect to the scan
server when using the FTP or SMB protocols or when a folder on the scan server cannot be
opened.

Initial Actions

Consult with your manager before troubleshooting the customer’s network, as the policy varies
according to region. Also consult with the customer’s IT personnel or system administrator.

Procedure

NOTE: Network errors can be complex to diagnose and resolve. Actions are limited to check-
ing for fundamental faults and to collect system information, before contacting 2nd level sup-
port.

NOTE: If it is possible to log in to the Embedded Web Server by entering the IP address of the
device, then the network controller on the ESS PWB is good.

Check that the date and time are set correctly on the device, refer to GP 14 How to Set the
Date and Time. The time and date are correct.

Y N

Set the time and date parameters correctly.

Check the LED link lights at the ESS PWB ethernet connection. The LEDs illuminate.
Y N
If possible, perform the following to try and eliminate the problem of a faulty network port:

. Check the connections at the network port and ESS PWB are good.
. Connect the device to another network port.

. Have the customer a provide a new network port to ESS PWB cable.
. Check the operation of a known good device to the network port.

If the fault persists, install a new ESS PWB, PL 18.1A ltem 5 (B400)/PL 18.1B ltem 5
(B405). The LEDs illuminate.
Y N

Advise the customer to contact Escalated Software Support.

Perform the Final Actions.

Perform the Final Actions.
Final Actions

Perform the steps that follow:

1. Attempt to ping the device:

a. Print a configuration report to obtain the IP address of the device, GP 22 Printing
Reports.

b.  From an internet connected PC or laptop, open a command window (CMD):
. If running Windows XP, click on Start, then select Run. Type CMD in the Run
dialog box, then press Enter.
. If running Windows 7, select Start and in the Search box above the Start but-
ton, type CMD, then press Enter.

NOTE: If the Windows key is enabled (the key located in the lower left corner with
the Microsoft logo), hold the Windows key down, press R and release both keys to
open the Command window.

c. In the Command window (where the blinking cursor is) type ping. Press the space
bar once, then enter the IP address of the device. Press Enter.

d. If the ping command is successful, the device will reply four times. This should not
take more than two or three seconds.

e. If the ping command times out, or responds with ‘host unreachable’, check the IP
address that was entered. If the IP address is correct, advise the customer to contact
Escalated Software Support.

Attempt to send a scan job from the device, if the scan to job did not complete, advise the

customer to contact Escalated Software Support.
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017-500 Job Limit Illlegal Response RAP 017-501 Multiple Permission Restrictions RAP

017-500 Invalid response from job limit server. 017-501 A print rights violation has occurred.
Procedure Procedure
Have the customer: Have the customer change the user privileges.

1. Check the job parameter settings, then re-run the job.
2. Check the response packet from the job limit server.
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017-503 Password Over Maximum RAP 017-514 Inhibited Version RAP

017-503 Password has exceeded maximum number of digits. 017-514 The ESS PWB and software version are incompatible.
Procedure Procedure
Have the customer lower the number of password digits. Perform the steps that follow:

1.  Switch off, then switch on the machine, GP 10.
2. Install controller software XX.2X.XX or above.

Status Indicator RAPs 05/18/2018 BUS Update 2
017-503, 017-514 2-152 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



017-713 Start TLS Unsupported Fail RAP

017-713 Start TLS unsupported fail.

Procedure

Have the customer change the SSL operation mode setting to other than STARTTLS mode.

017-714 SMTP Over SSL Fail RAP

017-714 SSL communication failure with SMTP server.

Procedure
Perform the steps that follow:

1. Have the customer check if this occurred in TLS Mode, it may be due to an incorrect port
number. Check the Port Number settings of the SMTP Server.

Ensure that the SSL or TLS encryption type matches the selected port.
If the fault persists, reload the software, GP 4.
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017-715 SSL Certificate Fail RAP

017-715 An SSL Server Authentication Error has occurred because there is something wrong in the

Server Certificate Data.

Procedure

Have the customer register the root certificate of the SMTP server SSL certificate in the

machine.

017-716, 717, 718 SSL Certificate (SMTP) Fail RAP

017-716 The validity period of the server certificate has not started.
017-717 The validity period of the server certificate has expired.
017-718 The server name does not match the server address of the server certificate.

Procedure

Have the customer:

1. Check that the SMTP server clock and machine clock are correct.
2. Check the validity period of the SMTP server certificate.

3. Check that the server name that are registered in the SMTP server certificate and the
server address are correct.

4. If the clocks are correct, change the SMTP server SSL certificate to one that is valid.

NOTE: This problem can also be fixed by switching off the machines SSL Server Verifica-
tion setting. This will render the machine unable to guarantee the authenticity of the
SMTP server that it is connecting to.
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017-719 SMTP Over SSL Internal Fail RAP 017-720, 017-721 PJL Command Fail RAP

017-719 Internal software error has occurred during SMTP over SSL process. 017-720 Contract type value is incorrect.

Procedure 017-721 Geographic region value is incorrect.

Perform the steps that follow:
Procedure

Have the customer correct the contract type or geographic region value specified by PJL com-
mand, then try again.

1. Have the customer repeat the operation.
2. Ifthe fault persists, reload the software, GP 4.
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017-722 Total Impressions Over Fail RAP 017-723 DocuWorks Unsupported Character Fail RAP

017-722 The total impressions of billing meter in the data for PJL diag is 9,999,900 or more. 017-723 When the DocuWorks decomposer is working, it detected some text that cannot be
output is in use.

Procedure
Have the customer perform the operation when the value of total impressions is between 0 and Procedure
9,999,900. Perform the steps that follow:
1. Have the customer print from the DocuWorks viewer using the print driver (ART-EX, PCL,
etc.).
2. If the fault persists, reload the software, GP 4.
Status Indicator RAPs 05/18/2018 BUS Update 2

017-722, 017-723 2-156 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



017-725 Forced Annotation Syntax Fail RAP 017-728 Scan Job Flow Document Fail RAP

017-725 Syntax error in Forced Annotation instructions is detected. 017-728 MS Word or MS Excel is specified as the output format in the instructions, but the tar-
get document for processing does not possess the conditions required for format processing.

Procedure
Perform the steps that follow: Procedure
1. Have the customer check the driver settings. Perform the steps that follow:
2. Ifthe fault persists, reload the software, GP 4. 1. Have the customer:
a. Change output format to other than MS Word, MS Excel.
b.  Start Job Flow Service after satisfying all conditions below:
. The document for processing is a scan document.
. The document for processing is full color.
. Size of the document for processing is 50xX50mm or more, 297x432mm or less.
. Color space of the document for processing is standard color space.
. Resolution of the document for processing is 300dpi.
. Magnification of the of the document for processing is 100%.
2. If the fault persists, reload the software, GP 4.
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017-729 Temporary Error in PDL Transfer RAP 017-730 Network Error in PDL Transfer RAP

017-729 Temporary inability to send due to maximum jobs exceeded at the destination device, 017-730 Network occurred during PDL data transfer.
or spool area of print data full, etc.

Procedure
Procedure Have the customer:
Have the customer: 1. Check the connection of the network cable.
1. Setthe spooling of the print data at the destination device to hard disk. 2. Check the destination device is powered on.
2. Change spooling setting to Spool to Hard Disk. 3. Check that the IPP port of the destination device is enabled.
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017-729, 017-730 2-158 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



017-731 POP Server Not Connected RAP 017-732 Offline Error in PDL Transfer RAP

017-731 Failed to connect to the POP server. 017-732 Unable to send because destination printer is offline.
Procedure Procedure
Perform the steps that follow: Have the customer disable the offline status of the destination device.

1. Have the customer check that network communication between the POP server and the
machine is available:

a. Check that the POP server IP address that is set in the device is correct.
b.  Check the connection of network cables.
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017-733 Internal Error in PDL Transfer RAP 017-734 IPP Data Error RAP

017-733 Unable to send because destination printer is offline. 017-734 Syntax error, usage of undefined command, parameter error, damage of the file, or
internal error of the decomposer has occurred during the decomposer process of a direct print
Procedure job that used IPP in its network protocol.

Have the customer repeat the operation.
Procedure

Perform the steps that follow:

1. Have the customer print by using a different print method (printer driver or utility other
than print from IPP) that is supported by the device.

2. If the fault persists, reload the software, GP 4.
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017-735 Unauthorized Auditron User RAP 017-737 Custom Transfer Out of Memory RAP

017-735 Unauthorized user is detected. 017-737 A HDD unavailable error was returned when the decomposer called the S-image
library.

Procedure

Perform the steps that follow: Procedure

1. Have the customer get permission to use the device from the account administrator. Perform the steps that follow:

2. If the fault persists, reload the software, GP 4. 1. Have the customer deactivate or delete all unnecessary plug-ins.

2. Switch off, then switch on the machine, GP 10.
3. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.
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017-738, 017-746 HDD Internal Fail RAP

017-738 The system detected that the JVM has stopped due to internal error.

017-746 Custom transfer plug-in local disk malfunction.

Procedure

Perform the steps that follow:

1.  Switch off, then switch on the machine, GP 10.

2. Initialise the hard disk. Refer to dC355 Hard Disk Diagnostics.

017-739, 017-740 Transfer Service Not Available RAP

017-739 Custom transfer XCP not activated error.
017-740 Custom transfer plug-in not activated error.

Procedure

Have the customer:

1. Enable the embedded plug-in feature.

2. Input the software key for the customization kit.

Status Indicator RAPs
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017-741 Custom Transfer Invalid Plug-In RAP

017-741 The instruction that was specified by the instruction set to the plug-in and the feature
provided by the plug-in (API) are mismatched when the custom transfer job is in progress.

Procedure
Have the customer:
1. Upgrade the embedded plug-in feature (install the latest version).

2. Check the contents of the instruction set that is being used. If the instruction set was gen-
erated by a custom service, revise the custom service contents.

017-742, 743, 744 Custom Transfer Plug-In Connection
RAP

017-742 Custom transfer plug-in server connection error.
017-743 Custom transfer plug-in authentication error.
017-744 Custom transfer plug-in server access error.

Procedure

Have the customer:

1. Check whether the transfer destination server, etc. and the machine are able to communi-
cate via the network.

2. Check whether it is possible to log in to the transfer destination server, etc. by using the
specified user name and password.

3. Check whether it is possible to log in to the transfer destination server, etc. by using the
specified user name and password.
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017-745 Custom Transfer Plug-in Disk Full RAP

017-745 Insufficient hard disk area for processing was detected.

Procedure
Perform the steps that follow:

017-747 Custom Transfer Plug-In Connection Timeout RAP

017-747 Custom transfer plug-in communication timed out error.

Procedure
Have the customer:

1. Have the customer take any one of the actions that follow: 1. Wait a while, then re-run the job.

a. Lower the resolution, then re-send. 2. If the situation does not improve, consult with the Network Administrator.

b. Reduce the size, then re-send.

c. Reduce the page count, then re-send the job in several batches.

d. Change the output color to black and white, then re-send.
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017-748 Custom Transfer Plug-In Invalid Device RAP 017-749 Custom Transfer Plug-In XML Fail RAP

017-748 Custom transfer plug-in invalid device settings data error. 017-749 When extracting the custom transfer parameter from XML file, the obtaining of the
parameter has failed, the parameter format is inconsistent, or the parameter value cannot be
Procedure processed due to wrong grammar.

Have the customer check the device settings required for file transfer.
Procedure

Have the customer check the contents of the instruction set that is being used. If the instruction
set was generated by a custom service, revise the custom service contents.
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017-750 Custom Transfer Plug-In Internal Fail RAP 017-751 Custom Transfer Plug-In Other Fail RAP

017-750 An internal logic error was detected in the custom transfer plug-in. 017-751 An error specific to the custom transfer plug-in was detected.

Procedure Procedure

Perform the steps that follow: Have the customer refer to the error details in the job undelivered transmission report, then
1. Have the customer revise the custom transfer plug-in and then reinstall it. take appropriate action.

2. Switch off, then switch on the machine, GP 10.
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017-755 Software Download Via Network Fail RAP 017-759 Download Data Inspection Error RAP

017-755 A software download via the network was performed when the software download via 017-759 Electronic signature verification error of download data.
network set as prohibited.

Procedure

Procedure Have the customer re-obtain the download data then perform the operation again.

Perform the steps that follow:

1. Either set the software download via network to allowed or perform the software down-
load using a USB.

2. Ifthe fault persists, reload the software, GP 4.
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017-760, 017-766 POP Over SSL Fail RAP 017-761, 017-767 SSL Server Cert Untrusted (POP) RAP

017-760 SSL communication failure with POP server. 017-761 An SSL server authentication error has occurred as there is something wrong in the
server certificate data.

017-766 SSL communication failure with POP Server.
017-767 An SSL server authentication error has occurred as there is something wrong in the

Procedure server certificate data.
Perform the steps that follow:

1. If this had occurred in TSL mode, it may be due to different port number. Have the cus-
tomer check the port number settings of the POP server.

2. If the fault persists, reload the software, GP 4.

Procedure

The machine is unable to trust the SSL certificate of the POP server. Have the customer regis-
ter the root certificate of the POP server SSL certificate in the machine.
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017-762, 763, 764, 768, 769, 770 SSL Certificate (POP) Fail 017-765, 017-771 POP Over SSL Internal Fail RAP

RAP 017-765 Software internal error has occurred when POP over SSL process is in progress.

017-762 The validity period of the server certificate has not started yet. ) .
017-771 Software internal error has occurred when POP over SSL process is in progress.

017-763 The validity period of the server certificate has expired.
Procedure

017-764 The server name does not match the server address of the server certificate. Have the customer repeat the operation.
017-768 The validity period of the Server Certificate has not started yet.
017-769 The validity period of the server certificate has expired.

017-770 The server name does not match the server address of the server certificate.

Procedure

Have the customer:

1. Check that the clock of the POP server and the machine are correct. If the clock is cor-
rect, change the POP server SSL certificate to one that is valid.

2. Check the validity period settings of the POP server certificate.

3. Check that the server name that are registered in the POP server certificate and the
server address are correct.

NOTE: This problem can also be fixed by switching off the machines SSL Server Verifica-
tion setting. This will render the machine unable to guarantee the authenticity of the POP
server that it is connecting to.
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017-772 Scan All Blank Page Fail RAP 017-773 Netlog Task Error RAP

017-772 It was detected that all the pages are blank. 017-773 Detected fatal error during Netlog operation.
Procedure Procedure
Have the customer: Have the customer check the setting related to the Netlog function.

1. Darken the density during scan.
2. Turn off the blank suppression instruction.

Status Indicator RAPs 05/18/2018 BUS Update 2
017-772, 017-773 2-170 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



017-774 Message Lost Error RAP 017-775 Network API Error RAP

017-774 Message discard error. 017-775 Sending message was discarded due to sending API error.
Procedure Procedure
For information only, no service action necessary. Have the customer check if there is any issues on the network route to the Syslog server.
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017-776, 017-777 Syslog Server Error RAP 017-778 Queue Error RAP

017-776 The sending message was discarded because the server sent an invalid response or 017-778 The sending queue became full due to no IP address being set or assigned, and dis-
did not respond. carded the message sending.
017-777 The sending queue became full and discarded the message sending request. Procedure
Have the customer check if the IP address of the machine is set.
Procedure

Have the customer check the status of the Syslog server, address value of the Syslog that is
set to the device, whether there is an issue in the network route between the device and the
Syslog server, or a network cable failure.
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017-779 Link Error RAP 017-780 Held Job Timeout RAP

017-779 Detected unplugged network cable on the device side. 017-780 Auto delete due to the timeout of held Job that has been overtaken.
Procedure Procedure
Check the connection state of the network cable. Perform the steps that follow:

1. Have the customer disable the auto delete setting or change the timer setting (1-7200
minutes) to an appropriate value.

2. Switch off, then switch on the machine, GP 10.
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017-782, 784, 785, 786 Custom Image Processing Plug-In
RAP

017-782 Detected mismatch of the version of image processing module.
017-784 Custom image processing XML error.

017-785 Detected an error that is custom image processing plug-in specific.
017-786 Image processing error of custom image processing plug-in.

Procedure

Perform the steps that follow:

1. Have the customer reinstall after correcting the custom image processing plug-in.
2. Switch off, then switch on the machine, GP 10.

017-783 Custom Image Processing Memory RAP

017-783 The operation was unable to continue due to the memory shortage of the image pro-
cessing module that is executed in the controller.

Procedure

Perform the steps that follow:

1. Have the customer take any one of the actions that follow:
a. Lower the resolution.
b. Change the output color to black and white.

2. Switch off, then switch on the machine, GP 10.

Status Indicator RAPs
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017-787 Google Cloud Print Data Error RAP 017-789 Job Limit Estimation Logic Fail RAP

017-787 Syntax error, undefined command, parameter error, file corruption, decomposer inter- 017-789 During job limit estimate acquisition, a logic error was detected in the
nal error occurred when the decomposer is processing at the Google Cloud Print processing ComlIDvm_GetEstimation.
path.
Procedure
Procedure

Have the customer check the job settings, then re-run the job.
Perform the steps that follow:

1. Advise the customer to resubmit the job.

2. Advise the customer to use a different print method supported by the machine (print
driver, utility other than Google Cloud Print).

3. Ifthe fault persists, reload the software, GP 4.
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017-790 to 017-799 Print Permission RAP

017-790 Color print made in a time zone that is prohibited.
017-791 Print made in a time zone that is prohibited.

017-792 Printing performed despite being prohibited.

017-793 Color printing performed despite being prohibited.
017-794 Print made from a prohibited application.

017-795 Color print made from a prohibited application.
017-796 Single sided print made from a prohibited application.
017-797 Print made from a paper tray that is prohibited.
017-798 Job type print made that is prohibited.

017-799 Single sided print made despite being prohibited.

Procedure
Have the customer set the permissions as required.
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018-400 IPSEC Configuration Mismatch RAP

018-400 IPSEC error (setting mismatch).

Procedure
Have the customer clear the IPSEC setting mismatch and re-enable the IPSEC.

NOTE: Mismatched IPSEC settings occur when the password is not set because the authenti-
cation method is set to pre-shared key, or when IPSEC certificate is not set because the
authentication method is set to digital signature.

018-405 User Account Disabled RAP

018-405 User account disabled error.

Procedure
Perform the steps that follow:

1. Advise the customer that there is a check mark at Account Invalid for the relevant user in
the active directory of the LDAP authentication destination server. The server has been
set to prohibit access from the relevant user.

2. Have the customer consult with the Server Administrator.
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018-406 Setting Status of IP Address (IPv4) RAP 018-407 Setting Status of IP Address (IPv6) RAP

018-406 Setting state of the same IP address (IPv4). 018-407 Setting state of the same IP address (IPv6).

Procedure Procedure

Perform the steps that follow: Advise the customer to change the IP address or change the DHCPV6 settings to allow auto-
1. Have the customer change the setting to a different IP address or change the DHCPv6 matic routing.

settings to allow automatic routing.
2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-408, 429, 430 Duplicate IPv4 Address RAP

018-408 The same IP address device as the IPv4 address of this machine exists on the net-
work in the network environment where the Ether 2 side is connected.

018-429 The same IP address device as the IPv4 address of this machine exists on the net-
work in the network environment where the Wireless Network adapter is connected.

018-430 The same IP address device as the IPv4 address of this machine exists on the net-
work in the network environment where the WiFi Direct is connected.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the IPv4 address of this machine or the IPv4 address of the network upper
apparatus.

b.  For manual address setting, ensure that the IP address specified by the client is not
used in other places.

c. Check the respective server setting environments with the client.
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

018-409, 412, 413 Duplicate IPv6 Address 1 RAP

018-409 The same IP address device as the IPv6 of this machine exists on the network in the
network environment where the Ether 2 is connected.

018-412 The same IP address device as the state-less auto setting address 2 of this machine
exists on the network in the network environment where Ether 2 is connected.

018-413 The same IP address device as the IPv6 state-less auto setting address 3 of this
machine exists on the network in the network environment where the Ether 2 is connected.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the IPv6 address of the network upper apparatus that is duplicated to
resolve the IP address duplication.

b.  Check if the IP address that was set in state-less address auto setting is not used in
other places.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-410, 018-411 Dynamic DNS Update Failure RAP 018-414 Invalid IPv6 Address 2 RAP

018-410 For Ethernet 2, failed to update the IPv4 address and host name to the DNS server. 018-414 The IPv6 manual setting address that was set in this machine in a network environ-
ment connected to Ether 2 is invalid.
018-411 For Ethernet 2, failed to update the IPv6 address and host name to the DNS server.

Procedure
Procedure Perform the steps that follow:
Perform the steps that follow: 1. Have the customer:
1. Have the customer: a. Change the IPv6 manual setting address of this machine to the IPv6 address that
a. Check if the DNS server address is correctly set to the device. can be used in the machine address.
b.  Check if the DNS server is set so that the dynamic DNS can be operated. b. Check if the IPv6 address that was automatically set as manual address is a valid
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP. address.
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-415 Duplicate IPv6 Address 3 RAP

018-415 The same IP address device as the IPv6 manual setting address of this machine

exists on the network in the network environment where the Ether 2 is connected.

Procedure

Have the customer change the IPv6 manual setting address of this machine or the IPv6

address of the network upper apparatus.

018-416 Duplicate IPv6 Address 4 RAP

018-416 The same IP address device as the IPv6 link local address of this machine exists on
the network in the network environment where Ether 2 is connected.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the IPv6 address of the network upper apparatus that is duplicated to
resolve the IP address duplication.

b.  Check if the IPv6 address that was automatically set as link local address is not used
in other places.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-424, 018-425 WPA Enterprise Certificate Fail 1 RAP

018-424 A wireless WPA-Enterprise authentication root certificate or client certificate is not
stored in the machine.

018-425 The WPA-Enterprise authentication root certificate or client certificate cannot be used.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Store or reconfigure the root certificate or client certificate in the machine that will be
used in wireless WPA-Enterprise authentication.

b. If a WPA-Enterprise authentication root certificate or client certificate cannot be
obtained, use a type of wireless security other than WPA-Enterprise.

2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.

018-426 WPA Enterprise Certificate Fail 2 RAP

018-426 An irregularity was detected in the server certificate that was received during wireless
WPA-Enterprise authentication execution. This includes when the server certificate cannot be
referenced.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Check if the server certificate is within the expiration date and that the certificate type
and signature algorithm are supported. Use an appropriate certificate.

b. If a server certificate that satisfies the request cannot be used, use a type of wireless
security other than WPA-Enterprise.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-427 Duplicate Wireless Network IP Address Range 018-428 Wireless Module Connection Fail RAP

RAP 018-428 The printer failed to connect to the Wireless Network.
018-427 The same IP address range used on this machine is already being used on the Wire-
less Network. Procedure
Perform the steps that follow:

Procedure 1. Switch off, then switch on the machine, GP 10.
Perform the steps that follow: 2. if the fault persists, install new components as necessary:
1. Have the customer: . Wireless adaptor, PL 18.1A Item 90.

a. Change the wireless IP address range of this machine or ensure the wireless IP . ESS PWB, PL 18.1A Item 5.

address range is available on the network.

b.  For manual address range setting, ensure that the IP address range specified by the
client is not used in other places.

c. Check the respective server setting environments with the client.
2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-431, 432, 433 Duplicate WiFi IPv6 Address 1 RAP

018-431 There is a device on the network with the same IP address as the machine's IPv6
‘Auto Stateless Address 1’ or ‘DHCPv6 Auto Address’ in the network environment that WiFi is
connected to.

018-432 There is a device on the network with the same IP address as the machine's IPv6
‘Auto Stateless Address 2’ in the network environment that WiFi is connected to.

018-433 There is a device on the network with the same IP address as the machine's IPv6
‘Auto Stateless Address 3’ in the network environment that WiFi is connected to.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the IPv6 address of the device on the network with the duplicate address
resolve the problem.

b. Check if the IPv6 address automatically set as the stateless address is being used
somewhere else.

2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.

018-434 Duplicate WiFi IPv6 Address 2 RAP

018-434 IPv6 ‘Manual Address’ set on the machine is invalid in the network environment that
WiFi is connected to.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the machine's ‘IPv6 (Manual Address)’ to an IPv6 address that can be used
for the machine's address.

b.  Check if an invalid address is being used for the IPv6 address automatically set as
the manual address.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-435 Duplicate WiFi IPv6 Address 3 RAP

018-435 There is a device on the network with the same IP address as the machine's IPv6
‘Manual Address’ in the network environment that WiFi is connected to.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the machine's IPv6 ‘Manual Address’ or the IPv6 address of the device on
the network.

b. Check if the IPv6 address automatically set as the manual address is being used
somewhere else.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

018-436 Duplicate WiFi IPv6 Address 4 RAP

018-436 There is a device on the network with the same IP address as the machine's IPv6
‘Link-local Address’ in the network environment that WiFi is connected to.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Change the IPv6 address of the device on the network with the duplicate address to
resolve the problem.

b.  Check if the IPv6 address automatically set as the link-local address is being used
somewhere else.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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018-500, 501, 503, 504, 506, 507, 508 CA Server Error RAP

018-500 The SSL server that is necessary for CA could not start because there was no server
certificate or private key at an attempt to start the device.

018-501 The device could not connect to the CA server when trying to do CA authentication.
The device has failed in communication.

018-503 The device received a message from the CA server and was waiting for a JRM/UI
judgment, but received no response in time.

018-504 During communication between the device and the CA server for authentication, a
mismatch in Session ID between both has occurred.

018-506 During communication between the device and the CA server, a mismatch in Field ID
between both has occurred.

018-507 The CA authentication server requested an entry of user info, and the server deter-
mined that the entered info was different.

018-508 In process of CA authentication, the device has received a server exception message
from the CA authentication server.

Procedure

Have the customer:

Make the IOT and the controller the same in agreement info.

Set up the server certificate, or set the CA function to off.

Check the address of the CA server, or recheck the connection to the network.
Retry the authentication operation.

Enter the correct user name and password.

SR e

Check the status of the CA server. Reboot it if necessary.

018-502 SMB Login Failure RAP

018-502 When logging in to the SMB server, it was detected that the workstations that can log
in during SMB scan are limited.

Procedure

Have the customer check the properties information of the specified user and check whether
the workstations that can log in to the server are limited.

Status Indicator RAPs
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018-505 SMB-DOS Protocol Error RAP 018-509 Template Parameter Conflict RAP

018-505 SMB user authentication failed/unable to log into SMB scanner. 018-509 CUI scan: an invalid job template is specified.
Procedure Procedure
Have the customer contact the network administrator for the correct user name or password. Have the customer check whether the settings in the job template are correct. For example:

1. A setting that cannot be used in the device is set.
2. The transfer repository is not set correctly.
3. A nonexistent template name is specified.
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018-524 Invalid Device Network Setting RAP 018-525 HDD full or Access Error RAP

018-524 CUI scan: an invalid job template is specified. 018-525 CUI scan: HDD-related error during processing of job template.

Procedure Procedure

Have the customer: Perform the steps that follow:

1. Check whether the port and network related settings that are required to execute the scan 1. Advise the customer to wait for a while, then perform the same operation again.
job are set properly in the device. 2. If the fault persists, perform the 016-210, 506, 777, 780, 798 HDD Error RAP.

2. Check whether the DNS server setting is correct.
3. Check whether the port for the specified protocol is activate.
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018-526 to 018-529, 531, 532 CUI Scan Error RAP

018-526 A CUI scan start request was received when the job template is being polled.

018-527 CUI scan: internal error occurred when processing job template.
018-528 CUI scan: soap argument error.

018-529 CUI scan: duplication of soap job startup request.

018-531 Other errors during start-up of a CUI scan job.

018-532 Failed to create CUI scan job.

Procedure
Advise the customer to wait for a while, then perform the same operation again.

018-530 Authentication Error RAP

018-530 Authentication/DV-related error during start-up of a CUI scan job.

Procedure

Advise the customer to either perform the correct authentication operation or check the limita-
tions (color mode, number of sheets, services) that was set by the administrator.
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018-543 Shared Name Error in SMB Server RAP 018-547 SMB Scan Users Restriction RAP

018-543 Problem with the shared name of the SMB scan server. 018-547 The number of SMB scan users has exceeded the limit.

Procedure Procedure

Have the customer: Have the customer:

1. Check the shared name specified then set the correct name. 1. Check the limit for the number of users that can connect to the shared folder.

2. Check that the user has the right to access the shared name specified. 2. Check whether the number of users who are concurrently using the server has exceeded

the maximum number.
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018-556 HTTP Server Script Error RAP 018-557 HTTP Invalid Character in Filename RAP

018-556 HTTP error - invalid script. 018-557 HTTP file - invalid characters.

Procedure Procedure

Have the customer: Have the customer ensure that the file name that is specified in the scanned document desti-
1. Check that the drive and directory that are specified in the HTTP server that sends nation does not contain any invalid characters.

scanned documents are accessible.
2. Repeat the operation.
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018-558 HTTP File Not Found RAP 018-559 HTTP File Duplication Fail RAP

018-558 The HTTP directory/file name does not exist. 018-559 File name conflict stop.

Procedure Procedure

Have the customer: Advise the customer that when performing scan Jobs, set File Name Conflict to other than
1. Check that the directory that is specified in the scanned document destination HTTP Cancel Job.

Server exists.

2. Check that the file name that is specified in the scanned document destination HTTP
server exists.
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018-560 to 018-563 HTTP Server Login Fail RAP

018-560 HTTP user authentication error.
018-561 HTTP error - not found.

018-562 HTTP response client error.

018-564 Host Name Solution Error in HTTP RAP

018-564 Failed to resolve host name in HTTP.

Procedure

Have the customer:

1. Check whether the scanned document destination HTTP server has been registered in
018-563 HTTP response server error. the DNS.
2. Check whether it is connected to the DNS server.
Procedure 3. Check whether the DNS server address is set.
Have the customer:
1. Check whether the scanned document destination HTTP server is accessible from the
PC.
2. Check the login user name.
3. Check the login password.
4. Check the name of scanned document destination HTTP server.
5. Check the server path name of scanned document destination HTTP server.
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018-565 Proxy Name Solution Error in HTTP RAP

018-565 Failed to resolve proxy name error in HTTP.

Procedure
Have the customer:

1. Check whether the proxy server name that is set in the device has been registered in the
DNS.

2. Check whether it is connected to the DNS server.
3. Check whether the DNS server address is set.

018-566, 018-567 Server Connect Error in HTTP RAP

018-566 Failed to connect to the HTTP server.

018-567 HTTP error - access error.

Procedure
Have the customer:
1. Check the network cable of the device.

2. Check whether the scanned document destination HTTP server is accessible from the
PC.
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018-568 HTTP Server SSL Access Fail RAP

018-568 HTTP error - abnormal SSL connection.

018-569 HTTP Server Certificate Fail RAP

018-569 HTTP error - invalid certificate.

Procedure Procedure
Have the customer: Have the customer:
1. Check whether the scanned document destination HTTP server is accessible from the 1. Check whether the scanned document destination HTTP server is accessible from the
PC. PC.
2. Check whether the SSL setting of the scanned document destination HTTP server is 2. Check whether the SSL server certificate of the scanned document destination HTTP
valid. server is registered in the device.
3.  Check the name of scanned document destination HTTP server. 3. Check whether the SSL server certificate of the scanned document destination HTTP
4. Check the server path name of scanned document destination HTTP server. server is valid. For example, check the items that follow:
. The certificate has not expired yet.
. The time that is set in the device is correct.
. It is not in the discard list.
. The certificate path of the SSL server certificate and import any necessary CA certif-
icate.
4. If the certificate is not registered in the scanned document destination HTTP server, dis-
able the device certificate validation.
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018-570 HTTP Certificate Fail RAP 018-571 Internal Error in Scan RAP

018-570 HTTP error - invalid client certificate. 018-571 Scan network sending software internal error.
Procedure Procedure
Have the customer: Have the customer repeat the operation.
1. Check whether the scanned document destination HTTP server is accessible from the
PC.

2. Check whether the SSL client certificate is set correctly in the device.

3. Check whether a valid device certificate is registered in the scanned document destina-
tion HTTP server.

Status Indicator RAPs 05/18/2018 BUS Update 2
018-570, 018-571 2-196 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



018-587 File Duplication Fail RAP 018-588 Scan Filing Policy Invalid RAP

018-587 File name conflict stop. 018-588 Invalid filing policy.
Procedure Procedure
Have the customer set File Name Conflict to other than Cancel Job. Advise the customer that when Add is selected for File Name Conflict, check that the file format

is not set to Multi-page.
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018-589 NEXTNAME File Error RAP 018-590 Same Name Exists RAP

018-589 NEXTNAMEDAT file access error. 018-590 A file/folder with the same name was detected on the server.

Procedure Procedure

Advise the customer that when Add is selected for File Name Conflict, check that the NEXT- Have the customer perform the same operation again without multiple machines accessing the
NAME.DAT file is correct. same folder in the same server.
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018-591 File Name Suffix Over Limit RAP 018-592, 018-593 Lock Folder Fail RAP

018-591 The scan file name has exceeded the suffix limit value. 018-592 Scan lock folder creation failed.

Procedure 018-593 Failed to delete the scan lock folder.

Have the customer change the file name/destination folder on the scan server. Else, move or
delete the files in the destination folder. Procedure
Have the customer:

1. Check if a lock directory (*.LCK) remains in the transfer destination, delete it manually
then retry the job.

2. Check whether there is a folder that has the same name as the specified name.
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018-595 Detected User Duplication RAP 018-596, 018-700 Network Error RAP

018-595 Duplicate IDs were detected at ICCG external authentication (LDAP protocol). 018-596 An undefined protocol error, and other errors with LDAP protocol.

Procedure 018-700 Network stack is not initialized fail.

Have the customer make corrections so that the user entries in the database of the LDAP
server do not have the same IC card information. Procedure
Advise the customer to wait for a while, then perform the same operation again.
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018-701 to 018-705 LDAP Protocol Errors 01 to 05 RAP

018-701 LDAP protocol error 01 at address book operation (operation error).
018-702 LDAP protocol error 02 at address book operation (operation error).
018-703 LDAP protocol error 03 at address book operation.

018-704 LDAP protocol error 04 at address book operation (too many search results to be pro-
cessed).

018-705 LDAP protocol error 05 at Address Book operation (comparison request result is
false)

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.

018-706 LDAP Protocol Error 06 RAP

018-706 LDAP protocol error 06 at address book operation (comparison request result is true).

Procedure

Perform the steps that follow:

1. For asingle occurrence, take no action.

2. If the fault persists, switch off, then switch on the machine, GP 10.
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018-707, 018-708 LDAP Protocol Errors 07 and 08 RAP

018-707 LDAP protocol error 07 at address book operation (the specified authentication
method is not supported).

018-708 LDAP protocol error 08 at address book operation (strong authentication is required)

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.

018-709 Active Communication is Unavailable Now Fail
RAP

018-709 Active communication is unavailable now fail.

Procedure
1. In case of IPv4 environment, have the customer:

a. Check whether the address that is being used as the IPv4 address of the device is
undefined, or whether it has become the Auto IP address.

b. Check if the network has been connected properly.

c. Check with the network administrator on whether the DHCP server address has
been exhausted.

2. In case of IPv6 environment, have the customer:

a. Check whether the address that is being used as the IPv6 address of the device has
been allocated with a global address that uses the network address distributed by
the IPv6 router.

b. Check if the network has been connected properly.

c. Check with the network administrator on whether the IPv6 router has been config-
ured correctly.

Status Indicator RAPs
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018-710to 018-714 LDAP Protocol Errors 10 to 14 RAP

018-710 LDAP protocol error 10 at address book operation (not registered in search range).
018-711 LDAP protocol error 11 at address book operation (admin limit is exceeded).

018-712 LDAP protocol error 12 at address book operation (extended function cannot be
used).

018-713 LDAP protocol error 13 at address book operation (secrecy is required).
018-714 LDAP protocol error 14 at Address Book operation (SASL bind in progress).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.

018-715 Kerberos Attestation Protocol Error 73 RAP

018-715 Kerberos Attestation protocol error 73

Procedure

Advice the customer that:

1. If the error occurred in the case of smart card authentication, algorithm not supported by
the device is specified by KDC.

2. In the case of password authentication, KDC does not support any of the device’s algo-
rithms.

3. KDC settings should be reviewed. Also, in the case of devices supporting FIPS, disabling
FIPS mode may correct the problem.

BUS Update 2
Xerox® VersalLink® B400 and B405 Family Multifunction Printer

05/18/2018
2-203

Status Indicator RAPs

018-710 to 018-714, 018-715



018-716 to 018-721 LDAP Protocol Errors 16 to 21 RAP

018-716 LDAP protocol error 16 at address book operation (the requested attribute does not
exist).

018-717 LDAP protocol error 17 at address book operation (the specified attribute is not
defined)

018-722 GCP Network Fail RAP

018-722 GCP network connection error.

Procedure
Perform the steps that follow:

1. Have the customer confirm the network connection status, network settings status with
018-718 LDAP protocol error 18 at address book operation (unsuitable combination). the system administrator.
2. If the fault persists, reload the software, GP 4.

018-719 LDAP protocol error 19 at address book operation (limit violation).
018-720 LDAP protocol error 20 at address book operation (the specified attribute already
exists)
018-721 The server returned RFC2251 standard result message 21 (syntax error of the speci-
fied attribute value) in response to the address book inquiry.
Procedure
Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N

Check for damage with the network connection. If there is no damage then there is a

problem with the network. Inform the customer that the network requires service.
There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.
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018-723, 018-740 GCP Certification Fail RAP 018-724 GCP SSL Connection Fail RAP

018-723 GCP certificate connection error. 018-724 GCP SSL connection error.

018-740 Connection error of certificate has occurred during communication through XMPP Procedure

protocol with Google server. Perform the steps that follow:

1. Have the customer confirm with the network administrator the network (SSL Communica-
tion) connection status, SSL settings status.

If the fault persists, reload the software, GP 4.

Procedure
Perform the steps that follow: 2

1. Have the customer confirm with the network administrator the correct root CA certificate is
present, certificate authentication settings are correct .

2. Ifthe fault persists, reload the software, GP 4.
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018-725 Kerberos Attestation Protocol Error 22 RAP 018-726 Kerberos Attestation Protocol Error 70 RAP

018-725 Duplicate IDs were detected at ICCG external authentication (LDAP protocol). 018-726 Duplicate IDs were detected at ICCG external authentication (LDAP protocol).
Procedure Procedure

Advise the customer that the user Kerbeors password set on the Kerbeors server has expired, Have the customer check if a higher CA certificate in the user SmartCard is registered with the
it is necessary to ask the server administrator to extend the expiration date of it. device. If not, register it with the device.
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018-727 Kerberos Attestation Protocol Error 71 RAP

018-727 The certificate in the user SmartCard is incorrect (rejected by the Kerbeors server).

Procedure

Have the customer check if the certificate in the user SmartCard is valid. If it has become
invalid or expired, renew it, or if the Kerberos server prohibits the use of the certificate, it is nec-
essary to ask the server administrator to authorise the server permit it.

018-728 Kerberos Attestation Protocol Error 72 RAP

018-728 The Kerbeors server KDC certificate is incorrect (the root CA certificate is not regis-
tered with the device; the KDC certificate has expired; or the KDC certificate address is differ-
ent from that written on the certificate.)

Procedure
Have the customer:

1. Check if the root CA certificate of KDC certificate is registered with the device. If not, reg-
ister the root CA certificate.

2. Ifthe KDC certificate has expired, renew the Kerbeors server KDC certificate

3. Check that the Kerberos server address set on the device is the same as that written on
the Kerbeors server KDC certificate. If they are different, change the Kerbeors server
address set on the device, or check the Kerbeors server KDC certificate. In this case,
there is a possibility of a wrong setting or Kerbeors server impersonation.
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018-729, 730, 738, 739, 743, 744, 745, 746 GCP Network Fail
RAP

018-729 GCP connection timeout error.

018-731 GCP HDD Limit Fail RAP

018-731 Job is aborted because there is not enough capacity in the HDD.

Procedure

Perform the steps that follow:

Have the customer check the HDD available capacity, and free up space. Print again after
executing all print jobs which are being spooled.

If the fault persists, reload the software, GP 4.

018-730 GCP other network error.
1.
018-738 Network-related error has occurred during communication through XMPP protocol
with Google server. 2
018-739 Network-related internal error has occurred during communication through XMPP pro-
tocol with Google server.
018-743 A network related (proxy connection) error has occurred when communicating with
Google server via HTTP.
018-744 A network related (DNS name resolution) error has occurred when communicating
with Google server via HTTP.
018-745 A network related (proxy connection) error has occurred when communicating with
Google server via XMPP protocol.
018-746 A network related (DNS name resolution) error has occurred when communicating
with Google server via XMPP protocol.
Procedure
Perform the steps that follow:
1. Have the customer check the network connection status, settings status as the network
might be congested.
2. Ifthe fault persists, reload the software, GP 4.
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018-732 to 018-736 LDAP Protocol Errors 32 to 36 RAP

018-732 LDAP protocol error 32 at address book operation (applicable object does not exist).
018-733 LDAP protocol error 33 at address book operation (wrong alias).

018-734 LDAP protocol error 34 at address book operation (wrong DN format, wrong pass-
word).

018-735 LDAP protocol error 35 at address book operation (object is terminated).
018-736 LDAP protocol error 36 at address book operation (cannot refer to alias).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.

018-737, 018-741 GCP Other Fail RAP

018-737 Other internal error has occurred during GCP module processing.
018-741 Other internal error has occurred during GCP module (XMPP library) processing.

Procedure

Perform the steps that follow:

1. Have the customer check the settings.

2. If the fault persists, reload the software, GP 4.
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018-747 Server Not Found in SMB RAP

018-747 Unable to find the SMB server during SMB scan.

Procedure
Have the customer:
1. Check the Communication Environment:

Check that network communication between the transfer destination SMB server and this

machine is available, by the performing the steps that follow:

a. Network cable connection.

b. If the transfer destination address is specified using IP Address, check whether the
IP address is correct.

c. Check with the System Administrator on whether the SMB related ports (*1) are
blocked (whether there are blocked ports at the transfer destination server, between
the MFD and the server, etc.)

2. Check the SMB Server:

Check the network settings that follow to check if the computer operates as an SMB

server:

a. Whether the SMB related ports (*1) are blocked by software, such as anti-virus or a
firewall, on the server.

3.  Check the Resolution Server Name:

Check the network settings that follows to check if the computer operates as an SMB

server:

a. For communication that goes beyond the subnet and the server name is 15 charac-
ters or shorter, check the WINS server settings and check whether the server name
address can be resolved correctly.

4. If there is no problem, login to the SMB server from another PC using the same user
name and check whether a file can be written to the same storage destination on that
SMB server. If write is possible, try to perform the same operation again from the
machine.

018-748, 018-750to 018-754 LDAP Protocol Errors 48, 50 to
36 RAP

018-748 LDAP protocol error 48 at address book operation (authentication denied).

018-750 LDAP protocol error 49 at address book operation (the specified authentication certifi-
cate is invalid, login name is invalid).

018-751 LDAP protocol error 51 at address book operation (busy).
018-752 LDAP protocol error 52 at address book operation (cannot be processed).
018-753 LDAP protocol error 53 at address book operation (execution denied).

018-754 LDAP protocol error 54 at address book operation (loop detected).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.
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018-749 LDAP Protocol Error 49 RAP

018-749 There is a LDAP (Lightweight Directory Access Protocol) error (Designated authenti-
cation certificate is invalid/Login name is invalid).

Procedure

018-755 Server Connection Error in SMB RAP

018-755 There is no response from the server and failed to establish TCP/IP session.

Procedure
Have the customer:

Check the transfer destination server, the router that exists between the multifunction
device and the server, and the anti-virus software, firewall software, etc.

If there is no problem, login to the SMB server from another PC using the same user
name and check whether a file can be written to the same storage destination on that
SMB server. If write is possible, try to perform the same operation again from the
machine.

NOTE: If the situation does not improve, it is highly likely that there is a problem occurring
at the server.

Verify that print jobs are printing or print a configuration report and verify that network setup 1.
settings are indicated. The printer is operational or the configuration report indicates
valid network settings. 2
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Tell the customer that the network requires service.
There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Ask the customer to re-verify user name and password to be used for authentication to cancel
incorrect search login name. Check with the network administrator to verify authentication set-
ting of server side when the status is not improved.
Verify the machine LDAP setups. If the check is OK, there may be a problem with the remote
LDAP server.
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018-756 Server Login Response Timeout in SMB RAP

018-756 Unable to receive a response from the server within the specified time during the
scanner (scan to PC) SMB authentication.

Procedure
Have the customer:

1.

If the transfer destination server belongs to the Active Directory domain, check for delays

in the communication between transfer destination server and Domain Controller by the

method that follows:

a. Check whether it is taking a long time to access the transfer destination server from
a PC client.

b. Ifitis taking a long time, consult with the System Administrator.
If there is no problem, login to the SMB server from another PC using the same user
name and check whether a file can be written to the same storage destination on that

SMB server. If write is possible, try to perform the same operation again from the
machine.

NOTE: If the situation does not improve, there is a possibility of bad connection status in
the customers environment. Advise them to consult with the System Administrator.

018-757 Host Name Solution Error in SMB RAP

018-757 The system has failed to resolve the SMB server name of the SMB that is specified as
the transfer destination during the scanner (scan to PC).

Procedure
Have the customer:

1.

For communication that goes beyond the subnet, check the DNS server settings and
check whether the server name address can be resolved correctly.

If there is no problem, login to the SMB server from another PC using the same user
name and check whether a file can be written to the same storage destination on that
SMB server. If write is possible, try to perform the same operation again from the
machine.

Status Indicator RAPs
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018-758, 018-759 Picture Preservation or File Name Error
RAP

018-758 SMB Scan image storage location or file name error.
018-759 SMB Scan image storage location or file name error.

Procedure

Have the customer:

1. Check whether the storage location is correct.

2. Check whether the specified file name is one that can be created on the SMB server.

018-760 DFS Link Error in SMB RAP

018-760 The specified storage location gets linked to other shared folder during scanner (scan
to PC) SMB transfer as it is set to Distributed File System (DFS).

Procedure

Have the customer check the settings of the distributed file system (DFS) with the system

administrator.

3. Check whether the storage destination or file name of the scan image that is set at the

main unit contains restricted characters.
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018-761 Out of Server Memory in SMB RAP

018-761 The memory at the storage destination PC was detected to have ran out during scan-
ner (scan to PC) SMB transfer.

Procedure
Have the customer:

1. Check whether the usage condition at the storage destination PC has caused all the
memory to be used.

2. Terminate the applications that are currently not in use.

018-762 Server Response Timeout in SMB RAP

018-762 The response from the storage destination PC has taken a long time and caused a
timeout during scanner (scan to PC) SMB transfer.

Procedure
Have the customer:

1. Check whether an anti-virus software is operating at the storage destination PC. If operat-
ing, reduce the number of document copies to make the transmission file smaller.

2. Check that there is no cable unplugged or any issues with the router or the hub in the net-

3. Check the memory usage status and perform upgrades to increase the memory. work route.
4. Reboot the server.
Status Indicator RAPs 05/18/2018 BUS Update 2
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018-763 Character Convert Error in SMB RAP

018-763 The character code conversion process in the multifunction device has failed during
the scanner (scan to PC) SMB transfer.

Procedure

Have the customer:

1. Check whether the server name, shared name, path name, etc. contains machine-depen-
dent characters such as (special symbol), (number symbol), IV (roman numeral), and etc.

2. If it contains any machine-dependent characters, edit it so that the name no longer con-
tain any and operate.

018-764 to 769, 771 LDAP Protocol Errors 64 to 69 and 71
RAP

018-764 LDAP protocol error 64 at address book operation (naming violation).
018-765 LDAP protocol error 65 at address book operation (object class specification error).

018-766 LDAP protocol error 66 at address book operation (entries other than termination can-
not be executed).

018-767 LDAP protocol error 67 at Address Book operation (cannot be executed at RDN).
018-768 LDAP protocol error 68 at address book operation (the specified entry already exists).
018-769 LDAP protocol error 69 at address book operation (object class cannot be changed).

018-771 LDAP protocol error 71 at address book operation (influence on multiple DSA).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.
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018-770 LDAP Protocol Error 70 RAP 018-772 Shared Name Not Found in Server RAP

018-770 LDAP protocol error 70 at Address Book operation (search target is too large). 018-772 The shared name that was set does not exist on the transfer destination server during
scanner (scan to PC) SMB transfer.

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup Procedure

settings are indicated. The printer is operational or the configuration report indicates Have the customer check whether the shared name that is set at the main unit exists on the
valid network settings. transfer destination PC.

Y N

Check for damage with the network connection. If there is no damage then there is a
problem with the network. Tell the customer that the network requires service.

Ask the customer to retry search with narrower search target by changing search condition/
search start position in Address Book internal data. If the check is OK, there may be a problem
with the remote LDAP server.
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018-770, 018-772 2-216 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



018-773 Shared Name Error in Server RAP

018-773 Invalid shared name at the SMB scan server.

Procedure
Have the customer:
1. Check whether the shared name that is set at the main unit contains restricted characters.

2. Check whether the beginning or the end of the shared name that is set at the main unit
contain any blank space.

3. Check whether the shared name that is set at the main unit is only specified by a period.

4. If the transfer destination is a Macintosh, the permission setting must be changed for the
user of the shared folder. For the settings, check with the System Administrator.

018-780 to 018-784 LDAP Protocol Errors 80 and 82 to 84
RAP

018-780 LDAP protocol error 80 at address book operation (an unknown error has occurred).

018-782 LDAP protocol error 82 at address book operation (program error or SASL authentica-
tion error).

018-783 LDAP protocol error 83 at address book operation (outgoing message encoding
error).

018-784 LDAP protocol error 84 at address book operation (incoming message decoding
error).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.
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018-781 LDAP Protocol Error 81 RAP

018-781 LDAP protocol error 81 at address book operation (cannot connect to server).

Procedure
Have the customer:
1. Check if the network cable is connected.
If it is connected, check the start up state of the target request server.

2
3. Check whether the shared name that is set at the main unit is only specified by a period.
4

Check that the server name is correct.

018-785 LDAP Protocol Error 85 RAP

018-785 LDAP protocol error 85 at address book operation (search timeout).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Tell the customer that the network requires service.

Ask the customer to retry search with narrower search target by changing search condition/
search start position in Address Book internal data. Ask the customer to verify the machine
LDAP setups. If the check is OK, there may be a problem with the remote LDAP server.
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018-786 to 797 LDAP Protocol Errors 86 to 97 RAP

018-786 LDAP protocol error 86 at address book operation (an unknown authentication
method has been specified).

018-787 LDAP protocol error 87 at address book operation (mistake in definition of search fil-
ter).

018-788 LDAP protocol error 88 at address book operation (instruction canceled).

018-789 LDAP protocol error 89 at address book operation (an incorrect parameter was
passed).

018-790 LDAP protocol error 90 at address book operation (insufficient memory).
018-791 LDAP protocol error 91 at address book operation (server connection prohibited).
018-792 LDAP protocol error 92 at address book operation (unsupported function).
018-793 LDAP protocol error 93 at address book operation (result is not returned).
018-794 LDAP protocol error 94 at address book operation (result no longer exist).
018-795 LDAP protocol error 95 at address book operation (result still exist).

018-796 LDAP protocol error 96 at address book operation (client loop detected).

018-797 LDAP protocol error 97 at address book operation (maximum hop number for refer-
ence is exceeded).

Procedure

Verify that print jobs are printing or print a configuration report and verify that network setup
settings are indicated. The printer is operational or the configuration report indicates
valid network settings.
Y N
Check for damage with the network connection. If there is no damage then there is a
problem with the network. Inform the customer that the network requires service.

There is a problem with the LDAP setups on the machine or with the remote LDAP server.
Have the customer verify the machine LDAP setups. If the check is good, there may be a prob-
lem with the remote LDAP server.
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021-210, 211, 212 USB IC Card Reader Error RAP 021-213 Controller Price Table Error RAP

021-210 USB IC card reader connection status error. 021-213 An error in setting up EPA controller unit price table.

021-211 The USB IC card reader is broken. Procedure

021-212 USB IC card reader activation failure.

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
Procedure not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do 1
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause '

death or injury. Moving parts can cause injury. 2
Perform the steps that follow:
1.  Switch off, then switch on the machine, GP 10. 3

2. Check the wiring between the card reader and the machine.

3. Enter dC131. Ensure NVM value 700-885 is set correctly: 4.
. Internal IC card reader: 0
. IC card reader (HID support): 1

4.  If the fault persists, advise the customer that the card reader is faulty.

Perform OF 3 Special Boot Modes RAP.

Advise the customer to save the unit price table to a file. Then set a value between 1 and
9999999 at the location(s) where a value out of the range is set. Then save the file con-
taining the corrected unit price table.

To not use the new type of subtraction system (M/C Unit-Price Table system), enter
dC131. Set the value of NVM 850-027 to 0.

To use the new type of subtraction system, enter dC131. Set every available unit price
(NVM values 855-xxx) to a value between 1 and 9999999. Switch the machine off, then
on, GP 10.

NOTE: Obtain consent from the customer as to the values to set the prices to.
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021-214 USB IC Card Reader Encryption Setting RAP

021-214 Failure in the USB IC card reader encryption settings.

Procedure
Perform the steps that follow:

021-215 Invalid Accessory Type Setting RAP

021-215 Invalid accessory type setting.

Procedure
Perform the steps that follow:

Enter dC131. Set NVM value 850-007 to the appropriate one for the connected acces-
sory. Switch off, then switch on the machine, GP 10.

Or replace the connected accessory with the appropriate one for the setting. Switch off,
then switch on the machine, GP 10.

1. Switch off, then switch on the machine, GP 10. 1.
2. Advise the customer that the encryption settings of the connected USB IC card reader are
wrong. Connect an USB IC card reader that has never been used before, or one that has 2.
had its encryption settings initialized as factory default settings to the machine. Switch off,
then switch on the machine, GP 10.
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021-360 EP Accessory Fail RAP 021-361 EP Accessory Type Configuration Error RAP

021-360 An error occurred in the connection to the EP accessory. The accessory that should 021-361 EP accessory type setting error.
be installed is not found.

Procedure
Procedure WARNING
Perform the steps that fO_IIOW: Ensure that the electricity to the machine is switched off while performing tasks that do
1. Perform OF 3 Special Boot Modes RAP. not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
2. Perform the 016-357 Controller EP Communication Fail RAP. death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Perform OF 3 Special Boot Modes RAP.

2. Enter dC131. Ensure NVM value 850-007 is set correctly.

3. If the fault persists, perform the 016-357 Controller EP Communication Fail RAP.
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021-401 USB IC Card Reader Connection Error RAP

021-401 USB IC card reader connection status is incorrect.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1.  Switch the machine off, then on, GP 10.

2. Advise the customer to disconnect the USB IC card reader that caused this error to occur
from the USB connector.

021-500 EP Accessory Job Exclusion RAP

021-500 When the fax send billing function is enabled, the errors that follow occurred:

. There was an attempt to start up a job for accessory billing in the middle of a fax send job
operation.

. There was an attempt to start up a Fax send Job in the middle of a Job for accessory bill-
ing operation. This fault is not detected when the fax send billing function is disabled.

Procedure
Have the customer wait for the current running job to complete, and then restart the job.

Status Indicator RAPs
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021-501 Invalid URL Detected RAP

021-501 The server URL is grammatically incorrect.

Procedure

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Have the customer check the URL of the EP server.

021-502, 503, 504 Couldn’t Resolve Proxy Name RAP

021-502 Proxy server address resolution error.
021-503 Server address resolution error.

021-504 Server connection error.

Procedure

Have the customer:

1. Check the connection of the LAN cable.
2. Check the DNS server address settings.
3. Check the default gateway settings.

4.  Check the subnet mask settings.
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021-505, 021-506 SSL Error RAP 021-507 Unauthorized Proxy Access RAP

021-505 An error has occurred during SSL/TLS handshake. 021-507 Authentication of the proxy server has failed.
021-506 The SSL certificate of the server is invalid. Procedure
= d Have the customer:
rgce ure ] ) 1. Check the EP proxy server authentication user.
Switch off, then switch on the machine, GP 10. 2. Check the EP proxy server authentication password.
3. If the problem persists after checking the settings, there may be a network failure or the
proxy server settings may have changed/failed.
Status Indicator RAPs 05/18/2018 BUS Update 2
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021-508, 520, 521 Host/Proxy Connection Timed Out RAP

021-508 Communication timeout has occurred.

021-520 CA communication error.
021-521 CA communication timeout.

Procedure

Have the customer:

1. Check the connection of the LAN cable.
2. Check the default gateway settings.

3. Check the subnet mask settings.

021-509, 515, 516, 522 Invalid Message Detected RAP

021-509 The server detected an invalid message.

021-515 Invalid product code.
021-516 Invalid serial number.
021-522 Certificate library error.

Procedure
Switch off, then switch on the machine, GP 10.
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021-510, 021-511 SOAP Fault RAP 021-512, 513, 514, 517, 518, 519 Installation Conflict RAP

021-510 Recall status mismatch (EP system). 021-512 EP-SV installation conflict (EP system).
021-511 Installation status mismatch (EP system) 021-513 EP-DX installation conflict (EP system).
Procedure 021-514 TRESS installation conflict (EP system).

For information only. No service action required. L .
021-517 Communication failure (EP center)

021-518 An internal error has occurred in the server.
021-519 High load status detected (EP center).

Procedure

Have the customer check with the EP Center for the EP contract status, registration status and
system operation status.
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021-523 Internal Error RAP

021-523 Software failure where processing can still continue was detected.

Procedure

Perform the steps that follow:

1. If the SOAP port has stopped, have the customer restart it.

2. If the fault persists, switch off, then switch on the machine, GP 10.

021-524 to 012-527 Communications Error RAP

021-524 Installation status mismatch.

021-525 Recall status mismatch.

021-526 Communication library error.

021-527 Invalid communication message (edge server).

Procedure
Switch off, then switch on the machine, GP 10.
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021-528, 021-529 Communication Settings RAP

021-528 Communication setting error.
021-529 The latest version is detected (software update).

Procedure
Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.

2. If the fault persists, have the customer check with the EP Center for the EP contract sta-
tus, registration status and system operation status.

021-530, 012-531 Update Server Error RAP

021-530 An error internal to the server (software update).
021-531 A large load on the server is detected (software update).

Procedure
Have the customer:
1. Wait a while, then operate again.

2. If the fault persists, have the customer check with the EP Center for the EP contract sta-
tus, registration status and system operation status.
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021-532 to 021-535 Unsupported ROM Set RAP 021-700 Accessory Failure RAP

021-532 An unsupported set of ROM versions is detected. 021-700 EP accessory - service canceled by USB accessory failure or disconnect.

021-533 The user cannot do an update. Procedure

Perform the steps that follow:

1. Check the fault history, dC122 for fault 021-210, 021-211 or 021-212. If any of the faults is
listed, perform the relevant RAP.

2. If none of the faults are listed, reload the software, GP 4.

021-534 An unsupported submodule is detected.
021-535 An unsupported accessory is detected.

Procedure
Reload the software, GP 4.
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021-701 Accessory Preparing RAP 021-732, 941, 943, 945 EP Accessory Error RAP

021-701 EP accessory - service canceled by USB accessory preparing. 021-732 EP accessory - service canceled by disable.

Procedure 021-941 EP accessory - scan service paused by disable.
Perform the steps that follow:

. - . 021-943 EP accessory - print service paused by disable.
1. Have the customer wait for a minimum of 3 minutes for the USB accessory to start, then

re-run the job

021-945 EP accessory - service paused by disable.
2. Ifthe fault persists, reload the software, GP 4.

Procedure
Perform the steps that follow:

1. Have the customer insert a Xerox card, copy card or cash into the accessory, and ensure
that there are sufficient fees or card value.

2. If the fault persists, reload the software, GP 4.
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021-733, 742, 944, 946 EP Accessory Color Error RAP

021-733 EP accessory service canceled by color mode restriction.
021-742 EP accessory - scan service paused by color mode restriction.
021-944 EP accessory - print service paused by color mode restriction.

021-946 EP accessory - service paused by color mode restriction.

Procedure
Perform the steps that follow:

1. Have the customer operate the color restriction key SW to allow color. Or, replace the
card with another card that does not reach its upper limit in color mode.

2. Ifthe fault persists, reload the software, GP 4.

021-947, 948, 949 Subtractive Accessory Disable (Scan)
RAP

021-947 The remaining rate subtractive accessory is insufficient (scan service paused by sub-
tractive accessory disable).

021-948 The remaining rate subtractive accessory has is insufficient (print service paused by
subtractive accessory disable).

021-949 The remaining rate subtractive accessory has is insufficient (service paused by sub-
tractive accessory disable).

Procedure

Advise the customer that in the case of dispenser, to insert a card that has a remaining rate
enough to continue the job. In the case of coin kit, to add a necessary amount of money to con-
tinue the job.
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023-500 Ul ROM Download Fail RAP 023-600, 023-601 Ul Key Error RAP

023-500 Panel ROM data write processing error detection. 023-600 A hard key on the panel has been found to be held down for one or more consecutive
minutes.
Procedure
WARNING 8t2e35-601 The touch panel has been found to be held down for one or more consecutive min-

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause Procedure
death or injury. Moving parts can cause injury.
Perform the steps that follow:
1. Reload the software, GP 4.
2. If the fault persists, install a new Ul console assembly, PL 1.1A Item 4 (B400) or PL 1.1B
Item 4 (B405).

For information only, no service action necessary.
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024-340 to 024-360 IOT-ESS Communication Fail 1 RAP

024-340 MCU sending error detected by controller (invalid parameter was used).
024-341 MCU sending error detected by controller (sequence number error).

024-342 MCU sending error detected by controller (packet number error).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

024-343 MCU sending error detected by controller (message length error). 1. Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP.
024-345 MCU sending error detected by controller (check code error). 3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
024-346 MCU sending error detected by controller (parity error detected by the IOT. mounted modules on the ESS PWB and MCU PWB are securely connected.
) ] 4. Reload the software, GP 4.
024-347 MCU sending error detected by controller (framing error detected by the 10T). 5. If the fault persists, install new components as necessary:
024-348 MCU sending error detected by controller (overrun error detected by the 10T). : ESS PWB, PL 18.1A ltem 5 (B400)
. ESS PWB, PL 18.1B ltem 5 (B405)
024-349 MCU sending error detected by controller (receive abort detected by the 10T after the . MCU PWB, PL 18.2 Item 2.
header had been recognized).
024-350 MCU receiving error detected by controller (sequence number of the received mes-
sage packet is incorrect).
024-351 MCU receiving error detected by controller (packet number error).
024-352 MCU receiving error detected by controller (message length error).
024-353 MCU receiving error detected by controller (check code error).
024-354 MCU receiving error detected by controller (parity error detected by the UART).
024-355 MCU receiving error detected by controller (framing error detected by the UART).
024-356 MCU receiving overrun error detected by controller (overrun error detected by the
UART).
024-357 MCU receiving error detected by controller (receiving abort detected after the header
had been recognized).
024-358 Print sequence error detected by controller (paper feed and paper output that are not
applicable to the number detected.)
024-359 MCU transmission receiving error detected by controller (invalid parameter used).
024-360 Initialization error between IOT and ESS.
BUS Update 2 05/18/2018 Status Indicator RAPs
Xerox® VersaLink® B400 and B405 Family Multifunction Printer 2-237 024-340 to 024-360



024-361 Invalid IOT Paper Size RAP

024-361 Invalid IOT paper size group information.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. Initialize the user NVM, refer to dC301 NVM Initialization.
Reload the software, GP 4.

5. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A ltem 5 (B400)
. ESS PWB, PL 18.1B ltem 5 (B405)
. MCU PWB, PL 18.2 Item 2.

024-362, 024-363 Page Sync lllegal Start or Stop RAP

024-362 Page-sync occurred before video output preparation completes.

024-363 Page-sync completion error during video output.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1.  Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP.

3.  Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

4. Reload the software, GP 4.

5. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400).
. ESS PWB, PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.
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024-364 DMA Transfer Fail RAP

024-365 Overflow on Loop Back Write RAP

024-364 DMA transfer error. Reduction/enlargement was not completed even though the spec- 024-365 Loopback write overflow.
ified data was entered.
Procedure
Procedure This fault is currently not displayed. No service action necessary.
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.
Perform the steps that follow:
1.  Switch off, then switch on the machine, GP 10.
2. Ifinstalled, ensure the connectors on the hard disk are securely connected.
3.  Remove, then re-install the EMMC card, PL 18.1A Item 6 (B400) or PL 18.1B Item 6

(B405). If necessary, install a new EMMC card.
4. Ifinstalled, format the hard disk drive, refer to dC355 Hard Disk Diagnostics.
5. Reload the software, GP 4.
6. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5

(B405).
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024-366 JBIG Library Other Fail RAP

024-366 Other errors in JBIG Lib.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

024-367 Decompress Other Fail RAP

024-367 Incorrect line synchronization was detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1.  Switch off, then switch on the machine, GP 10. 1. Switch off, then switch on the machine, GP 10.
2. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5 2. Perform OF 3 Special Boot Modes RAP.
(B405). 3. Ensure the connectors on the hard disk are securely connected.
4. |If installed, format the hard disk drive, refer to dC355 Hard Disk Diagnostics.
5. Reload the software, GP 4.
6. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).
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024-368 PCI Error RAP

024-368 PCI access error occurred due to a faulty PCI bus.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

Switch off, then switch on the machine, GP 10.

Perform OF 3 Special Boot Modes RAP.

Ensure the connectors on the hard disk are securely connected.

If installed, format the hard disk drive, refer to dC355 Hard Disk Diagnostics.
Reload the software, GP 4.

If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405).

SR e

024-370 Marker Code Detection Fail RAP

024-370 Marker code detection error. During enlarge, when the file was enlarged only by the
specified size, the end code (FF02) cannot be found in the compressed data.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do

not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause

death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Perform OF 3 Special Boot Modes RAP.

3. Change the Print mode (Normal/High Quality/High Resolution). Inform the customer of
any print mode setting changes.

4. Remove, then re-install the EMMC card, PL 18.1A Item 6 (B400) or PL 18.1B Item 6
(B405). If necessary, install a new EMMC card.

5. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

6. Reload the software, GP 4.

7. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400).
. ESS PWB, PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 ltem 2.
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024-371to 024-373, 024-375 IOT-ESS Communication Fail 2
RAP

024-371 Communication between the ESS and IOT has not been established.
024-372 Sending error detected by the controller (incorrect parameter instruction).
024-373 DLL communication failure recovery error detected by the controller.

024-375 DLL receiving error detected by the controller (incorrect parameter instruction).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

4. Reload the software, GP 4.

5. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400).
. ESS PWB, PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

024-376 IOT-ESS Communication Fail 3 RAP

024-376 MCU image signal truncation detected by the controller.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Iltem 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

4.  Check the harness, PL 2.1 Item 2 between the ROS and the MCU PWB.
5. Reload the software, GP 4.
6. If the fault persists, install new components as necessary:

. ROS, PL 2.1 Item 4.

. MCU PWB, PL 18.2 ltem 2.
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024-600 to 024-614 Counter Repair RAP 024-615 10T Unsupported Drum Shut Off RAP

024-600 The billing master counter is automatically repaired. 024-615 10T unsupported drum shut off.
024-601 The billing backup counter 1 is automatically repaired. Procedure

024-602 The billing backup counter 2 is automatically repaired. For information only, no service action necessary.
024-603 The SW key master counter is automatically repaired.

024-604 The SW key backup counter 1 is automatically repaired.

024-605 The SW key backup counter 2 is automatically repaired.

024-606 Billing meter type is automatically repaired (ESS SEEP repaired).

024-607 Billing meter type is automatically repaired (ESS NVM repaired).

024-608 Billing meter type is automatically repaired (IOT NVM repaired).

024-609 Billing count type is automatically repaired (ESS SEEP repaired).

024-610 Billing count type is automatically repaired (ESS NVM repaired).

024-611 Billing count type is automatically repaired (IOT NVM repaired).

024-612 Modal break point is automatically repaired (ESS SEEP repaired).

024-613 Modal break point is automatically repaired (ESS NVM repaired).

024-614 Modal break point is automatically repaired (IOT NVM repaired).

Procedure
For information only, no service action necessary.
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024-700 Memory Shortage or No EMMC Card RAP 024-701 Invalid Instruction of Face Inversion RAP

024-700 A job that could not be printed due to insufficient system memory or EMMC card not 024-701 Job cancellation due to invalid invert instruction.
installed was received.

Procedure
Procedure Advise the customer to use paper that is within specification. Refer to GP 15 Paper and Media
WARNING Size Specifications.

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.
Perform the steps that follow:
1. Remove, then re-install the EMMC card, PL 18.1A Item 6 (B400) or PL 18.1B Iltem 6

(B405). If necessary, install a new EMMC card.
2. Ifinstalled, ensure the connectors on the HDD and ESS PWB, PL 18.1A Item 5 (B400) or

PL 18.1B Item 5 (B405) are securely connected.
3. Ifthe fault persists, install a new ESS PWB, PL 18.1A Item 91 (B400) or PL 18.1B Item 91

(B405).
Status Indicator RAPs 05/18/2018 BUS Update 2
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024-702 Paper Jam RAP 024-703, 742, 775 Booklet Sheets Count Over RAP

024-702 Job cancellation due to paper jam. 024-703 Number of booklet sheets exceeded fail has occurred during printing.

Procedure 024-742 The number of sheets per set exceeds a specific allowable number for a booklet.

Clear the paper jam. . o
024-775 A job that exceeds booklet paper quantity is cancelled.

Procedure
Perform the steps that follow:

1. Advise the customer to use paper of a lighter weight so as not to exceed the maximum
output limit or use less pages.

2. If the fault persists, reload the software, GP 4.
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024-707 Duplex Inversion Prohibited (Duplex) RAP

024-707 A duplex print instruction was received for duplex/invert prohibited paper.

Procedure
Perform the steps that follow:

1. Advise the customer to use paper that is within specification or to print simplex. Refer to
GP 15 Paper and Media Size Specifications.

2. Ifthe fault persists, reload the software, GP 4.

024-708 Duplex Inversion Prohibited (Face Down) RAP

024-708 A face down output instruction was received for duplex/invert prohibited paper.

Procedure
Perform the steps that follow:

1. Advise the customer to use paper that is within specification or to print face up. Refer to
GP 15 Paper and Media Size Specifications.

2. If the fault persists, reload the software, GP 4.
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024-746, 024-747 Print Request Failure RAP 024-748 Bates Numbering Digit Exceeded RAP

024-746 There are parameters that are incompatible with the specified paper type. 024-748 The number of bates numbering digits is exceeded.

024-747 The specified combination of parameters (stored file size, paper size, paper tray, Procedure

duplex command, output tray) cannot be executed or continued. Perform the steps that follow:

1. Advise the customer to reduce the number of documents to less than the user-specified

Procedure number or reduce the number of numbering digits.
Advise the customer to use the correct print parameters. 2 If the fault persists, reload the software, GP 4
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024-910, 946, 959 Tray 1 Size Mismatch RAP

024-910 Size mismatch tray 1, measured length mismatch.
024-945 Tray 1 out of place.
024-959 Tray 1 size mismatch.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Advise the customer to:

a. Use paper that is within specification. Refer to GP 15 Paper and Media Specifica-
tions.

b.  Ensure the paper in tray 1, PL 9.2 ltem 1, is the correct size for the job.
c. Ensure tray 1 is fully inserted.
2. Perform OF 3 Special Boot Modes RAP.

3. Refer to Wiring Diagram 8. Enter dC330, code 071-102. Move the registration sensor
shutters, PL 15.2 Item 14 to actuate the registration sensor. If the display does not
change, install a new HVPS, PL 18.2 Item 5.

NOTE: The registration sensor is mounted on the HVPS.

4.  If the fault persists, reload the software, GP 4.

024-911, 947, 960 Tray 2 Size Mismatch RAP

024-911 Size mismatch tray 2, measured length mismatch.
024-947 Tray 2 out of place.
024-960 Tray 2 size mismatch.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Advise the customer to:

a. Use paper that is within specification. Refer to GP 15 Paper and Media Specifica-
tions.

b.  Ensure the paper in tray 2, PL 11.1A ltem 15 or PL 11.1B Item 15, is the correct size
for the job.

c. Ensure tray 2 is fully inserted.
2. Perform OF 3 Special Boot Modes RAP.

3. Refer to Wiring Diagram 13. Enter dC330, code 071-119. Check the tray 2 path sensor,
PL 11.4 Item 4.

4. Reload the software, GP 4.

5. Ifthe fault persists, install a new option tray PWB assembly, PL 11.1A Item 5 (B400) or PL
11.1B ltem 5 (B405).
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024-912, 948, 961 Tray 3 Size Mismatch RAP

024-912 Size mismatch tray 3, measured length mismatch.
024-948 Tray 3 out of place.
024-961 Tray 3 size mismatch.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Advise the customer to:

a. Use paper that is within specification. Refer to GP 15 Paper and Media Specifica-
tions.

b.  Ensure the paper in tray 3 is the correct size for the job.
c. Ensure tray 3 is fully inserted.
2. Perform OF 3 Special Boot Modes RAP.

3. Refer to Wiring Diagram 13. Enter dC330, code 071-120. Check the tray 3 path sensor,
PL 11.4 Item 4.

4. Reload the software, GP 4.

5. If the fault persists, install a new option tray PWB assembly, PL 11.1A Item 5 (B400) or PL
11.1B Item 5 (B405).

024-913, 949, 962 Tray 4 Size Mismatch RAP

024-913 Size mismatch tray 4, measured length mismatch.
024-949 Tray 4 out of place.
024-962 Tray 4 size mismatch.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Advise the customer to:

a. Use paper that is within specification. Refer to GP 15 Paper and Media Specifica-
tions.

b.  Ensure the paper in tray 4 is the correct size for the job.
c. Ensure tray 4 is fully inserted.
2. Perform OF 3 Special Boot Modes RAP.

3. Refer to Wiring Diagram 13. Enter dC330, code 071-121. Check the tray 4 path sensor,
PL 11.4 Item 4.

4. Reload the software, GP 4.

5. Ifthe fault persists, install a new option tray PWB assembly, PL 11.1A Item 5 (B400) or PL
11.1B Item 5 (B405).
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024-934 Paper Type Mismatch RAP

024-934 The fed paper is different from that specified in the controller (plain paper and heavy-
weight cannot be recognized).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Load the specified media.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. Reload the software, GP 4.

024-939 OHP Type Mismatch RAP

024-939 Paper type mismatch. the system is shut down (stop) if transparencies with borders
are detected regardless of the paper type setting in the controller.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Check the Ul settings, ensure that bypass tray is selected and the correct media used.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. Reload the software, GP 4.
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024-942 024-975 Booklet Sheet Count RAP

024-942 Booklet sheets over count. The number of sheets in a booklet is over the limit.
024-975 Number of Booklet sheets exceeded (occurs at process with no images).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Ensure that the job is programmed in compliance with the maximum number of sheets for
a booklet.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. Reload the software, GP 4.

024-950 Tray 1 Empty RAP

024-950 Tray 1 is empty.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Switch off, then switch on the machine, GP 10.

Procedure

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Refer to Wiring Diagram 8. Enter dC330, code 071-101. Move the no paper tray sensor
shutters, PL 15.2 Item 14 to actuate the tray 1 no paper sensor. If the display does not
change, install a new HVPS, PL 18.2 Iltem 5.

NOTE: The tray 1 no paper sensor is mounted on the HVPS.

2. If the fault persists, reload the software, GP 4.
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024-951 Tray 2 Empty RAP

024-951 Tray 2 is empty.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Switch off, then switch on the machine, GP 10.

Procedure

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Refer to Wiring Diagram 13. Enter dC330, code 071-116. Check the tray 2 no paper sen-
sor, PL 11.2 Item 2.

2. Reload the software, GP 4.
3. Ifthe fault persists, install a new option tray PWB assembly, PL 11.1A Item 5 (B400) or PL
11.1B Item 5 (B405).

024-952 Tray 3 Empty RAP

024-952 Tray 3 is empty.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Switch off, then switch on the machine, GP 10.

Procedure

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Refer to Wiring Diagram 13. Enter dC330, code 071-117. Check the tray 3 no paper sen-
sor, PL 11.2 Item 2.

2. Reload the software, GP 4.
3. Ifthe fault persists, install a new option tray PWB assembly, PL 11.1A Item 5 (B400) or PL
11.1B Item 5 (B405).
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024-953 Tray 4 Empty RAP

024-953 Tray 4 is empty.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Switch off, then switch on the machine, GP 10.

Procedure

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Refer to Wiring Diagram 13. Enter dC330, code 071-118. Check the tray 4 no paper sen-
sor, PL 11.2 Item 2.

2. Reload the software, GP 4.
3. Ifthe fault persists, install a new option tray PWB assembly, PL 11.1A Item 5 (B400) or PL
11.1B Item 5 (B405).

024-954, 024-958 Bypass Tray Fault RAP
024-954 The bypass tray is empty.

024-958 Bypass tray paper size mismatch.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Switch off, then switch on the machine, GP 10.

Procedure

Refer to the procedure that follows as necessary:
. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Referto Wiring Diagram 8. Enter dC330, code 071-100. Move the MSI no paper actuator,
PL 13.1 Item 4 to actuate the MSI no paper sensor. If the display does not change, install
a new HVPS, PL 18.2 ltem 5.

NOTE: The tray 1 no paper sensor is mounted on the HVPS.

2. Reload the software, GP 4.
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024-965, 024-966 ATS/APS RAP

024-965 The paper specified for printing is not loaded in the tray.

024-966 The paper specified for printing cannot be detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Reload the relevant paper tray.
2. If the fault persists, perform the steps that follow:
a.  Switch off, then switch on the machine, GP 10.

b. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B
Item 5 (B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all
surface mounted modules on the ESS PWB and MCU PWB are securely connected.

c. Reload the software, GP 4.

Status Indicator RAPs 05/18/2018 BUS Update 2
024-965, 024-966 2-254 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



025-596, 025-597 HDD Diagnostics RAP

025-596 An NG occurred when HDD fail forecast of diagnostics was executed.
025-597 An error occurred when HDD initialization of diagnostics was executed.

Procedure
Perform the 016-210, 506, 777, 780, 798 HDD Error RAP.
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026-400 USB Host Connection Number Exceeded RAP 026-402 Changed IOT Speed RAP
026-400 The number of machines that are connected to the USB Host Port of this machine has 026-402 The 10T has started the print at a low speed.
exceeded the maximum permissible number of connections.
Procedure

Procedure
Perform the steps that follow:
1.  Switch off, then switch on the machine, GP 10.
2. Have the customer disconnect some of the machines that are connected to this USB host

port and ensure that the number of connected machines are below the maximum permis-

sible number of connections.

For information only, no service action necessary.
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026-700 LDAP Protocol Error RAP

026-700 It was detected that the error response returned from the server does not exist in the
LDAP protocol definitions.

Procedure
Perform the steps that follow:

1. Advise the customer that this fault is caused when the server uses an undefined LDAP
protocol that is not supported by the machine. Correct any mistakes in server settings or
client operation.

2. If the fault persists, reload the software, GP 4.

026-701 Address Book Request Overflow RAP

026-701 The software in the machine was subjected to a large amount of simultaneous
address queries from multiple machine panel and Web Ul input devices. The processing
capacity of the JRM directory service has been exceeded.

Procedure
Perform the steps that follow:

1. Advise the customer that when performing simultaneous queries on the address book in
the machine from multiple machine panel and Web Ul input devices, lower the query
interval.

2. If the fault persists, reload the software, GP 4.

Status Indicator RAPs
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026-702 Address Book Directory Service Overflow RAP 026-703 Abort With Logout RAP

026-702 The JRM directory service, which is an internal software of the machine, has simulta- 026-703 At installation of additional document, authentication is already cancelled.
neously received two or more requests for the same operation.

Procedure
Procedure Have the customer make it impossible for authentication to be cancelled at additional docu-
Reload the software, GP 4. ment loading.
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026-704 DocuWorks Error RAP 026-705 DocuWorks Short of Memory RAP

026-704 In process of operating DocuWorks decomposer, there has occurred; a syntax error, 026-705 In process of operating DocuWorks decomposer, lack of memory has been detected.
use of an undefined command, a parameter error, damage to DocuWorks file, or an internal
error of DocuWorks decomposer. Procedure

Have the customer:
1. Change print mode from High Resolution to Standard or from Standard to High Speed.
2. Print from DocuWorks viewer by use of printer driver (ART-EX, PCL, etc.).

Procedure
Have the customer print from DocuWorks viewer by use of printer driver (ART-EX, PCL, etc.).
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026-706, 026-707 DocuWorks Error RAP

026-706 DocuWorks decomposer has processed a DocuWorks document printing of which is
prohibited.

026-707 In the processing of a security-protected DocuWorks file, either of the password set
on the Ul panel and the XPJL specified password (set in ContentsBridge utility) does not
match.

Procedure
Have the customer:
1. Enter the correct password.

2. Enter Full Access Password, etc. from DocuWorks viewer then disable printing prohibited.
Print using printer driver (ART-EX, PCL, etc.).

026-708 URL Data Over Size RAP

026-708 The size of a scan to URL job has exceeded the upper limit of the size of scanned
data per job.

Procedure

Have the customer:

1. Reduce a resolution send parameter (image-to-send quality) then re-send the job.
2. Reduce a magnification send parameter, then re-send the job.

3. Increase the maximum file accumulated data size.

BUS Update 2
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026-709 URL HDD Full RAP 026-710 S/IMIME Unsupported Cipher RAP

026-709 The HDD partition for accumulated scan to URL data has become full, causing the job 026-710 The device has received a S/IMIME encrypted mail that is encrypted by an unsup-

to fail. ported encryption method.
Procedure Procedure

For information only, no service action necessary. Advise the customer to wait for approxi- Perform the steps that follow:
mately one day until an automatic deletion of documents makes space available. Then re-run 1.  Have the customer:

the job.

a. Ask the sender of the S/IMIME encrypted mail to encrypt the mail by the encryption
method (3DES), then re-send it.

b. Set FIPS140 Authentication Mode of the device to off.
2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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026-711 Multi-Page File Size RAP

026-711 The upper limit size of the multi-page file format generated in scan service has been

exceeded.

Procedure

Have the customer:

1. Reduce the resolution level (scanned-image quality), then re-run the job.
2. Reduce the number of documents, then re-run the job.

026-712 HTTP Out Job Overlap Error RAP

026-712 The high compression/OCR processing module has detected that a job that specifies
high compression/OCR processing and is to be taken out using HTTP has started while
another job to be sent via the network is undergoing high compression/OCR processing.

Procedure

For information only, no service action necessary. Advise the customer that as a job specifying
high compression/OCR processing is in progress, wait until the job is complete before running
another job.

BUS Update 2
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026-718 PS Print Instruction Fail RAP

026-718 An erroneous combination of print parameters selected (finishing, paper size, paper
tray, Duplex instructions, output tray) prevents the device from running the job.

Procedure
Perform the steps that follow:

1. Have the customer correctly set finishing, paper size, paper tray, duplex instructions, and
output tray options, then re-run the job.

2. Ifthe fault persists, reload the software, GP 4.

026-719 Internal Error in Scan RAP

026-719 An internal error has occurred.

Procedure

Perform the steps that follow:

1. Have the customer retry the same operation.
2. If the fault persists, reload the software, GP 4.
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026-720 to 026-723 Media Error RAP

026-720 The media does not have enough space available.
026-721 An attempt to access media has failed.
026-722 The media is not formatted.

026-723 An attempt to access media has failed.

Procedure

Have the customer:

1. Check that the media exists where scanned documents will be sent.

2. Check that the PC can access the media where scanned documents will be sent.
3. Check that a file can be created in a specified storage.
4

Check that the media is neither removed nor reinserted while being referred to or that dur-
ing that time, other media is not inserted.

026-724, 026-725 Remote Download File Error RAP

026-724 The size of the remote download file reported from the EP center is different from that
of the actual downloaded file.

026-725 The checksum of the remote download file reported from the EP center does not
match that of the downloaded file.

Procedure
Advise the customer that it is necessary to check the size of the file registered with the EP cen-
ter and the size stored in the SW repository.
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026-726 Inconsistent Options RAP 026-727 Media Filepath Fail RAP

026-726 The device configuration info included in XPJL does not match the actual configura- 026-727 The storage path with the specified character string length (including the filename)
tion. cannot be created in the media.

Procedure Procedure

Have the customer set up the device configuration info on the printer driver screen so that it Have the customer shorten the specified storage location or the filename.

can match the actual configuration.
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026-728, 026-729 WSD Scan Error RAP

026-728 An error occurred during communication with the WSD scan client. WSD scan client
cancelled the job.

026-729 An error occurred during communication with the WSD scan client. WSD scan client
cancelled the job or a scan from the DADF was performed from an application other than Win-
dows fax and scan.

Procedure
Have the customer:

1. Check whether the transfer destination WSD scan client and the machine are able to
communicate via the network. For example:

. Check whether the WSD scan client has enough free capacity.
. Check the connection of the network cable.

2. When using DADF, perform the scan using Windows Fax & Scan. Or, change to the
platen to perform the scan.

026-730 Tray Paper Size Not Detected RAP

026-730 The paper size of the paper tray selected is unknown.

Procedure
Perform the relevant procedure:

024-910, 946, 959 Tray 1 Size Mismatch RAP.

024-911, 947, 960 Tray 2 Size Mismatch RAP.

024-912, 948, 961 Tray 3 Size Mismatch RAP.
024-913, 949, 962 Tray 4 Size Mismatch RAP.
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026-731 to 026-733 PJL Fail RAP 026-734 PJL Diag Mode RAP

026-731 The PIN number that is specified by PJL command is different from the number that is 026-734 Unable to transition to the PJL Diag Mode.
calculated from the machine’s serial number.

Procedure

Have the customer:

1. Ensure that the job has completed, then try again.

026-732 The print count that is specified by PJL command has exceeded the machine’s total
impression meter value by +100.

026-733 The password that is specified by PJL command is different from the one that is set in 2. After completing a panel operation, wait at least 1 minute before starting the download
the machine. operation.
Procedure

Have the customer correct the PIN number, print count or password that is specified by PJL
Command, then try again.
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026-739 Waiting Scan Job Deleted RAP

026-739 When there are paused scan jobs during the successful completion of a login/logout.

Procedure
For one occurrence, take no action. If the fault persists, reload the software, GP 4.
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027-442, 443, 444 Duplicate IP Address 1 RAP 027-445 lllegal IP Address RAP

027-442 IPv6 - stateless auto setting IP address 1 is duplicated. 027-445 IPv6 - manually set IP address is invalid.

027-443 IPv6 - stateless auto setting IP address 2 is duplicated. Procedure

Perform the steps that follow:

1. Have the customer change the IPv6 (Manual Setting Address) of this machine to the IPv6
address that can be used as the self-machine address.

027-444 1Pv6 - stateless auto setting IP address 3 is duplicated.

Procedure
Perform the steps that follow:

1. Have the customer either change the IPv6 Stateless Auto Setting Address 1, 2 or 3 of this
device or the IPv6 address of the other device on the network.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.

BUS Update 2 05/18/2018 Status Indicator RAPs
Xerox® VersalLink® B400 and B405 Family Multifunction Printer 2-271 027-442, 443, 444, 027-445



027-446 Duplicate IP Address 2 RAP 027-447 Duplicate IP Address 3 RAP

027-446 IPv6 - automatically set IP address is duplicated. 027-447 IPv6 - link local IP address is duplicated.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer change the IPv6 (Manual Setting Address) of this machine to the IPv6 1. Have the customer change the IPv6 Link Local Address of this device or the IPv6 address
address that can be used as the self-machine address. of the other device on the network.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP. 2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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027-452 Duplicate IP Address 4 RAP

027-452 A PC with the same IP address exists on the network.

Procedure
Perform the steps that follow:

027-500 SMTP Server Fail for Mail IO RAP

027-500 SMTP server address resolution fail for mail 10.

Procedure
Have the customer:

1. Have the customer change the duplicated IP address of the PC. 1. Check with the System Administrator that the mail server has been launched and the
2. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP. environment is already used for other purposes (such as for PC).
2. Check that a correct SMTP server address is reflected in the device setting list:

a. When the SMTP server address is specified using IP address, set a correct IP
address.

b. When the SMTP server address is specified using FQDN, check that the FQDN
name is correct. Also check that a correct DNS server address is set for the device,
and set a correct IP address.
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027-501 POP Server Fail for Mail IO RAP 027-502 POP Authentication Fail for Mail 10 RAP

027-501 Incorrect POP server name was detected. 027-502 POP authentication fail for mail 10.
Procedure Procedure
Have the customer: Perform the steps that follow:
1. Check with the System Administrator that the mail server has been launched and the 1. Have the customer specify the correct POP server authentication information.
environment is already used for other purposes (such as for PC). 2. Perform the 027-501 POP Server Fail for Mail IO RAP, then have the customer specify a
2. Check that a correct POP server address is reflected in the device setting list: correct POP User Name.
a V\(/jzen the POP server address is specified using IP address, set a correct IP 3. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
address.

b.  When the POP server address is specified using FQDN, check that FQDN name is
correct. Also check that a correct DNS server address is set for the device, and set a
correct IP address.
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027-503, 504, 533, 773, 785, 786 Server Communication
Timeout RAP

027-503 Time to communicate with the POP server ran out (after connection to the server).
027-504 Internal error or unexpected server response received (at any time).

027-533 An internal error has occurred during SMB scan

027-773 Time to communicate with the SMTP server ran out (after connection to the server).

027-785 Response timeout occurs from the destination WebDAV server.

027-786 WebDAV server timeout is answered.

Procedure
Have the customer wait for a while, then perform the operation again.

027-513 SMB Scan Client Access RAP

027-513 In scan to SMB, the user has no right to access the SMB server.

Procedure

Have the customer check if the specified user has read/write access in a file or folder in the

specified place.
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027-514 Host Name Solution Error in SMB RAP 027-515 DNS Server Setup in SMB RAP

027-514 Unable to resolve hostname during SMB scan. 027-515 The DNS server was not set during SMB scan.

Procedure Procedure

Have the customer check the connection to the DNS. Or, check whether the SMB server name Have the customer set the DNS server address. Or, set the SMB server address of the transfer
of the transfer destination has been registered in the DNS. destination using IP address.
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027-516 Server Connection Error in SMB RAP

027-516 Problem with connection to server during SMB scan.

Procedure
Have the customer:

1.

Check that network communication between the transfer destination SMB server and this
machine is available, by checking:

a. The connection of network cables.

b.  The TCP/IP settings.

c.  For communication through port 137 (UDP), port 138 (UDP) and port 139 (TCP).

Check the network settings that follow to see if the computer operates as an SMB server.

a. Check that the file sharing service for Microsoft network is enabled.

b.  Check that NetBIOS over TCP/IP is enabled in the TCP/IP settings.

c. Check the file sharing service (communications through port 137 (UDP), port 138
(UDP) and port 139 (TCP)) is allowed in the firewall settings.

For communication that goes beyond the subnet, check the WINS server settings and

check whether the server name address can be resolved correctly.

Check whether the NetBIOS interface device at the transfer destination SMB server has

started.

027-518 Login Name or Password Error in SMB RAP

027-518 Login name or a password error in SMB.

Procedure
Have the customer check the password that was set for the shared folder.
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027-519 Scanning Picture Preservation Place Error RAP 027-520 File Name Acquisition Failure RAP

027-519 Scan image storage destination or file name specification error during scanner (save 027-520 Unable to obtain the file/folder name on the SMB scan server.
to PC) SMB transfer.

Procedure

Procedure Switch off, then switch on the machine, GP 10.
Have the customer:
1. Check if the storage destination is correct.
2. Check if a prohibited character was detected in the specified storage destination or file

name.
3. Check if the specified storage destination is linked to a different shared folder due to the

distributed file system (DFS).
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027-521 File Name Suffix Limit Over in SMB RAP 027-522 File Creation Failure in SMB RAP

027-521 The SMB scan file name/folder name suffix has exceeded the limit value. 027-522 Failed to create an SMB scan file.

Procedure Procedure

Have the customer change the file name/destination folder on the SMB scan server. Else, Have the customer:

move or delete the files in the destination folder. 1. Check if the specified file name already exists on the server.

2. Check if the specified file name is in use.
3. Check if the specified file name already exists as a directory.
4. Check if a prohibited character was detected in the specified file name.
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027-523 Lock Folder Creation Failure in SMB RAP 027-524 Folder Creation Failure in SMB RAP

027-523 Failed to create an SMB scan lock folder. 027-524 Failed to create an SMB scan folder.

Procedure Procedure

Have the customer: Have the customer check if a file or folder with the same name as the specified name exists on
1. Manually delete the lock directory (*.LCK) from the transfer destination. the SMB server.

2. Check whether a folder with the same name as the specified name already exists.
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027-525, 027-527 File Delete Failure in SMB RAP 027-526 Lock Folder Delete Failure in SMB RAP

027-525 Failed to delete an SMB scan file. 027-526 Failed to delete an SMB scan lock folder.

027-527 Failed to delete an SMB scan folder. Procedure

Have the customer manually delete the lock directory (*.LCK) from the transfer destination,
Procedure then retry the job.
Have the customer check whether the file in the specified storage destination is being used by

another user.
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027-528 Data Write Failure to SMB Server RAP 027-529 Data Read Failure From SMB Server RAP

027-528 The storage destination on the SMB scan data server has no free space. 027-529 Unexpected error of the SMB scan data server.
Procedure Procedure
Have the customer check that the storage destination has enough free space. Have the customer log in to the SMB server from another PC using the same user name and

check whether they can write a file into the same storage destination on that SMB server.
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027-530 File Name Duplicate Failure in SMB RAP 027-531 SMB Scan Filing Policy Injustice RAP

027-530 Cancel Job is selected for SMB scan File Name Conflict. 027-531 Incorrect SMB scan filing policy (when additional items are selected).
Procedure Procedure
Have the customer set File Name Conflict to other than Cancel Job. Have the customer check that the file format is not set to Multi-page When Add is selected for

File Name Conflict.
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027-532 NEXTNAME File Access Error in SMB RAP 027-543 SMB Server Name Specification Error RAP

027-532 A file access error has occurred during scanner (save to PC) SMB transfer. 027-543 The SMB server (NetBIOS) name specification is incorrect.
Procedure Procedure
Have the customer check that the NEXTNAME.DAT file is correct when Add is selected for File Have the customer check that the server name of the SMB server is correct.

Name Conflict.
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027-547, 027-548 SMB Protocol Errors 1 RAP 027-549, 027-572 to 027-576 SMB Protocol Error 4-009 RAP

027-547 SMB protocol error (4-007), the scan domain name specification is incorrect. 027-549 SMB protocol error (4-009), the specification of password is incorrect.
027-548 SMB protocol error (4-008), the scan user name specification is incorrect 027-572 SMB protocol error (4-032), incorrect parameter.
Procedure 027-573 SMB protocol error (4-033), incorrect character code.

Advise the customer to have the system administrator set the domain name and user name . )
027-574 SMB protocol error (4-034), incorrect data size.

correctly.
027-576 SMB protocol error (4-036), incorrect domain data size.
Procedure
Have the customer perform the operation again.
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027-564 SMB Protocol Error 4-024 RAP

027-564 SMB protocol error (4-024), the host is missing.

Procedure
Have the customer:

1.

Check that the authentication server and the device can communicate through the net-
work (check the network group, TCP/IP settings, check the communication at Port No.
137 (UDP)/Port No. 138 (UDP)/Port No. 139 (TCP)).

If the authentication server and the device are connected to different subnets, check that

the device has settings that can resolve the address of the authentication server.

Check if the NetBIOS over TCP/IP has become enabled at the authentication server set-

tings:

a. Check if the authentication server and the device can resolve the addresses from
the WINS server.

b. Check if the authentication server and the device can resolve the addresses from
the DNS server.

Check if the NetBIOS over TCP/IP has become enabled at the authentication server set-

tings.

Check at the Internet connection firewall if the communication through Ports 137, 138 and

139 are not blocked.

027-565, 027-578 SMB Protocol Errors 2 RAP

027-565 SMB protocol error (4-025), cannot connect.

027-578 SMB protocol error (4-038), communication timeout has occurred.

Procedure

Have the customer check that the authentication server and the device can communicate
through the network (check the network group, TCP/IP settings, check the communication at
Port No. 137 (UDP)/Port No. 138 (UDP)/Port No. 139 (TCP)).

Status Indicator RAPs
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027-566 SMB Protocol Error 4-026 RAP 027-569 SMB (TCP/IP) Not Started RAP

027-566 SMB protocol error (4-026), the library has not been initialized. 027-569 SMB (TCP/IP) is not started
Procedure Procedure
Have the customer check if the SMB client has been started. Have the customer check that SMB (TCP/IP) is enabled.
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027-584 SMB Protocol Error 4-044 RAP 027-585 SMB Protocol Error 4-045 RAP

027-584 SMB protocol error (4-044), authentication server common security mode is operat- 027-585 SMB protocol error (4-045), scan login not available time period.
ing.
Procedure
Procedure Advise the customer to check with the system administrator for the time period when logging in
Have the customer set the authentication server to Windows other than Win95/Win98/Me. is allowed.
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027-586 SMB Protocol Error 4-046 RAP 027-587 SMB Protocol Error 4-047 RAP

027-586 SMB protocol error (4-046), the password has expired. 027-587 SMB protocol error (4-047), the password must be changed.
Procedure Procedure
Advise the customer to obtain a valid password from the system administrator. Advise the customer to request the system administrator to disable the change password at

next login setting.
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027-588, 027-589 SMB Protocol Errors 3 RAP 027-590 SMB Protocol Error 4-050 RAP

027-588 SMB protocol error (4-048), the user account is disabled. 027-590 SMB protocol error (4-050), the user account has expired.
027-589 SMB protocol error (4-049), locked out. Procedure

Advise the customer to obtain a valid user account from the system administrator or request
Procedure the system administrator extend the validity period of the account.

Advise the customer to request the system administrator to enable or unlock the user account.
as necessary.
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027-591 SMB Protocol Error 4-051 RAP 027-600 External Print Check Mode Error RAP

027-591 SMB protocol error (4-051), the user account is restricted. Blank password is not 027-600 External print check mode error.
allowed.

Procedure
Procedure Switch off, then switch on the machine, GP 10.

Advise the customer to request the system administrator set a user password.
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027-700 Mail Address Domain Error RAP 027-701 Disconnected Network Cable RAP

027-700 The domain of the destination mail address is designated as a prohibited domain. 027-701 In external authentication, the disconnected cable is detected.
Procedure Procedure
Have the customer check that the domain of the destination mail address is not designated as Ensure the network cable is connected correctly.

a prohibited domain.
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027-702 to 027-709 Certificate for Addresses Error RAP

027-702 No certificate for the destination exists (before connection to the server).
027-703 The certificate for the destination expired (before connection to the server).
027-704 The certificate for the destination is not reliable (before connection to the server).

027-705 The certificate for the destination existed on a list of revoked certificates (before con-
nection to the server).

027-706 No device certificate exists (before connection to the server).
027-707 The device certificate expired (before connection to the server).
027-708 The device certificate is not reliable (before connection to the server).

027-709 The certificate for the destination existed on a list of revoked certificates (before con-
nection to the server).

Procedure
Perform the steps that follow:
1. Have the customer:

a. Store the correct certificate for the destination in the machine. Check the items that
follow:

i That the term for which the certificate is valid.
ii.  The machines time is correct.

b.  Check the certification path for the destination certificate and import the necessary
CA certificate.

c.  Store in this machine a destination certificate that is not on the list of revoked certifi-
cates.

d. Check that the mail address written on the device certificate is the same as that set
up on the device.

2. If the fault persists, reload the software, GP 4.

027-710 to 027-715 S/MIME Mail Error RAP

027-710 The mail I/O received S/IMIME mail even though S/MIME was disabled.
027-711 SMIME mail certificate retrieval error.

027-712 Invalid S/IMIME mail certificate error.

027-713 Receive S/IMIME mail tampered error.

027-714 S/MIME mail sender impersonation error.

027-715 SIMIME mail certificate not supported.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Enable S/IMIME setting in the machine.

b. Register the sender certificate in the machine or change the mailer options so that
the S/IMIME signature mails from the sender will be sent with the certificate.

c.  Check that the signature bearer of the CA certificate is registered in the device.

Check that the mail address written on the device certificate is the same as that set
up on the device.

2. Advise the customer that the sender needs to send a mail that is signed with a valid certif-
icate because the sender certificate has expired.

3. Advise the customer that the device may be blocking the attacks.
Reload the software, GP 4.

5. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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027-716 Unsigned Mail Receipt Was Rejected RAP 027-717 No MX Record at DNS RAP

027-716 Prohibited unsigned mail was detected. All the S/MIME unsigned mails (including 027-717 An enquiry was sent to the DNS server for the MX record, but it cannot be obtained.
standard mails and S/IMIME encrypted mails) are discarded.

Procedure
Procedure Have the customer:
Perform the steps that follow: 1. Check with the DNS server administrator on the existence of DNS/MX record.
1. Reload the software, GP 4. 2. Check that the DNS server settings of the device is set properly.

2. If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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027-720, 027-721 Extension Server Error RAP 027-722 Extension Server Timeout RAP

027-720 Server for application interface cannot be found during web service interface. 027-722 Application interface during web service interface - timeout.
027-721 Application interface destination during web service interface - not found. Procedure
= d Perform the steps that follow:
rocedure 1. Advise the customer:
Perform the steps that follow: a. That if a number of documents is specified for scanning, scan one document and
1. Have the customer check that the DNS server address is set properly. Check that the PC store it.
running the application interface is registered in DNS. b. That when scanning and storing are successful, change the application interface
Reload the software, GP 4. timeout value. If scanning and storing are not successful,
If the fault persists, perform the 016A Workflow Scanning Error Entry RAP. c. To check that the scan document can be uploaded from the PC browser. When
uploading is successful, change the application interface timeout value.
2. If the fault persists, reload the software, GP 4.
BUS Update 2 05/18/2018 Status Indicator RAPs
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027-723 Extension Server Authentication Fail RAP 027-724, 725, 726 Extension Server Access Fail RAP

027-723 Application interface during web service interface - authentication failure. 027-724 Application interface during web service interface - access failure.

Procedure 027-725 Application interface during web service interface - job operation failure.
Perform the steps that follow:

1. Have the customer check the user name and password to be entered for creating a job
flow.

027-726 Application interface during web service interface - unknown job status.

Procedure

2. If the fault persists, reload the software, GP 4. Perform the steps that follow:

1. Have the customer check that the application interface is working correctly.
2. If the fault persists, reload the software, GP 4.
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027-727 Extension Server Parameters RAP

027-727 Application interface during web service - invalid parameter.

Procedure
Perform the steps that follow:

1. Have the customer check the parameters for creating a job flow.

2. Ifthe fault persists, reload the software, GP 4.

027-728 Extension Server File Exceeded RAP

027-728 The number of files requested to be sent exceeded the maximum number of files that
can be sent during Web service interface (this occurs when a single-page document is being
stored).

Procedure
Perform the steps that follow:

1. Have the customer set a job so that the maximum number of files that can be sent will not
be exceeded.

2. If the fault persists, reload the software, GP 4.
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027-730 SMTP Mail Division Error RAP 027-732 Server Access Error RAP

027-730 A mail was split in linking to the system. 027-732 Job template server access error.

Procedure Procedure

Have the customer increase the preset pagination value, or reduce the number of original Have the customer check that the server disk is normal and has free space, and then retry the
pages scanned. operation.
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027-733 Server SSL Error RAP 027-734 Server Certificate Error RAP

027-733 The SSL setting for the job template server did not become enabled. 027-734 The SSL setting for the job template server did not become enabled.
Procedure Procedure
Have the customer check that the SSL setting for the job template server is enabled. Have the customer:
1. Using the HTTPS protocol, check whether the job template server is accessible from the
PC.
2. Check whether the SSL server certificate of the job template server is registered in the
device.

3. Check whether the SSL server certificate of the job template server is valid. For example,
check that:

a. The certificate has not expired yet.
b. The time that is set in the device is correct.
c. ltis notin the discard list.
d. The certificate path of the SSL server certificate and import any necessary CA certif-
icate.
4. If the certificate is not registered in the job template server, disable the device certificate
validation.
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027-735 Device SSL Configuration Error RAP 027-736 Device Certificate Error RAP

027-735 When SSL transfer was instructed, the SSL setting of the device is disabled. 027-736 When server certificate validation is instructed, the server certificate validation of the
device is disabled.

Procedure

Have the customer enable the SSL settings of the machine or specify HTTP as the transfer Procedure

protocol. Have the customer enable the server certificate validation settings of the machine or disable
the server certificate validation setting during transfer.
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027-737 Template Server Read Error RAP 027-739 Invalid Template Server Path RAP

027-737 An error was received from the server to a FTP command 'TYPE A, 'LIST’, or 'RETR". 027-739 An error was received from the server to the FTP command 'CWD'.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer check that Read Authorization is established for the storage destina- 1. Have the customers set the resource of the storage destination path from the client PC.
tion server directory set as a resource. 2. Ifthe fault persists, reload the software, GP 4.

2. If the fault persists, reload the software, GP 4.
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027-740 Template Server Login Error RAP 027-741 Template Server Connect Fail RAP

027-740 Login to the FTP Server failed. 027-741 Cannot connect to the job template pool server.
Procedure Procedure
Perform the steps that follow: Perform the steps that follow:
1. Have the customer check the user information: 1. Have the customer:

a. Setthe log-in name and password in the job template file storage destination. a. Check hat the network cable is connected correctly.

b. From some other PC connected to the network, check that they can log in with the b. From the destination server, ping the machine.

relevant account. c. Perform the ping test on the destination server from PSW.
c. From aclient PC, set a login name and password as a resource d. From a client PC, check that the FTP connection to the destination server is possi-

2. Ifthe fault persists, reload the software, GP 4. ble.
2. If the fault persists, reload the software, GP 4.
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027-742 HDD File System Full RAP 027-743 Template Server Install Error RAP

027-742 The HDD was full when writing to a local HDD job template or when writing temporary 027-743 The address format of the job template pool server is incorrect.
work files.
Procedure
Procedure Perform the steps that follow:
Perform the steps that follow: 1. Have the customer set the parameters related to the job template pool server.
1. Have the customer: 2. Ifthe fault persists, reload the software, GP 4.

a. Wait a while then try again as scanned images may cause the HDD to be full.
b. Delete the files in the HDD.
2. Ifthe fault persists, perform the 016-210, 506, 777, 780, 798 HDD Error RAP.
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027-744 Template Server Error 1 RAP 027-745 Template Server Error 2 RAP

027-744 An error occurred while calling the DNS resolution library. 027-745 The job template pool server address cannot be resolved (the DNS address is not
set).
Procedure
Perform the steps that follow: Procedure
1. Have the customer check the connection to the DNS and whether the job template pool Perform the steps that follow:
server domain name has been registered in the DNS. 1. Have the customer set the DNS address or set the job template pool server address using
2. Reload the software, GP 4. IP address.
3. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP. 2. Reload the software, GP 4.

If the fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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027-746 Job Template Pool Server Not Ready RAP 027-750 Fax Document Inhibited RAP

027-746 The port of the protocol specified in job template pool server settings has not started. 027-750 Transfer instruction when internet fax transfer is prohibited, or scan and printer docu-
ment print instruction during interruption.

Procedure
Perform the steps that follow: Procedure
1. Have the customer start the port of the protocol (FTP client or SMB) specified in job tem-  Perform the steps that follow:
plate pool server settings. 1. Have the customer change the transfer settings to receive internet fax.
Reload the software, GP 4. 2. Reload the software, GP 4.
If the fault persists, perform the 016A Workflow Scanning Error Entry RAP. 3. Ifthe fault persists, perform the 016A Workflow Scanning Error Entry RAP.
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027-751 Job Template Analysis Error RAP 027-752 Required User Entry Not Entered RAP

027-751 Instruction analysis error. 027-752 With the required user entry not entered, the instruction to start the job was given.
Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer re-examine the contents of the instruction. 1. Have the customer:

2. If the fault persists, reload the software, GP 4. a. Not link the box to the instruction that requires user entry.

b.  Set preset values for the items in the instruction requiring user entry.
2. If the fault persists, reload the software, GP 4.
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027-753 Job Flow Service Request Disabled RAP 027-754 Job Flow Service File Signature Mismatch RAP

027-753 Job is executed by instruction when the service is disabled. 027-754 File signature settings mismatch in instruction.

Procedure Procedure

Perform the steps that follow: Perform the steps that follow:

1. Have the customer enable the service. 1. Have the customer check the system data setting of the XDW/PDF signature and the sig-

nature setting that is specified in the instruction. If the system data setting is different from

2. Ifthe fault persists, reload the software, GP 4. > : : ) : >
the setting in the instruction, either change the instruction or change the system data.

2. If the fault persists, reload the software, GP 4.
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027-757 Extension Server SSL Fail RAP 027-758 System Credential Setting Error RAP

027-757 Web application linkage during service linkage SSL access failed. 027-758 Login credential setting error at remote authentication LDAP.

Procedure Procedure

Perform the steps that follow: Have the customer:

1. Have the customer: 1. Check whether the login name and password have been set correctly.
a. Check the server/network connection. 2. Consult with the Network Administrator to check the authentication settings at the LDAP
b. Check the communication route that can be reached. Server.
c. Ping the DNS server.

a

Check if the CA certificate of the connection destination server is imported to the
device by using the browser.

e. Check if the device does not go through the proxy that SSL has the function to check
the communication details SSL.

Specify the device as out of the SSL proxy target.

Check if the server supports the relevant encryption method.

Set the client certificate to the device.

i Import the client certificate to the device and set to use as the client certificate.

j- Check the daylight saving time difference to see if the date/time of the device is cor-
rect.

sa =~

2. If the fault persists, reload the software, GP 4.
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027-759 Reference Server Connection Error RAP 027-760 XJT Command Fail RAP

027-759 Reference server connection fail at remote authentication LDAP. 027-760 Incorrect command from XDOD client.

Procedure Procedure

Have the customer: Perform the steps that follow:

1. Check whether the machines network settings are set correctly. 1. Have the customer:

2. Consult with the network administrator to check the connection status from the machine a. Check if the parameter setting specified in XDOD client is out of system specifica-
to the reference server. tions.

b. Check the XDOD client and controller versions.
2. If the fault persists, reload the software, GP 4.
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027-761 Web Print Timeout RAP 027-762 lllegal Web Print Job Ticket RAP

027-761 Although a web print job was received, the machine did not start printing on time. 027-762 Although a web print job was received, the attached job execution ticket is incorrect.
Procedure Procedure
Have the customer: Have the customer repeat the print instruction.

1. If on-demand print for multiple documents was instructed using the external access func-
tion, reduce the number of documents then retry it.

2.  Either extend the print on demand print duration or set it to 0.
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027-763 Auditron Cannot Verify User RAP 027-764 AirPrint Scan Data Transfer Fail RAP

027-763 The device cannot check user info with the external accounting server. 027-764 The device cannot check user info with the external accounting server.
Procedure Procedure
Have the customer: Have the customer:
1. Check if the external accounting server is working correctly. 1. Check that network communication between the transfer destination AirPrint scan client
2. Connect the cable correctly. and the machine is available.
3. Set up the device so that it can correctly communicate with the external accounting 2. Check whether the AirPrint scan client has enough free capacity.
server. 3. Check the network cable connection.
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027-765 Host Name Solution Error in WebDAV RAP

027-765 DNS failed to resolve the specified host name.

Procedure
Have the customer:

1. Check that the scan document destination WebDAV server is registered in DNS.

2. Check that the DNS server connection is good.
3. Check that the DNS server is correctly configured.

027-766 Proxy Name Solution Error in WebDAV RAP

027-766 DNS failed to resolve the proxy server name.

Procedure

Have the customer:

1. Check that the proxy server name that is configured on the machine is registered in DNS.
2. Check that the DNS server connection is good.

3. Check that the address of the DNS server is correctly configured.
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027-767 WebDAYV Server SSL Access Fail RAP

027-767 An error has occurred during the SSL/TLS connection.

Procedure

Have the customer:

1. Check the access from the PC to the scan document destination WebDAV server.
2. Check the scan document SSL settings of the destination WebDAV server.

3. Check the scan document destination WebDAV server name and server path name.

027-768 WebDAYV Server Certificate Fail RAP

027-768 There is a problem with the SSL certificate of the server.

Procedure

Have the customer:

1. Check the access from the PC to the scan document destination WebDAV server.
2. Ensure the device is registered.

3. Ensure the scan SSL server certificate of the document destination WebDAV server is
correct. For example:

a.
b.
c.
d.

Check the expiration date.

Check that the device time is correct.

Check that they are not on the disposal list.

Check the SSL server certificate of the certification path.

4. If the Scan document certificate to the destination WebDAV server is not registered, dis-
able the certificate validation of the device.
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027-769 WebDAYV Server Access Fail RAP

027-769 WebDAV server connection error.

Procedure
Have the customer:
1. Check the network cable connection.

2. Check the access from the PC to the Scan document destination WebDAV server.

3. Ensure the correct network interface is selected.

027-770 PDL Error RAP

027-770 The DFE detected a failure in PDL during job processing.

Procedure

Perform the steps that follow:

1. Have the customer change the job conditions then try again.
2. If the fault persists, reload the software, GP 4.
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027-771 DFE Disk Full RAP

027-771 The remaining HDD capacity in the DFE became less than 500Mb when printing from
DFE.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Change the job parameters, then try again.
b.  Delete unnecessary files from the HDD in the DFE.
2. Ifthe fault persists, reload the software, GP 4.

027-772, 774, 776 SMTP Server Error RAP

027-772 The SMTP server refused the HELO command (after connection to the server).

027-774 Unavailable letters were specified as a destination address (after connection to the
server).

027-776 The SMTP server refused the EHLO command (after connection to the server).

Procedure

Advise the customer to use only ASCII letters for the machine host name and destination
address.
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027-775 Too Many SMTP Addresses RAP 027-777 SMTP Server Non Support RAP

027-775 The SMTP server refused the EHLO command (after connection to the server). 027-777 The SMTP server does not support SMTP-AUTH (after connection to the server).
Procedure Procedure
Advise the customer to reduce the number of mail addresses. Advise the customer to send mail without setting SMTP-AUTH.
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027-778 No Mode Specified by SMTP-AUTH RAP 027-779 Authentication Failure by SMTP-AUTH RAP

027-778 The mode specified by SMTP-AUTH was not found (after connection to the server). 027-779 Authentication fail (after connecting to the server).

Procedure Procedure

Advise the customer to contact the network administrator to check what SMTP authentication Advise the customer to check if the authentication information (user name/password) has been
method the server uses. set correctly.
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027-780 WebDAV Network Interface Fail RAP 027-781 WebDAYV Spool Size Over RAP

027-780 The specified network interface can not be used. 027-781 Writing of scan data spool file failed because the disk is full.

Procedure Procedure

Have the customer select the network interface that can be used. Have the customer split the scan data.
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027-782 WebDAYV Server Redirector Limit RAP 027-783 WebDAV User Authentication RAP

027-782 Maximum number of WebDAV server redirections has occurred. 027-783 WebDAV server is not authenticated.
Procedure Procedure
Have the customer check the redirection settings of the WebDAV server. Have the customer:

1. Check the access from the PC to the scan document destination WebDAV server.
2. Check the login user name and password.
3. Check the scan document destination WebDAV server name and server path name.
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027-784 WebDAV Proxy Server Authentication RAP 027-787 WebDAV File Name Dupulication Fail RAP

027-784 WebDAV proxy server authentication failure. 027-787 Override is selected in the scan file name duplication when processing.
Procedure Procedure

Have the customer check that the user name and password for the proxy server that was con- Have the customer set the processing of duplicated filenames at the time of scanning job exe-
figured on the device are correct. cution to anything other than Stop the Job (Not Save).
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027-788, 027-793 WebDAV Request Fail RAP

027-788 Bad request answered from WebDAV server.

027-793 Error number 400 from the WebDAV server has been answered.

Procedure

Have the customer:

1. Check whether access to the directory is possible.
2. Perform the operation again.

027-789, 791, 795 Access Forbidden RAP

027-789 Access forbidden reply from WebDAV server.
027-791 WebDAV server method not allowed.
027-795 WebDAV server not implemented.

Procedure

Have the customer:

1. Check the connection to the WebDAV server.

2. Check if read/write access in a file or folder in the specified place is set.
3. Check the specified file path.
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027-790, 029-792 WebDAV File Not Found RAP 027-794 WebDAYV Server Internal Fail RAP

027-790 WebDAV server not found. 027-794 WebDAV server internal error.
027-792 WebDAV server conflict. Procedure
= d Have the customer:
roceaure 1. Check that the WebDAV server is up and running.
Advise the customer to ensure WebDAV storage path and directory specified in the server 2 Check the access from the PC to the scan document destination WebDAV server
exist. ' '
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027-796 Email Not Printed RAP

027-796 Email print control through user settings.

Procedure
Perform the steps that follow:

1. Have the customer correct the settings, then repeat the operation.

2. Ifthe fault persists, reload the software, GP 4.

027-797 Invalid Output Destination RAP

027-797 Incorrect output destination of received mail.

Procedure
Perform the steps that follow:
Have the customer specify the output destination that can be processed by the device,

1.

2.

then repeat the operation.
If the fault persists, reload the software, GP 4.
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027-798 JFS Target Document Not Found RAP

027-798 The execution target document in the instruction set does not exist.

Procedure
Perform the steps that follow:

1. Have the customer select another document, then repeat the operation.

2. Ifthe fault persists, reload the software, GP 4.

027-799 WebDAV Server Insufficient Storage RAP

027-799 There is no free space in the storage location on the WebDAV server.

Procedure

Advise the customer to check whether or not there is free space in the storage location.
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028-910 Wrong Fuser Type RAP

028-910 The fuser needs to be replaced.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Install a new fuser, PL 7.1 ltem 1.
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029-700, 029-701 WebDAV Server Response RAP

029-700 Error No.500 bill from the WebDAV server has been answered.

029-701 The response from the server does not meet the specifications of the WebDAV.

Procedure

Have the customer:

1. Ensure that the WebDAV server is up and running.

2. Verify the configuration of the server.

3. Check the access from the PC to the scan document destination WebDAV server.

029-702 WebDAV Client RAP

029-702 An unexpected error has occurred in the internal library.

Procedure
Have the customer retry the same operation.
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029-703 AirPrint Scan Client RAP 029-704, 711 Invalid PACFile RAP

029-703 An error has occurred during the communication with the AirPrint scan client. 029-704 In WiFi mode, the contents of the proxy configuration file (PACFile) acquired by the
proxy auto- detection function (WPAD) has detected that it is a fraud.

Procedure

Have the customer: 029-711 In Ethernet 1 mode, the contents of the proxy configuration file (PACFile) acquired by

. the proxy auto- detection function (WPAD) has detected that it is a fraud.
1. Check the connection of the network cable.

2. Check the transfer destination AirPrint scan client status. Procedure

Have the customer check the proxy configuration file that is stored in the HTTP server, it may
be an invalid format, such as JavaScript or too large (greater than 64KB).
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029-705, 706, 709, 712, 713, 716 PACFile Communications
RAP

029-705 In WiFi mode, communication time-out at the time of the proxy configuration file (PAC-
File) acquisition occurs in a proxy auto detection function (WPAD).

029-706 In WiFi mode, the proxy configuration file (PACFile) the time of acquisition in a proxy
auto-detection function (WPAD), connection error has occurred.

029-709 In WiFi mode, communication time-out of the storage destination URL of the PACFile
proxy auto-detection function (WPAD).

029-712 In Ethernet 1 mode, communication time-out at the time of the proxy configuration file
(PACFile) acquisition occurs in a proxy auto-detection function (WPAD).

029-713 In Ethernet 1 mode, the proxy configuration file (PACFile) the time of acquisition in a
proxy auto-detection function (WPAD), connection error has occurred.

029-716 In Ethernet 1 mode, communication time-out of the storage destination URL of the
PACFile proxy auto-detection function (WPAD).

Procedure

Have the customer:

1. Check the connection of the network cable.
2. Check the default gateway configuration.
3. Verify the subnet mask setting.

4. Check the DNS server address setting.

029-707, 029-708, 714, 715 PACFile Not Found RAP

029-707 In WiFi mode, failed to find the proxy settings file (PACFile) in the proxy automatic
detection function (WPAD).

029-708 In WiFi mode, incorrect format of the storage destination URL of PACFile acquired by
the proxy auto- detection function (WPAD).

029-714 In Ethernet 1 mode, failed to find the proxy settings file (PACFile) in the proxy auto-
matic detection function (WPAD).

029-715 In Ethernet 1 mode, incorrect format of the storage destination URL of PACFile
acquired by the proxy auto- detection function (WPAD).

Procedure
Have the customer:
1. Check the URL setting of PACFile storage destination server.

2. Check the URL information PACFile set in the DHCP server is correct (if the proxy server
acquisition method is WPAD).

3. Ifthe URL is correct, check that the PACFile to the HTTP server has been registered.
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029-710, 0129-717 PACFile URL Not Found RAP

029-710 In WiFi mode, failed to locate the storage destination URL of PACFile the proxy auto-
detection function (WPAD).

029-717 In Ethernet 1 mode, failed to locate the storage destination URL of PACFile the proxy
auto-detection function (WPAD).

Procedure

Have the customer check whether the URL information of the PACFile in the DHCP server is
correctly registered.
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033-310 Fax Charge Function Fail RAP 033-311 Invalid Address Book Data RAP

033-310 The fax send billing function was turned on although multiple lines are installed. 033-311 The registered contents in the address book are invalid.
Procedure Procedure
Have the customer switch off the fax send billing function or change to a single-line installation. Perform dC301 NVM initialization.

BUS Update 2 05/18/2018 Status Indicator RAPs
Xerox® VersalLink® B400 and B405 Family Multifunction Printer 2-331 033-310, 033-311



033_312' 033_313, 033-315 to 033-327 Fax Fault RAP 6. Check that the customer fax line is operational. Plug a phone into the fax line. Check for a

033-312 The fax PWB bl d h & he ESS PWB side within th dial tone. If the fax line has a fault, inform the customer to have the fax line checked by
spe(-:iﬁed tm:ee ax was unable to detect the power off at the side within the the telephone company.

7. If the fault persists, install new components as necessary:
033-313 After the initialization of fax card has completed, it was detected that communication + FaxPWB, PL 18.1B ltem 15.
cannot be established with the fax card. . ESS PWB, PL 18.1B Item 5.
033-315 USB fax class driver naotifies that a fatal error has occurred.
033-316 An error has occurred at the device cont section in fax controller.
033-317 An error has occurred at the fax device section in fax controller.

033-318 A fatal error has occurred at the fax image processing.

033-319 Due to an error during fax cont 2 software processing, subsequent processes cannot
be performed.

033-320 The system side did not respond within the specified time on booting.
033-321 The fax card did not respond within the specified time on booting.
033-322 An I/F timeout with the fax.

033-323 An error was detected in fax cont 2.

033-324 The USB has transitioned to an unexpected state.

033-325 A fatal error has occurred at the fax card.

033-326 The fax card has detected a fatal error.

033-327 During fax communication, the FCM stopped responding and even though a commu-
nication interrupt request was issued to the FCM, it remained unresponsive.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch the machine off, then on, GP 10.

2. Check that the telephone cables and network cable are securely connected.

3. Ensure that the fax PWB, PL 18.1B Item 15 is installed correctly.

4 Refer to Wiring Diagram 1. Check the connections and wiring between the ESS PWB, PL

18.1B Item 5 and the fax PWB, PL 18.1B Item 15 for an open circuit, short circuit or poor
contact.

5. Reload the software, GP 4.
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033-314 Controller and Fax Card ROM Mismatch RAP 033-328, 329, 340 Failed to Initialize Fax Log RAP

033-314 The controller detected software version mismatch. 033-328 The initialization of communication log library has failed.

Procedure 033-329 A fax cont error was detected.
Perform the steps that follow:

1. Switch the machine off, then on, GP 10.

2. If the fault persists, reload the software, GP 4.

033-340 The Pflite communication log write function returned an error.

Procedure

Perform the steps that follow:

1. Perform dC301 NVM Initialization.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-330 to 033-335 FolP Error RAP

033-330 A fatal software error has occurred within the FolP
033-331 The initialization process with the FolP controller has failed.
033-332 The FolP controller did not respond within the specified time on booting.

033-333 The FolP controller did not respond within the specified time after entering sleep
mode.

033-334 Unable to send messages to the FolP controller.

033-335 A fault notification due to invalid fault code was received from the fax card or FolP.

Procedure
Perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-336 Non-mounted Channel RAP

033-336 A message meant for a channel that is not installed was received.

Procedure

Perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

Status Indicator RAPs 05/18/2018
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033-339 Fax 2 Not Responding RAP 033-363 Fax Card Reset (Reboot) RAP

033-339 When transitioning to sleep, there is no response from fax controller 2. 033-363 The controller reset the fax card because the fax card did not respond.

Procedure Procedure

Switch the machine off, then on, GP 10. Perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-500 to 033-507 Remote Machine Error RAP

033-500 Modem CS operation error.

033-501 The number of receive line is 0.

033-502 There was no response for up to the 3rd post message.
033-503 T1 timeout has occurred.

033-504 T2 timeout has occurred.

033-505 T5 timeout has occurred.

033-506 DCN received.

033-507 No receiving capability in the remote machine.

Procedure
Perform the steps that follow:

033-508, 033-511 Destination Polling Error RAP

033-508 No polling document in the remote machine.
033-511 DTS/NSC resending exceeded the limit.

Procedure
Perform the steps that follow:

1. Have the customer check the destination device for a problem, for example a document
jam or mismatched password or request a polling document to prepared. Then repeat the
operation.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

1. Have the customer check the status of the remote machine, If the remote machine is

good, repeat the operation.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

Status Indicator RAPs
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033-509 DCS/NSS Resend Exceeded RAP 033-510 Fallback Error RAP

033-509 DCS/NSS re-send over. 033-510 FTT was received at 2400 bps.
Procedure Procedure
Perform the steps that follow: Perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

1. Have the customer repeat the operation. If the problem persists after repeating the opera-
tion, check the status of the receiver at the destination side.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-512, 513, 518, 519, 520, 534 Remote Machine Function
RAP

033-512 The remote machine did not support relay broadcast.
033-513 The remote machine does not have the mailbox function.
033-518 No SUB receive function in the receiver.

033-519 No SEP receive function in the receiver.

033-520 No PWD/SID receive function in the receiver.

033-534 No remote collate copy function in the remote machine.

Procedure

Perform the steps that follow:

1. Have the customer check if the remote machine has the relevant function.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-514, 516, 517, 521, 522, 033-526 to 033-529 Remote
Machine Error 1 RAP

033-514 Carrier broken.

033-516 EOR-Q was received.

033-517 Timeout has occurred between the ECM frames.

033-521 The system sent a reject command signal and stopped the transmission.

033-522 DTMF I/F timed out. Correct operation was not performed within the specified time.
033-526 An ECM error has occurred.

033-527 EOR-Q was sent.

033-528 RTN was sent.

033-529 RTN was received.

Procedure
Perform the steps that follow:

1. Have the customer request for the sender to check the remote machine for an error, then
re-send.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

Status Indicator RAPs

033-512, 513, 518, 519, 520, 534, 033-514, 516, 517,

05/18/2018
2-338 Xerox® VersaLink® B400 and B405 Family Multifunction Printer

BUS Update 2



033-523, 524, 525, 542, 546, 574 Line Not Connected RAP

033-523 Channel 1 not connected.
033-524 Channel 2 not connected.

033-525 Channel 3 not connected.

033-530 DTMF lllegal Procedure RAP

033-530 An invalid procedure signal was received.

Procedure
Perform the steps that follow:

1. Advise the customer that there may be a mistake in how the operator is performing the
033-542 The process was requested for uninstalled channel. DTMF procedure.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
033-546 The dial tone could not be detected.
033-574 An instruction was issued to a channel that is not installed.
Procedure
Perform the steps that follow:
1. Ensure the relevant telephone cable is connected correctly.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-531, 532, 533, 544, 552, 578 Remote Machine Error 2 033-535 DCN Receive at Phase B Send RAP
RAP 033-535 Phase B instruction command (DCS/NSS/NSC/DTC) was rejected at the DCN.

033-531 A reject command signal was received.

Procedure
033-532 An illegal command was received. Perform the steps that follow:

1. Have the customer check the recipient’s address, folder information, etc. then repeat the
033-533 An error has occurred at the T.30 protocol. operation.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
033-544 Busy tone was detected.

033-552 When receiving G3 image data, the detected total number of error lines exceeded the
threshold value indicated in the system data.

033-578 The frame size of received command exceeded the specification value.

Procedure
Perform the steps that follow:

1. Have the customer request for the sender to check the remote machine for an error, then
re-send.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-536 to 033-540, 568, 575, 577 Send/Receive Error RAP

033-536 The ringing stops before the resource was released.

033-537 A conflict between outgoing and incoming calls has occurred and the sending was
cancelled.

033-538 During the image processing of fax send, an error has occurred in the fax card.
033-539 During the image processing of fax receive, an error has occurred in the fax card.
033-540 During the image processing for fax print format, an error has occurred.

033-568 During fax communication, there was no response from the FCM for the specified
time.

033-575 Polarity inversion was detected.
033-577 An underrun has occurred at the modem.

Procedure

Perform the steps that follow:

1. Have the customer repeat the operation.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-541, 033-566 No Destination Specified RAP

033-541 The Fax Card is not able to call because there is no dial.

033-566 The fax card is unable to call because there is no dial.

Procedure
Perform the steps that follow:

1. Have the customer specify the appropriate address by using the speed dial number that is
registered with the correct fax address number, etc.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-543, 567, 576, 702, 703 Dial Error RAP

033-543 There is incorrect (illegal) data in the dial data.
033-567 There is incorrect (illegal) data in the dial data.

033-576 The dial data is invalid.

033-545 TO Timeout RAP

033-545 The remote machine might not be a facsimile, or it is not in the facsimile mode.

Procedure
Perform the steps that follow:

1. Have the customer check the address number and whether the remote party is a fax
033-702 Digits of the indicated dial data exceeds the number of allowed number of digits. machine.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
033-703 The indicated dial data digits exceed the number of allowed digits.
Procedure
Perform the steps that follow:
1. Have the customer check the dial data, then repeat the operation.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-547 Abort During Transmission RAP 033-548 No Manual Send Line RAP

033-547 Aborted during transmission (operation was cancelled). 033-548 There are no lines for manual transmission.
Procedure Procedure
For information only. No service action necessary. Perform the steps that follow:

1. Use a phone to establish communications, then have the customer repeat the operation.
2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-549, 551, 583 Fax Service Disabled RAP 033-550 Cannot Disable Fax Service RAP

033-549 The system cannot receive the service because it was prohibited to do the operation. 033-550 The system is attempting to transition to the diag mode, etc., but was unable to do so
because fax communication is in progress.
033-551 When a phone or fax communication was about to end, an operation was performed

on that job. Procedure

Perform the steps that follow:

1. Have the customer wait for the job to complete its transmission, then repeat the operation.
2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-583 The request received a connection refused response because the target connection is
temporarily out of resource.

Procedure

Perform the steps that follow:

1. Have the customer wait for a while, then repeat the operation.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-553 No Folder/Relay RAP 033-554 Wrong Password/Receive Banned RAP

033-553 The F code that was sent from the remote machine is instructing a function that does 033-554 Data received without a password/a mismatch of passwords, or a mismatch of the
not exist in the local machine. select receive number. Mismatch of password or communication from the user other than
those who are in the select receive list.
Procedure
Perform the steps that follow: Procedure
1. Have the customer consult with the operator of the remote machine on whether the wrong Perform the steps that follow:
F Code was input. 1. For a single occurrence, take no action.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP. 2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-555, 033-556 Incorrect Password RAP

033-555 The machine password of local machine does not match the one that was sent from
the remote machine.

033-556 The remote ID was not sent from the remote machine. The sending password and the
remote ID do not match.

Procedure
Perform the steps that follow:

1. Have the customer consult with the operator of the remote machine on whether the wrong
machine password was input.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-557, 033-565 Destinations or Services Exceeded RAP

033-557 The total number of requested services or total number of addresses exceeded the
number defined by the specifications.

033-565 The total number of requested addresses exceeded the number defined by the speci-
fications.

Procedure
Perform the steps that follow:

1. Have the customer wait for the jobs that are waiting to be sent to decrease or reduce the
number of addresses, then try again.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-558, 033-559 Remote ID Rejection RAP

033-558 The remote ID of the remote terminal is registered in the blacklist of the local machine.

033-559 The remote ID was not sent from the remote terminal.

Procedure
Perform the steps that follow:

1. Have the customer change the fax machine setting to be able to receive fax messages
even if destination does not send remote ID.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-560, 561, 562 TRESS/RCC RAP

033-560 For TRESS and RCC, the authentication ID that was sent from the remote terminal
was invalid.

033-561 TRESS and RCC cannot be performed as the operation is prohibited or a Job is in
progress.

033-562 RCC execution was put on hold as it is in the operation prohibited mode.

Procedure

Perform the steps that follow:

1. For asingle occurrence, take no action.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-563, 033-569 No Printable Paper Size RAP

033-563 When formatting, registered paper that is not applicable to the document size to be
printed was loaded.

033-569 The paper tray status is such that paper with orientation that can be output can only
be supplied from the SMH.

Procedure
Perform the steps that follow:

1. Have the customer specify the correct paper size and check that the paper trays are cor-
rectly loaded with the paper guides correctly adjusted.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-564, 033-570 Power Off During Transmission RAP

033-564 An error due to power off during transmission. The power switch was turned off, or the
system was reset.

033-570 An error due to power off during transmission. the power switch was turned off, or the
system was reset.

Procedure
Perform the steps that follow:
1. Have the customer:

a. Wait for a while then check the fax function settings and dial numbers, then resend
data if needed.

b.  Check the self-terminal status and line status, then perform the operation again.
2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-571, 033-588 Manual Send Job Cancelled RAP 033-572 Fax Report Print Job Cancelled RAP

033-571 At the start of the Job, the report area for fax was detected to be full and the job was 033-572 At the start of the job, job full was detected, only the fax report document is stored,
cancelled. and the printing of fax report was cancelled.
033-588 T38 packet loss causing unrecoverable error was detected. Procedure

Perform the steps that follow:
1. For a single occurrence, take no action.

Perform the steps that follow: 2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
1. Have the customer wait for some of the jobs that are queued to be completed or can-

celled, then retry the operation.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

Procedure
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033-573 Domain Regulation Check Error RAP 033-580 Missing VoIP Gateway RAP

033-573 The address was specified with a prohibited domain. 033-580 There is no existing VolP gateway that correspond to the phone number that was
input.

Procedure

Perform the steps that follow: Procedure

1. Have the customer check the address and input the correct one. Perform the steps that follow:

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP. 1. Have the customer set the correct device VoIP gateway address to correspond with the

phone number that was input.
2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-581 Access Authentication Failure RAP

033-581 The request was asked for authentication and it failed the authentication.

Procedure
Perform the steps that follow:

1. Have the customer check the proxy server authentication user name, authentication
password, and sip server settings at the machine.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-582 Mismatched Ability RAP

033-582 The request received a connection refused response because the target connection
has mismatched capability data.

Procedure
Perform the steps that follow:

1. Have the customer check the device at the recipient side. If the recipient side is guaran-
teed to be a supported machine, check the sip server settings between the recipient side
and the machine.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-584 SIP Request Timeout RAP 033-585 SIP Request Error RAP

033-584 SIP communication timeout has occurred. 033-585 Other error has occurred during SIP communication.
Procedure Procedure
Perform the steps that follow: Perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

1. Have the customer:

a. Check whether the correct address or phone number was input.

b.  Check whether the network cable is connected.

c. Check whether the SIP server is running.

d.  Check the connection status of the network cable between the machine and the SIP

server, as well as between the machine and the recipient side.
e. Check whether the SIP server and the recipient side are able to communicate.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-586 T38 Protocol Not Ready RAP

033-586 Unable to communicate as the IP address is unresolved. Unable to communicate as
the registration to registrar server was not completed when using a SIP server.

Procedure
Perform the steps that follow:
1. Have the customer:
a. Wait for a while, then try to send again.
b. Make it so that the IP address can be obtained and registered to the registrar server.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-587, 589, 590, 592 Remote Machine Error 3 RAP

033-587 Unable to establish T38 session (including RTP session).

033-589 The received T38 protocol data contains invalid content (including ASN.1 decode
error).

033-590 Unable to continue the job as an error has occurred at the packet send (TCP, UDP,
RTP) of T38 protocol.

033-592 A timeout caused by other than timeout notification (image data receive timeout and
FolP internal timeout) has occurred.

Procedure
Perform the steps that follow:

1. Have the customer request for the sender to check the remote machine for an error, then
re-send.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-591 FolP Max Sessions Over RAP 033-593 Cancelled By Remote Peer RAP

033-591 A new send request was initiated when the system is already communicating using 033-593 An interrupt process was performed at the communication partner side.
the maximum number of sessions for FolP.

Procedure
Procedure Perform the steps that follow:
Perform the steps that follow: 1. Have the customer request for the sender to re-send.
1. Wait for the IP fax send that is in progress to complete, then try to send again. 2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-700 T1 Timeout Fail RAP 033-701 Retry Timeout RAP

033-700 T1 timeout has occurred when sending or at phase B and later when receiving. 033-701 The communication did not end normally within the retry timeout time.
Procedure Procedure
Perform the steps that follow: Perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

1. Have the customer:
a. Repeat the operation if the fault occurs while sending.
b. Request for the sender to re-send if the fault occurs when receiving.
c.  Check the remote machine for an error.
2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

BUS Update 2 05/18/2018 Status Indicator RAPs
Xerox® VersaLink® B400 and B405 Family Multifunction Printer 2-355 033-700, 033-701



033-710, 712, 713, 717, 718, 719, 721 Document Not Found
RAP

033-710 The specified document cannot be found

033-712 Invalid document, host memory full

033-716 No Specified Folder RAP

033-716 The status in which the job cannot be performed was detected during EP-TRESS
operation.

Procedure
Perform the steps that follow:

033-713 Incorrect chain-link number. 1. For a single occurrence, take no action.
L - 2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
033-717 The verification result of the specified password was NG.
033-718 The document was not found in the polling sending box or the specified folder.
033-719 The document was not found in the polling sending box or the specified folder.
033-721 The specified page cannot be generated.
Procedure
Perform the steps that follow:
1. Have the customer repeat the operation.
2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-724 Fax Receive Memory Over Flow RAP

033-724 Receive operation was aborted because the maximum limit of the image data amount
that can be received for one Fax communication was exceeded.

Procedure

Perform the steps that follow:

1. Inform the customer that the optional hard disk is required.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327Fax Fault RAP.

033-725, 033-742 Insufficient Hard Disk Space RAP

033-725 The HD was full when fax was received, or when the format or report was created.
033-742 Timed out by page read close instruction (ran out of memory during manual send).

Procedure
Have the customer delete unnecessary data from the hard disk.

Procedure

Perform the steps that follow:

1. Have the customer delete unnecessary data from the hard disk.

2. If the fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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033-726, 728, 734, 737, 738, 751 Fax Printing Error RAP

033-726 Two sided printing not available when receiving fax (mixed size).

033-728 Formatting for fax auto print was aborted because the instruction for fax manual print
was sent during the operation.

033-734 Job was cancelled because fax print and fax auto report were started at the same
time.

033-737 The fax cont detected a failure and could not continue processing the job.
033-738 The fax cont detected an error in JBIG data during coding/decoding of the JBIG data.

033-751 An activity report is generated during the time period where print is prohibited and
since the machine is in sleep mode, it started the process to place the report on hold.

Procedure

Perform the steps that follow:

1. For a single occurrence, take no action.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.

033-731, 732, 736, 740, 747, 749 Inconsistent Instructions
RAP

033-731 Transmission closed due to start transmission from fax card and stop transmission
from controller.

033-732 Print job received was cancelled at forced polling.

033-736 The data amount for fax transfer exceeded the threshold during fax transfer of internet
fax off ramp.

033-740 The user cancelled immediate printing upon receiving.

033-747 When requesting to start the service from the fax card, the job could not be generated
due to causes such as job number overflow.

033-749 During fax formatting, the extended image data is larger than the memory reserved.

Procedure
For information only. No service action necessary.
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033-733, 735, 741, 743, 744, 745, 746, 750 Fax Document
Number Error RAP

033-733 The number of job documents related to the job could not be obtained.
033-735 Fax receive - buffer allocate timeout.

033-741 When transferring image data to the fax card, the conditions for sending the response
to the fax card did not match.

033-743 When receiving image data from the fax card, the conditions for sending the response
to the fax card did not match.

033-744 When receiving image data from the fax card, the conditions for sending the response
to the fax card did not match.

033-745 When receiving image data from the fax card, the conditions for sending the response
to the fax card did not match.

033-746 When transferring image data to the fax card, the conditions for sending the response
to the fax card did not match.

033-750 During formatting, when image data was retrieved from the fax card, even though the
image data was determined to be free from error, extension failed.

Procedure

Perform the steps that follow:

1. Have the customer repeat the operation.

2. Ifthe fault persists, perform the 033-312, 033-313, 033-315 to 033-327 Fax Fault RAP.
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041-310 IM Logic Fail RAP

041-310 IM software control error detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1.  Switch the machine off, then on, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Iltem 5
(B405) and the MCU PWB, PL 18.2 Item 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. Reload the software, GP 4.

4. |If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A ltem 5 (B400)
. ESS PWB, PL 18.1B ltem 5 (B405)
. MCU PWB, PL 18.2 Item 2.

041-340 MCU NVM (EEPROM) Fail RAP

041-340 NVM (EEPROM) data abnormality.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Fault code 041-340 Only. Check that the NVM values that follow are set to default:
. 740-016 Range Over Chain No

. 740-017 Range Over Link No

. 740-018 Range Over Chain Link

. 740-019 Range Over Value

. 740-020 Write in Progress Range Over Chain No

. 740-021 Write in Progress Range Over Link No

Procedure
Perform the steps that follow:
1. Switch the machine off, then on, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Iltem 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. Reload the software, GP 4.
dC301 NVM Initialization.

5. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A ltem 5 (B400)
. ESS PWB, PL 18.1B ltem 5 (B405)

. MCU PWB, PL 18.2 Item 2.
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042-348 Drive Over Temperature Detect Fail RAP

042-348 Drive over temperature was detected.

042-398 LVPS Fan Fail RAP

042-398 A fault was detected in LVPS fan.

Procedure

Perform the steps that follow:

Switch Off, then switch on the machine, GP 10.

Check the LVPS fan harness is connected at the left cover. Repair any damaged connec-
tors or wire.

If the fault persists, install a new LVPS Fan PL 4.1A Item 1 (B400) or PL 4.1B ltem 1
(B405).

Procedure
WARNING
Ensure that the electricity to the machine is switched off while performing tasks that do 1
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause 2.
death or injury. Moving parts can cause injury.
Refer to the procedure that follows as necessary: 3.
. GP 6 How to Check a Motor.
Enter dC330 code 042-001 to run the rear fan. The rear fan runs.
Y N
Refer to Wiring Diagram 9. Check the items that follow:
. The wiring between the rear fan and the LVPS for open circuit, short circuit or poor
contact.
. Load towards the rear fan.
Install new components as necessary:
. Rear fan, PL 19.3A Item 9 (B400) or PL 19.3B Item 9 (B405).
. LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
Enter dC330 code 042-003 to run the LVPS fan. The LVPS fan runs.
Y N
Refer to Wiring Diagram 4 (B405) or Wiring Diagram 5 (B400). Check the items that fol-
low:
. The wiring between the LVPS fan and the LVPS for open circuit, short circuit or poor
contact.
. Load towards the rear fan.
Install new components as necessary:
. LVPS fan, PL 4.1A Item 13 (B400) or PL 4.1B Item 14 (B405).
. LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
The fault may be intermittent. Perform the steps that follow:
. Refer to Wiring Diagram 9. Check The wiring between the rear fan and the LVPS for open
circuit, short circuit or poor contact.
. Refer to Wiring Diagram 4 (B405) or Wiring Diagram 5 (B400). Check the wiring between
the LVPS fan and the LVPS for open circuit, short circuit or poor contact.
Install new components as necessary:
. Rear fan, PL 19.3A Item 9 (B400) or PL 19.3B Item 9 (B405).
. LVPS fan, PL 4.1A Item 13 (B400) or PL 4.1B Item 14 (B405).
. LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
Status Indicator RAPs 05/18/2018
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045-310 Image Ready RAP 045-311 Controller Communication Fail RAP

045-310 Controller image preparation failure detected. 045-311 Communication failure between ESS PWB and MCU PWB was detected.
Procedure Procedure

1. Switch the machine off, then on, GP 10. WARNING

2. Reload the software, GP 4. Ensure that the electricity to the machine is switched off while performing tasks that do

not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch the machine off, then on, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Iltem 2 are securely connected. Ensure all surface
mounted modules on the ESS PWB and MCU PWB are securely connected.

3. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A ltem 5 (B400)
. ESS PWB, PL 18.1B ltem 5 (B405)
. MCU PWB, PL 18.2 Item 2.
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050-596 Jam Zone IOT 3 RAP

050-596 Paper Jam occurred in Jam zone 10T 3.

Procedure

Perform the steps that follow:

1. Open the bypass tray, Tray 1, and Tray 2.

2. Open the rear cover and remove the jammed paper.

3. Close the bypass tray, Tray 1, Tray 2, and the rear cover, PL 19.2A Item 10.

058-315 to 058-316, 059-314 to 059-315, 059-324, 059-326
Fuser Checkout RAP

058-315 Fuser heat roll STS Sensor fail detected.
058-316 Low fuser heat roll temperature detected.
059-314 Centre STS Sensor disconnect detected.
059-315 Over Temperature of Fuser heat roll detected.
059-324 Abnormal Fuser heat roll temperature detected.

059-326 The system detected an open circuit of the heat roll thermistor.

Initial Actions
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

. Remove the fuser. Check the heat roll for paper or foreign substances.

. (Fault code 058-310 only) Check that the initial temperature is not set to high in NVM,
dC131.

Procedure

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Ensure that the fuser is installed correctly and is the correct voltage for the region.

3. Check the connections and wiring between the fuser, PL 7.1 Item 1, and the MCU PWB,
PL 18.2 Item 2, for open circuit, short circuit or poor contact.

4. Check the connections and wiring between the fuser, PL 7.1 Item 1, and the LVPS, PL
18.1A Item 10 (B400) or PL 18.1B Item 10 (B405), for open circuit, short circuit or poor
contact.

5.  Check the connections and wiring between the MCU PWB, PL 18.2 Item 2, and the LVPS,
PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405), for open circuit, short circuit or poor
contact.

6. Check the FSR harness assembly, PL 18.3A Item 9 (B400) or PL 18.3B Item 9 (B405),
and the LV harness assembly PL 18.3A Item 5 (B400) or PL 18.3B Item 5 (B405), for
damage.

7. If the fault persists, install new components as necessary:
. Fuser, PL 7.1 ltem 1.
. LVPS, PL 18.1A Item 10 (B400) or PL 18.1B Item 10 (B405).
. MCU PWB, PL 18.2 ltem 2.
. FSR harness assembly, PL 18.3A Item 9 (B400) or PL 18.3B Item 9 (B405).
. LV harness assembly PL 18.3A Item 5 (B400) or PL 18.3B ltem 5 (B405).
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062-311, 062-313 to 062-314, 062-318 IIT Software Logic
Fail RAP

062-311 Error detected in IISS software.

062-313 Inexecutable software parameters detected.

062-314 Inexecutable software parameters detected.

062-318 Scan setting was not performed in time during page gap.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

1. Switch off, then switch on the machine, GP 10.

2. Upgrade the software, GP 4.

3. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

4. For 062-311 and 062-313 only, if the fault persists, install a new:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503)

062-345 IIT EEPROM Fail RAP

062-345 Write failure to IEEPROM, or communication failure with EEPROM.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

1.  Switch off, then switch on the machine, GP 10.

2. Ensure the EMMC Card, PL 18.1A Item 6 (B400) / PL 18.1B Item 6 (B405), is connected
securely to the ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B Item 5 (B405).

3. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

4.  If the fault persists, install a new:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match. Go to
Serial Number Re-Synchronization in GSN (Library 1503).
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062-360, 062-389 Carriage Position Fail RAP

062-360 Any of the faults that follow was detected:

. An error with the count value of the carriage position control.
. No IIT registration sensor input during carriage initialization.
. Abnormality in detected position of lIT registration sensor.
062-389 A Carriage overrun was detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

1. Switch off, then switch on the machine, GP 10.
2. Clean the document glass and the white strip, GP 24.

3. Check the connections and wiring between the ESS PWB (P/J451, P/J452, P/J453), and
the IIT assembly PL 21.1 Item 14, for an open circuit, short circuit, or poor contact.

4. Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

5.  If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.

NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).

. IIT assembly PL 21.1 ltem 14.

062-362 X Hard Fail RAP

062-362 Hard modification of authentication device was detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do

not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause

death or injury. Moving parts can cause injury.

1. Switch off, then switch on the machine, GP 10.

2. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405).
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062-380, 386 Lamp Illumination Fail RAP

062-380 Insufficient lamp brightness was detected when performing AGC.

062-386 A CCD output error was detected when performing AOC. Procedure

Procedure

062-790 Recognition Fail RAP

062-790 The document being scanned is prohibited by law.

Advise the customer to refer to the Legal Notices in the User Guide to check the types of docu-

ment available for copying.

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

1.
2.
3.

4.

Switch off, then switch on the machine, GP 10.
Clean the document glass and the white strip, GP 24.

Check the connections and wiring between the ESS PWB (P/J451, P/J452, P/J453), and
the IIT assembly PL 21.1 Item 14, for an open circuit, short circuit, or poor contact.

Perform GP 25, Function 03. NVRAM INIT MODE.
CAUTION

When installing a new ESS PWB and a new MCU PWB at the same time, first install the new
ESS PWB, by following REP 18.1 (B405), REP 18.2 (B400). If the new ESS PWB installation is
successful, switch off the machine, GP 10. Then, install the new MCU PWB.

5. If the fault persists, install new components as necessary:
. ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5 (B405).
. MCU PWB, PL 18.2 Item 2.
NOTE: If the fault persists after startup, perform dC132 to verify all numbers match.
Go to Serial Number Re-Synchronization in GSN (Library 1503).
. IIT assembly PL 21.1 Item 14.
. Scanner Assembly PL 21.1 ltem 1.
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071-101 Tray 1 Misfeed RAP

071-101 Paper does not actuate the registration sensor within the specified time after tray 1
feed starts.

Initial Actions

. Check the condition of the paper in tray 1. Refer to GP 15 Paper and Media Size Specifi-
cations.

. Check that the tray 1 paper guides are set correctly.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:
. GP 6 How to Check a Motor.

Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Check the tray 1 feed roll, PL 9.2 Item 4, for foreign substances or wear. Clean or install
new components as necessary.

3. Check the registration actuator, PL 15.2 Item 20 for foreign substances or wear. Clean or
install new components as necessary.

4. Refer to Wiring Diagram 8. Enter dC330, code 071-102. Move the registration sensor
shutter, PL 15.2 Item 14 to actuate the registration sensor. If the display does not change,
install a new HVPS, PL 18.2 ltem 5.

NOTE: The registration sensor is mounted on the HVPS.

5. Enter dC330, code 071-005. Check the feeder clutch, PL 15.2 Item 16.

6. Enter dC330, code 071-001. Check the main motor, PL 11.1A Item 19 (B400) or PL 11.1B
Item 19 (B405).

7. Ifthe fault persists, install a new MCU PWB, PL 18.2 Item 2.

072-101 Tray 2 Misfeed RAP

072-101 Paper does not actuate the tray 2 path sensor within the specified time after tray 2
feed starts.

Initial Actions

. Check the condition of the paper in tray 2. Refer to GP 15 Paper and Media Size Specifi-
cations.

. Check that the tray 2 paper guides are set correctly.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:

. GP 6 How to Check a Motor.

. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Check the tray 2 feed roll, PL 11.2 Item 13, for foreign substances or wear. Clean or install
new components as necessary.

3. Enter dC330, code 071-119. Check the path sensor, PL 11.4 Item 4.
Enter dC330, code 071-018. Check the option feeder clutch assembly, PL 11.1A Item 8
(B400) or PL 11.1B Item 8 (B405).

5. Enter dC330, code 071-021. Check the takeaway roll assembly, PL 11.2 ltem 21.

6. Enter dC330, code 071-009. Check the motor assembly, PL 11.1A Item 19 (B400) or PL
11.1B Item 19 (B405).

7. Refer to Wiring Diagram 13. Check the connections and wiring between the MCU PWB,
PL 18.2 Item 2, and the option feeder PWB assembly PL 11.1A Item 5 (B400) or PL 11.1B
Item 5 (B405), for an open circuit, short circuit or poor contact.

8. If the fault persists, install a new MCU PWB, PL 18.2 Item 2.
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072-310 to 072-311 Tray 2 Fail RAP

071-310 Tray 2 feeder motor fail detected.
071-311 Tray 2 incorrect operation mode detected.

Initial Actions
. Ensure the 550-sheet option feeder (Tray 2) is correctly seated.
. Power off, then power on the machine, GP 10. Check if the fault recurs.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch the machine off, then on, GP 10.

2. Reload the software, GP 4.

3. If the fault persists, install a new option feeder (tray 2), PL 11.1A Item 1 (B400) or PL
11.1B Item 1 (B405).

075-100 Bypass Tray (MSI) Jam RAP

075-100 Paper does not actuate the registration path sensor within the specified time after
bypass tray feed starts.

Initial Actions

. Check the condition of the paper in the MSI. Refer to GP 15 Paper and Media Size Spec-
ifications

. Check that the paper guides are set correctly.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:
. GP 8 How to Check a Solenoid or Clutch.
Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Check the MSI feed roll assembly, PL 13.1 Item 18 for foreign substances or wear. Clean
or install new components as necessary.

3. Enter dC330, code 071-004. Check the MSI feed solenoid, PL 13.1 Item 5.
If the fault persists, install a new MCU PWB, PL 18.2 Iltem 2.
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077-101, 077-104 Registration/Exit Sensor Jam RAP

077-101 The paper does not deactuate the registration sensor within the specified time after
the registration clutch is energized.

077-104 The paper deactuated the fuser exit sensor earlier than the specified time.

Initial Actions

. Check the condition of the paper in tray 1. Refer to GP 15 Paper and Media Size Specifi-
cations.

. Check that the tray 1 paper guides are set correctly.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:
. GP 6 How to Check a Motor.

. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Check the tray 1 feed roll, PL 9.2 Item 4, for foreign substances or wear. Clean or install
new components as necessary.

3. Refer to Wiring Diagram 8. Enter dC330, code 071-102. Move the registration sensor
shutter, PL 15.2 Item 14 to actuate the registration sensor. If the display does not change,
install a new HVPS, PL 18.2 ltem 5.

NOTE: The registration sensor is mounted on the HVPS.

4. Enter dC330, code 071-006. Check the registration clutch, PL 15.2 Iltem 4.
5. Enter dC330, code 071-103. Check the exit sensor, PL 17.1 Item 1.

6. Enter dC330, code 071-001. Check the main motor, PL 11.1A Item 19 (B400) or PL 11.1B
Item 19 (B405).

7. Ifthe fault persists, install a new MCU PWB, PL 18.2 Item 2.

077-117 Tray 2 Registration Sensor Jam RAP

077-117 The paper does not actuate the registration sensor within the specified time after tray
2 feed starts.

Initial Actions

. Check the condition of the paper in tray 2. Refer to GP 15 Paper and Media Size Specifi-
cations.

. Check that the tray 2 paper guides are set correctly.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:
. GP 6 How to Check a Motor.

Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Check the tray 1 feed roll, PL 9.2 Item 4, and option feeder (tray 2, 3 or 4) feed roll assem-
bly, PL 11.2 Item 13, for foreign substances or wear. Clean or install new components as
necessary.

3. Check the registration actuator, PL 15.2 Item 20 for foreign substances or wear. Clean or
install new components as necessary.

4. Refer to Wiring Diagram 8. Enter dC330, code 071-102. Move the registration sensor
shutter, PL 15.2 Item 14 to actuate the registration sensor. If the display does not change,
install a new HVPS, PL 18.2 Item 5.

NOTE: The registration sensor is mounted on the HVPS.

5. Enter dC330, code 071-005. Check the feeder clutch, PL 15.2 Item 16.

6. Enter dC330, code 071-001. Check the main motor, PL 11.1A Item 19 (B400) or PL 11.1B
Item 19 (B405).

7.  If the fault persists, install a new MCU PWB, PL 18.2 Item 2.
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077-119 Image Formation Fail Jam RAP

077-119 The paper feeds too slowly for the image formation to complete.

Initial Actions

. Check the condition of the paper in all trays. Refer to GP 15 Paper and Media Size Spec-
ifications.

. Check that the paper guides in all trays are set correctly.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:
. GP 6 How to Check a Motor.

. GP 7 How to Check a Sensor.

Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Checkthe tray 1 feed roll, PL 9.2 Item 4, and option feeder (tray 2, 3 or 4) feed roll assem-
bly, PL 11.2 ltem 13, for foreign substances or wear. Clean or install new components as
necessary.

3. Refer to Wiring Diagram 8. Enter dC330, code 071-102. Move the registration sensor
shutter, PL 15.2 Item 14 to actuate the registration sensor. If the display does not change,
install a new HVPS, PL 18.2 ltem 5.

NOTE: The registration sensor is mounted on the HVPS.

4. Enter dC330, code 071-006. Check the registration clutch, PL 15.2 Item 4.
5. Enter dC330, code 071-103. Check the exit sensor, PL 17.1 Item 1.

6. Enter dC330, code 071-001. Check the main motor, PL 11.1A Item 19 (B400) or PL 11.1B
Item 19 (B405).

7. If the fault persists, install a new MCU PWB, PL 18.2 Item 2.

077-123 Registration Sensor Jam (Duplex) RAP

077-123 Paper does not actuate the registration sensor in the specified time after the registra-
tion clutch in energized in duplex mode.

Initial Actions

Check the condition of the paper in all trays. Refer to GP 15 Paper and Media Size Specifica-
tions

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedures that follow as necessary:
. GP 6 How to Check a Motor.

. GP 7 How to Check a Sensor.

. GP 8 How to Check a Solenoid or Clutch.
Perform the steps that follow:

1. Check for obstructions in the paper path.

2. Check the exit roll assembly, PL 17.1 ltem 5 for foreign substances or wear. Clean or
install new components as necessary.

3. Enter dC330, code 071-007. Check the T21 exit clutch assembly, PL 3.1 Item 6.
Enter dC330, code 071-008. Check the T24 inverter clutch assembly, PL 3.1 Item 7.

5. Check the duplex roll assembly, PL 14.1 Item 2 for foreign substances or wear. Clean or
install new components as necessary.

6. Check the registration actuator, PL 15.2 Item 20 for foreign substances or wear. Clean or
install new components as necessary.

7. Refer to Wiring Diagram 8. Enter dC330, code 071-102. Move the registration sensor
shutter, PL 15.2 Item 14 to actuate the registration sensor. If the display does not change,
install a new HVPS, PL 18.2 Item 5.

NOTE: The registration sensor is mounted on the HVPS.

8. Enter dC330, code 071-001. Check the main motor, PL 11.1A Item 19 (B400) or PL 11.1B
Item 19 (B405).

9. If the fault persists, install a new MCU PWB, PL 18.2 Item 2.
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077-300 Front Cover Open RAP

077-300 Front cover was opened during run.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedure that follows as necessary:
. GP 9 How to Check a Switch
Perform the steps that follow:

1. Check the actuator on the front cover for damage. If necessary, install a new interlock
actuator, PL 19.1A Item 3 (B400) or PL 19.1B Item 3 (B405).

2. Enter dC330 code 041-300. Check the front cover interlock switch, PL 18.1A Item 12
(B400) or PL 18.1B Item 23 (B405).

3. If the fault persists, install new components as necessary:
. Front cover interlock switch, PL 18.1A Item 12 (B400) or PL 18.1B Item 23 (B405).
. MCU PWB, PL 18.2 Item 2
. LVPS, PL 18.1A ltem 10 (B400) or PL 18.1B Item 10 (B405).

077-322 Option Tray Communication Fail RAP

077-322 A communication failure between the IOT and the option tray is detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Ensure the option feeder (tray 2, 3 or 4) is correctly seated.

2. Power off, then power on the machine, GP 10.

3. If the fault persists, install new components as necessary:
. Option feeder, PL 11.1A Item 1 (B400) or PL 11.1B Item 1 (B405).
. MCU PWB, PL 18.2 Item 2.
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077-327 Invalid Option Feeder RAP

077-327 An invalid option feeder (tray 2, 3 or 4) is detected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Ensure the option feeder (tray 2, 3 or 4) is correctly seated.
2. Power off, then power on the machine, GP 10.

3. If the fault persists, install the correct Option feeder, PL 11.1A Item 1 (B400) or PL 11.1B
Item 1 (B405).

077-909 IOT Static Jam RAP

077-909 Paper is present on the registration, exit or option feeder path sensors, when the
machine is powered on, shut down or when the option feeder tray, rear cover or side cover is
closed.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Clear the paper jam.

Status Indicator RAPs
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077-911, 077-967 to 077-968 Paper Mismatch RAP

077-911 Paper size is different from specified paper size.
077-967 Paper quality is different from specified paper quality.
077-968 Paper quality is different from specified paper quality.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Advise the customer to specify the correct paper size and quality when submitting the job.

BUS Update 2 05/18/2018

Xerox® VersalLink® B400 and B405 Family Multifunction Printer

2-377

Status Indicator RAPs

077-911, 077-967 to 077-968



Status Indicator RAPs 05/18/2018 BUS Update 2
077-911, 077-967 to 077-968 2-378 Xerox® VersaLink® B400 and B405 Family Multifunction Printer



091-300 Rear Cover Interlock Open RAP

091-300 Rear cover is detected as open.

Initial Actions
. Check rear cover latch and fitment.
. Check rear interlock actuator.

. Check rear cover interlock switch position and condition, PL 15.1A Item 97 (B400) or PL
15.1B Item 97 (B405).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Refer to the procedure that follows as necessary:
. GP 9 How to Check a Switch
Perform the steps that follow:

1. Enter dC330 code 041-301. Check the rear cover interlock switch, PL 15.1A Item 97
(B400) or PL 15.1B Item 97 (B405).

2. If the fault persists, install new components as necessary:
. Rear cover interlock switch, PL 15.1A Item 97 (B400) or PL 15.1B Item 97 (B405).
. MCU PWB, PL 18.2 Item 2
. LVPS, PL 18.1A ltem 10 (B400) or PL 18.1B Item 10 (B405).

091-401, 091-406 Drum Cartridge Near End of Life RAP

091-401 Drum cartridge is near end of life.

091-406 Drum cartridge is near end of life.

Procedure

Information only. No service action necessary. Advise the customer that the drum cartridge is

near end of life.
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091-402, 091-913 Drum Cartridge End of Life RAP 091-914 to 091-915 Drum Cartridge CRUM Data Error RAP

091-402 Drum cartridge end of life. 091-914 Drum Cartridge CRUM communication failure detected.
091-913 Drum cartridge end of life. 091-915 Drum Cartridge CRUM physical damage detected.
Procedure Procedure

Install a new drum cartridge, PL 8.1 Item 2. Perform the steps that follow:

1. Remove, then reinstall the toner cartridge, PL 8.1 Item 2.
2. If the fault persists, install a genuine Drum Cartridge, PL 8.1 Item 1.

Status Indicator RAPs 05/18/2018 BUS Update 2
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091-916 Drum Cartridge CRUM Authentication Error RAP

091-916 Invalid authentication area data of Drum Cartridge CRUM detected.

Procedure

Perform the steps that follow:

1. Remove, then reinstall the toner cartridge, PL 8.1 Item 2.

2. If the fault persists, install a genuine Xerox toner cartridge, PL 8.1 Iltem 2.

091-921 Toner Cartridge CRUM Communication Error RAP

091-921 Toner Cartridge CRUM is not installed in the correct position.

Procedure

WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.
2. Remove, then reinstall the toner cartridge, PL 8.1 Item 2.
3. Check the toner cartridge CRUM connector for damage and contamination.
4. Refer to Wiring Diagram 1 (B405) or Wiring Diagram 2 (B400). Check the wiring between
the toner CRUM connector assembly, PL 5.1 Item 2, and the MCU PWB, PL 18.2 Item 2
for an open circuit, short circuit or poor contact.
5. If the fault persists, install new components as necessary:
. Toner CRUM connector assembly, PL 5.1 Item 2.
. MCU PWB, PL 18.2 ltem 2.
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092-321 ADC K Patch Fail RAP

092-321 The black ADC electric patch is abnormally light or a fault in the ADC sensor was
detected.

Procedure
WARNING
Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.
Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Remove then reinstall the drum cartridge PL 8.1 Item 1.
3. If the fault persists, install a new toner cartridge PL 8.1.

093-406 Toner Cartridge Near End of Life RAP

093-406 Toner cartridge is near end of life.

Procedure

Information only. No service action necessary. Advise the customer that the toner cartridge is

almost empty.
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093-335, 093-339, 093-916 Toner CRUM Communication 093-444, 093-912 Toner Cartridge Empty RAP
Error RAP 093-444 The toner cartridge is empty.

093-335 Toner CRUM authentication IC communication error. . .
093-912 The toner cartridge is empty.

093-339 Toner CRUM authentication IC communication error 2.

Procedure

093-916 Toner cartridge CRUM is not installed in the correct position. Install a new toner cartridge, PL 8.1 Item 2.
Procedure
Perform the steps that follow:
1. Touch Restart to restart the machine and re-establish communication between the MCU

and toner cartridge CRUM.
2. If the fault persists, switch off the machine, GP 10, then reseat the toner cartridge, PL 8.1

Iltem 2.
3. Switch on the machine, GP 10.
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093-916 Toner CRUM Not Readable RAP

093-916 The toner cartridge CRUM is unreadable.

Procedure
Perform the steps that follow:
1. Reseat the toner cartridge.

2. If the fault persists, install a new toner cartridge, PL 8.1 Item 2.

093-924 to 093-925 Drum CRUM Data Failure RAP

093-924 Toner cartridge CRUM communication failure detected.
093-925 Toner cartridge CRUM damage is detected.

Procedure

Perform the steps that follow:

1. Remove, then reinstall the toner cartridge, PL 8.1 Item 2.

2. If the fault persists, install a genuine Xerox toner cartridge, PL 8.1 Item 2.

Status Indicator RAPs
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093-926 Toner CRUM Authentication Fail RAP

093-926 Invalid authentication area data of toner cartridge CRUM detected.

Procedure
Perform the steps that follow:
1. Remove, then reinstall the toner cartridge.

2. If the fault persists, install a genuine Xerox toner cartridge, PL 8.1 Iltem 2.

096-918 3rd Party Toner CRUM Detected RAP

096-918 Invalid 3rd Party toner cartridge CRUM detected.

Procedure

Perform the steps that follow:

1. Remove, then reinstall the toner cartridge.

2. If the fault persists, install a genuine Xerox toner cartridge, PL 8.1 Iltem 2.
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099-396 to 099-399 Fuser Temperature Fault RAP

099-364 The recovery time from low temperature not ready state has become longer than the
setting time.

Procedure
For information only, no service action necessary.
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102-311 to 102-319 USB Dongle Errors RAP

102-311 USB dongle access failed during the initial installation by the USB dongle.

102-312 It was detected that MAC address of another M/C was recorded in the dongle during
the initial installation by the USB dongle.

102-313 An illegal IOT speed setting key was detected during the initial installation by the USB
dongle.

102-314 Setting the 10T speed setting key failed during the initial installation by the USB don-
gle.

102-315 Setting the SW Key failed during the initial installation by the USB dongle.
102-316 Setting the supply setting failed during the initial installation by the USB dongle.
102-317 Setting the page pack failed during the initial installation by the USB dongle.
102-318 Setting the country code failed during the initial installation by the USB dongle.

102-319 The NVM rewriting list process failed during the initial installation by the USB dongle.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Ensure the USB dongle is installed correctly.
2. Switch off, then switch on the machine, GP 10.
3. Perform OF 3 Special Boot Modes RAP.
4

Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B Item 5
(B405), are securely connected. Ensure all surface mounted modules on the PWB are
securely connected.

Reload the software, GP 4.

6. If the fault persists, install new components as necessary:

. Front USB harness, PL 18.1A Item 13 (B400) / PL 18.1B Item 17 (B405).
. ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B Item 5 (B405).

o

102-356 EWS Soft Fail RAP

102-356 Fatal error related to EWS.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:
1. Switch off, then switch on the machine, GP 10.
2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B ltem 5
(B405), are securely connected. Ensure all surface mounted modules on the PWB are
securely connected.

4. Initialise the hard disk, refer to dC355 Hard Disk Diagnostics.
5. Reload the software, GP 4.
6. If the fault persists, ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B Item 5 (B405).
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103-310 to 103-313 Hybrid Water Mark RAP

103-310 The secure watermark kit cannot be made available because the hybrid watermark
detection hardware is not installed.

103-311 The secure watermark Kit is not enabled.

103-312 The secure watermark kit cannot be made available because the hybrid watermark
detection hardware for document side 2 is not installed.

103-313 The secure watermark kit did not become available because of insufficient [ISS exten-
sion memory.

Procedure
For information only. No service action necessary.

103-314 Prohibited Originals RAP

103-314 Possible prohibited originals (system fail).

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B ltem 5
(B405), are securely connected. Ensure all surface mounted modules on the PWB are
securely connected.

3. Reload the software, GP 4.

If the fault persists, install new ESS PWB, PL 18.1A Item 5 (B400) / PL 18.1B Iltem 5
(B405).
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116-210, 116-211 Media Reader Error RAP

116-210 Fatal error of reader.

116-211 Connection cable disconnected.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B ltem 5
(B405) and the MCU PWB, PL 18.2 Item 2 are connected securely. Ensure that all sur-
face-mounted modules on the ESS PWB and MCU PWB are connected securely.

3. Upgrade the software, GP 4.

4. If the fault persists, install a new ESS PWB, PL 18.1A Item 5 (B400) or ESS PWB, PL
18.1B Item 5 (B405).

116-212, 116-220, 116-310 to 116-311 ESS Error RAP

116-212 MediaLib internal logic error has occurred.

116-220 The downloader software that processes downloads within the ESS failed to initialize
during transition into download mode.

116-310 An error was detected when the ESS font ROM DIMM #2 was checked.

116-311 A fail is detected during a check of ESS font ROM DIMM #3.

Procedure
WARNING

Ensure that the electricity to the machine is switched off while performing tasks that do
not need electricity. Refer to GP 10. Disconnect the power cord. Electricity can cause
death or injury. Moving parts can cause injury.

Perform the steps that follow:

1. Switch off, then switch on the machine, GP 10.

2. Perform OF 3 Special Boot Modes RAP.

3. Ensure that all connectors on the ESS PWB, PL 18.1A Item 5 (B400) or PL 18.1B Item 5
(B405) and the MCU PWB, PL 18.2 Item 2 are connected securely. Ensure that all sur-
face-mounted modules on the ESS PWB and MCU PWB are connected 